TERMS AND CONDITIONS FOR MOBILE BANKING SERVICE
NHUNG PIEU KHOAN VA PIEU KIEN SUDUNG DICH VU NGAN
HANG TREN PIEN THOAI DI PONG

IMPORTANT:

LUUY-:

Please read these Terms and Conditions carefully before applying to use the Mobile Banking
Service. These Terms and Conditions is an integral part of the Account Opening Application
for Personal (if the Customer registers the Mobile Banking Service at the same time of opening
the Account) or the application for Mobile Banking Service (if the Customer registers the
Mobile Banking Service after the opening the Account).

Trudc khi dang ky s dung Dich Vu Ngan Hang Trén Dién Thogi Di Dong, Khach Hang vui
long doc kj Nhitng Diéu Khoan Va Diéu Kién ndy. Nhitng Piéu Khodn Va Piéu Kién nay la
mét phan khong thé tach roi ciia Gidy Dé Nghi Mo Tai Khoan Ciia CaNhan (néu Khach Hang
ddang ky Dich Vu Ngdn Hang Trén Pién Thoai Di Pong ciing thoi diém mé Tai Khodn) hodc
gidy dé nghi sir dung Dich Vu Ngdan Hang Trén Dién Thoai Di Péng (néu Khach Hang ding
ky Dich Vu Ngdn Hang Trén Dién Thoai Di Dong sau thoi diém mé Tai Khoan).

The provision of the Mobile Banking Service is subject to the General Account Terms and
Conditions attached to the Account Opening Application for Personal which the Customer has
signed.

Viéc cung ccfp Dich Vu Ngan Hang Trén Dién Thogi Di Pong phu thugc vao Nhitng Piéu
Khoan Va Piéu Kién Chung Vé Tai Khodan dinh kém véi Gidy Pé Nghi M Tai Khoan Ciia Ca
Nhan da dwoc Khach Hang ky.

If the Customer breaches any of the Customer’s security duties, the Customer may be liable for
transactions even if the Customer did not authorise them.

Néu Khach Hang vi pham bat civ nghia vu an toan bao mdt nao, Khdch Hang phai chiu trach
nhiém ké cd doi véi nhitng giao dich ma Khach Hang khéng cho phép thuec hién.

Please note that after initial registration, Bank of China - HoChiMinh City Branch (hereinafter
referred to as “Bank’) will never contact the Customer, or ask anyone to do so on its behalf
and ask for the Customer’s security codes. If the Customer receives any such request from
anyone (even if they are using Bank’s name and logo and appear to be genuine) then it is likely
to be fraudulent and the Customer must not supply the Customer’s security codes to them. Any
such requests should be reported to the Bank immediately.

Sau lan dang ky dau tién, Ngan Hang Bank of China - HoChiMinh City Branch (sau ddy goi
la “Ngan Hang”) sé khéng lién hé hodc yéu cau bdt ky nguoi nao nhan danh Ngan Hang dé
lién hé véi Khach Hang va hoi ma bdo mdt ciia Khach Hang. Néu Khach Hang nhdn dwoc bat
ky dé nghi nao twong ti tir bat ky nguoi nao (tham chi la dé nghi nay sir dung tén va logo ciia
Ngan Hang va tén va logo dé c6 vé giong véi tén va logo ciia Ngan Hang), thi dé nghi dé c6
thé la liva dao va Khach Hang khéng dwoc cung cap ma bao mdt ciia Khach Hang cho ngueoi



dé. Bdt ky lic nao nhédn dwoc nhitng dé nghi nhw vdy Khach Hang can théng bdo cho Ngdn
Hang chiing téi ngay ldp ticc.

1. DEFINITIONS
DINH NGHIA

Unless otherwise defined in these Terms and Conditions, capitalised terms defined in the
General Account Terms and Conditions shall have the same meaning when being used herein.
In addition, the following terms shall be construed as follows:

Trir khi dwoc dinh nghia khéc di trong Nhitng Piéu Khodn Va Piéu Kién nay, cdc thudt ngir
dwoc viét hoa tai Nhitng Diéu Khodn Va Diéu Kién Chung Vé Tai Khodn sé ¢6 cing nghia khi
dwege sir dung tai Nhitng Piéu Khoan Va Piéu Kién nay. Ngodi ra, cac thudt ngi sau ddy dwoc

hiéeu nhw sau:

Account Opening Application For Personal means any account opening document signed
by or for and on behalf of the Customer in connection with the opening of one or more Accounts
as may be supplemented or varied from time to time.

Gidy Dé Nghi M Tai Khodn Ciia Ca Nhan cé nghia la bat ky van ban dé nghi mé tai khodn
nao duwoc ky boi Khach Hang hodc ky thay mat cho Khach Hang lién quan dén viéc mé mot

hodac nhiéu Tai Khoan nhuw co thé dwoc bé sung hodc sira doi vao tirng thoi diém.

“Mobile banking application software” means online banking application software installed
on mobile devices.

Phdn mém irng dung Mobile Banking 14 phin mém tmg dung Online Banking dugc cai dit
trén thiét bi di dong.

E-token is the security device that produces the OTP. The OTP helps to increase security for
Customer every time it is used amid its constant change and unpredictability.

Thiét Bi E-token [a thiét bi bao mdt cung cdap M& OTP. Ma OTP giip tang tinh bao mdt cho
Khéach Hang vdao moi thoi diém sit dung Ma OTP do tinh thay déi lién tuc va khong thé du

doan dwoc cua no.

OTP means a unique pass-code, also known as a one-time or dynamic password.
Ma OTP nghia la mdt khéu doc nhat, cing dwoc hiéu I mdt khau mét lan hodc mat khdu linh
hoat.

Soft OTP is a form of authentication based on an OTP generated by software installed on the
client's mobile device. Soft OTP software may be standalone software or integrated with
mobile banking application software.

Soft OTP 14 hinh thirc x4c nhan théng qua ma OTP duoc tao boi phan mém cai dat trén thiét
bi di dong cua khach hang, phén mém Soft OTP ¢6 thé 1a phén mém doc lap hoac duogc tich
hop voi phan mém tng dung Mobille Banking.

OTP Token is a form of authentication based on an OTP generated by a specialized device.
Token OTP 14 hinh thirc x4c nhin théng qua ma OTP tao bai thiét bj chuyén dung.



General Account Terms and Conditions means the general account terms and conditions
attached to the Accout Opening Application For Personal.

Nhitng Diéu Khoin Va Piéu Kign Chung Vé Tai Khodin cé nghia la nhitng diéu khodn va
diéu kién chung vé tai khoan dinh kém véi Gidy Yéu Cau Mo Tai Khoan Ciia Ca Nhan.
Funds Transfer means a transfer of funds from the Selected Accounts pursuant to the
Instructions received by the Bank through the Mobile Banking Service.

Chuyén Tién la viéc Ngan Hang thiee hién viéc chuyén tién tir Tai Khodn Puoc Chon, theo
Yéu Céu cuia Khach Hang thong qua Dich Vu Ngdn Hang Trén Dién Thoai Di Péng.

Mobile Banking Service means the account enquiry, Funds Transfer and such other services
from time to time provided by the Bank to the Customer under these Terms and Conditions
which the Customer may access through the Customer’s mobile telephone with internet access.
Dich Vu Ngin Hang Trén Dién Thogi Di Pong dwoc hiéu la cdc dich vu tra ciru tai khodn,
Chuyén Tién va nhitng dich vu kKhac duoc cung cdp boi Ngan Hang theo Nhitng Piéu Khodn
Va Piéu Kién nay, ma Khach Hang cé thé truy cdp théng qua dién thoai di dong cé dich vu
internet.

Mobile Device is a smart Mobile Device using operating systems supported by the Bank to
install BOC application, including Smartphone, Tablet,..

Thiét Bi Di Péng 13 mot Thiét Bi Di Dong thong minh sir dung nhiing hé diéu hanh dugc duoc
Ngan Hang hd trg dé c6 thé cai dat tmg dung BOC, bao gém dién thoai théng minh
(Smartphone), may tinh bang (Tablet),..

Selected Accounts means those of the Customer’s Accounts that are registered with the Bank
for Funds Transfer through the Mobile Banking Service.

Tai Khodn Pwoc Chon la nhitng Tai Khodn ciia Khach Hang da ding ky véi Ngan Hang dé
thurc hién Chuyén Tién thong qua Dich Vu Ngan Hang Trén Dién Thoai Di Pong.

Terms and Conditions means these terms and conditions for Mobile Banking Service.
Nhiing Diéu Khodn Va Diéu Kign 14 nhitng diéu khodn va diéu kién doi véi Dich Vu Ngdn
Hang Trén Di¢n Thoai Di Pong.

“Electronic transaction authentication” (hereinafter referred to as “transaction
authentication) means a form of authentication by electronic means to express the
Customer’s acceptance of data messages in an electronic transaction.

Xac nhdn giao dich dign tir (sau day goi la xac nhan giao dich) 12 hinh thic xac nhan bang
phuong tién dién tir dé thé hién su chap thuan cia Khach Hang d6i véi cac thong diép dit lidu
trong giao dich di¢n tu.

Biometric authentication: It is the process of making comparison to ensure that the biometric
information of the Customer conducting a transaction matches their biometric information
collected and stored at the unit as per the regulations imposed by SBV's Governor.



Hinh thizc x4c nhdn khép diing théng tin sinh trdc hoc 1a viéc dbi chiéu, so sanh dé bao
dam tring khép thdng tin sinh tric hoc caa khach hang dang thuc hién giao dich vai théng tin
sinh tric hoc ciia Khach Hang da thu thap, luu trir tai don vi theo quy dinh cua Théng ddc
Ngan hang Nha nudc.

2. USE OF THE MOBILE BANKING SERVICE
SU DUNG DICH VU NGAN HANG TREN PIEN THOAI DI PONG

2.1. The Customer optionally applies to use the Mobile Banking Services of the Bank,
accepting all these Terms and Conditions and complying with related operational rules and
regulations of the Bank, and shall, after the Bank's review, approval and completion of the
registration of the internet banking system for the Customer, be entitled to the Mobile Banking
Services corresponding to the registered items.

Khéach Hang tu nguyén xin dang ky sw dung Dich Vu Ngdn Hang Trén Dién Thoai Di Bong
cuia Ngan Hang, chap nhdn toan bg Nhitng Biéu Khodn Va Piéu Kién nay va tuan thi cac quy
tdc ciing nhw quy dinh nghiép vu c6 lién quan cia Ngdn Hang, va sau khi dwoc Ngan Hang
xem xét chdp thugn va Ngan Hang hoan tat viéc dang ky trén hé thong mobile banking cho
Khéch Hang, Khach Hang c6 quyén si dung Dich Vi Ngdn Hang Trén Dién Thogi Di Pong
twong ung theo nhieng khoan muc da dang ky.

2.2.  The Customer confirms that the Customer has carefully read and understood these
Terms and Conditions and agree to be bound by them.
Khéch Hang xdc nhdn di doc va hiéu ré Nhitng Piéu Khoan Va Piéu Kién sir dung

ciing nhw dong Y chiu sw rang bugc cia Nhitng Diéu Khodan Va Diéu Kién nay.

2.3.  The Customer acknowledges that nothing in these Terms and Conditions affects the

authorisation of any signatories authorised to operate the Accounts via any access
method other than the Mobile Banking Service.
Khach Hang xdc nhén rang Nhitng Piéu Khoan Va Diéu Kién nay khong anh hirong
dén viéc uy quyén ciia bat ky ngieoi ndo dwoc ity quyén quan 1y cde Tai Khoan bang bat
ky cach thirc truy cdp nao Khac khong phdi la thong qua Dich Vu Ngan Hang Trén Dién
Thoai Di Bong.

2.4. To use the MOBILE BANKING SERVICE, the Customer needs to download the
BOC application from the mobile device’s application store (e.g. Apple store or google
play). The customer hereby acknowledges and confirms that the BOC application is
the official application managed and provided by the bank for the purpose of accessing
the mobile banking service and the customer will not access the mobile banking service
through other applications. If the customer has any questions regarding the mobile
banking service or needs confirmation of any information, please call the customer
service hotline at 0084-28-38219949.

Dé str dung Dich Vu Ngan Hang Trén Dién Thoai Di Pong, Khach Hang can tai ing
dung BOC trén Ctra hang mg dung ctia Thiét Bi Di Dong (vi du: Apple Store hodc



2.5.

3.1.

3.2.

Google Play). Khdch Hang theo ddy chdp thudn va xdc nhdn rang Ung dung BOC la
g dung chinh thirc ma Ngdn Hang qudn 1y va cung cdp cho muc dich truy cdp Dich
Vu Ngdan Hang Trén DPién Thoai Di Dong va Khach Hang sé khong truy cdp Dich Vu
Ngdn Hang Trén Dién Thoai Di Déng thong qua cdc iing dung khdc. Néu Khach Hang
c6 bat ky thac mdc givé Dich Vu Ngdn Hang Trén Dién Thoai Di Déng hodc can xac
nhdn vé bdt ky théng tin nao, vui 10ng goi téng dai dich vu khach hang tai s6 0084-28-
38219949.

To access the Mobile Banking Service, the Customer must successfully:
Pé truy cdp vao Dich Vu Ngdn Hang Trén Dién Thoai Di Péng, Khach Hang cdn thue
hién nhw sau:

) enter the Customer’s Secure username;
nhdp tén nguoi dung cua Khach Hang;

. enter the Customer’s secure password;
nhdp mdt khau nguwoi dung cia Khach Hang;

REGISTRATION OF MOBILE BANKING SERVICE
DPANG KY DICH VU NGAN HANG TREN PIEN THOAI DI PONG

The Customer must fill out the application for using the Mobile Banking Service as
prescribed by the Bank, which will be attached with these Terms and Conditions. After
the application is filled out and signed by the Bank and the Customer, it will have the
same validity as an agreement between the Bank and the Customer. The Bank and the
Customer will be bound by the provisions of such application and these Terms and
Conditions.

Khdch Hang phai dién ddy dit cdc thong tin trén gidy dé nghi sir dung Dich Vy Ngdn
Hang Trén Dién Thoai Di Péng theo quy dinh ciia Ngdn Hang va gidy dé nghi nay sé
dwoc dinh kém véi Nhing Diéu Khodn Va Diéu Kién nay. Gidy dé nghi sau khi hoan
tat va dwoc ky béi Ngdn Hang va Khach Hang sé c6 gid tri phép 1y nhir mét hop dong
gitta Ngan Hang va Khach Hang. Ngan Hang va Khach Hang sé chiu sy rang buoc boi
cdc quy dinh trong gidy dé nghi d6 va Nhitng Piéu Khodn Va Diéu Kién nay.

The Customer must ensure that all documents and papers provided in the registration
for the Mobile Banking Service are authentic, accurate and complete. If any document
provided by the Customer is not authentic, accurate or complete, or various changes
have been made to its contents without the Customer promply notifying the Bank, then
any resulting risk or damage will be born by the Customer.

Khdch Héang phdi dam bdo cdc tdi liéu, ho so ding trong thii tuc dang ky sir dung Dich
Vu Ngan Hang Trén Dién Thoai Di Dong déu xdc thue, chinh xdc va d‘dy di. Néu cdc
tai liéu do Khich Hang cung cdp khong xdc thue, chinh xdc, day di hay ndi dung tdi
liéu c6 nhiéu thay doi ma Khdch Hang khéng kip thoi théng bdo cho Ngdn Hang, thi
nhitng rui ro hodc thiét hai gay nén sé do Khach Hang ganh chiu.



3.3.

4.1.

4.2.

4.3.

During the Mobile Banking Service registration period, the Customer is entitled to
conduct procedures to cancel the Mobile Banking Service.

Trong thoi gian dang ky sir dung Dich Vu Ngan Hang Trén Pién Thoai Di Pong, Khach
Hang c6 quyén thiee hién thii tuc hity dang ky Dich Vu Ngdn Hang Trén Dién Thoai Di
Dong.

AUTHENTICATION FORMS
HINH THUC XA C NHAN

The secure password
MGt khau nguoi ding (md khéa bi mdt):

. have at least 08 characters and contain at least the following: numbers,
uppercase letters, lowercase letters;

¢6 do dai toi thiéu 08 ky tw va cdu tao bao g(im 16i thiéu cdc ky tu: sd, chit hoa,
chir thuong;

. verifies the Customer’s ident ity to access the Mobile Banking Service;
Xdc nhdn nhan than cia Khach Hang dé truy cdp Dich Vu Ngan Hang Trén
Dién Thoai Di Dong;

. is set up by the Customer; and
duwoc tao lap boi chinh Khach Hang; va

. The maximum validity period of the password is 12 months. For the default
password, the maximum validity period is 30 days.

6 hiéu luc téi da trong 12 thang.; doi véi ma khéa bi mdt dwoc cdp phdt mdc
dinh lan dau: thoi gian hiéu lyc t6i da la 30 ngay.

On any day, once the Customer’s username/password is entered for the use of Mobile
Banking Service, if the wrong username/password is entered 5 times consecutively, the
Customer’s username will be temporarily blocked and the Customer will not be allowed
to attempt a further login until the Customer notify the Bank to reactivate the
Customer’s username by providing a proof of the Customer’s identity at the Bank’s
counter.

Trong mét ngay, néu Khach Hang thie hién thao tdc nhdp tén nguwoi dinglmdt khau
cho viéc sw dung Dich Vu Ngan Hang Trén Pién Thoai Di Pong, néu Khach Hang nhap
sai tén nguoi ding/mdt khdu 5 lan lién tiép, tén nguoi ding ciia Khach Hang sé bj tam
khoa va Khdch Hang khéng thé diang nhdp thém bat ky lan nao nita cho dén khi Khéch
Hang yéu cau Ngdn Hang kich hoat lai tén nguweoi dimg cia Khach Hang bang cdch
cung cdp gidy to nhdn dang ciia Khach Hang tai quady giao dich ciia Ngdn Hang.

The OTP
Ma OTP:

4.3.1. Token OTP



. is a random 6 digit number generated by the Customer’s E-token, and is

displayed on a small screen on the E-token;
la mét day 6 s6 ngau nhién dwoc tao boi Thiét Bi E-token, Va ddy 6 sé ngdu
nhién nay duwoc hién thi trén man hinh cia Thiét Bi E-token.

. is typically generated every 60 seconds which is the life span of the password;

and
dwoc tao ra moi 60 Qidy la khodng thoi gian cé hiéu liwc ciia Md OTP; va

. can only be used during the life span. The same OTP cannot be used more than

once.
chi c6 thé sik dung trong khodng thoi gian ¢é hiéu lwc. Mt M& OTP khong thé

duwoc su dung nhiéu lan.

4.3.2. Soft OTP

44.

4.5.

. The OTP is randomly generated over time and synchronized with the online
banking system;
Ma OTP duoc sinh ngau nhién theo thoi gian, dong bo voi hé théng Online
Banking;

o The OTP must be valid for up to 02 minutes.
Ma OTP c6 hiéu lyc t6i da 02 phit.

Unless otherwise notified by the Bank, the E-token to be used by the Customer for
accessing the Mobile Banking Service shall be the same e-token the Customer uses for
accessing the Bank’s Internet Banking Services.

Trir khi ¢é bdt ky théng bdo chinh thike ndo khdc tir phia Ngan Hang, Thiét Bj E-token
duoc sir dung cho viéc truy cdp Dich Vu Ngan Hang Trén Dién Thogi Di Pong chinh
|a Thiét Bi E-token ma Khach Hang si dung cho Dich Vu Internet Banking ciia Ngdn
Hang.

On any day, if the invalid OTP is entered 5 times consecutively, the E-token will be
temporarily locked and the Customer will not be allowed to attempt a further login until
the next day. If the invalid OTP is entered 15 times consecutively, the E-token will be
locked and the Customer will not be allowed to attempt a further login until the
Customer notifies the Bank to unlock the Customer’s E-token by providing a proof of
the Customer’s identity at the Bank’s counter.

Trong mét ngay, néu Ma OTP nhdp sai lién tiép 5 lan, Thiét Bi E-token sé tam thoi bi
khéa va Khach Hang sé khéng thé ddang nhdp thém bat ky lan nao nita cho dén ngay
tiép theo. Néu Ma OTP nhdp sai lién tiép 15 lan, Thiét Bi E-token sé bi khéa va Khdch
Hang sé khong thé dang nhdp thém bat ky lan nao nita cho dén khi Khach Hang thong
bdo cho Ngdn Hang dé mo khéa cho Thiét Bi E-token ciia Khach Hang bang cdch cung
cdp chitng tir chitng minh nhén dang cia Khach Hang tai qudy giao dich ciia Ngdn
Hang.

4.6. If a customer fails to authenticate using biometric authentication after too many attempts



(specified by the unit but not more than 10 attempts): the biometric authentication function
will be blocked and such function shall only be unblocked after the customer sends a
request and is identified in order to prevent fraud and spoofing;
Truong hop Khach Hang x4c nhan bang hinh thire khép dung thong tin sinh tric hoc qua
s6 1an sai lién tiép do don vi quy dinh (nhung khong qua 10 1an): khoa chirc ning thuc hién
xac nhan giao dich bang hinh thirc khop ding thong tin sinh tric hoc, chi mé khoa khi
khach hang yéu cau va phai kiém tra Khach Hang trudc khi thue hién, bao dam chéng gian
1an, giad mao;

4.7. The time limit for biometric authentication is up to 03 minutes.
Thoi gian thue hién khép dung thong tin sinh tric hoc toi da 03 phut.

5. FUNDS TRANSFERS
CHUYEN TIEN

5.1.  The Customer may instruct the Bank to make a Funds Transfer ONLY:
Khach Hang CHI c6 thé yéu cau Ngan Hang thure hién giao dich Chuyén Tién khi:

o from the Selected Accounts; and
tor mot Tai Khoan Puoc Chon; va

. to take effect during the operating hours applicable to the relevant type of Funds
Transfer.
diege thwe hién trong thoi gian giao dich dp dung doi véi timg logi giao dich
Chuyén Tién c6 lién quan.

5.2.  Each type of Funds Transfer has its own operating hours which are as follows:
Moéi logi Chuyén Tién c6 thoi gian giao dich cu thé nhu sau:

Type of Funds Transfer Operating hours

Logi giao dich Chuyén Tién Thoi gian thuc hién

To other same currency account opened with | At any time except during system
the Bank maintenance*

Chuyén dén tai khoan khac cuing logi tién mé | Bat ky thoi diém nao trir thoi gian hé
tai Ngan Hang thong duweoc bao dwong*

To other cross-currency account opened with | Business Days
the Bank Vao nhirng Ngay Lam Viéc
Chuyén den tai khoan khac loai tien mo tai 8:30am-15:00pm

Ngan Hang Tir 8:30 sang d@én 15:00 chiéu

To other VND account opened with another | Business Days

bank in Vietnam Vao nhirng Ngay Lam Viéc
Chuyé_n den ta! khodn, dong Viét Namykh_ac 8:30am-15:00pm

mo tgi ngén hang khac trong lanh tho Viét

Tir 8:30 sang dén 15:00 chiéu
Nam




5.3.

5.4.

To a foreign currency offshore account Business Days

Chuyén dén tai khodn ngoai té mé ¢ nuwéc | Vao nhicng Ngay Lam Viéc
ngoal 8:30am-15:00pm

Tir 8:30 sdang dén 15:00 chiéu
Periodic deposit/withdrawal (VND/USD) Business Days

Ngp/rit tién gai c6 ky han(VND/USD) Vao nhizng Ngay Lam Viéc
8:30am-17:00pm

Tir 8:30 sdang dén 17:00 chiéu

The Bank is entitled to, from time to time, change the type of Funds Transfer and the
operating hours, and set a limit on the amount of each Funds Transfer and/or the total
transfer amount on each Business Day. These changes shall be notified by the Bank via
email, the Website or in writing to the Customer three days prior to the date such
changes become effective. If the Customer does not agree with such changes, the
Customer shall send written notice to the Bank and shall terminate the Mobile Banking
Service in accordane with Clause 11.3. The Customer’s continued use of the Mobile
Banking Services without any notice of disagreement and termination of these Terms
and Conditions being delivered to the Bank within three Business Days after the Bank’s
notice of such changes shall be deemed the Customer’s consent to accept and abide by
such changes.

Bat ky hic nao, Ngan Hang cé quyén thay doi loai giao dich Chuyén Tién va thoi gian
giao dich, ciing nh ddt ra han mirc cho méi giao dich Chuyén Tién va/hodc tong sé
tién dwoc chuyén trong mét Ngay Lam Viéc. Nhitng thay déi nay sé dirge Ngan Hang
thdng bao cho Khach Hang qua email, Trang Web hodc bang van ban ba ngay trudée
khi nhitng thay d6i do cé hiéu lyc. Néu Khach Hang khéng dong y véi nhitng thay doi
trén, Khach Hang phdi giti thong bdo bang van ban dén cho Ngdn Hang va phdi cham
dut Dich Vu Ngan Hang Trén Dién Thoai thong qua cdch thicc duoc quy dinh tai Piéu
11.3. Viéc Khach Hang tiép tuc sir dung Dich Vu Ngdn Hang Trén Pién Thoai Di Péng
va khéng giri bdt ky théng bdo nao vé viéc khong dong ¥ va cham dirt Nhitng Piéu
Khodn Va Diéu Kién nay cho Ngan Hang trong vong ba Ngay Lam Viéc sau khi nhén
duwoc thong bdo vé viéc thay doi dé sé dwoc xem la chcfp thudn cua Khach Hang vé viéc
dong ¥ va chiu rang budc doi véi cdc thay déi do.

Once the Bank receives an Instruction relating to Funds Transfer, it:

Mot khi nhdn dwoc mét Yéu Cau lién quan dén viéc Chuyén Tién, Ngan Hang sé:

o will acknowledge this by sending either a transaction receipt or a failed
transaction notice; and
Xac nhdn Yéu Cau dé bang cdch givi mét chitng tir giao dich hodc mét thong
bao giao dich that bai; va

o update the Selected Account information accordingly.
cdp nhdt thong tin Tai Khodan Puoc Chon.



5.5.

5.6.

5.7.

The Customer is responsible for any errors or inaccuracies in the Instruction relating to
Funds Transfer. Where reasonably practicable, the Bank will assist the Customer to
mitigate the Customer’s l0ss.

Khéach Hang phdi chiu trdach nhiém cho bat ky 16i hodc tinh khéng chinh xdc ciia nhitng
Yéu Cau lién quan dén viéc Chuyén Tién. Tity tirng truong hop cu thé, Ngan Hang sé
tro givip Khach Hang trong viéc gidm thiéu cdc rii ro da xdy ra.

Where there is an error in a Funds Transfer, the Bank will do everything reasonably
practicable to rectify the error. The Bank shall not under any obligation to rectify if the
error was caused by the Customer’s own fault, fraud, negligence or wilful default.

Khi ¢6 mét sai sot ndo vé viéc Chuyén Tién, Ngan Hang sé thire hién moi hanh vi hop
Iy d@é sira chira sai sot d6. Ngan Hang sé khéng c6 bat ky nghia vu sira chita nao néu
nhu sai sot dwoc gdy ra boi 16i, sy liva doi, si cau tha hodc vi pham ¢é ¥ ciia Khach

Hang.

The Bank is not responsible for failing to comply with any Instruction relating to Funds
Transfer if:
Ngan Hang sé khong chiu trach nhiém trong trieong hop khéng thie hién bat ky Yéu

Cau nao lién quan den viéc Chuyén Tién khi:

. it is unclear or incomplete;
Yéu Cau dé khdng rd rang va khdng hoan chinh;

. it is given or is to take effect outside Funds Transfer operating hours;
Yéu Cau dé dwoc dua ra hodc thuc hién ngoadi thoi gian giao dich Chuyén Tién;

. the Bank is not satisfied that the Instruction relating to Funds Transfer has been
provided by the Customer;
Ngdn Hang khéng chap nhin rang Yéu Cau lién quan dén viéc Chuyén Tién 1a
do Khach Hang cung cdp;

. the Selected Account has insufficient funds or insufficient pre-agreed credit to
carry out the Funds Transfer;
Tai Khodan Puwoc Chon khdng ¢ dii tién hodc khéng cé dii han mike tin dung da
dwoc théa thudn trudce dé thuc hién viéc Chuyén Tién;

. the Selected Account has been frozen for any reason or there is a legal
impediment to processing the Funds Transfer;
Tai Khoan Puoc Chon di bi phong téa vi bdt ky Iy do gi hodic ¢6 bat ky tré ngai
vé mat phép Iy ndo trong qud trinh tién hanh viéc Chuyén Tién nay;,

. the Funds Transfer cannot be processed due to any other circumstances beyond
the Bank’s control; or
viéc Chuyén Tién tién khong dwege thiee hiénVi bat ky trieong hop ndo vwot qud
su kiém sodt ciia Ngan Hang; hodc

. other cases as required under laws of Vietnam.
cdc truong hop khac nhw dwoc quy dinh boi phap luat Viét Nam.
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6.1.

6.2.

6.3.

SECURITY OBLIGATIONS OF THE CUSTOMER
NGHIA VU AN TOAN BAO MAT CUA KHACH HANG

The Customer is responsible for ensuring that the Customer has adequate protection
systems, including anti-virus measures, to protect the security of the Customer’s
username and password and the Customer’s use of the Mobile Banking Service and to
prevent any unauthorised access to the Customer’s security details.

Khéach Hang c6 trach nhiém bdo dam thuc hién hé théng bao vé day di, bao gom cd
cdc bién phap chong virus, bdo vé tinh an todn cia tén nguoi ding VA mdt khdu ciia
Khach Hang va viéc sir dung Dich Vu Ngdn Hang Trén Dién Thoai Di Dong va ngan
chdn moi truy cdp trdi phép doi véi cdc chi tiét bao mdt ciia Khach Hang.

The Customer must select a username and password that:
Khéch Hang nén chon mét tén nguroi ding va mét khau nhw sau:

. has no obvious connection to the Customer’s name, address, birth date or
driver's licence number;
khéng c6 méi lién hé ré rang véi thong tin vé tén, dia chi, ngay thang nam sinh
hodic bang \ai xe ciia Khach Hang;

. is not an obvious sequence of letters or numbers such as 7654321, abcdefg, or
aaaaaaa.
khong phdi la mét day chit hodc sé hién nhién nhw 7654321, abcdefg, hodc
aaaaaaa.

The Customer must:
Khach Hang phai:

. keep the Customer’s username and password secure and secret at all times;

lubn 1udn giik tén nguoi ding va mdt khau ciia Khach Hang an toan va bdo mdt;

. take all reasonable steps to ensure that the E-token is kept secure, safe and
undamaged, and that information provided to the Customer for the Customer’s
use of the Mobile Banking Service is kept secure and safe;
thuc hién cac budc hop ly dé dam bao rc%ng Thiét Bi E-token dwoc dam béo bao
mdt, an toan va khéng bi e hai, Va cdc théng tin cung cdp cho Khach Hang dé
s dung Dich Vu Ngan Hang Trén Pién Thoai Di Pong dwoc gitr bao mdt va

an toan;

. not access the Mobile Banking Service by public computers;
khong truy cdp Dich Vu Ngdn Hang Trén Pién Thoai Di Péng bang mdy tinh
cong cong;

. not use unlocked mobile devices for using the Mobile Banking Service;

khong sur dung cac thiét bi di dong da bi pha khoa dé sir dung Dich Vu Ngan
Hang Trén Dién Thoai Di Dong;

. change the Customer’s password regularly.
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6.4.

6.5.

7.1.

thay doi mdt khau cia Khdch Hang thuong xuyén.

The Customer must ensure that the Customer’s username and password are:
Khéach Hang phdi bao dam rang tén nguoi diing va mdt khdu ciza minh:

not stored in any manner which indicates that they are a security code;

khéong dwoc luu trie dwdi bat cir cdch thire ndo ma chi ra rang ching la tén
nguoi dung va md bao mat;

not used after the Bank has notified the Customer that the Customer’s right to
use them or the Mobile Banking Service has been revoked:;

khong duoc phép sir dung sau khi Ngan Hang da thong bdo véi Khach Hang
rang quyén sir dung ciia Khach Hang doi véi tén nguwoi ding va mdt khau cia
minh hodc Dich Vu Ngdn Hang Trén Pién Thogi Di Béng da bi thu hoi;

not disclosed, reverse compiled, copied or in any way observed while being
used;

khéng dege tiét 19, viét in lén mat sau cia gidy, sao chép hodc bang bat ky cdch
thire nao c6 thé quan sdt dwoc trong khi dang sir dung;

not saved on any browser used to access the Mobile Banking Service; and
khong dwoc luu trén bat ky trinh duyét nao dwoc dung de truy cdp Dich Vu Ngan
Hang Trén Dién Thoai Di Dong; va

not accessed by any unauthorised person.

khéng dwoc truy cdp boi bat ky chii thé nao chwea dwoc 1y quyén.

If the Customer is aware of any breach of the Customer’s username, password, or E-
token, the Customer must notify the Bank immediately on 0084-8-38219949 and
comply with all Instructions from the Bank. The notification of the security breach will
take effect immediately after it is received by the Bank. Subject to clause 9.1, any losses
that may occur prior to the notification taking effect will be borne by the Customer.

Néu Khach Hang nhdn thdy c6 hanh vi vi pham tén nguwoi dimg, mat khau, hodc Thiét
Bi E-token cua Khach Hang, Khach Hang phai théng bao ngay cho Ngan Hang theo
s6 dién thogi 0084-8-38219949 va lam theo tdt cd cdc hwéng dan tir Ngan Hang. Thong
bdo vé viéc vi pham an toan bdo mdt sé cé hiéu lwc ngay ldp tirc sau khi Ngan Hang

nhén dwgc théng bdo nay. Phy thugc vao theo diéu 9.1, bat ky ton that ndo xay ra truée
khi thong bado cé hiéu luc sé do Khach Hang chiu trach nhiém.

OTHER OBLIGATIONS OF THE CUSTOMER
CAC NGHIA VU KHAC CUA KHACH HANG

When using the Mobile Banking Service, the Customer must:
Khi sir dung Dich Vu Ngdn Hang Trén Dién Thoai Di Pong, Khach Hang can phdi:

act in accordance with these Terms and Conditions;
tudn thii Nhitng Piéu Khodn Va Diéu Kién nay;

act in accordance with General Account Terms and Conditions;
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7.2.

7.3.

7.4.

7.5.

tudn thit Nhitng Diéu Khoan Va Piéu Kién Chung Vé Tai Khodn;

. comply with all relevant laws;
tudn thi tdt ca cdc quy dinh cé lién quan;

. comply with the Mobile Banking Service user guide and any other requirements
applicable to the use of the Mobile Banking Service from time to time.
tudan thu hwong dén sir dung Dich Vu Ngdn Hang Trén Pién Thoai Di Déng va
bat ky yéu cau nao khac vé viéc sir dung Dich Vu Ngdn Hang Trén Dién Thoai
Di Péng vdo tieng thoi diém.
The Customer must comply with all instructions and requirements given by the Bank
from time to time in relation to the use of the Mobile Banking Service.
Khéch Hang can phdi tuan thi tat ca hudng dan va yéu cau lién quan dén viéc sir dung
Dich Vu Ngan Hang Trén Pién Thogi Di Pong do Ngan Hang ban hanh theo tirng thoi
ky.
The Customer warrant the truth, accuracy and completeness of all information given to
the Bank by the Customer:
Khéch Hang phdi dam bdo tinh chan thét, chinh xdc va day di ciia tdt cd théng tin cung
cdp cho Ngan Hang:

. when applying to open the Mobile Banking Service; or
khi dang kisu dung Dich Vu Ngdn Hang Trén Dién Thoai Di Dong; hodc

. when using the Mobile Banking Service; or
khi sir dung Dich Vu Ngdan Hang Trén Dién Thoai Di Pong; hodc

. otherwise acting in respect of any Account,
khi tién hanh thao tac véi bat ki Tai Khodn nao,

and the Customer acknowledges and agrees that, in entering into these Terms and
Conditions and providing the Mobile Banking Service, the Bank is relying on the truth,
accuracy and completeness of all information given by the Customer.

dong thoi Khach Hang xdc nhdn va dong y rdang, trong qué trinh giao két Nhitng Piéu
Khodn Va Piéu Kién ndy Va cung cdp Dich Vu Ngdan Hang Trén Dién Thoai Di Péng,
Ngan Hang dwa vdo tinh chan that, chinh xdc va ddy di cua tdt ca cdac théng tin do
Khéch Hang cung cap.

The Customer must notify the Bank immediately if there are any changes to the
information the Customer provided. The Customer will bear responsibility for all losses
and damage if failing to timely notify such changes to the Bank.

Khéch Hang phdi thong bdo cho Ngan Hang ngay ldp tirc néu cé bdt ki thay déi nao
doi véi nhitng thong tin ma Khdach Hang dd cung cap. Khdch Hang sé chiu trach nhiém
doi véi CAC ton thdt va thiét hai néu khéng kip thoi thong bdo cdc thay doi dé cho Ngan
Hang.

The Customer should access the Mobile Banking Service with an appropriate mobile
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8.1.

8.2.

8.3.

8.4.

8.5.

telephone installed with legally copyrighted browser.
Khéach Hang nén truy cdp Dich Vu Ngdn Hang Trén Dién Thoai Di Péng bang dién
thoai di dong thich hop dwoc cdi ddt trinh duyét ¢é ban quyén hop phdp.

INSTRUCTIONS

YEU CAU

The Customer shall ensure that the Customer’s Instructions are complete and correct.
An Instruction cannot be altered or cancelled after it is submitted through the Mobile
Banking Service, unless agreed by the Bank.

Khéach Hang phdi dam bdo tdt cd cdc Yéu Cau do Khach Hang giri di déu hoan chinh
va chinh xdc. Trir trieong hop dwoc sw dong y ciia Ngan Hang, Yéu Cau sau khi dwoc
givi théng qua Dich Vu Ngdn Hang Trén Dién Thoai Di Béng déu khéng thé chinh sira
hay huy bo.

When the Bank receives the Instructions through the Mobile Banking Service, the Bank
will verify that the person giving the Instruction is the Customer by reference to entry
of the correct username, secure password and valid OTP.

Khi Ngan Hang nhdn dwoc nhitng Yéu Cau tir Dich Vi Ngdn Hang Trén Pién Thoai Di
Péng, sé can cir vao tén ngueoi ding, mdt khau nguoi dimg va Ma OTP dé xdc thiee yéu
cau do chinh Khach Hang thuc hién.

Once the Bank has verified that the person sending an Instruction is the Customer in
accordance with clause 8.2, the Instruction will constitute a valid direction from the
Customer to the Bank and the Customer must accept all responsibility for the accuracy
of information contained in the Instruction.

Sau khi Ngdn Hang xdc dinh dwoc rang nguoi giri Yéu Cau chinh 12 Khach Hang theo
quy dinh tai diéu 8.2, Yéu Cau sé dwgc xem la chi thi hop 1é ciia Khach Hang cho Ngan
Hang va Khach Hang phdi chiu moi trach nhiém vé tinh chinh xdc cia cdc théng tin
trong Yéu Cau.

The Customer acknowledge that the Bank is not obliged to refer to anything other than
the Customer’s username and secure password and OTP when verifying that the
Instructions are from the Customer.

Khach Hang xdc nhdn rdang trong qud trinh Ngan Hang tién hanh xdc thwc Yéu Cau tir
Khéch Hang, Ngan Hang khdng c6 nghia vu phdai tham khao thong tin nao khdc true tén
nguweoi ding, mat khau nguwoi ding va Ma OTP ciia Khédch Hang.

The Customer understand that a transaction being carried out is not always
simultaneous with an Instruction being given. Some matters may take time to process
and certain Instructions may only be processed during normal business hours although
the Mobile Banking Service may be accessible outside such hours.

Khéch Hang hiéu rang mét giao dich dang dwoc thiee hién khéng phdi luén dong bo
véi mét Yéu Cau dang dwoc gui di. Mot $6 van dé can thoi gian dé xir i va mér sé Yéu
Cau chi ¢6 thé dwoc xir li trong gio lam viéc, mdc du Dich Vu Ngan Hang Trén Dién
Thoai Di Péng cé thé truy cdp dwege ngodi gic lam viéc.
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8.6.

9.1.

Within 3 Business Days after the Customer determines that there have been errors in
its Instruction, it will make a written notice specifying the possible causes resulting in
the errors, relevant account and transaction amount, etc. The Bank is responsible for
providing investigation results within 3 Business Days after receiving the notice from
the Customer. If the Bank states that the errors have not been occurred, it must make a
written notice to the Customer within 3 Business Days after the closing of the
investigation and specify the reasons. If the Bank confirms that the errors have
occurred, it must correct the errors within 3 Business Days after the investigation results
have been notified to the Customer. Without prejudice to the foregoing procedures, the
Customer and the Bank agree that if there is any error in Instruction affecting or in
connection with the Selected Account, the Customer and the Bank will follow the error
investigation and correction procedures under the General Account Terms and
Conditions.

Trong vong 3 Ngay Lam Viéc sau khi Khach Hang xac dinh di xay ra sai sot d6i voi
Yéu Cau ctia minh, Khach Hang théng bao cho Ngan Hang bang vin ban néu rd nguyén
nhan c6 thé din dén truong hop sai sot, tai khoan lién quan va sd tién giao dich v.v.
Ngan Hang c6 trach nhiém thdng béo cho Khach Hang vé viéc tiép nhan phan anh, yéu
cau ciia Khach Hang trong vong 3 ngay lam viéc. Ngan Hang cung cap két qua diéu tra
trong vong 30 Ngay Lam Viéc sau khi nhan duoc thong bao ciia Khach Hang. Néu
Ngan Hang cho rang sai sot chua phat sinh, thi phai thong bao bang vin ban cho Khach
Hang trong vong 30 Ngay Lam Viéc sau khi két thuic diéu tra va néu 16 1y do. Néu Ngan
Hang xac nhan sai s6t da phat sinh, thi phai chinh stra sai sot trong vong 30 Ngay Lam
Viéc sau khi thong bao két qua diéu tra cho Khach Hang. Khong anh hudng dén thu tuc
néu trén, Khach Hang va Ngan Hang dong ¥ rang néu c6 bat ky sai sét ndo dbi véi Yéu
Cdu dnh huong dén hodc lién quan dén Tai Khoan, Khach Hang va Ngan Hang sé thie
hién cdac thi tuc diéu tra va sira chita sai sot theo Nhitng Pieu Khodan Va Diéu Kién
Chung Vé Tai Khoan.

LIABILITY FOR UNAUTHORISED TRANSACTIONS
TRACH NHIEM VOI CAC GIAO DICH CHUA PUQC UY QUYEN

The Customer will be liable for any unauthorised transactions if:
Khéach Hang sé phdi chiu trach nhiém véi bat ki giao dich chwa dwoc ity quyén ndo

néu:

. the loss was due to fraud on the Customer’s part;
thiét hai xay ra do sy gian ldn cua Khdch Hang;

. the loss occurred before the Customer notified the Bank of a breach of the
Customer’s security code;
thiét hai xdy ra trieée khi Khach Hang thong bao cho Ngan Hang vé sw vi pham
md bao mdt cua Khach Hang;

. there was unreasonable delay in the Customer’s notifying the Bank after

becoming aware of a security breach of the Customer’s username, password or
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9.2.

10.

10.1.

E-token;

Khéach Hang chdm tré khéng cé Ii do thich déang trong viéc théng bdo dén Ngan
Hang sau khi biét tén nguoi dimg, mdt khau va Thiét Bi E-token ciia minh bi vi
pham bao mat;

. the loss was due to disclosure of the Customer’s username, password or E-
token;
thiét hai do tén nguoi dung, mat ma va T hiét Bi E-token ciia Khdch Hang bj tiét
I9;

. the Customer did not take reasonable care when safeguarding the Customer’s

username, password or E-token; or
Khéch Hang khong can thdn trong viéc bao mdt cdc thong tin vé tén nguwoi ding,
mat md, Thiét Bi E-token ctia minh; hodc

. the Customer selected an unsafe code which the Bank specifically warned the
Customer against (e.g. date of birth, 1111, etc).
Khach Hang su dung mdt ma khong an toan, du da dwoc Ngén Hang canh bao
truoc (VD: ngay sinh nhat, 1111, v.v.).

The Bank will be liable for any unauthorised transactions if:
Ngan Hang sé chiu trach nhiém véi bat ki giao dich chwa dwoc 11y quyén ndo néu:

. the loss occurred due to bank error or negligence;
thiét hai xdy ra do 16i hay su sai sét tir phia Ngan Hang;

. the losses occurred after the Customer had already notified the Bank that the
Customer’s username, password or E-token security had been breached.
thiét hai xdy ra sau khi Khach Hang da théng bdo dén Ngan Hang vé viéc tén
nguoi dung, mdt khdu, Thiét Bi E-token bi vi pham bao mat.

SYSTEM FAILURE AND LINKED SITES
LOI HE THONG VA CAC TRANG PUQC LIEN KET

The Customer may experience interruptions and difficulties accessing the Website and
its content from time to time. The Bank does not represent or guarantee that the Website
and the content will be free from errors, viruses or interruptions. It may be affected by
outages, faults or delays. These may be caused by technical difficulties, the Customer’s
or a third party’s software, equipment or systems, traffic, infrastructure failures or
actions taken by any third parties. The Bank may also alter, interrupt or suspend or deny
the Customer’s access to all or part of the Website or content at any time for any reason
the Bank think fit, without any prior notice.

Viéc truy cdp vao Trang Web va cdc ndi dung trén Trang Web thinh thodng cé thé sé
bi gidn doan hodc gdp khé khan. Ngan Hang khoéng cam két hodc dam bdo Trang Web
va ngi dung trén Trang Web khéng bi 16i, virus hodc khéng bi gidn doan. Trang Web
c6 thé bi anh hwong do mat dién, sw c6 hodc trihodn. Cdc van dé trén duoc bt nguén
tir 161 kT thudt, phdn mém ciia Khach Hang hodc cua bén thir ba, hé théng, thiét bi hodc
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10.2.

10.3.

11.

11.1.

11.2.

16i truyén tdi hodc 16i co s6 ha tang hodc do sw can thiép cia bén thir ba. Ngan Hang
6 thé sé thay doi, lam gidn doan, tam ding hodc tir chéi sie truy cdp ciia Khach Hang
dén Trang Web hodc ni dung trén Trang Web vao bat ki lic ndo, véi bt ki li do ndo
ma Ngan Hang cho la hop li, ma khéng can phdi théng bdo trude.

If the Website or any internet system experiences any breakdown or interruption,
corruption of data or any other form of system failure so that the Customer cannot use
the Mobile Banking Service effectively then, on request from the Customer, the Bank
will do all things reasonably practicable to reinstate the Mobile Banking Service as soon
as possible.

Néu Trang Web hodc bat ki hé tho”'ng internet xdy ra su o, gian doan, 16i dit liéu hodc
16i hé thong duwéi bdt ki hinh thirc ndo, dan dén viéc Khach Hang khéng thé sir dung
Dich Vu Ngan Hang Trén Dién Thoai Di Dong mot cach hiéu qua, Ngén Hang sé thong
bdo dén Khach hang vé viéc gidan doan cung ung dich vu va sé lam tat ca cde viéc hop
Ii c6 thé ngay sau khi nhdn dwoc yéu cau tir Khach Hang dé khéi phuc lai Dich Vi Ngdn
Hang Trén Dién Thoai Di Pong som nhat cé thé, .

The Bank will ensure the consecutive operation of the mobile banking system. In case
of any error of the mobile banking system, the Bank will prepare such system as soon
as acceptable.

Ngan Hang sé bdo dam hé thong ngdn hang trén dién thoqi di déng dwegc hoat dong
mét cach lién tuc. Trong trirong hop cé bat ky hw hong nao doi véi hé théng ngan hang
trén dién thoqi di dong, Ngan Hang sé tién hanh sira chita hé thong nay trong mot thoi
gian sém nhdt cé thé mot cach hop Iy,

LIABILITY OF BANK
TRACH NHIEM CUA NGAN HANG

The Bank gives no warranties or guarantees in relation to the rights to access and use
the Website or the Mobile Banking Service.

Ngan Hang khéng bdo dam quyén truy cdp va siz dung Trang Web hogc Dich Vi Ngan
Hang Trén Dién Thoai Di Dong.

The Bank will not be liable to the Customer in contract for, or in respect of, any direct,
indirect or consequential loss, damage, liabilities, claims or expenses the Customer
suffers arising from or in connection with:

Ngan Hang sé khong chju trach nhiém véi Khach Hang theo hop dong cho hode doi
Véi cAc thiét hai, ton that, trach nhiém, khiéu ngi hodc chi phitruc tiép, gian tiép hodc
mang tinh h¢ qua ma Khach Hang phdi chju do:

. the Website, its content, the Bank’s computer systems, any event referred to in
clause 10.1 or 10.2, if the Customer should have been aware the systems or
equipment was unavailable for use or malfunctioning, in which case the Bank’s
responsibilities are limited to the supplying of the service again;

Trang Web, néi dung ciia Trang Web, hé thong may vi tinh ciia Ngan Hang, bdt
ki van dé dwoc dé cdp dén trong khodn 10.1 hodc 10.2, néu Khach Hang da biét
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12.

12.1.

12.2.

12.3.

13.

cac hé thé'ng hodc thiét bi khong thé sir dung hoac dang bi truc trac, trong
truong hop do Ngan Hang sé chi co trach nhiém khoi phuc lai dich vu.

. any third party website linked to or referred to on the Website or these Terms
and Conditions;
bdt ki trang web ciia bén thir ba lién két dén hodc tham chiéu dén Trang Web
hodc Nhitng Piéu Khodn Va Diéu Kién nay;

. any loss, error, misdirection, corruption or interception of any information;
bat ki su that lac, 16i, gui sai dia chi, xao tron hodc gian doan cua bat ki thong
tin nao;

. any event beyond the Bank’s control including without limitation any error,

malfunctioning or failure of any software, equipment or system.

bdt ki vdn dé nao viegt ngodi tam kiém sodt ciia Ngan Hang bao gom nhing
khong gioi han bat ki 16i, truc trac hodc hu hong cua bat ki phd‘n mém, thiét bi
hodc hé théng.

TERMINATION
CHAM DUT

The Bank may terminate these Terms and Conditions and end the Customer’s use of
the Mobile Banking Service immediately by notice in the Website, through SMS,
telephone, email or in writing to the Customer if the Customer is in breach of any of
the Customer’s obligations under these Terms and Conditions.

Ngan Hang c6 thé cham diit Nhitng Piéu Khodn Va Piéu Kién nay va nging ngay viéc
su dung Dich Vu Ngdan Hang Trén Dién Thoai Di Dong cua Khach Hang thong qua
thdng bao trén Trang Web, bang tin nhan, dién thogi, email hogc bang van ban néu
Khéch Hang vi pham bt ki nghia vu nao cia minh theo Nhitng Piéu Khodn Va Diéu
Kién nay.

The Bank may also terminate these Terms and Conditions at any time by 30 days notice
in advance in the Website, through SMS, telephone, email or in writing to the Customer
which will contain the reason of termination.

Ngan Hang c6 thé cham dit cac Piéu Khodn Va Piéu Kién nay bang viéc thong bao
trén Trang Web, bang tin nhan, dién thogi, email hodc bang vin ban trong dé cé néu
ly do cham dirt dén Khach Hang trieéc 30 ngay.

The Customer may terminate these Terms and Conditions by closing the Mobile
Banking Service at the Bank’s counter. The Bank will cancel the Customer’s access to
the Mobile Banking Service within 5 Business Days.

Khéch Hang c6 thé cham dit Nhiing Piéu Khodn Va Piéu Kién nay bang cdch dong
Dich Vi Ngan Hang Trén Pién Thoai Di Pong tai quay giao dich cia Ngan Hang.
Ngan Hang sé huy quyén truy cap Dich Vi Ngdn Héang Trén Dién Thoai Di Béng ciia
Khéch Hang trong vong 5 Ngay Lam Viéc.

INDEMNITY BY THE CUSTOMER
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13.1.

13.2.

14.

14.1.

14.2.

TRACH NHIEM BOI THUONG CUA KHACH HANG

Subject to clause 9.1,the Customer indemnifies the Bank and must pay the Bank on
demand for any losses, costs and expenses that the Bank suffers or incurs as a result of
complying with an Instruction from the Customer.The Customer hereby agrees that
notwithstanding the termination of the Mobile Banking Service, it will indemnify to the
Bank for any losses, costs and expenses that the Bank suffers or incurs as a result of
complying with an Instruction from the Customer before terminating the Mobile
Banking Service.

Phu thugc theo diéu 9.1, Khach Hang, khi dwroc yéu cau, phdi boi thirong va phdi chi
tra cho Ngan Hang cac ton that, chi pnima Ngan Hang phdi chiu hodc xdy ra khi Ngan
Hang theec hién Yéu Cau tir Khach Hang. Khach Hang theo day dong y rang, du cho
Dich Vu Ngdn Hang Trén Dién Thoai Di Png bi cham dizt, Khach Hang sé béi thirong
cho Ngdn Hang doi véi bdt ky ton that, chi phima Ngan Hang phdi chiu hodc xay ra
khi Ngan Hang thyec hién Yéu Cau ciia Khach Hang trieéc khi cham dizt Dich Vu Ngan
Hang Trén Dién Thoai Di Dong.

The indemnity is a continuing indemnity.
Sir boi thwong mang tinh lién tuc.

COSTS, EXPENSES AND FEES
CHI PHIVA LE PHI

The Customer must pay or, to the extent already paid by the Bank, reimburse the Bank
on demand for all taxes, registration and other fees, and account charges by the Bank,
in each case, including fines and penalties for late payment, arising directly or indirectly
in connection with the execution, delivery or compliance with these Terms and
Conditions, any payment, receipt or supply in relation to them and any transactions
contemplated by the Bank.

Khéach Hang phdi thanh todn hogc hoan tra khodn tien Ngan Hang da thanh todn theo
yéu cau cho tdt ca cac logi thué, phi dang ki va cdc logi phikhéc, cac logi phitai khoan
trong tieng trieong hep bao gom céc khoan phat do thanh toan tré, phat sinh tryec tiép
hodc gian tiép tir viéc thuec thi, chuyén hodc tuan thi Nhitng Piéu Khodn Va Piéu Kién
nay, bat kikhoan thanh toan, khodn duwoc nhdn hodc cung cap lién quan téi Piéu Khodn
Va Piéu Kién nay va bat kigiao dich ndo dang dwroc Ngan Hang 1én ké hoach.

The Bank may charge the Customer fees in respect of the Mobile Banking Service (i.e.
in addition to any fees payable under the General Account Terms and Conditions in
relation to the accession to the Account through the Mobile Banking Service). The
Bank may change or add to these fees from time to time in its absolute discretion by
notification via the media, by written notice to the Customer or by posting an electronic
notice on the Bank’s official website. A list of current fees will be provided on request.
The Customer’s continued use of the Mobile Banking Services without any notice of
disagreement and termination of these Terms and Conditions being delivered to the
Bank within 3 Business Days after the Bank’s notification shall be deemed the

19



15.

15.1.

15.2.

Customer’s consent to accept and abide by such changes. If the Customer terminates
the Mobile Banking Service after the effective date of the new fees, the Customer will
also be responsible for payment of such fee until the termination date.

Ngan Hang c6 thé sé thu cac khodn philién quan dén Dich Vi Ngdn Hdang Trén Dién
Thoai Di Béng (cu thé cac khodan phiphdi thanh toan dé truy cdp Tai Khoan bang Dich
Vu Ngdn Hang Trén Pién Thoai Di Bong ngoai cac khoan phi da thanh todan theo
Nhitng Piéu Khodn Va Diéu Kién Chung Vé Tai Khoan). Ngan Hang toan quyén quyét
dinh thu hodc thém cac logi phinay thdng qua viéc théng bdo trén phwong tién truyén
thong, bang vin ban dén Khach Hang hodc bang théng bdo dién tir trén trang web
chinh thizc ciia Ngan hang. Danh séch céc logi phihién hanh sé dwroc cung cdp theo
yéu cau. Viéc Khach Hang tiép tuc siz dung Dich Vu Ngdn Hang Trén Pién Thoai Di
Péng va khong gri bat ky théng bao nao vé viée khong dong y va cham dirt Nhing Piéu
Khodn Va Piéu Kién nay cho Ngan Hang trong vong 3 Ngay Lam Viéc sau khi c6 théng
béo ciia Ngan Hang sé diroc xem | chap thudn cia Khach Hang vé viée dong y va chiu
rang bugc déi véi cac thay doi dé. Néu Khach Hang cham dit Dich Vu Ngan Hang
Trén Dién Thoai Di Péng sau ngay cd hiéu luc cia mirc phimdi, Khach Hang sé van
phdi chiu trach nhiém thanh toan cac khodn phiphat sinh cho dén ngay cham di#t dich
vu.

STATEMENTS AND NOTICES
SAO KE VA THONG BAO

Statements
Sao ké

The Bank will not issue the Selected Account in respect of the Mobile Banking Service,
but the Bank will send the Customer statements on a regular basis showing transactions
on such Selected Accounts. The Customer must examine these statements and notify
the Bank as soon as possible if something appears to be wrong so that the Bank can
resolve the matter quickly and properly.

Ngan Hang sé khdng phat hanh ban in sao ké cia Tai Khodn Buoc Chon doi véi Dich
Vu Ngan Hang Trén Pién Thogi Di Béng, nhung Ngan Hang van sé giri sao ké thé hién
cac khodn giao djch trén Tai Khodn Puoc Chon dinh ki Khach Hang phdi kiém tra cac
sao ké va thdng bao cho Ngan Hang sém nhdt néu cé sai sot @é Ngan Hang c6 thé gidi
quyét van d@é mét cach nhanh chéng va thich hop.

General notices
Cac théng bao chung

Subject to clauses 6.5, 15.3 and 16.1 and without prejudice to the right of the Bank to
send notice to the Customer via the Website, email, SMS, telephone or otherwise, any
notice, demand, consent or other communication given or made under these Terms and
Conditions must be:

Ngogi trir quy dinh tai cdc diéu 6.5, 15.3 va 16.1 va khdng danh huéng dén quyén cia
Ngan Hang guri thong bao cho Khach Hang théng qua Trang Web, email, tin nhdn, dién
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15.3.

15.4.

thoai hodc bang cach khac, bat Kithdng bao, yéu cau, si dong ¥ hogc thdng tin khac
do Nhitng Piéu Khodn Va Piéu Kién duea ra can phai:
. in writing;
bcing van ban;
. signed by the party giving or making it (or signed on that party's behalf by its
authorised officer); and
dwoc bén tao hodc dwa ra vin ban ky tén (hodc nguoi cé tham quyén ciia bén
tao hodc dua ra van ban ky tén); va

. left at the address of the recipient, or sent by prepaid ordinary post to that
address or sent to the facsimile number of the recipient.
dwa truc tié}), hodc gui qua duwong buu dién dén dia chi cua nguoi nhan hodc

guri thong qua so fax cua nguoi nhan.

Notification of breach of the Customer’s security codes:
Théng béo vé viéc vi phagm ma an toan bdo mdt cia Khach Hang:

The Customer may give notice to the Bank of any breach of the Customer’s username,
password or E-token by telephone on 0084-8-38219949. Any notification by the
Customer pursuant to this clause will take effect immediately.

Khéch Hang cé thé thong bdo dén Ngan Hang khi ¢ bat Kisw vi pham dén tén nguoi
dung, mdt khau hogc Thiét B E-token qua s¢ dién thoai 0084-8-38219949. C4c thdng
b&o do Khach Hang dura ra can cit theo diéu khodn ndy sé ¢é hiéu luc ngay ldp tirc.

Changes of details

Cdc thay déi chi tiét

Details may be changed as follows

Céc thong tin chi tiét c6 thé dwoc thay déi nhr sau:

. The Customer may change any information given to the Bank by completing
and submitting a form to the Bank indicating a change of details.
Khéch Hang cé thé thay doi bdt ki théng tin nao da giri dén Ngan Hang trieée
d6 bang cdach hodn thanh va giri biéu mau dén Ngan Hang, chi ré cdc théng tin
chi tiét & dwoc thay doi.

. The Bank may change its details for the purpose of service of notices, by giving
notice of that change to the Customer in accordance with the provisions of
clause 16.1.
Ngan Hang cé thé thay doi cdc thong tin chi tiét dé phuc vu cho muc dich thong
b&o, bang cdach giri théng bdo vé viéc thay doi dé dén Khach Hang phit hop véi
quy dinh tai diéu 16.1.

. If the Customer changes the Customer’s address and do not properly notify the
Bank, the Bank can give notice to the Customer to the last known address the
Customer properly notified to the Bank.
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16.

16.1.

Néu Khéch Hang thay doi dia chi ciia minh nhung khéng théng bdo dén Ngan
Hang mét cach thich hop, Ngan Hang chi c¢é thé giri théng bdo dén dia chi moéi
nhdt ma Khach Hang da cung cap cho Ngan Hang truée do.

GENERAL
TONG QUAT

Notification of changes
Théng béo su thay doi

The Bank may change any of these Terms and Conditions at any time including
introducing a fee or charge. The Bank will give the Customer 30 day- notice of
any such changes or a shorter period as requested by the laws or competent
authorities. Such notification may be provided via the media, by written notice
to the Customer or by posting an electronic notice on the Bank’s official
website.

Bt ky thoi diém nao, Ngan Hang cé thé thay doi bat ki quy dinh nao tai Nhitng
Piéu Khodn Va Diéu Kién nay bao gom biéu phi. Ngan Hang sé théng bdo dén
Khéch Hang trieée vé cac sw thay doi nay trueée 30 ngay hodc trong khodng thoi
gian khac ngdn hon theo yéu cau ciia ludt hodc ciia cdc co quan nha nwée cé
tham quyén. Théng bdo cé thé dwoc cung cdp trén phirong tién truyén thong
hodc bang vin ban dén Khach Hang hodc bang cdach dang tai théng bdo dién
tir lén trang Web chinh thirc cua Ngdn Hang.

The Bank may at any time by notice change the Mobile Banking Service
including without limitation the service scope, the manner of operation, the type
of equipment and software to be used, the operating hours, time limits and
monetary amounts, or impose restrictions or suspend or withdraw the Mobile
Banking Service. Such notification may be provided via the media, by written
notice to the Customer or by posting an electronic notice on the Bank’s official
website.

Bat ky thoi diém nao, Ngan Hang cé thé thay doi Dich Vu Ngdn Hang Trén
Pién Thoai Di Pong bang cdach théng bdo bao gom nhung khéng giéi han pham
vi dich vu, cach thirc hoat dong, logi hinh cua thiét bi va phd‘n mém dé sir dung,
thoi gian hoat dong, thoi gian giGi han va lwong tién, hodc thiét ldp gidi han
hodac dinh chi hodc huy bo Dich Vu Ngan Hang Trén Dién Thoai Di Pong.
Théng bdo c6 thé dwoc cung cdp trén phwong tién truyén théng hodc bang vin
ban dén Khach Hang hodc bang cach dang tdi théng bdo dién tir Ién trang web
chinh thirc cuia Ngan Hang.

The Customer’s continued use of the Mobile Banking Services without any
notice of disagreement and termination of these Terms and Conditions being
delivered to the Bank within three Business Days after the Bank’s notification
shall be deemed the Customer’s consent to accept and abide by such changes.

Viéc Khach Hang tiép tuc sir dung Dich Vu Ngdn Hang Trén Pién Thoai Di
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16.2.

16.3.

16.4.

16.5.

Pong va khéong giri bat ky théng bdo nao vé viéc khéng dong ¥ va cham dirt
Nhitng Piéu Khodn Va Piéu Kién nay cho Ngan Hang trong vong ba Ngay Lam
Viéc sau khi cé thong bdo ciia Ngan Hang sé diroc xem la chdp thudn ciia Khéch
Hang vé viéc dong y va chiu rang budc doi véi cdc thay déi do.

Records
Lich su giao dich

Using the Mobile Banking Service, the Customer will be able to access records of Funds
Transfers for a period of 12 months from the date of the transfer.

Bang cach sir dung Dich Vi Ngdn Hang Trén Pién Thoai Di Péng, Khach Hang c6 thé
tra citu céc lich si giao dich Chuyén Tién trong khodng thoi gian 12 thang gan nhat.

Waivers, variations and consents
Tir b, thay déi va dong y

Any waiver, variation or consent by the Bank is effective only if it is in writing signed
and stamped by or on behalf of the Bank and then only to the extent expressly stated in
writing and in the specific instance and for the specific purpose for which it is given.
Bat Kisw tir b, thay doi hode dong y tir Ngan Hang chi ¢6 hiéu lwc khi d@6 la van ban
diroc Ngan Hang ky tén va déng dau, va chi ¢d hiéu liee dén mire diege ghi ré trong vin
ban, trong tieng trieong hop cu thé va cho muc dich cu thé ma van ban dwegc Viét ra.

No failure on the part of the Bank to exercise, or delay on its part in exercising, any of
its rights operates as a waiver of them.

Viéc Ngan Hang khéng thuc hién bdt ky quyén nao cia minh hogc trihodn thyc hién
bat ky quyén nao sé khong diroc xem 1a Ngan Hang tir bé nhiing quyén do.

No provision of these Terms and Conditions or right conferred by it can be varied
except in writing signed by the parties.

Trir triwong hop dueoc sie dong y bang van ban cua céc bén, Nhing Piéu Khodn Va Piéu
Kién nay hodc cac quyén loi phat sinh tir Nhing Piéu Khodn Va Piéu Kién sé khong
diege thay doi.

Invalidity

V0 hiéu

If any part of these Terms and Conditions is for any reason unenforceable that does not
affect the enforceability of the remainder.

Néu bdt ki phan nao trong Nhing Piéu Khodan Va Piéu Kién nay khong thé thuc hién
Vibdt ki i do nao ciing khéng anh hwéng dén viéc thuc hién cac phan con lgi.

Inconsistency
Khong thang nhat

When using the Mobile Banking Service, the Customer must also comply with the
General Account Terms and Conditions. Any issues arising out of or in connection
with the Mobile Banking Service between the Customer and the Bank which is not
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16.6.

17.

18.

provided in these Terms and Conditions shall be referred and applied in accordance
with the General Account Terms and Conditions. In case of any inconsistency between
these Terms and Conditions and the General Account Terms and Conditions or the
terms and conditions of other services provided by the Bank, these Terms and
Conditions shall prevail in respect of the Mobile Banking Service.

Khi sz dung Dich Vu Ngdn Hang Trén Pién Thoai Di Béng, Khach Hang phai tuan thu
Nhitng Piéu Khodn Va Piéu Kién Chung Vé Tai Khoan. Bat ky van dé nao phét sinh ti
hodc lién quan dén Dich Vu Ngdn Hang Trén Pién Thoai Di Pong giza Khach Hang
va Ngan Hang ma khéng diwegc quy dinh trong Nhitng DBiéu Khodn Va Piéu Kién nay sé
diroc dé cdp va ap dung phi hep véi Nhitng Biéu Khodn Va Piéu Kién Chung Vé Tai
Khodn. Néu ¢ bat ky si khong théng nhat nao giiza Nhing Piéu Khoan Va Piéu Kién
nay va Nhitng Biéu Khodn Va Piéu Kién Chung Vé Tai Khodn hodc nhing diéu khodn
va diéu kién cua cac dich vu khéac cia Ngan Hang, Nhiing Piéu Khodn Va Piéu Kién
nay sé dioc uu tién dp dung doi véi Dich Vu Ngdn Hang Trén Dién Thoai Di Pong.

Governing law
Phap ludt ap dung

These Terms and Conditions shall be governed by and construed in accordance with
the laws of Vietnam

Nhizng Piéu Khodn Va Piéu Kién nay dwoc diéu chinh va gidi thich theo phép lugt Viét
Nam.

LANGUAGE
NGO NNGU

If there are differences in meaning between the English and Vietnamese version of these
Terms and Conditions, the Vietnamese version shall prevail.

Trong trieong hop c6 mau thudn vé mat y nghia giiza ban tiéng Anh va tiéng Viét cia
Nhitng Piéu Khodn Va Diéu Kién nay, thiban tiéng Viét sé diroc wu tién dp dung.

DISPUTE RESOLUTION
GIAI QUYET TRANH CHAP

Any dispute arising out of or in connection with these Terms and Conditions shall be
resolved by the Bank and the Customer amicably. If any such dispute cannot be settled
amicably through negotiation, it shall be brought to arbitration at the Vietnam
International Arbitration Centre at the Vietnam Chamber of Commerce and Industry
(VIAC) in accordance with its Rules of Arbitration.

Bat ky tranh chap ndo phat sinh tir hodc lién quan dén Nhitng Diéu Khodn Va Piéu
Kién nay sé diroc Ngan Hang va Khach Hang gidi quyét bang hoa gidi. Néu bat ky
tranh chdp nao khong thé gidi quyér théng qua thwong lwong hoa gidi, tranh chdp sé
diege dira ra gidi quyét tai trong tai tgi Trung tam Trong tai Quéc té Viét Nam bén canh
Phong Thirong mai va Cong nghiép Viét Nam (VIAC) theo Quy tdc to tung trong tai
cua Trung tam nay.
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