GENERAL ACCOUNT TERMS AND CONDITIONS
NHUNG PIEU KHOAN VA PIEU KIEN CHUNG VE TAI KHOAN
(For Individual Customer)

(Danh cho Khéch hang céa nhan)

Effect from Oct 1, 2024
Cé higu lyc tar 01/10/2024

IMPORTANT:
LUUY:

Please read these Terms and Conditions carefully before applying to open an account with Bank of China
(Hong Kong) Limited - Ho Chi Minh City Branch (hereinafter referred to as “Bank™).

Vui long doc ki Nhitng Diéu Khodn Va Piéu Kién nay truéc khi yéu cau mé tai khoan véi Ngan Hang
Bank of China (Hong Kong) Limited - Chi nhanh Thanh phé Ho Chi Minh (sau ddy duwoc goi la “Ngan
Hang”).

These Terms and Conditions are an integral part of the Account Opening Application and together with
the Account Opening Application constitute a binding the account opening and operation agreement
between the Customer and the Bank.

Nhitng Piéu Khodn Va Piéu Kién nay la mét phan khong tach roi ciia Gidy Pé Nghi Mg Tai Khodn va
cling véi Gidy Pé Nghi Mé Tai Khodn sé tgo thanh mét Thoa thugn mé va siz dung tai khoan thanh toan
rang bugc gizza Khach Hang va Ngan Hang.

ARTICLE 1: DEFINITION
DIEU 1: DINH NGHIA

In these Terms and Conditions, the following terms shall be construed as follows:
Trong Nhizng Bieu Khoan Va Piéu Kién nay, cac thudt ngir sau ddy diwroc hiéu nhw sau:

“Account” means any accounts of the Customer with the Bank, including but not limited to time deposit
accounts, saving accounts, current accounts, direct investment capital accounts, indirect investment capital
accounts, and any other accounts (in VND/foreign currency) used for the purposes of using payment
services provided by the Bank.

“Tai Khodn” nghia la bat ky tai khodn nao cua Khach Hang véi Ngan Hang, bao gom nhung khong gioi
han ¢ tai khoan tien guri 6 ky han, tai khoan tiet kiem, tai khodn vang lai, tai khoan von dau tw truc tiép,
tai khoan von dau tir gidn tiép, va bat ky cac tai khoan nao khac (bang Pong Viét Nam/ngoai té) ding
cho muc dich sir dung cac dich vu thanh todn ma Ngan Hang cung cdp.

“Account Opening Application” means any account opening document signed by or for and on behalf
of the Customer in connection with the opening of one or more Accounts. This Account Opening
Application may be supplemented, varied or updated from time to time in accordance with the provisions
of law.

“Gidy Pé Nghi Mg Tai Khodn ” cé nghia la bat ky vin ban dé nghij mé tai khoan nao duwoc ot ky boi Khach
Hang hodc ky thay mat cho Khach Hang /ién quan dén viéc mg mét hogc nhiéu Tai Khodn. Mdu Gidy Pé
Nghi Mé Tai Khodn nay c6 thé diroc bé sung, siza doi hodc cdp nhdt vao ting thoi diém ph hop véi quy
dinh cua phap lugt. .

“Account Holder” means the person in whose name the account is opened. In the case of a joint account,
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all persons named on the Account are Account Holders.
"Chai Tai Khodn" ¢6 nghia la nguoi ma tai khoan duwoc mé mang tén cia nguoi do. Trong truong hop
tai khodn thanh toan chung, tat ca cac bén dirng tén trén tai khodn déu dwoc coi la Chu tai khoan

“Authorised Person” means a person authorised by the Customer (whether alone or jointly with any other
person or persons) to give any Instruction and/or execute or sign any instrument and/or to operate the
Account and/or to effect any transaction in relation the Account for and on behalf of the Customer to the
extent permitted by law and the Bank’s regulations from time to time. The authorization must be made in
writing in accordance with legal provisions and be approved by the Bank. The Customer and the
Authorized Person must register, provide documents, information, and comply with other relevant
regulations of the Bank.

“Ngwoi Pai Dién Theo Uy Quyén” nghia la nguoi dwoc Khach Hang (du 1a mér nguwoi hodc cuing véi
bdt ky mét hodc nhiéu nguroi khac) iy quyén dwa ra bdt ky Yéu Cau nao vahodc ky hodc ky két bat ky vin
ban va/hodc diéu hanh Tai Khodn va/hodc thyc hién bat ky giao dick ndo lién quan dén Tai Khodn dai
di¢n cho va thay mat Khach Hang trong pham vi dugc phép theo quy dinh cua phap ludt va quy dinh cua
Ngan Hang trong twng thoi ky. Viéc 4y quyén phdi dwoc ldp thanh vin ban va dwoc Ngan Hang chap
thugn. Khach hdang va Ngieoi Pai Dién Theo Uy Quyén phdi dding ky, cung cdp cac thong tin, chiz ky mau
va tuan thu cac quy dinh lién quan khac cza Ngan Hang.

“Representative” means an Authorized Person or Legal Representative.
“Ngwoi Dai Dign” co nghia la Nguoi Theo Uy Quyen hodc Nguroi Dgi Dién Theo Phap Lugt.

“Legal Representative” means the individual’s legal representative in accordance with the provisions of
civil law. For purpose of this account opening and operation agreement, Legal Representative shall be
understood to include, without limitation, the legal representative or guardian of individuals below 15
years old, persons with limited civil legal capacity, persons in loss of civil legal capacity and persons with
difficulty in awareness or control of their acts.

“Nguwoi Dai Dign Theo Phap Ludt ” la nguoi dai dién theo phap ludt ciia cd nhan theo quy dinh cua
phap lugt dan si. Trong pham vi théa thugn mo va van hanh tai khodn theo Nhitng Diéu Khodan Va Diéu
Kién Vé Tai Khodn nay, Nguoi dai dién theo phap ludr dioc hiéu bao gom, nhung khéng giéi han, nguoi
dai dién theo phap ludt hodc nguoi gidm hé Ciia cd nhan dwéi 15 tuéi, nguoi ¢é nang lec phap lugt dan
si han ché, nguwoi mat nang luc phap lugt dan sw va nguoi cé khé khan trong nhdn thirc hogc kiém soat
hanh vi ciza minh.

“Business Day” means any calendar day, other than a Saturday, Sunday, public holiday in Vietnam, on
which the Bank is open for the transaction, and in case of accounts in foreign currency, a day when both
the Bank and any relevant business centre as determined by the Bank for the relevant foreign currency
transaction are open for business.

“Ngay Lam Viéc” nghia la bat ky ngay dwong Iich ndo khdng phdi 1a thiz bay, Chi nhdt, ngay 1€ hodc
ngay nght tai Viét Nam ma Ngan Hang m¢ cira lam viéc binh thieong, va trong triong hop tai khoan bang
Ngoai té, nghia la ngay ma ca Ngan Hang va bdt ky trung tm kinh doanh lién quan nao do Ngan Hang
xdc dinh cho giao dich ngogi té lién quan mo ciza kinh doanh binh thuong.

“Customer” means the Account Holder(s).
“Khach Hang” co nghia la (nhitng) Chu Tai Khoan.

“Instructions” means any requests and application for the opening of any Account; authorization;
requests for Account inquiry, request for fund transfer and other transactions; or other instructions, in
whatever form, substance and manner as may be required by or otherwise acceptable to the Bank and
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howsoever sent, given or transmitted (whether by mail or through the Internet, telecommunications,
computer or other electronic terminal, equipment or system or otherwise) at any time whatsoever, made
to the Bank by the Customer or a Representative, including any requests, applications, authorization and
Instructions to revoke, ignore or vary any previous requests, applications, authorization and Instructions,
or which the Bank or an officer of the Bank reasonably believes to be the requests, applications,
authorization or Instructions received by and transmitted to the Bank in accordance with the Bank’s
procedure and requirements.

“Yéu Cau nghia la bat ky yéu cau, don xin mé Tai Khoan, gidy uy quyen yéu cau truy van Tai Khoan,
yéu cau chuyén tién va cac giao dich khac hogc cac yéu cau khac, dui bat ciz hinh thic ndo, ¢6 ngi dung
va cach thizc theo nhw cé thé duwoc Ngan Hang yéu cau hodgc cé ngi dung va hinh thic khac ma Ngan
Hang c6 thé chdp nhdn va diwot Qiri, diea ra hodc chuyén duwdéi bat ky hinh thizc ndo (dU bang thie hodc
qua internet, vién thdng, may tinh hogc thiét bj dau cuai, thiét bj hogc hé thong dién tir khac hogc hinh
thizc khac) tai bt ky thoi d‘zem ndo, dwgc dua ra cho Ngan Hang bsi Khach Hang hodc Nguoi Bai Dign,
bao gom ca bt ky cac yéu cau, don, gzay iy quyen va Yéu Cau thu hai, bé qua hode thay doi bat ky cac
yéu cau, don, glay uy quyen hodc Yéu Cau ma Ngan Hang nhdn duwoc hodce diroc chuyén cho Ngan Hang
theo trinh ty va yéu cau cia Ngan Hang.

“Services” means services relating to the Account provided by the Bank to the Customer according to the
applicable laws, including internet banking services, debit card service, mobile banking service and other
services as agreed between the Bank and Customer from time to time.

“Dich Vu” nghia la cdc dich vu lién quan dén Tai Khoan do Ngan Hang cung cap cho Khach Hang theo
quy dinh phap ludt c6 lién quan, bao gom dich vy internet banking, dich vy thé ghi ng, dich vu ngan hang
trén dién thoai di dong va cac dich vu khac duwoc dong y giza Ngan Hang va Khach Hang vao ting thoi
diem.

“Terms and Conditions” means these general account terms and conditions.
“Nhing DPieu Khodn Va Diéu Kign” la nhitng diéu khodn va diéu kign chung vé tai khoan nay.

ARTICLE 2: SCOPE OF APPLICATION
DIEU 2: PHAM VI AP DUNG

Parties agree that these Terms and Conditions shall regulate rights and obligations of the Customer and
the Bank relating to:

Céc Bén thoa thudn rang Nhitng Diéu Khodan Va Piéu Kién nay quy dinh cac quyén va nghia vu cua
Khdch Hang va Ngan Hang lién quan dén:

Q) Opening and using the Account(s) opened at the Bank;
Viéc mo va sir dung (Cac) Tai Khoan tei Ngan Hang;

(i) Performance of Services through the Account opened at the Bank.
Vi¢c thuc hién cac Dich Vu thdng qua Tai Khoan mo tai Ngan Hang.

ARTICLE 3: CUSTOMER'S ACCOUNT
DIEU 3: TAI KHOAN CUA KHACH HANG

The Bank undertakes to open the Account for the Customer. The Account name and number, and the
starting date for the operation of the Account are stipulated in the “Account Confirmation”, which the
Bank sends to the Customer. Such notice when being sent to the Customer shall constitute a part of these
Terms and Conditions and the account opening and operation agreement between the Customer and the
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Bank.
Ngan Hang cam két ma Tai Khodn cho Khach Hang. Tén va so Tai Khodn, va ngay bdt dau hoat déng
cua Tai Khodn dwoce quy dinh trong “Gidy xac nhdn thong tin tai khodn 7, ma Ngan Hang gei cho Khéach
Hang. Théng bdo ndy khi dwoc giri cho Khach Hang sé tao thanh mét phan cua Nhitng Piéu Khoan Va
biéu Kién nay va Thoa thudgn mé va si dung tai khodn thanh todn dwoc \dp giira Khach hang va Ngan
Hang.

ARTICLE 4: DEPOSITING MONIES INTO ACCOUNTS
DPIEU 4: GUI TIEN VAO TAI KHOAN

4.1  The minimum initial deposit and the minimum balance for each type of Account shall be stipulated
by the Bank and notified to the Customer from time to time.
Khodn tién gii toi thiéu ban dau va sé dir toi thiéu cho méi logi Tai Khodn sé do Ngan Hang quy
dinh va théng bdo d@én Khach hang vao ting thoi diém.

4.2  Deposits may be placed with the Bank in any mode or manner as prescribed by the Bank from
time to time. All deposits are subject to verification as considered appropriate by the Bank. The
Bank may, at any time and in its absolute discretion, without giving any reason, refuse to accept
any deposits, in compliance with the applicable laws.
Tién gui 6 thé duroc gui vao Ngan Hang theo hinh thizc hodce phuwrong thirc ma Ngan Hang quy
dinh tly ting thoi diém. Moi khoan tién giri sé diroc Ngan Hang tién hanh xac minh theo nhuw
Ngan Hang xét thay can thiét. Ngan Hang c6 thé, vao bat ky thoi diém nao va theo toan quyén tly
nghi quyét dinh cia minh, tir chai nhan bat ky khodn tién gii ndo ma khéng can phdi duwa ra bat
ky ly do nao phu hgp véi quy dinh cua phap lugt hién hanh.

4.3  Deposit slips issued by the Bank’s staffs are not valid receipts unless validated by the Bank’s
computer system, acknowledged by a receipt with signature of operating staff and professional
seal issued the Bank and recorded in the Bank’s system. Deposit slips are only used as evidence
for the cash deposited to the Bank on its counters by the Customer. Otherwise, such deposit slips
will not be used as evidence of other services or products provided by the Bank to the Customer.
The Bank reserves the right to alter any incorrect items stated on the deposit slip based on the
relevant information which has been otherwise provided to the Bank by the Customer,
notwithstanding such deposit slip having been validated by the Bank’s computer system or
otherwise, provided that the Bank shall notify the Customer of such alteration promptly thereafter.
Céc phiéu nhgn tién gi#i do nhan vién Ngan Hang phat hanh khdng phai la bién nhan hop 16 trir
khi dwoc xac nhdn bang may tinh cia Ngan Hang, diroc xac nhdn bdi mét bién nhdn cé chir ky
cza nhan vién thao tac va con ddu nghiép vu ciia Ngdn Hang va dwoc ghi nhdn vao hé thong cua
Ngan Hang. Phiéu nhdn tién gui chi duoc si: dung dé 1am bang chiing cho sé tién mar diroc Khach
Hang gui cho Ngan Hang ngay tai qUay giao dich cia Ngan Hang. Ngoai ra, cac phiéu nhdn tién
Quii do sé khong duwoc ding dé lam bang chiing cho cac dich vy va san pham khéac do Ngan Hang
cung cap cho Khach Hang. Ngan Hang c6 quyén thay déi bat ky thong tin khdng chinh xac nao
ghi trén phiéu nhdn tién giri duwa trén thong tin twong 1ing ma Ngan Hang cé diroc do Khach Hang
cung cap, cho di phiéu nhdn tién g d6 da dwoc xac nhdn bang hé thong may tinh ciia Ngan
Hang hay hinh thizc khac, véi diéu kién 1a Ngan Hang sé nhanh chong thong bao cho Khach Hang
Vé s thay déi nay ngay sau do.

4.4  The Bank may (but is not obliged to) give immediate credit for cheques, drafts and all other
instruments deposited into the Account; provided always that such deposits shall not be available
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4.5

4.6

4.7

for withdrawal until the proceeds thereof have been received by the Bank, and cash deposited may
not be drawn on until the following Business Day. If any amount is withdrawn from the Account
within 3 Business Days from the date such amount is deposited in cash to the Account, the
Customer will be subject to a withdrawal fees as announced by the Bank in accordance with these
Terms and Conditions.

Ngan Hang c6 thé (nhung khéng cé nghia vu) ghi co ngay ldp tizc cac khoan tien tir séc, hoi phiéu
Va tdt ca cac cong cu khac gui vao Tai Khoan; ludn voi diéu kién 1a cac khoan tién guri dé sé khong
dwoc rit cho dén khi Ngan Hang nhdn duroc s6 tién tir séc, hai phleu va cac cong cu néu trén, va
tién gui bang tien mat khong duwoc rit cho dén Ngay Lam Vigc tiép theo. Néu bat ky khodn tien
nao duwoc rat khéi Tai Khoan trong vong 3 Ngay Lam Viéc ké tir ngdy Khach Hang ngp tién mat
vao Tai Khodn thi Khach Hang phdi chju mét khodn phi rit tién dwoc cong bo boi Ngan Hang
theo quy dinh ciia Nhitng Diéu Khodn Va Diéu Kién nay.

All cheques deposited are received by the Bank solely as collecting party, and the Bank assumes
no responsibility for any non-payment or losses to the Customer resulting from any inability on
the Bank’s part to collect, or any cause(s) beyond the Bank’s control, or otherwise. Dishonoured
cheques may be returned by post to the Customer at his risk and expense.

Ngan Hang nhdn tat ca céc séc chi véi tur cach 1a bén thu hé, va Ngan Hang khong co bat ky trach
nhiém ndo doi véi viéc khdng thanh toan hodc ton that phat sinh cho Khach Hang do viéc Ngan
Hang khong thé thu dwroc hogc do bdt ky (cac) nguyén nhan nao nam ngoai tam kiém soat cua
Ngan Hang hodc nguyén nhdn khdc. Cac séc khéng dwoc thanh todn co thé duwoc giri tra lai cho
Khach Hang bang dwong buu dién va Khach Hang sé phdi chiu moi chi phi va rui ro.

The Bank, to the fullest extent permitted under the laws of Vietnam, reserves the right to debit any
credited amount from the Account at any time without prior notice to the Customer, if:

Ngan Hang trong pham Vi téi da dwoc phap lugt Viét Nam cho phép, co quyén ghi ng bt ky so
tlen nao da ghi ¢é trong Tai Khoan bat ky lGc nao ma khdng can théng bdo triréc cho Khéach hang,
néu:

@ the cheque, draft or other instrument is subsequently dishonoured or the payment received
by the Bank from the aforesaid is less than the amount credited into the Account; or
séc, héi phiéu hodc cong cu khdc sau dé khéng dwoc thanh toan hogc khodn thanh toan
ma Ngan Hang nhdn duwoc tir cc cong cu trén it hon so tién dwoc ghi ¢ vao trong Tai
Khoan; hodac

(b) there is at any time a cancellation request against a remittance which has been previously
credited to the Account due to erroneous varation from the relevant remittance order.
tai bat ky thoi diém ndo o yéu cdu doi hity viéc chuyén tién da dwoc ghi c6 vao Tai Khodn
do c6 sai s6t so véi lénh chuyeén tién firong ing.

The Customer shall notify the Bank in case of any transfer, assignment, pledge, mortgage, charge,
encumbrance or security over any Account, including deposit or balance standing to the credit of
the Account or any part thereof or the Customer’s rights and obligations in relation to any Account.
Khach Hang phai thdng bao cho Ngan Hang #rong truong hop c6 bt ky s chuyén nhwrong, chuyen
giao, cam co, thé chdp, cam the bién phap bdao dam hodc dwa ra dudi hinh thirc bao dam doi Voi
bdt ky Tai Khodn nao bao gom khoan tién guri hodc sé dur dang ghi ¢é trong Tai Khodan hodc bat
ky phan nao cua khoan tién giti hodc sé du dé hodc cac quyén va nghia vu cia Khach Hang lién
quan dén bat ky Tai Khodn nao.
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ARTICLE5: INTEREST
DIEU 5: TIEN LAI

5.1.

5.2.

Unless there is any agreement on fixed term deposit between the Bank and the Customer, the credit
balances on an Account will accrue interest at the interest rate applicable to demand deposits
announced by the Bank from time to time, and provided that the daily balance does not fall below
such minimum balance as the Bank may require from time to time to be maintained in the Account
to qualify for payment of interest. Depending on the type and nature of Account, such interest may
be credited to the Account on any date of a calendar month as the Bank may select, or on a date
as per notified by the Bank to the Customer and in accordance with Vietnamese laws.

Trer khi ¢6 bat ky théa thudn nao vé tién gui ¢6 ky han giiza Ngan Hang va Khach Hang, S6 duir c6
trong Tai Khodn sé dugc huong lai Suat ap dung doi véi tien guri khong ky han cua Ngan Hang
tly tirng thoi diém, va véi diéu kién 1a sé dur tai khodn hang ngay khong thdp hon s6 dur téi thiéu
ma Ngan Hang c6 thé quy dinh trong ting thoi diém 1a can phdi duwoc duy tri trong Tai Khodn dé
c6 thé duwoc tra 1i. TUy thugc vao logi va tinh chat cua Tai Khodn, tién 1di noi trén c6 thé diroc
ghi c6 vao Tai Khoan vao bat ky ngay ndo trong thang dwong lich ma Ngan Hang lira chon, hodc
vao ngay nhu theo thong bao cua Ngan Hang cho Khach Hang va phu hop vai phép lugt Viét
Nam.

The interest rate as provided in Clause 5.1 above may be changed subject to the agreement between
the Bank and Customer, or if such agreement is not available, the interest rate as published by the
Bank in its official website in compliance with the regulations of the State Bank from time to time.
Mdec 130 sudt dige quy dinh tai Piéu 5.1 néu trén sé c6 thé duwoc diéu chinh tly thugc vao théa
thugn giiza Ngan Hang va Khach Hang, hodc néu khong co théa thudn ndo nhie vy, sé tly thugc
vao merc 14i suat do Ngan Hang cong bé trén trang web chinh thizc ciia Ngan Hang phi hop véi
quy dinh ciia Ngdn hang Nha nudc tai ting thoi diém.

ARTICLE 6: WITHDRAWALS
PIEU 6: RUT TIEN

6.1.

6.2.

Withdrawals from each type of Account may be made in form, manner, and on terms and
conditions as may be determined by the Bank from time to time. Withdrawals can only be made
once the Bank has received the withdrawal Instructions, together with the Customer's evidence of
completing relevant conditions for using the services applicable by the Bank from time to time in
accordance with the Bank's regulations and the applicable laws, which it finds satisfactory and
valid. Cheques drawn on the Bank shall be on the forms approved by the Bank and registered for
each Account.

Viéc rat tién tir méi logi Tai Khodn c6 thé duroc thuec hién theo hinh thire, phirong thirc, va theo
cde diéu khoan va diéu kién do Ngdn Hang quy dinh vao ting thoi diém. Viéc rit tién chi c6 thé
diroc thyc hién sau khi Ngan Hang nhdn dioc Yéu Cau rit tien ma Ngan Hang xét thdy théa ddng
va hop 1é, cung viéc Khdch hang ddp g cdc diéu kién lién quan dén viéc siz dung dich vy ma
Ngan Hang cung cdp theo quy dinh tai Ngdn Hang va quy dinh phap ludt tieng thoi ky. Séc diroc
ky phéat tai Ngan Hang phdi duéi hinh thize diroc Ngan Hang chdp thudn va duwoc dang ky cho
teeng Tai Khoan.

The Customer shall be liable for all such Instructions irrespective of whether the relevant Account
is in credit or otherwise. In the absence of any express agreement to the contrary, the Bank is not
bound to honour any payment Instruction if there are insufficient funds in the Account or the
Customer does not satisfy the conditions as prescribed above by the Bank and the applicable laws.
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6.3.

Khéach Hang sé chiu trach nhiém dai véi tat ca cac Yéu Cau noi trén khdng phu thuge vao viéc Tai
Khodn lién quan c6 con tién hay khéng. Trong trirong hop khong co bat ky théa thudn trdi nguwroc
16 rang nao, Ngdn Hang khéng cé nghia vu thuc hién bat ky Yéu Cau thanh toan nao néu nhu Tai
Khodn khéng con di tién hogc Khach hang khéng ddp vmg cdc diéu kién dé dwroc cung cdp dich
vu theo quy dinh cua Ngan Hang va phap lugt co lién quan.

Withdrawals shall be subject to the availability of the relevant currency notes and subject to fees
as the Bank may require in accordance with the regulations of the Socialist Republic of Vietham
and guidance from the competent authorities (including but not limited to the State Bank of
Vietnam) at the time the Customer makes such withdrawal.

Viéc rat tien con tly thuge vao viéc Ngan Hang cé san logi tién lién quan va phdi chiu mizc phi
ma Ngan Hang c6 thé quy dinh phl hop Véi quy dinh cua phap lugr nuwéc Cong Hoa Xa Hoi Chu
Nghia Viét Nam va hwéng dan cia cdc co quan c6 tham quyén (bao gom nhung khéng giéi han
Ngdn Hang Nha Nuéc Viét Nam) tai thoi diem Khach Hang rit tien.

ARTICLE7: MANDATE/INSTRUCTIONS
DIEU 7: UY NHIEM/YEU CAU

7.1.

The Bank is authorised to act on the Instructions given in accordance with each Account mandate.
The Customer is solely responsible for ensuring the accuracy, completeness and authenticity of all
Instructions. Any action taken by the Bank on the basis of any Instruction shall be effective and
valid and binding on the Customer. The Customer agrees that it will be responsible for any damage
and lost which may be incurred when the Bank implements its Instructions in accordance with
these Terms and Conditions.

Ngdn Hang dwoc phép thuc hién theo cac Yéu Cdau duwoc dwa ra theo méi 1y nhiém Tai Khoan.
Khach Hang hoan toan ch;u trach nhiém bao dam tinh chinh xac, hoan chinh va trung thuc cua
moi Yéu Cau. Bdt ky hanh déng nao Ngan Hang thyc hién theo bat ky Yeéu Cau nao sé ¢6 hiéu luc,
hop 16 va c6 gia tri rang buge doi véi Khach Hang. Khdach Hang dong y rang Khach Hang sé chiu
trach nhiém dai véi bat ky thiét hai va ton that nao cé thé phat sinh néu Ngan Hang theec hién cac
Yéu Cau theo Nhitng Piéu Khodn Va Piéu Kién nay.

7.2.The Bank shall be entitled to refuse to act on any Instruction to the extent permitted by applicable

law, if, in the Bank’s opinion, compliance therewith would be illegal or result in a breach of any
applicable laws or regulations.

Ngdn Hang dwoc quyén tir chéi thuee hién theo bat ky Yéu Cau nao . trong pham vi cho phép cua
ludt hién hanh, néu Ngan Hang cho rang viéc tuan thu cac Yéu Cau dé la khéng hop phéap hodc
ddn dén vi pham bat ky lugt hodc quy d@inh hién hanh nao.

7.3.The Customer acknowledges that the Bank may implement whatever security procedures and

features it deems appropriate and/or necessary to the extent in compliance with applicable laws
from time to time to verify the identity of the Customer and that the transaction has to be authorised
by the Customer. Without prejudice to the foregoing, the Bank may require confirmation of any
Instruction from the Customer in any form or manner as it deems appropriate, including
information relating to the Representative.

Khéch Hang cong nhan rang Ngan Hang ¢ thé thuc hién bat ky quy trinh hodc déc diém bao mat
nao ma Ngan Hang cho 1a phu hep va/hodc can thiét trong pham vi phu hop véi quy dinh phap
ludt thy tieng thoi diém d@é xac minh danh tinh cia Khach Hang va rang viéc giao dich phai duoc
Khéch Hang cho phép. Khdng dnh huéng dén quy dinh trén, Ngan Hang c6 thé yéu cau Khach
Hang xac nhdn bdt ky Yéu Cdu nao theo bdt ky hinh thizc hodc cach thizc ndo ma Ngan Hang thay
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7.4.

7.5.

7.6.

1.1.

phl hop, bao gom ca théng tin vé Nguwoi Pai Dién.

The Bank shall not be deemed to have received or have been aware of any countermand from the
Customer until the Bank confirms the Customer to that effect.

Ngdn Hang khéng dwegc xem la dd nhdn dwoc hodc biét diroc thdng bao vé bdt ky yéu cau huiy bo
nao cia Khach Hang cho dén khi Ngan Hang xac nhdn viéc huiy bé dé véi Khach Hang.

The Bank shall not be taken to have waived its right not to act on any Instruction for cancellation
or amendment by reason of the Bank having so acted upon such Instruction on any previous
occasion.
Ngan Hang sé khong duwoc xem la dd tir bo quyén cuia Ngan Hang trong viéc khdng thuc hién theo
bat ky Yéu Cau hiy bé hodc sira déi ndo véi Iy do la Ngdn Hang da thyc hién theo Yéu Cdu dé
truoc day.

All Instructions once received by the Bank shall not be cancelled, withdrawn or amended unless
the Bank agrees otherwise.

Moi Yéu Cdu sau khi Ngan Hang d nhdn dwoc sé khéng dwoc hiy bo, rat lai hodgc sita doi trir
trieong hop Ngdn Hang dong v khdc di.

The Bank is hereby authorised (but is not obligated) to act on any oral or telefax Instructions given
by the Customer or its Representative when it is made in accordance with information registered
with the Bank. For clarification, any Request sent by or on behalf of the Customer or through the
fax number registered by the Customer, and received by the Bank, shall be conclusive and binding
on the Customer. If the Bank accepts and acts on such Instructions, the Customer agrees with any
actions of the Bank following any instruction or communication so given and acknowledges and
accepts the risks of giving such Instructions (including the risk of fraud, forgery, delay,
misunderstanding, transmission error or failure or security breach). The Customer agrees that any
losses which the Customer may suffer in connection with the Bank acting on oral or telefax
Instructions in compliance with the laws shall be its entire responsibility and it will hold the Bank
harmless from such losses will not be liable for any losses. The Customer acknowledges and agrees
that a note of oral Instruction made by the Bank’s offices or a copy of the telefax Instruction or
other documents shall be conclusive and binding evidence of such Instruction, provided that the
failure to make any such note shall not affect the authorization herein contained or prejudiced the
rights of the Bank when conducting such oral Instructions or telefax Instructions.

Ngdn Hang theo ddy dwoc phép (nhung khéng cé nghia vu) thiec hién theo bdt ky Yéu Cau nao
bang loi néi hodc bang fax tir Khach hang hode Nguwoi Pai Dién cia Khdch hang dwa ra thong
qua théng tin da dang ky véi Ngan hang. Pé 1am rd rang, bdt ky Yéu Cdu ndo dwoc guri béi hogc
nhan danh Khach hang hodc théng qua sé fax da dwoc dang ky boi Khach hang tai Ngan Hang,
va dwgc nhdn béi Ngdn Hang, déu mang tinh két lugn va rang bugdc déi véi Khach Hang. Néu
Ngan Hang chdp nhdn va thyc hién theo cac Yéu Cdu dé, Khach Hang dong Y Véi cac hanh dong
dé ciia Ngan Hang theo bat ky yéu cau hodc trao déi nao da dwoe diea ra nhw néu trén, va xdc
nhdn va chap nhdn cac rui ro cua viée diea ra cde Yéu Cau néu trén (bao gom cac rui ro lién quan
deén lira dao, gia mgo, tri hodn, hiéu nham, sai sét hogc 14i trong khi chuyén hogc cac vi pham vé
bado mdt). Khdach Hang dong y sé chju trach nhiém vé moi hdu qua va ton that phat sinh tir cac
Yéu Cau ma Khach Hang guri t6i Ngan Hang bang loi néi hodc béng fax theo ding véi quy dinh
cua phap lugt va Ngan Hang se khdng phai chiu trach nhi¢m cho bdt ky ton that nao ma Khach
Hang c6 thé phdi chiu lién quan den viéc Ngan Hang thyec hién theo cac Yéu Cau cia Khach Hang.
Khéach Hang xac nhdn va dong y rang ban ghi chép Yéu Cau bang 1oi néi do cdc van phong cua
Ngan Hang ghi lai hogc ban sao cia yéu cau bang fax hode cdc van ban khac sé 1a bang ching
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quyér dinh va c6 gia trj rang bugc vé Yéu Cau dé, voi diéu kién l1a viéc khong ghi chép lai sé khong
danh huong den viée dirgc phép thuc hién theo Yéu Cau dugc quy dinh tai dieu nay hodac dnh hwong
toi cac quyen cua Ngan Hang khi thuc hién Yéu Cau bang loi néi hodc bang fax.

7.8.  The Customer must register the use of facsimiles for submitting the Instructions with the Bank

before sending facsimiles with its signature. The Bank may or may not accept all any Instructions
or request sent by the Customer via facsimiles with its signature to protect the Customer’s safety.
The Bank shall have the right to act on notices received by the Bank which the Bank believes to
be genuine and the Bank may (but is not required to) obtain confirmation from the Customer before
acting.
Khach Hang phdi dang ky véi Ngan Hang cac thong tin can thiét theo yéu cau cuza Ngan Hang
trueéc Khi guri fax véi chir ky ciza minh. Ngan Hang c6 thé chdp nhdn hodc c6 thé khong chap nhdn
cac Yéu Cau hogc chi thi giri qua fax c6 chiz ky ciia Khach Hang nham muc dich bao vé an toan
cho Khach Hang. Ngan Hang c6 quyén hanh déng theo thong bao ma Ngan Hang nhdn diroc ma
Ngdn Hang tin tweng 1a c6 that va Ngan Hang c6 thé (nhung khéng bat bugc) phdi ¢é dieoc Xac
nhan cua Khdach hang trude khi hanh dong.

ARTICLE 8: AVAILABILITY AND VARIATION OF ACCOUNTS
DIEU §: THO1 GIAN SUDUNG VA THAY POl TAl KHOAN

The operating hours of or the time period during which any Account may be available are subject to
change. The Bank, from time to time, shall use reasonable endeavours to ensure that such Account will
be available during the times specified by the Bank from time to time PROVIDED that nothing herein
shall be considered or be deemed as a warranty by the Bank that such Account will be available (whether
uninterrupted or available at all) during such specified times. Notwithstanding any representation to the
contrary, the Bank shall at any time, in its discretion, be entitled to temporarily suspend (for updating,
maintenance and upgrading or for safety and security reasons in opening and using Account or any other
purposes whatsoever that the Bank deems fit), or limit, cancel or suspend in whole or in part for any
reasonable reason whatsoever, the operations of any Account including without limitation the transaction
types, withdrawal or transactions limits, services, features, products and facilities available through or
under the Account, and in such event, the Bank shall not be liable to anyone. The Bank may also from
time to time set or vary the frequency or manner of use of any Account.

Thoi gian hogr dong hogc khoang thoi gian su dung bdt ky Tai Khodn nao cé thé thay déi. Ngan Hang
$é ¢ gang no luc mét cach hop 1y d@é dam bao rang Tai Khoan dé co thé duwroc sir dung trong khoang thoi
gian do Ngdn Hang quy dinh tly ting thoi diém VOI BIEU KIEN 1a khéng quy dinh ndo tai diéu nay sé
droc xem hodc cho 1a béao dam cia Ngan Hang rang Tai Khodn dé sé c6 thé duroc sir dung (du 1a khdng
bj gidn doan hodc co thé si dung diroc chlt nao hay khdng) trong thoi gian quy dinh noi trén. Mdc du co
bat ky khang dinh trai nguoc nao, Ngan Hang sé, tai bat ky thoi dzem nao, theo quyén tly nghi quyér dinh
Ciia minh dwrgC quyén tam ngirng (dé cap nhdt, bdo tri va nang cap hodc vi ly do an toan, bdo mdt trong
m¢ va sir dung Tai Khoan hogc vi bdt ky muc dich nao khdc ma Negdn Hang thay phi hep), hodc gidi han,
hiy hodc dirng toan bg hogc mét phan hoat déng cua bat ky Tai Khodn nao vi bdt ky 1y do hop ly gi, bao
gom nhung khéng gi6i han ¢ logi hinh giao dich, han mizc rit tien hogc han mire giao dich, dich vu, ddic
tinh, san pham va tién ich duwoc cung cap qua hogc theo Tai Khoan va trong truong hop do, Ngdn Hang
sé khong phdi chju trach nhiém doi véi bat ky nguoi nao. Ngan Hang ciing co thé quy dinh hodc thay doi
Mute dé thirong xuyén hodc céch thic sir dung bat ky Tai Khodn nao tly tieng thoi diém.

ARTICLE 9: JOINT ACCOUNTS
DPIEU 9: TAI KHOAN CHUNG
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9.1

9.2.

9.3.

9.4.

The Customers of a joint account agree that all liabilities incurred on or debit balances in the
Account, and all Instructions given and transactions effected by or through the use of any Services
or otherwise, shall be the joint civil obligations of all the Account Holders and accordingly, the
Bank shall be entitled to request any one of the Account Holders to perform any such obligations.
For avoidance of doubt, any notice given by the Bank to any one of the joint Account Holders will
be deemed to be given to all of the Account Holders.

Cac Khach Hang cua tai khodn chung dong y rang Moi trach nhiém phdt sinh d@si véi Tai Khodn
hodc sé dur no trong Tai Khodn, va moi Yéu Cau dwoc diea ra va cdc giao dich dwroc thyc hién boi
hogc thong qua viéc sur dung bat ky Dich Vu nao hogc hinh thizc khac 1a nghia vu dan su lién doi
cua tat ca cac Chu Tai Khodn va do dé, Ngdn Héng sé dwroc quyén yéu cau bdt ky mét trong cac
Chu Tai Khoan theec hién bdt Ky nghia v ndo noi trén. Mai Chu Tai Khoan phdi chiu trach nhiém
thanh toan cho toan bé cdac nghia vu no phat sinh ter viéc sur dung Tai Khoan chung.

Joint Account Holders have the same rights and obligations with respect to the joint Account, and
the use of the Account must have the approval of all joint Account Holders. A joint Account

Holder, subject to the agreement of all joint Account Holders, may authorise each other or another
person to use and dispose of the joint Account within his/her rights and obligations.

Cdc dong Chu Tai Khoan c6 cling cac quyén va nghia vu doi véi Tai Khoan chung, va viéc si
dung Tai Khoan phdi cé chdp thudn cia tdt ca cac dong Chu Tai Khodn. Cdc dong Chai Tai Khodn
c6 thé sy quyén cho nhau hodgc cho mét nguoi khac sik dung hodc xi Iy Tai Khoan chung trong
pham Vi quyén va nghia vu ciia minh nhung phai diroc sw dong y bang van ban cua tat ca cac chu
tai khoan thanh toan chung con lai.

Joint Account Holders may send a notice to the Bank about the dispute about the joint Account;
Cac dong Chu Tai Khodn c6 thé gui thdng bao cho Ngan Hang ve tranh chap Tai Khoan chung;

In the event that the Bank:
Trong truong hop Ngan Hang:

Q) receives ambiguous or conflicting Instructions in connection with the Account,
nhégn dwoc cac Yéu Cau khdng rd rang hogac mau thuan lién quan den Tai Khoan,

(i) receives Instructions in connection with the closure of such Account,
nhégn dwoc cac Yéu Cau lién quan den viéc dong Tai Khodn do,

(iii)  becomes aware of any dispute that may have an impact on the using of such Account, or
biet duoc bat ky tranh chap nao ma cé thé co anh huong doi vai viéc si dung Tai Khoan
do, hoac

(iv)  inany other circumstances as the Bank may deem appropriate,
trong bat ky truong hop nao khac ma Ngan Hang thay phu hop,

the Bank shall be entitled to decline to act and to insist that it acts only on the Instructions of all
the Account Holder(s) and/or all its respective Representative(s) in accordance with laws, or
require evidence as are satisfactory to the Bank. If the Bank has so acted, the Bank is entitled to
retract any action that the Bank has taken so that the Account(s) are put in the original position
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9.5.

9.6.

9.7.

they were in before the Bank took such action. In all and any of the cases set out in Clause 9.4, the
Bank shall have no liability to the Customer or any of joint Account Holders for so acting or
refusing to act.

Ngan Hang sé diroc quyén tir chéi thuc hién va diroc quyen chi thuc hién theo cac Yéu Cau do tat
ca cac Chu Tai Khodn va/hodc tat Ca cac Nguoi Dai Dien hop phap awong 4ng cua tdt ca cac Chu
Tai Khodn diea ra, hodc dwroc quyén yéu cau cung cap gidy to chizng minh ma Ngan Hang xét thay
théa dang. Trong trirong hop Ngan Hang thuc hién theo nhuw néu trén, thi Ngdn Hang cé quyén
rat lai bat ky hanh dong ndo ma Ngan Hang da thuc hién dé (cac) Tai Khodn diroc tré lai nguyén
trang thdi triéc khi Ngan Hang thuc hién hanh déng néu trén. Trong badt ky va moi trirong hop
néu tgi Pieu 9.4, Ngan Hang khong c6 trach nhiém doi véi Khach Hang hodc bat ky dong Cha
Tai Khodn ndo vi da thuc hién hodc tir chéi thuc hién theo nhw néu trén.

The Bank is authorised to credit joint Accounts with funds belonging or purporting to belong to
any one or more of the joint Account Holders. Upon the termination of a joint Account and after
the application of any amount remaining in the joint Account towards discharging any debt
incurred on the joint Account whether or not due, the Bank shall have the right to refund such
amount or any balance thereof in favour of all the joint Account Holders (regardless of the identity
of the person(s) who are entitled to the funds).

Ngdn Hang dwoc phép ghi c6 vao Tai Khodn chung céc khoan tién thuge vé hodge diroc xem la
thugc vé mgt hogc nhiéu dong Chai Tai Khoan. Sau khi cham dizt Tai Khoadn chung va sau khi diing
bat ky 6 dw con lgi ndo trong Tai Khoan chung dé thanh toan bat ky khodn no' ndo cia Tai Khodn
chung dii dd dén han hay chua, thi Ngdn Hang sé c6 quyeén tra lai sé tién dé hodc phan con lai
cua o tién dé cho tat ca cde dong Chu Tai Khodan (khéng phu thuge vao danh tinh cia (nhing)
ngueoi diroC quyén hwong so tién tra lai do).

In the event an individual joint Account Holder is dead, declared to be dead, disappeared, having
limited or loss of civil legal capacity, the right to use of the Account and the obligations arising
from such use will be in accordance with the law.

Trong trieong hop mét ca nhédn dong Chui Tai Khodn nao dé chét, bi tuyén 1a chét, mat tich, bj han
ché hogc mat nang lwc hanh vi dan s, thi quyén siz dung Tai Khodn va cdc nghia vu phét sinh tir
viéc sir dung tai khodn thanh todn chung dwoc gidi quyét theo quy dinh cia phép lugt.

Where the Account mandate provides for operation of the Account(s) by the single signature of
any one of the joint Account Holders or any one of the Representatives, then if any one of the joint
Account Holders or the Representatives is deemed to have suffered a loss or restriction of civil
legal capacity as evidenced by such documents satisfactory to the Bank, the Bank shall be entitled
to freeze operations on the Account(s) and refuse access to the funds therein, without liability to
the Customer, upon notice of the relevant event (including notice of loss or restriction of civil legal
capacity or notice from the other joint Account Holders or Representatives). For the purpose of
this Clause 9.7, the Bank shall have the absolute discretion (but not binding obligation) to verify
and determine by any means it deems appropriate whether any person has suffered loss or
restriction of civil legal capacity and such determination shall be conclusive and binding of the
Customer.

Trong truong hop uy nhigm Tai Khoan quy dinh rang (cac) Tai Khodn hoat déng thdng qua mgt
chiz ky duy nhat cuia bat ky mgt trong so cdc dong Chai Tai Khodn hogc bat ky Nguwoi Pai Dién
nao, thi néu bat ky mét trong sé cdc dong Chu Tai Khoan hodc Nguwoi Dai Dign bi cho la bj mat
hodgc bi han ché nang lirc hanh vi dan sy theo cac gidy to chitng minh théa mén quy d@inh cia Ngan
Hang, thi Ngan Hang sé c6 quyén phong téa hodc ngirng cac hoat dong cua (cac) Tai Khodn va
tir choi khong cho sir dung sé tién trong (cac) Tai Khodn dé, ma khéng phai chiu trach nhiém doi
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véi Khéach Hang, sau khi nhédn duroc thong béo vé sir viéc lién quan (gom ca thdng béo vé viéc mat
hodc bi han ché néing liec hanh vi dan si néu trén hogc thdng bao tir cdc dong Chu Tai Khoan con
lgi hodc (cdc) Nguoi Pai Dién ). Cho muc dich cia Diéu 9.7 nay, Ngan Hang sé c6 toan quyén
(nhung khéng rang buéc nghia vu) xdc minh va xdc dinh theo bat ky phwong tién nao ma Ngan
Hang thdy phl hop viéc ligu c6 bat ky ngueoi nao bi mat hodc bi han ché nang lec hanh vi dan sw
hay khdng, va viéc xdc dinh d@é sé 1a cuoi ciing va rang bugc Khach Hang.

9.8.  Without prejudice to the generality of any other provisions hereunder, the Bank shall only
accommodate a transaction in relation to a joint Account if all joint Account Holders are allowed
by the applicable laws and regulations to perform such transaction.

Khong anh huéng dén tinh téng quat cia cdc quy dinh khdc trong cdc Piéu Khoan Va Piéu Kién
nay, Ngan Hang chi thuc hién cac giao dich lién quan dén mét Tai Khoan chung néu tat ca cac
Chu Tai Khodn chung dwroc phép thuc hién giao dich do theo cdc ludt va quy dinh hién hanh.

ARTICLE 10: CUSTODIAL ACCOUNTS
DIEU 10: TAI KHOAN KY THAC

The Bank is not obliged to recognize any person other than the Customer as having any interest in the
Account(s). If the Bank opens the Account in the Customer’s name “as representative/nominee/custodian”
or using some similar designation, the Customer undertakes to operate such Account(s) solely for the
benefit of such beneficiary(ies). The Customer shall indemnify the Bank against any loss or liability in
respect of the operation of the Account(s).

Ngdn Hang khéng cé nghia vu thira nhdn viéc bdt ky nguweoi nao khong phai 1a Khach Hang c6 bat ky
quyén lgi nao doi véi (cac) Tai Khoan. Néu Ngan Hang mé Tai Khodn duwdi tén cua Khach Hang véi te
cach la “nguwoi dai dién/nguoi dung tén thay/nguoi giam hg” hodc vai tro twong tu khac, thi Khach Hang
cam két sé sir dung (cac) Tai Khodn dé hoan toan vi loi ich cua (nhu“ng) nguoi thy huong do. Khach
Hang phdi boi hoan cho Ngan Hang badt ky ton that hogc trach nhiém nao lién quan dén viéc sir dung
(céc) Tai Khoan.

ARTICLE 11: OVERDRAFTS
DIEU 11: THAU CHI

In the absence of prior arrangement and approval, the Customer shall not at any time cause the Account
to be overdrawn according to the limit set by the Bank (if applicable). If the Account is overdrawn, the
Customer shall pay interest on the overdrawn amount at such rate as prescribed by the Bank from time to
time. Interest on debit balances shall accrue daily with monthly rests, such interest to accrue after as well
as before judgment. A charge will be levied on each cheque returned, or standing order payment rejected
due to insufficient funds. All amounts overdrawn, charges and interests payable shall be repaid on
demand.

Trong trieong hop khdng c6 théa thudn va phé chuan trieéc, Khach Hang sé khong dirge dé cho Tai Khoan
bi thau chi vao bdt ky thoi diém nao theo han mizc do Ngdn hang quy dinh (néu c6). Néu Tai Khoan bj
thau chi, Khéch Hang sé phdi tra 14i trén s¢ tién thau chi theo 13i suar do Ngdn Hang quy dinh tay tirng
thoi diém. L&i trén sé dur ngr sé cong don theo ngay va tat toan theo thang, va tién ldi d6 sé cong don ca
triede va sau khi c6 quyét dinh. Sé c6 khodn phi ap tinh doi véi maéi séc dueoc trd lai, hogc Iénh thanh toan
ghi c6 bj tir chéi do khdng dii tién. Moi so tién thau chi, phi va 1ai phdi tra sé phai diroc thanh toan khi c6
yeu cau.

ARTICLE 12: ACCOUNT STATEMENTS/CONFIRMATION ADVICES AND
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_ VERIFICATION )
DIEU 12: SAO KE TAI KHOAN/THONG BAO XAC NHAN VA XAC MINH

Statements of account or confirmation advices in relation to any Instruction or action made in connection
with any Account may be sent by the Bank to the Customer by ordinary post or via email duly registered
or by other means as requested by the Account Holder or its Representative and in accordance with the
Bank's ability to provide such services to the Customer at monthly intervals or such other intervals as the
Bank may from time to time determine. The Customer agrees to verify the correctness of all details
contained in each statement or confirmation (and in the case of a confirmation slip, to sign and return the
same where required) and to promptly notify the Bank in writing of any such discrepancies, omissions or
errors therein. If the Customer fails to notify the Bank within sixty (60) days from the date of such
statement, the details in such statement shall be conclusive against the Customer except as to alleged
errors so notified but subject always to the Bank’s right to correct any errors contained therein at any time
notwithstanding any acceptance (actual or deemed) by the Customer.

Ngan Hang c6 thé gi+i sao ké tai khodn hogc thdng bao x&c nhdn lién quan dén bt ky Yéu Cau hodc hoat
déng nao lién két véi bat ky Tai Khodn nao thong qua buu dién, email dwroc Chu Tai Khodn déing ky hop
I¢, hogc thdng qua cac kénh giao dich khéc theo yéu cau cua Chu Tai Khoan hode Nguwoi Pai Dién cia
Chu Tai Khoan dé va phu hop véi kha nang dép vmg cac dich vu dé cua Ngan Hang cho Khach Hang
VAo mai thang hoac theo cac chu ky khac ma Ngan Hang c6 thé quyét dinh tuy tung thoi diéem: Khach
Hang dong Y sé xac minh tinh chinh xac cua tat ca cac thdng tin néu trong mai sao ké hogc xac nhdn (va
trong trrong hop phiéu xac nhdn, thi ky va gai phiéu xac nhan lai khi dwroc yéu cau) va nhanh chéng
thong bao cho Ngan Hang bang van bdn vé bdt ky sw khac biét, thiéu sét hodc sai sét nao trong dé. Néu
Khach Hang khong thong bao cho Ngan Hang trong vong sdu muwoi(60) ngay ké tir ngay guri sao ké do,
thi c&c thong tin trong ban sao ké sé 1a cudi ciing doi véi Khach Hang trir khi doi voi nhizng sai st b7 quy
két da dwoc thong bdo nhung luén tiry thugc Vao quyeén cia Ngdn Hang duwoc sira lai bdt ky sai s6t nao
trong sao ké dé tai bat ky thoi diém nao ma khong can phdai c6 bat ky chdp thugn nao (thuc té hodc dwoc
xem | chdp thudn) cia Khach Hang.

ARTICLE 13: CHARGES AND RIGHT OF DEBIT
DIEU 13: PHI VA QUYEN GHI NO'

13.1. The Bank may impose such service charge, fee (including without limitation to fee for
administration of the Account, transaction fee, fee if the balance is lower than the required
minimum balance), commission and/or discount at its prevailing prescribed rate on all Accounts
and may provide the method of fee collection and adjust such fee rates as notified by the Bank
from time to time in accordance with applicable laws. All bank charges, commission,
administrative charges, interest and fees of any nature in connection with any transaction or
Instruction on the Account shall be borne by the Customer. The Bank would declare on its website
the applied fee, service charge, commission and/or discount in compliance with the laws from time
to time.

Ngan Hang c6 thé quy dinh phi dich vu, 16 phi, (bao gom nhung khéng giéi han & phi hanh chinh
doi véi Tai Khoan, phi giao dich, phi néu sé dur thap hon sé du toi thiéu dwroc yéu cau ), phi hoa
hang va/hodc chiét khdu theo mite phi quy dinh hién hanh cia Ngdn Hang doi véi moi Tai Khoan
va ¢6 thé quy dinh cach thire thu phi ciing nhw diéu chinh cc mire phi nhur Nedn hang théng bdo
tly tirng thoi diém phi hop véi lugt hién hanh. Khach Hang sé chiu moi khodn phi ngan hang, phi
hoa hong, phi hanh chinh, 1ai va 1¢ phi thugc bdt ky tinh chdt ndo lién quan dén bat ky giao dich
hodc Yéu Cau ndo doi véi Tai Khoan. Ngan Hang sé cong bé trén website chinh thizc Ié phi, phi
dich vu, phi hoa hong va/hodc chiét khdu dwoc &p dung phil hop Véi quy dinh cia phéap lugt tuy
ting thoi diém.
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13.2

13.3

13.4

135

The method of fee collection, adjustment and types of fees related to the opening, operation, use
and transactions related to the Customer's Account, the scope and transaction limits on the payment
Account when making payments are publicly listed by The Bank on the official website and may
change according to the Bank's notice in each period in accordance with the provisions of law.
Céch thirc thu phi, viéc diéu chinh va cac logi phi lién quan dén viéc mé, van hanh, sir dung va
cac giao dich lién quan dén tai khodn cia khach hang, pham vi, han mac giao dich trén tai khodn
thanh toan khi thuc hién thanh todn diwroc Ngan hang niém yét cong khai trén website chinh thizc
va c6 thé thay doi theo thdng béo cia Ngan hang trong ting thoi ky phi hop véi quy dinh cua
phap ludt.

The Customer agrees to pay to the Bank on demand all monies and charges together with interest
on such monies from the date due to the date of payment in the currency in which they are due and
at such rate and calculated on such basis which the Bank may determine from time to time in
compliance with the laws.

Khdach Hang dong y thanh toan cho Ngan Hang khi ¢d yéu cau mei khodn tién va phi ciing véi tién
I4i phéat sinh trén nhiing khodn tién dé tir ngay dén han cho dén ngay thanh toan bang dong tién
ma so tién dé dén han va theo mirc 13 sudt ciing nhw co sé tinh todn do Ngdn Hang quy dinh tly
ting thoi diém phi hop Véi cac quy dinh cua phap ludt.

Any payment by the Customer under these Terms and Conditions shall be made in full without
any set-off or counterclaim or any restriction or condition, and free and clear of and without any
deduction or withholding in respect of any tax (including value added tax (“VAT”), personal
income tax, if any), or levy. If the Customer is required by any applicable law to effect such
deductions or withholdings, then the amount due and payable to the Bank will be increased as to
result in the Bank receiving an amount equal to what it would have received in the absence of such
deduction or withholding.

Bat ky khoan thanh todn nao ma Khach Hang thuc hién theo Nhitng Piéu Khoan Va Piéu Kién
nay sé dwoc tra day i, khong bi bu trir hogce yéu cdu thanh todn nguot lai hogc bdt ky han ché
hodc diéu kién ndo, va hoan toan khdng bj vieong vao va khong bi khdu trir hogc gii lgi bat ky
khodn thué nao (gém ca thué gia tri gia tang (“Thué GTGT”), thué thu nhdp c& nhan néu c6) hodc
khodn 1¢ phi nao. Néu Khach Hang phdi thuc hién khdu trir hogc giir lai nhw trén theo quy dinh
phap lugt hien hanh, thi s tien dén han phai tra cho Ngan Hang seé duoc tang thém mgt khodn
tién dé CUOI cuing Ngan Hang nhdn duiroc sé tién bang véi so tien ma 1é ra Ngdn Hang dd nhdn
diegC Néu nhie khéng c6 viéc khdu trir hogc gid lai néu trén.

The Customer authorises the Bank to debit the Account at any time with interest for all amounts
due and payable to the Bank to recover from the Customer and in other cases in compliance with
these Terms and Conditions and the applicable laws, without prejudice to the rights and remedies
of the Bank against the Customer or any third party, and notwithstanding that the Customer may
incur any loss in interest earnings or a reduction in the original principal amount due to bank
charges.

Khdch Hang cho phép Ngdan Hang dwoc ghi ng vao Tai Khodn tai bat ky thoi diém nao tién lai
phét sinh tir moi khodn tién @én han phdi trd cho Ngdn Hang dé thu hoi tir Khach Hang va trong
nhitng trieong hop khac tuan tha theo Diéu khodn va Piéu kién nay va lugt hién hanh, ma khong
danh hirdng dén cac quyen va ché tai ciia Ngdn Hang doi véi Khach Hang hodc bdt ky bén thiz ba
nao va bat ké Khach Hang co thé bi mdt bat ky phan nao tir s6 ldi ¢6 dwoc hodc bi giam sé tién
goc ban ddu do 1¢ phi ngan hang.
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ARTICLE 14: ACCOUNT BLOCKING
DIEU 14:

14.1.

PHONG TOA TAlI KHOAN

The Customer agrees that the Bank has the right to block a part of or the whole amount in an
Account in the following circumstances:

Khdch Hang dong y rang Ngan Hang c6 quyén phong téa mgt phan hodc toan bg sé tién trong
Tai Khodn trong cdc truong hop sau day:

(i)

(i)

(iii)

(iv)

v)

(vi)

(vii)

When there is a prior agreement between the Customer and the Bank or at the request of
the Customer; i

Khi c6 thoa thudn truéc gizra Khach Hang va Ngan Hang hogc theo yéu cau cua Khach
Hang;

When there is a request for blockage by one of the joint Account Holders unless when there
is a prior written agreement between the Bank and the joint Account Holders;

Khi c6 yéu cau phong téa cia mét trong nhizng Chai Tai Khodn chung, trir khi ¢6 thoa
thugn bang van ban tride do giva Ngan Hang va cac Cha Tai Khodn chung;
When there is a written decision or request of competent authority in accordance with the
law;

Khi c6 quyér dinh hodc yéu cau bang véin ban cua co quan chire ndng theo quy dinh cuia
phap ludt;

When the Bank discovers a mistake or an error when wrongly crediting the Account of the
Customer, or based on a refund request from the payment service organization who made
fund transfer to the Customer’s Account due to a mistake or an error against the payment
order of the payer;

Khi Ngan hang phat hién nham Idn, sai s6t khi ghi c6 sai vao Tai Khoan cia Khach Hang
hodc trén co so yéu cau hoan trd tién cua té chirc cung ieng dich vu thanh todn da chuyén
tien vao Tai Khodn cia Khach Hang do nham ldn, sai s6t so véi Iénh thanh toan cia nguoi
tra tién;

When there are discrepancies or unusual signs during the process of opening and operating
the Account;

Trirong hop phét hién c6 sai léch hodc c6 ddu hiéu bdt thiong trong qua trinh mé va si
dung tai khoan thanh toan

When the Bank discovers or suspects, according to the Bank’s sole discretion, as there is
any signs of fraud, forgery, or violation of the laws in relation to the Account;

Khi Ngan Hang phat hién hodc nghi ngo, theo quyét dinh riéng ciza Ngan hang, vé viéc co
bat ky cac ddu hiéu nao vé gian ldn, vi pham phap ludt lién quan dén Tai Khoan;

in other cases as provided by law.
Cdc truwong hop khac theo quy dinh cua phap ludt.

Unless otherwise requested by the Customer or required by the laws and competent state agencies,
after the Account is blocked, the Bank will send a notice to the Customer (or its Representative)
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stating the reason and scope of blocking, the amount of monies which has been blocked, in the
methodas provided in Article 23 of these Terms and Conditions. The blocked amount on the
Account would be preserved and closely controlled and continue to be managed (including
generating interest) in accordance with the Bank’s regulations. Where the Account is partly
blocked, the unblocked amount will still be used normally.

Ngan Hang sé guri théng bao phong téa Tai Khodn dén Khach Hang (hodc Nguwoi Pai Dién cia
Khach Hang) sau khi Tai Khoan bi phong toa, tri trieong hop viéc phong toa Tai Khoan theo yéu
cau cia Khdach Hang va trong cdc trong cac truong hop khac duot yéu cau khac cua ludt phap
va co quan nha nudc cO tham quyen Thong b&o phong téa Tai Khodn dén Khach Hang sé ghi ly
do va pham vi phong toa, so tién da bi phong toa theo phuong thirC diroC quy dinh tai Piéu 23 ciia
Nhiing Piéu Khodn va Piéu Ki¢n nay. So tien bj phong tsa trong Tai Khoan sé duoc bao toan va
kiém soét chat ché va duwoc tiép tuc quan Iy (bao gom ca viéc phat sinh 1ai) theo quy dinh cua
Ngan Hang. Truong hop Tai Khodn bi phong téa mét phan, sé tién khéng bi phong téa van sé
dwoc sur dung binh thuong.

14.2.  The Customer agrees that the Account blocking is terminated:
Khdach Hang dong y rang viéc phong toa Tai Khoan bi cham duit:

Q) Where upon the written agreement between the Customer and the Bank;
Khi c6 thoa thugn bang van ban giira Khach Hang va Ngan Hang;

(i) Where a competent authority in accordance with the law makes a decision or requests to
lifts the blocking;
Truong hop co quan chire ndng theo quy dinh cua phap ludt dwa ra quyét dinh hogc yéu
cau cham di#t viéc phong toa;

(iif)  Where the mistake or error in fund transfer is resolved;
Truong hop sai s6t, nham lan trong viéc chuyén tién da diroc giai quyet;

(iv)  Where there is request to terminate the Account blockage by all joint Account Holders or
based on a prior written agreement between the Bank and the joint Account Holders.
Trwong hop ¢6 yéu cau cham dizt viéc phong téa Tai Khodn cuia tdt ca cac Chy Tai Khodn
chung hodc dira trén théa thudn bang van ban triede @6 giira Ngan Hang va cac Cha Tai
Khodn chung.

ARTICLE 15: ACCOUNT CLOSING

DIEU I5: DONG TAI KHOAN
15.1. The Customer agrees that the Bank has the right to close any Account under any of the

following circumstances: i ‘ ’ ’
Khdach Hang dong y rang Ngan Hang c6 quyen dong bat ky Tai Khodn nao trong bat ky
truong hop nao sau day:

Q) Upon requested in writing by the Customer or the Representative and after all obligations
in relation to the Accounts will be full discharged. ;
Khi Khach Hang hodc Nguwoi Pai Dién ¢ yéu cau bang vian ban va sau khi tat ca nghia
Vu lién quan dén cac Tai Khodan da dueoc thuec hién day du.

(i) Inthe event of the Customer’s death or is declared to be dead,;
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(iii)

(iv)

(v)

(vi)

(vii)

(viii)

(ix)

(x)

Trong trirong hop Khach Hang chét hodc bj tuyén bé 1a chét;

In the event the Customer is in breach of any of the provisions as mentioned under these
Terms and Conditions and the applicable laws;

Trong truwong hop Khach Hang vi pham bat ky quy dinh ndo nhw dwoc néu trong Nhitng
Piéu Khodn Va Diéu Kién nay va cac lugt ap dung;

The balance in the Account is “nil”, there is negative balance in the Account, or the balance
does not meet the minimum balance required for the Account;

S6 duw trong Tai Khodn bang “khéng”, s6 dir trong Tai Khoan bi &m, hodc sé dw khéng
dat mirc toi thiéu dwoc quy dinh doi véi Tai Khodn;

There is no transaction activating the Account within 03 months since Account opening;
Khong c6 giao dich nao kich hoat Tai Khoan trong vong 03 thang ké tur khi me tai khoan;

It is discovered that the Customer uses forged documents or impersonation to open or
operate a payment account for fraudulent purposes, deceit, or other illegal activities;

Phét hién Khach Hang si dung gidy to gid mao hogc mgo danh dé mé hodc si dung Tai
Khodn cho muc dich gian Idn, lira dao hogc cac hoat déng bat hop phép khac;

When the Bank fails to identify customers as required by applicable laws and/or the Bank’s
policies due to these customers’ refusal to provide their information or inadequate
provision of information;

Trong truong hop Ngan Hang khdng thé hoan thanh viéc nhdn biét khach hang theo quy
dinh cua phap lugt lién quan va/hogc chinh sach cua Ngan Hang do khach hang tir choi
cung cap thong tin hogc cung cap thong tin khong day du;

The Customer violates prohibited acts regarding payment accounts such as: opening or
maintaining anonymity, impersonation payment accounts or e-wallets; buying, selling,
renting, leasing, borrowing, lending payment accounts or cards; stealing, colluding to steal,
buying, selling Account information, card information; performing, organizing, or
enabling the following acts: using, exploiting Accounts, payment means, payment services
to gamble, organize gambling, cheat, defraud, conduct illegal business and commit other
illegal acts.

Chu Tai Khoan thanh toén vi phgm hanh vi bj cam vé tai khoan thanh toan nhw: mé hogc
duy tri tai khoan thanh toan, vi di¢n ti ngc danh, mgo danh; mua, ban, thué, cho thué,
murgn, cho muon tai khoan thanh toan, the ngan hang, vi dién tuz; lay cdp, théng dong dé
lay cdp, mua, ban thong tin tai khoan thanh toan, théng tin thé ngan hang; thuc hién, to
chire thue hién hodc tao diéu kién thyc hién cac hanh vi: siz dung, loi dung tai khodn thanh
todn, phwong tién thanh toan, dich vu thanh todn d@é danh bac, té chire danh bac, gian ldn,
liza dao, kinh doanh trai phap ludt va thuc hién cac hanh vi vi pham phép ludt khac.

Cases subject to prior written agreement between Account Holder and The Bank;
Cac truong hop theo thoa thuan trudc bang van ban gitra Chu Tai Khoan thanh toan vaéi
Ngan Hang;

Other cases as stipulated under Vietnamese law.
Cdc truwong hop khac theo quy dinh cua phap ludt Viét Nam.
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The Bank would send prior notice, in the method as provided in Article 23 of these Terms and
Conditions, to the Customer and/or Customer’s Representative before closing the Account, except
in cases where it is required by the Customer. After closing the Account, the Bank would provide
notice to the Customer, Representative or legal heir in case the individual Customer is dead,
declared to be dead. The Customer shall not hold the Bank responsible for any loss or damage
suffered by it as a result of the closure of any Account. In the event that the Account Holder, the
Representative, or legal heir has been notified but fails to collect, the Bank shall handle the
remaining balance upon account closure in accordance with the prior agreement between the
Customer and the Bank, and in compliance with relevant applicable laws.

Ngan Hang sé gui théng bdo trieéc, theo hinh thize nhur diroc quy dinh tai Diéu 23 cia Nhing Diéu
Khodn va Piéu Kién nay, cho Khach Hang va/hodc Newoi Pai Dién cua Khach Hang truréc khi
déng Tai Khoan, trir trirong hop thuec hién theo Yéu Cau cua Khach Hang. Sau khi dong Tai
Khodn, Ngan Hang sé gui théng bao cho Khdch Hang, nguoi Pai Dién hodc nguoi thira ké hop
phap trong trwong hop Khach Hang 1a ¢ nhan bj chét, bi tuyén bé 1a chét hogc mat tich. Khéach
Hang sé khdng bugc Ngan Hang chiu trach nhiém vé bat ky ton thdt hogc thiét hai ndo ma Khéach
Hang ganh chju do viéc dong Tai Khoan. Truong hop Chu Tai Khoan, Nguoi Dai Dién hodc nguoi
thira ké hop phdp da dweoc théng bio nhung khéng dén nhdn, Ngan Hang sé xi Iy sé du con lai
khi déng tai khoan theo thoa thudn truéc gira Khach Hang véi Ngan Hang va/hogc theo quy dinh
cua phép lugt co lién quan.

15.2. The Bank may discharge its liability to the Customer for any money or credit balance in the closed

Account by returning the monies to the Customer in such mode and manner in accordance with
the laws. When an individual having an Account dies, or has been declared as dead, after the
Account is closed, the Account balance will be disbursed as per the request of the heir,
Representative of the Account owner, as per the order of a court award or according to the contents
of a decision of a competent authority.
Ngan Hang c6 thé hoan thanh trach nhiém cua minh véi Khdach Hang lién quan d@én bat ky so tiéen
hodc sé dir ¢é ndo trong Tai Khoan bi déng bang viéc hoan tra lai sé tién dé cho Khach Hang
theo hinh thitc va phwong thirc tuén thu quy dinh cua phép ludt cé lién quan. Khi ca nhan cé Tai
Khodn bj chét, hOaC bi tuyén bé dd chét, thi sau khi Tai Khoan bi dong, $6 duw Tai Khoan sé duoc
chi tra theo yéu cau ciia nguoi thira Ké, nhitng nguoi giam hg hop phap cua chu Tai Khodn, theo
quyét dinh cua tda an hodc theo néi dung quyér dinh Ciia co quan chirc nang.

15.3. The Customer’s obligation to pay all fees, costs, charges, expenses and amounts accrued up to the
date of closure of the Account shall survive the termination of these Terms and Conditions and
closure of the Account.

Nghia vu cia Khach Hang phdi thanh toan tat ca cac khoan phi, chi phi, Ié phi, phi tén va céc
khodn tién phdt sinh tinh dén thoi diém déng Tai Khodn sé van con hiéu luc sau khi Nhitng Piéu
Khodn Va Piéu Kién nay cham dit va sau khi déng Tai Khoan.

15.4. Upon closure of the Account or termination, the Customer shall immediately return all property
belonging to the Bank (including, without limitation, unused cheque form(s)) to the Bank.
Khi Tai Khoan bi déng hodc cham diit, Khach Hang sé ngay ldp tizc hoan tra cho Ngan Hang moi
tai san thugc vé Ngan Hang (bao gom nhung khéng giéi han (Cac) to séc chuea sir dung).

ARTICLE 16: RIGHTS AND OBLIGATIONS OF THE CUSTOMER
DIEU 16: QUYEN VA NGHIA VU CUA KHACH HANG
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The Customer shall have the following rights and obligations and other rights and obligations as stipulated

by the laws.

Khach hang c6 cac quyén va nghia vu sau day va cac quyén va nghia vu khac theo quy dinh cia phap luat.

16.1. Rights of the Customer
Quyen cia Khach Hang

(@)

(b)

(©)

(d)

(€)

(f)

9)

The Customer has the right to use the amount in the Account via valid and proper payment
Instructions; have the Bank create conditions for use of his/her Account in the most
effective and safest way.

Khéch Hang c6 quyén si- dung so tién trong Tai Khoan qua cac Yéu Cau thanh toan c6
hiéu lyc va phu hop; yéu cau Ngan Hang tao diéu kién cho viéc sir dung Tai Khodn cua
minh theo cach thizc hiéu qud nhdt va an toan nhat.

The Customer may choose and use appropriate payment services provided by the Bank.
Khach Hang ¢ thé chon va sir dung cac dich v thanh toan phu hop ma Ngan Hang cung
cap.

The Customer may request the Bank to perform payment Instructions arising validly and
properly. ’ ‘ ‘

Khach Hang c6 thé yéu cau Ngan Hang thuc hién cac Yéu Cau thanh toan phat sinh hop
phap va phu hep.

The Customer may request the provision of information on payment transactions and the
balance in Account.

Khéch Hang c6 thé yéu cau cung cap théng tin ve cac giao dich thanh toan va so dur trong
Tai Khoan.

The Customer may request the Bank to block or terminate the blockage of the Account,
close the Account according to this Terms and Conditions and applicable laws and may
change the manner of use for the Account if approved by the Bank.

Khéach Hang c6 thé yéu cau Ngan Hang phong téa, chdm dit phong téa hode dong Tai
Khodn theo quy dinh ciia phap ludt va cdc trieong hop dirge quy dinh tai Nhing Piéu khodn
va Piéu Kién nay va co thé thay doi céch thirc sir dung doi véi Tai Khodn néu diroc Ngan
Hang chdp thudn.

The Customer can request the Bank to provide guidelines on safe management and use of
the Account, and to address and resolve any queries or complaints arising during the
process of opening and using the Account in accordance with the terms herein and the
applicable laws.

Khéach hang cé thé yéu cau Ngan hang cung Cap hwéng ddn vé quan Iy va sir dyng Tai
khodn an toan, gidi quyét mei thic mec hogc khiéu nai phét sinh trong qué trinh mé-va sir
dung Tai khodn theo cdc diéu khodn tai déy va phdp ludt hién hanh.

The Customer, when realizing or suspecting any error, may request the Bank for
verification according to Article 28 of these Terms and Conditions and the other guidelines
of the Bank in accordance with the applicable laws. Subject to the result of the Bank’s
investigation and verification, the party causing such error shall indemnify to the other
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16.2.

party in accordance with these Terms and Conditions.

Sau khi phat hién c6 sai s6t hogc nghi ngo c6 sai sét, Khach Hang c6 thé yéu cau Ngan
Hang tra soat theo Diéu 28 ciia Diéu khodn va Diéu kién ndy va cdc hiréng dan khéc cia
Ngdn hang theo quy dinh cia phap ludt hién hanh. Tly thugc vao két qua cua qué trinh
diéu tra va tra soat ciza Ngan Hang, bén gay ra sai sot sé boi hoan cho bén con lgi theo
Nhitng Piéu Khodn Va Dieu Kién nay.

Obligations of the Customer
Nghia vu cua Khach Hang

(@)

(b)

(©)

(d)

The Customer shall ensure the sufficient amount of the minimum balance as regulated by
the Bank and the sufficient amount of the balance permitted for use in the Account to
perform valid payment Instructions. In the event of an overdraft agreement with the Bank,
the Customer must fulfill the relevant obligations when making payments exceeding the
balance credited in the Account according to Article 11 of these Terms and Conditions.
Khéach Hang phdi dam bdo dii $é dur t6i thiéu theo quy dinh cia Ngan Hang va dam bao
c6 du tien trén Tai Khodn dé thuc hién cac |énh thanh todn da Idp. Triwong hop c6 thoa
thugn thau chi véi Ngan Hang thi phdi thuec hién cdc nghia vu lién quan khi chi trd vieot
QU& S6 dur c6 trén tai khodn theo Piéu 11 cia cdc Piéu khodn va Diéu kién nay.

The Customer shall comply with the laws and follow the Bank’s guidelines for making
payment Instructions and using payment instruments, performing payment transactions via
the Account, using, circulating and keeping transaction documentation, and ensuring the
safety measures in payments as regulated by the Bank.

Khéch Hang c6 trach nhiém tuan thi cdc quy dinh phap lugt va cia Ngan Hang vé viéc
dua ra cdc Yéu Cau thanh todn va si dung cac cdng cu thanh toan, thuc hién céac giao
dich thanh toan théng qua Tai Khodn, s dung, luu hanh va giir cac chung tur giao dich,
va dam bao cac bién phap an toan trong thanh toan theo quy dinh cua Ngan Hang.

The Customer shall perform accounting, keep track of and compare the Account balance
with Account documentation sent by the Bank.

Khach Hang phdi thuc hién bao céo, theo ddi va so sanh s¢ di Tai Khodn véi ching tir
Tai Khoan ma Ngan Hang gui.

The Customer shall provide information that is sufficient, valid, accurate and compatible
with the dossier for opening the Account at the Bank for payment transactions, provide
prompt notice to the Bank in case there is a change to such information, provide any
additional information in relation to the Account as requested by the Bank from time to
time and send related documentation thereto. He/She shall take all liabilities for risks
arising from providing or updating incomplete, inaccurate and untimely information and
errors or acts of misuse or defrauding upon using payment services via the Account as a
result of the Customer's fault.

Khéch Hang phdi cung cap, theo ddi va cdp nhdt d@é dam bao tinh day du, c6 gia tri, ¢6
hiéu luc, chinh xac va thich hop cua théng tin trong ho so dé nghi mé Tai Khodn tai Ngan
Hang cho cac giao dich thanh todn, dwa ra thong bao kip thoi cho Ngan Hang trong truong
hop ¢ thay d@éi thdng tin, kip thei cung cdp bdt ky théng tin bé sung ndo lién quan dén Tai
khodn theo yéu cau cia Ngan hang va gi#i chizng tir ¢6 lién quan. Khach Hang sé chiu toan
bé trach nhiém doi véi nhiing riii ro phdt sinh trong trwong hep cung cdp, cdp nhdt théng
tin khéng day di, chinh xéc, kip thoi va d@éi véi sai sot hogc cac hanh vi siz dung sai muc
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(€)

()

(9)

(h)

(i)

)

dich hodc gian lan khi siz dung cac dich vu thanh toan qua Tai Khoan do 16i ciia Khach
Hang.

The Customer shall give a prompt notice to the Bank upon finding errors or mistakes in
his/her Account or his/her Account’s being misused.

Khéach Hang phdi théng béo kip thoi cho Ngan Hang khi phat hién sai sét hodgc 14i trong
Tai Khoan cuza minh hogc Tai Khoan cua minh b sir dung sai muc dich.

The Customer shall return or cooperate with the Bank to return any amounts erroneously
credited to the Customer’s Account. ’

Khéch hang phdi tra lai hodc hop tac véi Ngdn hang d@é tra lai bat ky sé tién nao dwoc ghi
c6 nham vao Tai khoan cia Khach hang.

The Customer shall not perform prohibited acts in opening and using payment accounts
according to the provisions of law and competent authorities including but not limited to
leasing or lending the Account; using his/her own Account for payment transactions for
the purpose of money-laundering, sponsoring terrorism, cheating, fraud or any activities
that violate the laws.

Khong thzc hién nhing hanh vi bj cdm vé mé va si dung tai khoan thanh toan theo quy
dinh cia phép ludt va co quan cé tham quyén, bao gom nhung khéng giéi han viéc cho
thué hodc cho muwon Tai Khoan; s dung chinh Tai Khoan cia minh cho cac giao dich
thanh toan nham muc dich rira tién, tai tro khing ba, lira doi, gian ldn hodc bat ky cac
hoat dong nao vi pham phép lugt.

The Customer shall cooperate and facilitate the Bank in the management of the Account,
including immediately notifying the Bank in writing if the Customer does not receive
his/her cheque book(s) (which the Customer has requested to be dispatched to him) within
two (2) weeks from the date of such request.

Khéach Hang sé hop tac va tao diéu kién thudn loi cho Ngan Hang trong viéc quan Iy Tai
Khoan, bao gom viéc thong bao ngay Idp tizc cho Ngan Hang bang van ban néu Khach
Hang khdng nhdn diwoc (Cac) So Séc Ciia minh (ma Khach Hang da yéu cau guri dén cho
Khéach Hang) trong vong hai (2) tuan ké tir ngay cé yéu cau do.

The Customer shall immediately notify the Bank promptly in writing of any change about
the Representative, and change or variation in his/her signature or that of an Representative
or the authorised manner of signing. The Bank shall be entitled to take at least seven (7)
Business Days from receipt to process such notification of change.

Khéch Hang sé théng bao ngay ldp tizc cho Ngan Hang nhanh chéng bang van ban vé bat
ky thay doi ndo vé Newoi Pai Dién Hop Phap, va thay déi hodc diéu chinh vé chir ky cua
Khé&ch Hang hogc chir ky cia Nguoi Dai Dién Hop Phap hodc céch thirc ky tén theo uy
quyén. Ngan Hang sé cd bay (7) Ngay Lam Viéc ké tir khi nhdn ducoc théng bdo dé xir ly
théng bdo thay doi dé.

Comply with the regulations on opening and using payment accounts in these General
Terms and Conditions, the agreement with the Bank and the applicable laws.

Chdp hanh cdc quy dinh vé mé va sir dung tai khodn thanh toan tai Piéeu Khodn va Piéu
Ki¢n chung nay, thoa thudn véi Ngan Hang va cdc quy dinh cua phap ludt;
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ARTICLE 17: RIGHTS AND OBLIGATIONS OF THE BANK

DIEU 17:

QUYEN VA NGHIA VU CUA NGAN HANG

The Bank shall have the following rights and obligations and other rights and obligations as stipulated by

the laws.

Ngan hang c6 cac quyén va nghia vu sau ddy va cdc quyén va nghia vu khdc theo quy dinh cua phap ludt.

17.1. Rights of the Bank
Quyen cia Ngéan Hang

(@)

(b)

(©)

(d)

(€)

()

The Bank has the right to automatically debit the Account in the cases as stipulated by the
laws and as agreed in these Terms and Conditions, other cases of debt collection related to
fraud when there is a conclusion from a competent state agency;

Ngan Hang c6 quyén tw déng ghi ng vao Tai Khoan trong cdc trirong hop theo quy dinh
cia phap ludt va theo théa thugn trong Nhitng Piéu Khodn Va Biéu Kién nay, cdc trong
hop trich ng khdc lién quan dén gian lan lira dao khi c6 két ludn ciia co quan nha nwéc co
tham quyen;

The Bank has the right to refuse to process the payment Instructions, in certain cases as
stipulated by law and as agreed in these Terms and Conditions, including but not limited
to the circumstance whereby there is any basis to suspect that the Account and/or the
payment therefrom being related to fraud, deception, or serving unlawful purpose subject
to the discretion of the Bank;

Ngan Hang c6 quyén tir chai xiz ly cac Yéu Cau thanh toan trong cdc trieong hop nhdt dinh
theo quy dinh cia phap ludt hogc theo théa thudn trong Nhizng Diéu Khodn Va Piéu Kién
nay, bao gom nhung khéng giéi han & trwong hop ¢6 bat ky co sé nao dé nghi ngo rang
Tai Khoan va/hogc khoan thanh toan tir Tai Khodn dé ¢ lién quan dén gian ldn, lira doi
hodc phuc v muc dich bat hop phap tly thugc vao quyét dinh cia Ngan hang;

The Bank has the right to refuse the request for Account blockage or Account closure from
the Customer in certain cases as stipulated by law and as agreed in these Terms and
Conditions;

Ngan hang cd quyén tir chai yéu cau phong téa Tai khodn hodc déng Tai khoan cia Khach
hang trong mét sé trieong hop theo quy dinh cua phap ludt va theo tha thudn tai cde Piéu
khodn va Piéu kién nay;

The Bank has the right to stipulate the minimum balance amount, scope of use, methods
of use, transaction limits in the Account and provide notice and guidance for the Customer's
awareness;

Ngan Hang c6 quyén quy dinh sé du téi thiéu, pham vi sir dung, cach thirc sir dung, han
muzc giao dich trong Tai Khodn va diea ra théng bdo va hwong dan d@é Khach Hang biét;

The Bank has the right to issue and apply safety and security measures during the opening
and using of the Account in accordance with the laws;

Ngan Hang c6 quyén duwa ra va dp dung cac bién phap an toan va an ninh trong qué trinh
mo va su dung Tai Khoan phu hop véi quy dinh cua phap ludt;

The Bank has the right to request Customers to provide relevant information when
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17.2.

9)

(h)

(i)

executing payment services as regulated; ’
Ngan Hang co6 quyen yéu cau Khach Hang cung cap théng tin cé lién quan khi thuc hién
cac dich vu thanh todn theo quy dinh.

The Bank reserves the right to impose penalties on the Customer in accordance with the
Bank’s policies, for violations of the terms of account usage as agreed upon or stipulated
by regulation;

Ngan Hang cé quyén &p dung phat doi véi Khach Hang theo chinh sach ciza Ngan hang vi
dd vi pham cdc quy dinh vé sir dung Tai Khoan theo théa thudn hodc theo quy dinh.

The Bank has the right to instruct Customers to correctly implement regulations on
preparing documents for opening an Account, preparing transactional documentation and
relevant regulations of the Bank in the use of the Account.

Ngan Hang c6 quyén yéu cau Khach Hang thuc hién diing din cdc quy dinh vé viéc chudn
bi cac tai liéu cho viéc mg Tai Khodn, chudn bi cac tai liéu giao dich va cdc quy dinh c6
lién quan czza Ngan Hang trong viéc sir dung Tai Khoan.

The Bank has the right to decline transactions with no sufficient basic information, in the
Bank's sole discretion and assessment, result in an ambiguous transaction evaluation. Any
decision made by the Bank in this regard shall be binding upon the Customer.

Ngan Hang c6 quyen tir chéi thure hién céc giao dich khdng cé thong tin bai canh rd rang
hodc c6 két qua danh gid giao dich khéng rd rang theo quyét dinh va ddanh ra riéng cua
Ngan Hang. Moi quyér dinh do Ngdn Hang dwa ra theo d6 sé 6 tinh chat rang buge doi
voi Khach hang.

Obligations of the Bank
Nghia vu ciia Ngan Hang

(@)

(b)

(©)

The Bank shall perform the Customer’s Instructions after checking, verifying the legality
and validity of the Instruction;
Ngan Hang sé thuc hién cac Yéu Cau cua Khach Hang sau khi kiém tra, xac minh tinh hop
phap va hiéu luc cia Yéu Cau;

The Bank shall keep the signature sample of the Customer, and Representative in order to
check, verify during the using of the Account;
Ngan Hang sé gii chiz ky mau cia Khach Hang, va nhitng Nguoi Pai Dién dé kiém tra,
x&c minh trong qué trinh s dung Tai Khoan;

The Bank shall promptly credit into the Account of Customer the amounts arising from the
money transfer received, cash deposit order; promptly debit the amounts credited into the
Account by mistake or error without obtaining any further Instructions from the Customer,
coordinate to refund the amounts which have been determined as erroneous transfer into
the Customer’s Account, upon the request of the bank or a foreign bank branch serving the
remitting party, due to discrepancies with the payment order made by the remitter;

Ngan Hang sé nhanh chéng ghi c6 vao Tai Khodn cia Khach Hang cac sé tién phat sinh
tir viéc chuyén tién nhdn dwoc, Iénh giri tién mat, nhanh chéng ghi no lai céc so tien ghi
c6 vao Tai Khodn do so sudt hodc 161 ma khdng can thém bdt ky Yéu Cau nao cua Khéach
Hang; hoan tra cac khodn tién do sai sét di ghi No doi véi Tai Khoan cia Khach Hang;
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(d)

(€)

(f)

(@)

(h)

phéi hop hoan tra cac khodn tién da dwroc xdc dinh chuyén nham vao Tai Khodn ciza Khéch
Hang theo dé nghi ciia Ngan Hang, chi nhdanh ngén hang nuéc ngoai phuc vu bén chuyén
tien do sai st so véi Iénh thanh toan ciia nguoi chuyén tién da 1ap;

The Bank shall promptly provide notice containing adequate information on balance,
transactions occurred and the transaction documents in relation to the Account in the
methods as provided in Article 23 of these Terms and Conditions and be responsible for
the accuracy of such information provided by the Bank;

Ngan Hang sé nhanh chéng dira ra théng bédo vé sé du va cdc giao dich da dién ra, ching
tir cuia cAc giao djich phét sinh lién quan dén Tai Khoan, viéc phong téa Tai Khoadn bang
van ban hodc theo cac hinh thite da cung cdp ¢ diéu 23 cua Nhitng Diéu Khodn va Diéu
Kién chung nay va chiu trach nhiém vé tinh chinh xdc doi véi nhing thong tin ma minh
cung cap;

The Bank shall notify the Customer on the expiry of the Customer’s identity documents
which affects any request or transaction of the Customer to the Bank in relation to the
Account.

Ngan hang sé thong bao cho Khach hang vé viéc hét han céc gidy to tly than cua Khach
hang dnh huéng dén bdt ky yéu cau hodc giao dich nao ciia Khdach hang dai véi Ngan hang
lién quan dén Tai khodn.

The Bank shall update information periodically or promptly when there is a change to the
information in the account opening dossier of the Customer, and shall promptly update and
verify the Customer’s identification information upon determining that such Customer may
be subject to the group of high risk customers in accordance with the internal guidance of
the Bank from time to time, and shall retain the account opening application and transaction
documents in relation to Account in accordance with the laws.

Ngan Hang sé cdp nhdt théng tin dinh ky hodc khi ¢é thay déi vé thdng tin trong hé so mo
tai khoan cia Khach Hang. Kip thoi cdp nhdt va xac minh thong tin nhén biét ciia Khach
hang khi xdc dinh Khach hang c6 maee do riii ro cao theo hwéng dan ndi bé cia Ngan hang
theo thoi gian. Bdo qudn leu trir hé so tai khodn thanh toan va céc tai liéu giao dich lién
quan dén Tai Khodn theo quy dinh cia phap lugt.

The Bank shall ensure the confidentiality of Customer’s information, personal data
provided by the Customer and information in relation to the Account and transactions on
Accounts in accordance with the laws and the agreement between the Bank and Customer;
Ngan Hang sé dam bdo tinh bdo mdt cia thong tin, dit lidu cd nhdn dwroc cung cdp béi
Khéach Hang va lién quan dén Tai Khodn va céc giao dich trén cac Tai Khodn theo quy
dinh cua phéap ludt va thsa thugn giza Khach hang va Ngan hang ;

The Bank shall be liable for damages caused in accordance with the law. Notwithstanding
any contrary provisions in this clause, the Bank shall not be liable for any of the following
matters unless caused by the Bank’s misconduct, willful intent, or negligence:

Ngan Hang sé chju trach nhiém vé céc thiét hai gay ra theo diing ludt phap;

Bat ké cé quy dinh trai nguwoc véi Diéu khoan ndy, Ngan Hang sé khong cé trach nhiém
déi véi bdt ky trong sé C&c van dé sau day, trir khi van d@é @6 gay ra boi hanh vi sai trai,
co Y hodc so sudt ciia Ngan Hang:
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Q) Any act, omission, legal liability, loss, or other consequence arising from or related
to the Customer's or the its Representative's opening, accessing, using, or operating
the account in violation of applicable laws, these Terms and Conditions, or the
Bank’s policies as may be amended from time to time;

moi hanh vi, thiéu sét, trach nhiém phéap ly, ton that hodc hdu qua khac phéat sinh
tir hodc lién quan dén viée Khach Hang va Nguoi Pai Dién cia Khach hang mg,
truy cdap, su dung va vdn hanh tai khoan trai quy dinh phap ludt, guy dinh tai Nhitng
Piéu Khodn va Piéu Kién ndy, va chinh sach cia Ngan Hang ting thoi ky;

(i) Any error, malfunction, or failure of systems, equipment, or software beyond the
Bank’s reasonable control;
bd"g ky sai s6t, si cé hodc 16i trong hé thang, thiét b hogc phan mém nam ngoai suw
kiem soat hop ly cua Ngan Hang;

(iii)  Any inaccuracy or incompleteness of any information received by the Bank from
the Customer or any third party related to account services;
bat ky tinh khéng chinh xac hodc khdng hoan thién cua bat ky thdng tin nao nhan
boi Ngan Hang tzr Khach Hang hodc bat ky bén nao lién quan den céac dich vu tai
khodn;

(iv)  Any losses suffered by the Customer or any other party due to the Bank’s delay or
refusal to execute any Request, or the Bank’s execution of any unauthorized
instruction that the Bank reasonably believed to be valid
cho bat ky ton that ndo ma quy khach hang hogc bat ky chi thé nao khac phai chiu
do Ngan Hang tri hoan hogc tir choi thuc hi¢n bat ky Yéu Cau nao hoge Ngan Hang
thuec hién bat ky Iénh trai phép nao ma Ngdn Hang tin tuwong la ding

Q) The Bank shall comply with regulations about anti-terrorism and anti-money laundering
and other applicable laws (including the prohibitions on opening and using Account); Ngan
Hang sé tuan thu cdc quy dinh vé chong khaing bé va chong rira tién; va céc ludt hién hanh
khac (bao gom nhaizng hanh vi bj cam vé mé va sir dung Tai Khodn).

ARTICLE 18: BANK'S SECURITY RIGHTS
DIEU 18: QUYEN BAO PAM CUA NGAN HANG

The Customer agrees that when the Bank accepts or incurs any liability arising out of, in connection with
or as a result of the request, including without limitation to the Instructions, of the Customer, or when the
Account is overdrawn, or when any interest, service charge, tax or other sum is due and payable to the
Bank, any deposits, funds, documents, instruments, bonds, shares or other securities, and any other
valuables held by the Bank in the name of, or on behalf of, the Customer (hereinafter called “Collateral’)
including Collateral in safe custody, shall automatically be pledged and/or mortgaged to and constitute
continuing security to the Bank for discharge of such liability and repayment of such overdraft.

Khdch Hang dong Y rang khi Ngan Hang chap nhdn hogc ganh chiu bat ky khodn nghia vu ndo phét sinh
lién quan dén hogc do viéc thuc hién theo yéu cau, bao gom nhung khéng gidi han cac Yéu Cau, cua
Khéach Hang, hodc khi Tai Khoan bj thau chi, hogc khi bat ky tién 1i, phi dich vi, thué hodc sé tién khac
dén han va phdi tra cho Ngan Hang, thibdt ky khodn ky gi#i, khodn tien, gidy to, cong cu, tréi phiéu, co
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phan hodc cac chirng khoan khac va bdt ky tai san co gia nao khac ma Ngan Hang nam gii nhan danh
hodgc thay mat Khdch Hang (sau ddy goi la “Tai San Bdo Pam ) gom ca Tai San Bao Pam dwoc gii ho
sé tuw dong dwoc cam co va/hodc thé chdp cho Ngan Hang va sé 1a bdo dam lién tuc cho Ngan Hang cho
viéc thuc hién khodn nghia vu néi trén va viéc hoan tra khodn tien thau chi ndi trén.

ARTICLE 19: RIGHT OF SET-OFF
DIEU 19: QUYEN BU TRU

19.1.

Without prejudice to the rights of the Bank under the written laws, the Bank shall be entitled to
set-off any credit balances, whether matured or not, in any one or more Accounts wheresoever
situated, including those in overseas branches, against any liabilities of the Customer on any
Accounts or in any respect whatsoever under whatever style, name or form, whether such liabilities
be present or future, actual or contingent, primary or collateral, single or joint, or joint and several.
Khong dnh hwedng dén cac quyeén cia Ngdan Hang theo quy dinh trong cdc véin ban quy pham phap
ludt, Ngdn Hang dwoc quyén bu trir bat ky sé du ¢ nao dii da d@én han hay chwa va dix la trong
m¢t hay nhiéu Tai Khoan tai bat ky chi nhanh nao, bao gom cd cac chi nhanh ¢ nuwéc ngoai, véi
bat ky khodn nghia vu nao cia Khdich Hang déi véi bat ky cac Tai Khoan nao hodc vé bat ky
phuong dién nao duwdi hinh thic, tén goi hodc logi hinh nao du cac khodan nghia vu do la nghia vu
trong hién tai hodc fwong lai, thuc té hodc 6 thé phdt sinh, nghia vu chinh hogc phy, duy nhat
hodc lién doi hoac lién doi variéng ré.

19.2. The Customer hereby agrees that the Bank shall also be entitled, in the event of any breach by the

Customer of these Terms and Conditions or any default or non-payment, incomplete, or inaccurate
payment of of any other debt, non-performance, or incomplete or inaccurate performance of any
obligation or liability of the Customer to the Bank, at the Bank’s sole discretion, to enforce any
Collateral (as defined in Clause 19) by way of public or private sale or other means of enforcement
without any civil/criminal/administrative proceedings whatsoever, and to retain all proceeds from
the realization of such Collateral to remedy the violations and cover the total amount remaining
unpaid of the Customer, all costs, legal fees and costs (on an indemnity basis), charges and other
expenses incidental to realization of the such Collateral with the order of payments of obligations
determined at the Bank’s sole discretion. If the proceeds from the enforcement of the Collateral
are insufficient to pay the fees and costs incurred in relation to such enforcement and any
outstanding debts and obligations, the Customer shall immediately upon demand pay to the Bank
the amount of any deficiency.

Trong trwong hop Khéach Hang c6 bat ky vi pham ndo dsi véi Nhitng Piéu Khodn Va Diéu Kién
nay hodgc c6 bat ky vi pham, hogc khong thanh toan, hodc thanh todn khéng day di, chinh xac bat
ky khodn ng, khang thuc hi¢n, hodc thuc hi¢n khong day du, chinh xac bat ky nghia vu hodc tréch
nhiém nao doi véi Ngan Hang, thi Khdch Hang thong qua ddy cho d‘ong y cho Ngan Hang, tai bat
ky thoi diém ndo ma khong can thém bat ky thong b&o hodc wuy quyen riéng biét nao khac, tuy theo
quyét dinh cua riéng Ngan Hang, dioc quyén xit Iy bdt ky Tai San Bdo Pam (dwoc dinh nghia tai
Piéu 19) théng qua hinh thizc mua ban cong khai hodgc riéng lé hogc cac hinh thire xir Iy khac, ma
khéng can tién hanh cac thu tuc to tung dan sw/hinh sy/hanh chinh, va Ngan Hang dwoc toan
quyén gid lai todn bg sé tién thu dwoc tir viéc xi ly Tai San Bao Dam néi trén nham muc dich khdc
phuc cac vi pham, thuc thi cac nghia vu, chi phi va khodn ngma chwra dwoc thanh toan, thec hién
hodgc thuc hién chwa day du cia Khach hang, mei chi phi, phi va phi ton phép ly (trén co sé boi
hoan), va céc chi phi va phi tén khdc lién quan dén viéc xir Iy Tai San Bdo Pam néu trén, véi thir
tir thanh toan cdc nghia vu theo quyér dinh riéng cia Ngan Hang.
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Néu s6 tién thu duwgc tir viéc xii Iy Tai San Bdo dam khéng di dé thanh toan cac logi phi va chi
phi phat sinh lién quan den viec xu Iy bao dam va dap ing cac khoan no, nghia vu chua dwot thuc
hi¢én, thi Khach hang cé trach nhiém thanh toan toan bg phan con thieu do.

ARTICLE 20: INDEMNITY BY CUSTOMER
DPIEU 20: KHACH HANG BOI HOAN

20.1.

20.2.

The Customer and the Customer’s Representative in accordance with the law agree to indemnify
and compensate in full the Bank and all of the Bank’s servants, employees, nominees, directors
and agents (“Officers™) for all losses, costs, damages, claims and expenses, including, without
limitation, legal fees and costs, howsoever suffered or incurred by the Bank (other than such losses,
costs or damages arising from the willful misconduct of the Bank, its Officers).

Khach Hang, ngwoi giam hg hodc nguoi dai dién hop phap cua Khach Hang theo guy dinh cua
phap ludr dong y béi hoan va boi thwong day dii cho Ngan Hang va moi can bg, nhdn vién, ngueoi
cﬁmg tén thay, gidm doc va dai dién ciia Ngan Hang moi ton that, chi phi, thiét hai, khiéu nai va
cac chi phi bao gom phi va chi phi phap ly ma Ngan Hang phdi chiu hogc phét sinh cho Ngan
Hang duwéi bat ky hinh thizc nao (ngoai cac ton that, chi phi hodc thiét hai phat sinh tir hanh vi cé
tinh 1am sai cia Ngdan Hang, nhdn vién va dai dién cua Ngan Hang).

The Bank reserves the right to reserve such sums in the Account(s) (including Accounts held
jointly by the Customer with other person(s)), as it may determine to be required to indemnify it
for any losses, costs, damages, claims and expenses which it may suffer, incur or be liable to pay
on behalf of the Customer and/or under or in connection with the Account.

Ngan Hang cd quyén gii lgi cac so tien trong (cac) Tai Khoan (bao gom ca cacTai Khodn do
Khéch Hang nam gid cuing véi (nhitng) nguwoi khdc) ma Ngdn Hang xdc dinh 1a can thiét dé boi
hoan cho Ngan Hang bdt ky ton that, chi phi, thiét hai, khiéu nai va phi ton nao ma Ngan Hang
c6 thé phdi chiu, ganh chiu hogc c6 trach nhiém thanh toan hg Khach Hang va/hodc theo hodc
lién quan dén Tai Khoan.

ARTICLE 21: GENERAL EXCLUSION OF LIABILITY
PIEU 21: MIEN TRU CHUNG VE TRACH NHIEM

21.1.

Notwithstanding any provision to the contrary, the Bank and its Officers shall not be liable for any
loss, damage or expense suffered or incurred by the Customer arising from any cause whatsoever
through no gross negligence or fault of the Bank or its Officers or through any event of force
majeure (including any event that will be qualified as “force majeure” under the Vietnamese law),
including, without limitation, the following:

Bdt ké bat ky diéu khoan nao trdi ngiroc, Ngan Hang va nhan vién Ngan Hang sé khdng chju
trach nhiém doi véi bat ky ton that, thiét hai hogce chi phi ma Khach Hang phai ganh chju hogc
phdi chiu phéat sinh tir bat ky nguyén nhan nao ma khdng phdi do si bdt can hodc liciia Ngan
Hang hogc nhan vién Ngan Hang hodc do bdt ky su kién bdt kha khang nao (bao gom ca bat ky
trieong hop nao di diéu kién dwoc coi la “bat kha khdng”’ theo quy dinh theo phap lugt Viét Nam),
bao gom nhung khéng gi6i han ¢ nhitng trieong hop diedi déy:

Q) alteration of Instructions and/or forgery of the Customer’s or any Representative’s
signature; ‘ ,
thay doi Yéu Cau va/hodc gia mao chir ky cua Khach Hang hogc bat ky Ngwoi Pai Dién
nao;
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(i)

(iii)

(iv)

(v)

(vi)

(vii)

(viii)

for any reason beyond the Bank’s control, the operation of any Account is restricted or
otherwise affected; ,

vi bdt kp 1y do ndo nam ngoai tam kiém soat cia Ngan Hang, viéc siz dung bat ky Tai
Khodn nao bi han ché hogc mat khac bi dnh huéng;

acting or omitting to act in good faith on the Customer’s Instructions, without inquiry as
to the identity or authority of the person giving or purporting to give such Instruction or
the authenticity thereof and notwithstanding that such Instruction may conflict with other
Instruction(s) given by the Customer or the Representative to the Bank, or any error,
misunderstanding, fraud, forgery or incompleteness or lack of clarity in the terms of such
Instructions;

thurc hién theo hodc khong thuc hién theo Yéu Cdu cia Khach Hang mét cach ngay tinh
ma khong kiém tra danh tinh hogc tham quyén Cua nguoi dwa ra hodc dwocC Cho la dwa ra
Yéu Cau d6 hogc tinh xac thuc ciia Yéu Cau d6 va bat ké viéc Yeu Cau dé cé thé mau thuan
Véi (C4c) Yéu Cau khac ma Khach Hang hodc Nguoi Pai Dién dwa ra cho Ngdn Hang,
hodc bdt ky 161, nham ldn, sir gian Idn, giad mao hodc thiéu hoan chinh hogc thiéu rd rang
trong cdc diéu khodn cua cac Yéu Cdu do;

any loss or damage caused by any delay or failure in any transmission or communication
facilities or any loss of, destruction to or error in the Bank’s records, howsoever caused;
bt ky ton that hodc thiét hai ndo phat sinh do bat ky cham tré hodc khdng hoat dgng cua
cac thiét bi truyén guri hogc thong tin lién lac ndo hodc viéc ho so ciia Ngan Hang bi mat,
hw hong hodc 161 vi bat ky 1y do gi;

the funds credited or debited from the Account(s) diminish in value due to tax, inter alia,
taxes, depreciation or fluctuation in exchange rates or the inability of any branch of the
Bank (whether in Vietnam or elsewhere) to perform any of its obligations under any
Account or Service, or become unavailable due to restrictions (however arising) on
convertibility, requisitions, involuntary transfers or distraints of any kind, exercise of
governmental and military powers, war, strikes or other causes beyond the Bank’s
reasonable control;

sé tien ghi ¢ hodc ghi ne trong (cac) Tai Khodn bi giam gia tri do thué, ngoai nhing ly
do khac, thué, mdt gia hodc bién déng ty gid héi dodi hodc bat ky chi nhanh nao cia Ngan
Hang (du 1a ¢ Viér Nam hay nuéc khac) khdng c6 kha ndang thuc hién bat ky nghia vu ndo
ciia minh déi véi bdt ky Tai Khodn hogc Dich Vi ndo, hodc sé tién dé khéng thé sir dung
do céc han ché (phat sinh vi bat ky Iy do gi) vé chuyén doi, trieng thu, bat bugc chuyén giao
hodc tich bién thugc bdt ky logi ndo, thi hanh quyén cia chinh phi va qudn déi, chién
tranh, dinh c6ng hodc nguyén nhan khac nam ngoai tam kiém soat hop 1y ciza Ngan Hang;

any loss or damage arising from or relating to lost cheques;
bat ky ton that hogc thiét hai nao phét sinh ter hodc lién quan dén cac to séc bi mat;

any loss or damage arising from the Bank’s inability to detect the authenticity of the
Instructions in cases where the Bank bears no fault;

bat ky ton that hogc thiét hai ndo phat sinh tir viéc Ngan Hang khdng thé phat hién tinh
xac thyrc ciia cac Yeu Cau trong cdc truong hop Ngan Hang khdng ¢ 16i;

any loss or damage arising from the Customer’s fault, negligence, default or misconduct;
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21.2.

or
bat ky ton that hogc thiét hai ndo phét sinh tir 13i, so sudt, vi pham hogc hanh vi sai trai
cua Khach Hang; hoac

(ix) any act or omission (including any negligence or willful misconduct) or bankruptcy or
insolvency of any agent, correspondent or counterparty used by the Bank or by reason of
the loss, theft, destruction or delayed delivery of any instrument while in transit or in the
possession of such agent, correspondent or counterparty.
bdt ky hanh dong hodc viéc khong thuc hién ndo (gom cd bat ky so sudt hodc hanh vi co
tinh 1am sai) hodc pha sdn hodc vé no cia bat ky dai dién, dai ly hodce doi tac cua Ngan
Hang hogc vi Iy do bdt ky cong cu ndo bi mdt, bi trém, pha haiy hodc giao chdm trong quéa
trinh giao nhdn hodc dang do cdc dai dién, dai Iy hodc doi tac nam gii.

The Bank and its Officer are not liable for any indirect, incidental, consequential or punitive
damages, losses or costs including any economic loss, loss of business, loss of profit, loss of
reputation, loss of opportunity or for any claim made on the Customer by any other party, even if
advised of the possibility of the Customer’s incurring such damages, losses or costs.

ARTICLE 22: DISCLOSURE
DIEU 22: CUNG CAP THONG TIN

22.1.

The Customer hereby consents to the Bank using and disclosing any and all information relating
to the Customer, any Representative, the credit balance and other relevant particulars of the
Account (including, without limitation, biometric data) to any or all of the following persons, in
any case in compliance with the agreement between the Bank and Customer and the Bank’s
personal data processing policy:

Khach Hang qua day dong y cho Ngan Hang si dung va cung cap bat ky va tat ca céc thdng tin
lién quan dén Khdach Hang, Ngweoi Pai Dién hop phap, sé dur ¢6 va cdc théng tin lién quan khdc
cua Tai Khoan (bao gom, nhwng khéng giéi han, céc dir liéu thdng tin sinh trdc hoc) cho bat ky
mét hogc tat ca cac chui thé sau, trén co sé tuan thi théa thudn gisza Ngan Hang va Khach Hang,
va chinh sach vé hoat déng xir 1y dir liéu c& nhan cia Ngan Hang:

Q) to any person or organisation providing electronic or other services to the Bank whether in
Viet Nam or elsewhere, for the purpose of providing, updating, maintaining and upgrading
the said services;
cho bdt ky nguroi hodc té chizc cung cdp dich vu dién tur hogc cac dich vu khac cho Ngan
Hang du 1a ¢ Viét Nam hodc nuée khdc d@é cung cap, cdp nhdt, duy tri va nang cap cac
dich vu trén;

(i) to any person or organization whether in Vietnam or elsewhere which is engaged by the
Bank for the purpose of performing or in connection with the performance of services or
operational functions of the Bank where such services or operational functions have been
outsourced;
cho bat ky nguoi hodc té chirc nao tai Viét Nam hodc niréc khac ma Ngan Hang lia chon
dé thyee hién hodc lién quan dén viéc thuc hién céc dich vu hodc cac chite nang hoat déng
Cua Ngdn Hang trong trurong hop cac dich vy hogc cac chire nang hoat dong do dwoc thué
ngoai;

(i) to the police or other competent officer conducting an investigation;
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(iv)

(v)

(vi)

(vii)

(viii)

(ix)

(x)

(xi)

cho co quan céng an hodc can bé chike ning khdc dang tién hanh diéu tra;

to credit card companies, financial institutions in connection with credit card enquiries;
ChQ Cép cbng ty dich vu the tin dung va cdc dinh ché tai chinh cé lién quan den cac thac
mac ve the tin dung;

to the Bank’s affiliates or parent of the Bank, related and associated companies of the Bank,
wheresoever situated,;

cho ngan hang lién két hodc ngan hang me ciza Ngan Hang, c4c cong ty lién quan va lién
két ciia Ngdn Hang di dwoc dat tai bat ky nwéc nao;

to other banks, financial institutions, credit bureau or credit reference agents (only for
credit information on the Customer and/or any Representative);

cho cac ngan hdng, dinh ché tai chinh, van phong tin dung hodc dai 1y théng tin tin dung
khéc (chi lién quan dén thdng tin tin dung cia Khach Hang va/hodc Nguwoi Pai Dién Hop
Phap);

in any civil/criminal/administrative proceedings to which the Bank is a party where the
Account and/or transaction(s) pertaining to the Account may be a relevant issue;

trong badt ky thi tuc to tung dan su/hinh sy/hanh chinh ndo ma Ngan Hang la mét bén,
trong dé Tai Khoan va/hodc (cac) giao dich lién quan dén Tai Khodn cd thé 1a van dé lién
quan;

to the Bank’s agents for the purpose of printing personalized cheques, statements, advices,
correspondence or any other documents;

cho dai dién ciia Ngdn Hang dé in séc cd nhdn, sao ké, théng bdo, thu tir hodc bdt Ky van
ban nao khac;

to the credit rating company, as the Bank may notify to the Customer from time to time,
described in the regulations on credit information operations or any other applicable law
with which the Bank has signed a contract and (through such credit rating company) to the
persons and entities that such credit rating company is permitted to disclose to;

cho ¢ong ty xép hang tin dung, theo théng b&o cia Ngan Hang gi#i cho Khach Hang tuy
ting thoi diém, dwroe quy dinh trong cde quy dinh vé hoat déng thdng tin tin dung hogc bat
ky quy dinh phép ludt hién hanh nao ma Ngan Hang c6 ky hop dong va (hodc théng qua
cong ty tin dung dé) cho nhitng nguroi va phap nhan ma cong ty xép hang tin dung dé dwoc
phép cung cdp théng tin;

to the Credit Information Centre of the State Bank of Vietnam described in its operation
regulations or any other applicable laws, and (through such Credit Information Centre) to
any persons and entities that the Credit Information Centre is permitted to disclose to; and
cho Trung Tam Théng Tin Tin Dung cua Ngan Hang Nha Nuwoc Viét Nam néu trong quy
ché hoat d@éng cia Trung Tam Thong Tin Tin Dung hodc bat ky quy d@inh phap lugt hién
hanh nao khac, va (thdng qua Trung Tam Thong Tin Tin Dung) cho bt ky nguoi va phap
nhan nao ma Trung Tam Thang Tin Tin Dung dwoc phép cung cap thdng tin; va

to any actual or proposed assignee of the Bank or any actual or proposed transferee of its
rights in relation to the Customer, who is under a duty of confidentiality to the Bank;
cho bat ky bén nhgn chuyén nhurong trén thuc té hogc du kien nao cua Ngan Hang hodc
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bén nhdn chuyén giao trén thuc té hodc du kién cac quyén cia Ngdn Hang lién quan dén
Khéch Hang, trén co so bén nhdn chuyén nhwong hoac bén nhan chuyeén giao do cé nghia
vu bao mdt théng tin doi voi Ngan Hang;

(xii)  to such person(s) as may be referred to by, or permitted under, any law, regulations,
guidelines, directives and/or regulatory authorities, associations or financial service
providers, for the purpose of compliance with the obligations, requirements or
arrangements for disclosing and using data that apply to the Bank or any of its head office
and affiliates or that it is expected to comply with according to:
cho (nhitng) nguoi duge dé cip dén, hodc dwoc phép nhdn thdng tin theo quy dinh cua bat
ky luat, quy dinh, hudng dan, chi thi va/hodc ciia co quan quan 1y c6 tham quyen cac hiép
hgi hogc nha cung Cap dich vy tai chinh, nham tuan thi cdc nghia vu, yéu cau hodgc théa
thudn doi véi viéc tiét 16 va sir dung dit liéu ap dung doi véi Ngan Hang hodc bdt ky hgi
s¢va cdng ty lién két nao cia Ngan Hang hodc Ngan Hang phdi tuan th theo:

— any law binding or applying to it; ’
bat ky lugt nao rang bugc hogc ap dung doi voi Ngan Hang;

— any guidelines or guidance given or issued by any legal, regulatory, governmental, tax,
law enforcement or other authorities, or self-regulatory or industry bodies or
associations of financial services providers within or outside the Vietnam existing
currently and in the future;
bdt ky nguyén tac hodce hwéng ddn nao dwoc dwa ra hodc ban hanh béi bdt ky co quan
phap ludt, co quan quan Iy, co quan chinh phii, co quan thué, co quan hanh phdp hodc
co quan chirc nang khdc, hodc co quan quan ly chuyén nganh hodc cdac co quan hoac
hiép héi nganh nghé cua cac nha cung cdp dich vy tai chinh, du ¢ Viét Nam hay nuéc
ngoai, ton tgi trong hién tai va trong lai;

— any present or future contractual or other commitment with local or foreign legal,
regulatory, governmental, tax, law enforcement or other authorities, or self-regulatory
or industry bodies or associations of financial services providers that is assumed by or
imposed on the Bank or any of its branches by reason of its financial, commercial,
business or other interests or activities in or related to the jurisdiction of the relevant
local or foreign legal, regulatory, governmental, tax, law enforcement or other
authority, or self-regulatory or industry bodies or associations.
bt ky cam két hop dong ndo hodc bat ky cam két nao khac, du trong hién tai hay tirong
lai, Vi cdc co quan phép ludt, co quan quan Iy, co quan chinh phii, co quan thué, co
quan hanh phap hodc co quan chirc nang khac, du trong nuwdc hay nwdc ngoai, hoac
cdc co quan quan 1y chuyén nganh hodc cdc co quan hodc hiép héi nganh nghé cua
cac nha cung cap dich vy tai chinh ma Ngan Hang hogc bat ky chi nhanh nao ciia Ngan
Hang phdi dam nhdn hodc phdi chiu do cac quyeén loi hodc hoat déng tai chinh, thwong
mgi, kinh doanh hodc cac quyén loi hodc hoat déng khéc cia minh tai hogc lién quan
dén vang lanh thé cia co quan phdp ludt, co quan quan Iy, co quan chinh phi, co
quan thué, co quan hanh phdp hodc co quan chirc ndng khdc, hodc co quan quan Iy
chuyén nganh hodc cdc co quan hodc hiép héi nganh nghé.

22.2. Where any banking facility has at any time been granted to or requested by the Customer, or where
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22.3.

the Bank accepts or incurs any liability at the request of the Customer, the Customer hereby
consents to the Bank disclosing at any time and without further notice, information concerning the
Customer, any Representative, the credit balance or other relevant particulars of the Account to
any guarantor, surety or other security grantor or person who has undertaken liability or provided
security for the Account or the Customer and/or any other person to whom the Bank views it as
necessary to provide such information in the course of the Bank’s preservation and/or enforcement
of such security or in the course of the Bank acting on the Customer’s request.

Trweong hop bat ky tién ich ngdn hang ndao dwoc cap cho Khach Hang hodc diroc Khach Hang yéu
cau tai bat ky thoi diém ndo, hodc trong truong hop Ngan Hang chdp nhdn hodc ganh chiu bat ky
trach nhiém nao theo yéu cau cia Khach Hang, thi Khach Hang qua ddy dong y cho Ngan Hang,
tai bat ky thoi diém ndo ma khong can thém bdt ky théng bao, cung cap thong tin lién quan den
Khéch Hang va/hodc bat ky Nguoi Dai Dién hop phap nao, 30 duw ¢6 hodc cac thong tin lién quan
kh&c cia Tai Khodn cho bdt ky nguoi bdo lanh, nguoi cung cap bao dam hodc hinh thic bao dam
khac hodc nguroi chiu trach nhiém hodc cung cdp bdo dam cho Tai Khoan hogc Khach Hang
vashodc bdt ky nguroi nao khac ma Ngan Hang thdy can thiét phdi cung cdp théng tin dé cho muc
dich Ngén Hang duy tri va/hogac xur ly bao dam néu trén hogc trong qua trinh Ngan Hang thuc
hién theo yéu cau cia Khach Hang.

Without prejudice to the generality of the foregoing, the Customer further consents to the Bank,
its officials, employees, agents or any other relevant persons to disclose the following information
in the payment Instruction accompanying any wire transfer:

Khong dnh hwéng dén tinh tong quéat cia quy dinh trén ddy, Khich Hang ciing dong y cho Ngan
Hang, can bg, nhdn vién, dai dién cia Ngan Hang hodc bat ky ngueoi ¢é lién quan nao khéc dwoc
cung cdp cde théng tin sau ddy trong Yéu Cau thanh todn kém theo bat ky lan chuyén khodn nao:

Q) the Customer’s name;
tén Khach Hang;

(i) the Customer’s account numbers/unique reference number (as the case may be);
So tai khoan/so tham chiéu riéng cua Khach Hang (tuy ting trieong hop);

(iii)  the Customer’s address, unique identification number and if any, date and place of birth;
and/or
Dia chi, so chitng minh thu nhdn ddn va néu cé, ngay sinh va noi sinh cua Khach Hang;
va’hogc

(iv)  such other information as deemed appropriate by the Bank.
Céc thdng tin khdc ma Ngan Hang cho la phu hep.

ARTICLE 23: COMMUNICATION AND VALIDITY
DIEU 23: THONG TIN LIEN LAC VA GIA TRI PHAP LY

23.1.

All notices to and communications with the Customer from or issued by the Bank may be sent by
post, facsimile or other electronic transmission, hand delivery, or any other manner as deemed fit
by the Bank, to the last known address, facsimile or other relevant number of the Customer in the
Bank’s records and shall be deemed as (even if they could not be delivered or transmitted or were
returned undelivered): (i) having been received by the Customer on the day following such posting,
or on the day of the facsimile or other electronic transmission or hand-delivery; and (ii) to be
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23.2.

23.3.

23.4.

effective service for the purpose for which such communications was sent.

Moi thong béo va thong tin lién lac do Ngan Hang gri cho Khach Hang c6 thé dirot guri bang buu
dien, fax hogc hinh thize dién ti khac, giao truc tiép hodc hinh thizc khac ma Ngan Hang thdy phu
hop dén dia chi, sé fax hodc sé lién quan khac ciia Khdch Hang dwoc ghi nhdn sau ciing trong ho
so cua Ngan Hang, va (ngay cd trong truong hop cac thong bao va théng tin lién lac do khong
doc giao hodc chuyén hodc by tra lai), thi (i) Khach Hang dwoce xem la dd nhdn dwoc vao ngay
sau ngay gui bang buu dién, hogc vao ngay gei fax hodc giri bang hinh thize dién tir khac hodc
giao truc tiép; va (ii) cac thdng bao va thong tin lién lac dé dwoc xem la da dwoc giao hop 1é doi
Vo1 Muc dich ma thong tin lién lac do dwoc Quii di.

All notices or other communications may be given in the Bank’s branches or in the press (i.e., in
leading Vietnamese newspapers) or via radio or television broadcasts or any other media chosen
by the Bank in its absolute discretion and the Customer shall be deemed to have received the same
on the date of such publication or broadcast.

Moi théng bao hodc thdng tin lién lac khac c6 thé diroc dira ra tai c&c chi nhanh cia Ngan Hang
hodc trén béo chi (trén céc to bdo hang dau cua Viét Nam) hodc qua dai phat thanh hogc truyén
hinh hodc phwrong tién truyén thong khac do Ngan Hang liza chon theo suy xét ciza minh va Khach
Hang sé dwoc xem la dd nhdn dwoc thong bao hogc thong tin lién lac dé vao ngay céng bo hodc
phét song.

The Customer shall not hold the Bank liable in the event that such communications are delayed
intercepted, lost and/or failed to reach the Customer during delivery, transmission or despatch, or
if the content in such communications is disclosed to any third party during transit.

Khach Hang sé khong yéu cau Ngan Hang chju trach nhiém trong trieong hop badt ky théng tin
lien lgc nao néu trén bi cham tré, bi chan, mdt va/hodc khéng dén dwoc véi Khach Hang trong
qué trinh giao nhdn, truyén tai hodc guri di, hodc néu nhw néi dung thong tin lién lac dé bi tiét 16
cho bat ky bén thiz ba nao trong qua trinh chuyén giao.

Where any Instruction is given by the Customer to the Bank to retain any communications for the
Customer's collection, such communication shall be deemed as having been dispatched and
received by the Customer at the time when it first becomes available for the Customer's collection.
Trong trirong hop Khach Hang Yéu Cau Ngan Hang giz lai bat ky thong tin lién lac nao dé Khach
Hang dén nhan, thi thdng tin lién lac dé sé dwoc xem la da dwoc qiri di va Khach Hang da nhan
dwoc ngay khi théng tin lién lac dé san sang dé Khdach Hang dén nhan.

The Customer agrees that the Bank shall have the right to amend these Terms and Conditions from
time to time as it may deem fit in its absolute discretion, and the amendment to these Terms and
Conditions may be announced by being declared publicly or by displaying a notice thereof on the
Bank's premise without the need to be sent separately to the Customer. The Customer shall be
bound by the amendment to these Terms and Conditions from the date the amendment to these
Terms and Conditions is publicly declared or displayed in the Bank's premise or otherwise
pursuant to the amendment to these Terms and Conditions, except for the case the Customer
notifies in writing to the Bank pursuant to Article 23.5 below of these Terms and Conditions.

Khach Hang dong y rang Ngan Hang c6 quyén sita doi Nhitng Piéu Khodn Va Biéu Kién nay tuy
tirng thoi diém ma Ngan Hang thay ph hop theo suy xét ciza minh, va siza doi Nhitng Piéu Khoan
Va Biéu Kién nay co thé duroc thdng bao bang hinh thizc cong bo cdng khai hogc dan thong bao
vé viéc sira doi Nhitng DBiéu Khoan Va Piéu Kién nay tai dia diém kinh doanh ciza Ngan Hang ma
khéng can théng bdo riéng dén timg Khach Hang. Khach Hang sé chju rang bugc véi sica doi
Nhitng Piéu Khodn Va Piéu Kién nay ké tir ngay sita doi Nhitng Diéu Khodn Va Piéu Kién nay
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23.5.

23.6.

23.7.

23.8.

dwoc cdng bé cong khai podc dan thQng bao tai dia dg’ém kinh doanh cza Ngan Hang hogc mat
khdc can cir theo sua doi Nhitng bieu Khodn Va Dieu Kign nay, trir truong hop Khach Hang
théng bao bang van ban den Ngdn Hang theo Diéu 24.6 dudi day cua Nhitng Dieu Khodn Va Diéu
Kién nay.

If the Customer does not accept any amendment to these Terms and Conditions, the Customer
shall promptly notify the Bank in writing and shall discontinue operating the Account, and shall
promptly give an Instruction to close the Account according to this Terms and Conditions. If the
Customer continues to operate the Account, the Customer shall be deemed as having agreed to the
amendment without reservation.

Néu Khach Hang khong chdp nhdn bdt ky siza déi nao déi véi Nhitng Diéu Khodn Va Diéu Kién
nay, thi Khach Hang phdi nhanh chéng théng bao cho Ngan Hang bang van ban va dirng si dung
Tai Khodn, va nhanh chéng déng Tai Khoan. Néu Khach Hang vdn tiép tuc s dung Tai Khoan,
thi Khdch Hang dwoc xem la dd dong Y Véi sica doi dé ma khéng cé sw bao luu nao.

No failure to exercise or enforce and no delay in exercising or enforcing on the part of the Bank
its rights under any of these Terms and Conditions, or any other applicable terms and conditions
shall operate as a waiver thereof nor shall it in any way prejudice or affect the right of the Bank
afterwards to act strictly in accordance with the powers conferred on the Bank under these Terms
and Conditions.

Viéc Ngan Hang khong thuc hién hogc thi hanh va viéc chdm tré thuc hién hogc thi hanh cac
quyén cia minh theo bdt ky guy dinh ndo trong Nhitng Diéu Khodn Va Piéu Kién nay hodc bat ky
cdc diéu khodn va diéu kién hién hanh nao khac sé khéng dwoc xem |a tir bo cac quyén do ciing
nhie sé khéng phwong hai hodc danh hwong dén quyeén cia Ngdn Hang sau dé dwoc thyec hién ding
theo tham quyén ma Ngdn Hang cé diroc theo Nhitng Piéu Khodn Va Piéu Kién nay.

If at any time any provision of these Terms and Conditions is or becomes illegal, invalid or
unenforceable, the legality, validity and enforceability of the remaining provisions of these Terms
and Conditions shall not be thereby affected or impaired.

Néu tai bat ky thoi diém nao bdt ky diéu khoan nao cua Nhitng Piéu Khodn Va Piéu Kién nay
khong hodc tré nén khdng hop phép, vo hiéu hodc khdng thé thi hanh, thi tinh hop phap, sir vo
hiéu va khd ndng thi hanh ciia cdc diéu khodn con lai cia Nhitng Diéu Khodn Va Diéu Kién nay
sé khong theo dé ma bi anh huwong hogc giam gié tri.

If there are differences in meaning between the English version and Vietnamese of these Terms
and Conditions, the Vietnamese version shall prevail.

Trong trwong hop c6 mau thudn vé ngit nghia gitra ban tiéng Anh va tiéng Viét cia Nhitng Piéu
Khodn Va Piéu Kién ndy, thi ban tiéng Viét sé duoc wu tién dp dung.

ARTICLE 24: ASSIGNMENT/TRANSFER
DIEU 24: CHUYEN GIAO/CHUYEN NHUQONG

These Terms and Conditions are binding and endure to the benefit of the Bank and the Customer and their
respective successors in title and permitted assigns. The Bank may assign or transfer any or all of its rights
and obligations under these Terms and Conditions or in relation to the Account to any third party at any
time by notification via the media, by written notice to the Customer or by posting an electronic notice on
Bank’s official website. The Customer’s continued use of the Accounts without any notice of
disagreement and termination of these Terms and Conditions being delivered to Bank within 3 Business
Days after Bank’s notification shall be deemed the Customer’s consent to accept and abide by such
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assignment or transfer.

Nhitng Piéu Khodn Va Piéu Kién nay rang bugc va ton tai Vi loi ich ciia Ngan Hang va Khach Hang va
cac bén ké nhiém hogc bén nhdn chuyen nhuong duoc phép twong g cua cac bén. Ngan Hang co thé
chuyén nhwong hogc chuyén giao bat ky hodc tat ca cac quyén va nghia vu cia minh theo Nhitng Diéu
Khodn Va Diéu Kién nay hodc lién quan dén Tai Khodn cho bdt ky bén thiz ba nao tai bdt ky thoi diém
nao thong qua viéc thong bdo trén phirong tién truyen thdng, bang vin ban dén Khach Hang hodc bang
théng bdo dién tir trén trang Web chinh thizc ciia Ngan Hang. Viéc Khach Hang tiép tuc si dung Cac Tai
Khodn va khong geri bdt ky théng bao nao vé viée khéng dong y va cham dirt Nhitng Piéu Khodn Va Diéu
Ki¢n nay cho Ngan Hang trong vong 3 Ngay Lam Vi¢c sau khi ¢ thdng bao cua Ngan Hang sé duroc xem
la chap thugn cia Khach Hang vé viée dong ¥ va chiu rang buge doi véi viéc chuyén giao hogc chuyén
nhuwong do.

ARTICLE 25: APPLICABLE LAW
DIEU 25: PHAP LUAT AP DUNG

These Terms and Conditions shall be governed by and construed in accordance with the laws of Vietnam.
Nhizng Dieu Khoan Va Dieu Kién nay dugc diéu chinh va giai thich theo phap lugt Viét Nam.

ARTICLE 26: LANGUAGE
DPIEU 26: NGON NGU’

These Terms and Conditions is made in two (02) originals in bilingual language of English and
Vietnamese having equal legal validity, whereby each party keeps one (01) original. In case of any
inconsistency between the English and the Vietnamese version, the Vietnamese version shall prevail.
Nhitng Diéu Khodn Va Diéu Kién nay diroc Idp thanh hai (02) ban goc song ngit bang tieng Anh va tieng
Vi¢t c6 gia tri phap 1y ngang nhau, méi bén giiz mot (01) ban goc. Trong trieong hop c6 bat ky s khong
thong nhdt nao giira ban tiéng Anh va ban tiéng Viét, bdn tiéng Viét sé duwoc wu tién dp dung.

ARTICLE 27: DISPUTE RESOLUTION
DIEU 27: GlAl QUYET TRANH CHAP

Any dispute arising out of or in connection with these Terms and Conditions shall be resolved by
arbitration at the Vietnam International Arbitration Centre at the Vietham Chamber of Commerce and
Industry (VIAC) in accordance with its Rules of Arbitration.

Bat ky tranh chap nao phat sinh tir hodc lién quan dén Nhitng Diéu Khodn Va Diéu Kién nay sé dioc gidi
quyét bang trong tai tai Trung tam Trong tai Quoc té Viét Nam bén canh Phong Thiwong mai va Cong
nghiép Viét Nam (VIAC) theo Quy tdc té tung trong tai ciza Trung tam nay.

ARTICLE 28: HANDLING REQUESTS FOR VERIFICATION AND COMPLAINTS
DIEU 28: XU LY PE NGHJI TRA SOAT VA KHIEU NAI

28.1. When there is any doubt or query about a transaction in relation to the Account, the Customer has
the right to, within 60 days as from the date where such transaction takes place, contact the Bank
via either of the following means to lodge a request for verification or complaint:
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28.2.

28.3.

Khi ¢6 nghi ngo- hodc théac mdc vé bat ky giao dich nao lién quan dén Tai Khoan, Khach Hang c6
quyeén, trong vong 60 ngay ké tir ngay phat sinh giao dich 6, lién lac véi Ngan Hang dé dua ra
dé ngh; tra soat hogc khiéu nai bang mét trong céc hinh thizc sau:

Q) the Bank’s call center (with recording function) with the phone number available on the
Bank’s official website from time to time; or
tong dai dién thogi (c6 ghi am) ciia Ngan Hang theo sé dién thoai diroc cung cap trén
website chinh thic ciia Ngan Hang vao ting thoi diém; hodc

(i) directly at the Bank’s counters, or
truec tiép tai cac quay giao dich cza Ngan Hang, hodc

(iii)  through other channels that the Bank's established from time to time
Thong qua cac kénh khac ma Ngan Hang thiét Idp theo ting thoi ky.

The Customer is obliged to fill out and submit the request form for verification or complaint
according to the form prescribed by the Bank and published on the Bank's official website from
time to time when making a request for verification or complaint at the Bank's transaction counter,
or within [3] Working Days from the date of making a request for verification or complaint via
the Bank's telephone switchboard or through other channels that the Bank's established from time
to time.

Khach hang c6 nghia vu dién va nép lai mau tai liéu yéu cau tra soat hogc khiéu ngi theo mau cua
Ngan hang quy dinh va cong bé trén website chinh thic ciza Ngan hang vao ting thoi diém khi
dwa ra dé nghj tra soat hogc khiéu ngi tgi quay giao dich cia Ngan Hang, hodc trong vong [3]
Ngay Lam Viéc ké tir ngay dwa ra dé nghj tra soat hogc khiéu ngi qua tong dai dién thogi cia
Ngan Hang hodc théng qua cac kénh khac ma Ngan Hang thiét Idp theo ting thoi ky

The Bank will process the Customer’s request for verification or complaint within 30 Business
Days as from the date of receipt by the Bank of a duly completed request for verification or
complaint from the Customer. The aforesaid timeline may be extended as agreed between the
Customer and the Bank if the contents of the request for verification or complaint is complex and
the Bank requires more time to process the same.

Ngan Hang sé xi Iy dé nghi tra soat hogc khiéu nai cia Khach Hang trong vong 30 ngay ké tir
ngay Ngan Hang nhdn duwoc gidy dé ngh; tra soat hodc khiéu nai dwoc dién day di tir Khach Hang.
Thoi han néu trén cé thé duoc kéo dai theo thoa thugn giiza Khach Hang va Ngan Hang, néu dé
ngh; tra soat hogc khiéu nai c6 néi dung phic tap va Ngan Hang can thém thoi gian d@é xir ly.

The Bank shall notify the Customer of the result of processing the request for verification or
complaint in the manner in accordance with Article 23 of these Terms and Conditions. The
settlement of the result of vertification or complaint handling shall be in accordance with
agreement between the Bank and Customer and subject to compliance with Vietnamese laws.

Ngan Hang sé thong béo két qua xir Iy dé ngh; tra soat hogc khiéu ngi cho Khach Hang theo cach
thizc ph hop Véi quy dinh tai Piéu 24 cia Nhitng Piéu Khodn Va Diéu Kién ndy. Viéc xi Iy két
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28.4.

28.5.

28.6.

28.7.

qud tra soat hogc khiéu ngi sé diroc thirc hién theo théa thudn giiza Ngan Hang va Khach Hang
phu hop véi quy dinh cua phap lugt Viét Nam.

The Customer may check the information, status and the results of handling the Customer’s request
for verification or complaint via call center, Bank’s counters and Bank’s official website or other
electronic methods subject to the Bank’s regulations from time to time.

Khéch hang cé thé kiém tra thdng tin, tinh trang va két qua xaz Iy yéu cau xac minh hogc khiéu nai
cua Khach hang théng qua tong dai dién thoai, quay giao dich va website chinh thic ciza Ngan
Hang hodc cdc phwong thire dién tur khac phu thudce vao quy dinh cua Ngan Hang tuy ting thoi
diem.

Within a maximum period of 05 Business Days from the date of notification of the results of the
investigation and complaint handling to the Customer, the Bank shall compensate the Customer
for losses according to the agreement and regulations of current law for losses arising not due to

the Customer's fault and/or not falling under force majeure cases according to the agreement on
terms and conditions of service use;

Trong thoi han téi da 05 ngay lam viéc ké tir ngay thong bao két qud xir Iy tra soét, xi 1y khiéu ngi
cho Khach Hang, Ngan Hang thuc hién bai hoan tén that cho Khach Hang theo théa thudn va quy
dinh cia phap ludt hién hanh d@si véi nhing ton that phat sinh khong do 16i cia Khach Hang
varhodc khdng thuge cde trirong hop bat kha khang theo théa thudn vé diéu khodn va diéu kién sir
dung dich vy;

In case the time limit for handling and resolving complaints has expired but the cause or fault of
the party has not been determined, within the next 15 Business Days, the Bank shall negotiate with
the Customer on a settlement plan. If no settlement plan can be agreed upon, the dispute shall be
resolved in accordance with the provisions of law.

Trong triong hop hét thoi han gigi quyét tra soat, xiz Iy khiéu ngi ma van chiea xdc dinh dwoc
nguyén nhan hay I5i thugc bén nao thi trong vong 15 ngay lam viéc tiép theo, Ngan Hang théa
thugn véi Khach Hang vé phwong dn xir 1y, néu khong thoa thudn dwge phirong dan xie 1y thi viéc
giai quyét tranh chdp duwroc thuc hién theo quy dinh cia phap ludt.

In case of detecting a case with signs of crime, the Bank shall report and inform the competent
state agency in accordance with the provisions of the law on criminal proceedings and report in
writing to the State Bank; at the same time, notify the Customer in writing about the status of
handling the request for investigation and complaint. In case the competent state agency announces
the settlement result that there is no criminal element, within 15 Business Days from the date of
conclusion of the competent state agency, the Bank shall agree with the Customer on the plan for
handling the investigation result and handling the complaint.

Truong hop phat hi¢n vu viéc co ddu hiéu tgi pham, Ngan Hang thy.c hi¢n t6 gidc, bdo tin cho co
quan nha meéc c6 tham quyén theo quy dinh cia phap ludt vé té tung hinh sy va bao cao bang van
ban cho Ngan hang Nha nurde; dong thoi, théng bao bang van ban cho Khach Hang Ve tinh trang
xir Iy dé ngh; tra soét, khiéu Nai. Trong truong hop co quan nha nuwéc c6 tham quyén thong bao
két qua gidi quyét khdng co yeu té toi pham, trong vong 15 ngay lam vi¢c ké tor ngay c6 két lugn
Clia co quan nha nwéc c6 tham quyén, Ngan Hang théa thudn véi Khach Hang vé phuwong dn xir
ly két qud tra soét, xi Iy khiéu nai.
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