TERMS AND CONDITIONS FOR OPENING AND USING DEBIT CARDS
NHUNG PIEU KHOAN VA PI1EU KIEN MO VA SUDUNG THE GHI NO
Effect from October 01, 2024
C6 higu luec tir 01/10/2024

IMPORTANT
LUUY

Please read these Terms and Conditions carefully before requesting Bank of China (Hong Kong)
Limited-Ho Chi Minh City Branch (hereinafter referred to as “Bank”) to issue the debit card.
These Terms and Conditions are an integral part of the Account Opening Application (if the
Customer registers to open debit card at the same time of opening the Account) or the application
for opening debit card (if the Customer registers to open debit card after the opening the Account)
and together with such application constitute a binding the card issuance and usage agreement
between the Customer and the Bank.

Truée khi yéu cau Ngan hang Bank of China (Hong Kong) Limited — Chi Nhdnh Thanh Pho Ho
ChiMinh (sau day dwoc goi la “Ngan Hang ”) phat hanh thé ghi ng, Khach Hang vui long doc ky
Nhitng Diéu Khoan Va Diéu Kién ndy. Nhitng Diéu Khodn Va Piéu Kién nay la mét phan khéng
thé tach roi ciia Giday Pé Nghi M¢ Tai Khoan (néu Khdach Hang dang ky mé thé ghi no ciing thoi
diém mo Tai Khodn) hodc gidy dé nghi mo thé ghi no' (néu Khach Hang dang ky mé thé ghi no
sau thoi diém mé Tai Khodn).

These Terms and Conditions are an integral part of the Account Opening Application and together
with the Account Opening Application constitute a binding the account opening and operation
agreement between the Customer and the Bank.

Nhitng Piéu Khoan Va Piéu Kién nay la mét phan khéng tach roi cia Gidy Bé Nghi Mo Tai
Khoan, va cing véi Gidy Pé Nghi Mo Tai Khodn, sé tao thanh mét hop dong phat hanh va sie
dung tai khoan rang buéc giira Khach Hang va Ngan Hang.

The opening of debit card is subject to the General Account Terms and Conditions attached to the
Account Opening Application which the Customer has agreed.

Viéc mo the ghi ng phu thuoc vao Nhitng Piéu Khodn Va Piéu Kién Chung Vé Tai Khodan dinh
kém véi Gidy Bé Nghi M¢ Tai Khoan dd dwoc Khach Hang chdp thudn.

If the Customer breaches any of its security duties, it may be liable for transactions even if it did
not authorise them.

Néu Khach Hang vi pham bat ci nghia vu an toan bdo mdt nao, Khach Hang phdi chiu tréach
nhiém ké ca doi véi nhitng giao dich ma Khach Hang khéng thuc hién phé duyét.
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Please note that after initial registration, the Bank will never contact the Customer, or ask anyone
to do so on its behalf and ask for the Customer’s security codes (such as personal identification
number (PIN), password). If the Customer receives any such request from anyone (even if they
are using Bank’s name and logo and appear to be genuine) then it is likely to be fraudulent and the
Customer must not supply the Customer’s security codes to them. Any such requests should be
reported to Bank immediately.

Luu ¥ rang sau lan dang ky dau tién, Ngan Hang sé khéng lién hé hodc yéu cdu bat ky ai nhén
danh Ngan Hang dé lién hé véi Khach Hang dé yéu cau Khdach Hang cung cdp md bdo mdt cia
Khéach Hang (chdng han nhw ma sé nhédn dang cé nhan (PIN), mét khau) Néu Khach Hang nhdn
dwoc bt ky dé nghi nao twong tw tir bat ky ai (thdm chi la dé nghi ndy sir dung tén va logo cia
Ngan Hang va tén va logo dé cé veé giong véi tén va logo ciia Ngdn Hang) thi dé nghi dé co thé la
lira ddo va Khach Hang phdi tir chéi viéc cung cdp md bdao mdt nay. Bat ky lic nao nhdn dwoc
nhitng dé nghi nhw vdy Khach Hang can théng bdo cho Ngan Hang ching t6i ngay ldp tirc.

ARTICLE 1.  DEFINITIONS
PIEU 1. DINH NGHIA

Unless otherwise defined in these Terms and Conditions, capitalised terms defined in the General
Account Terms and Conditions shall have the same meanings when being used herein. In addition,
the following terms shall be construed as follows:

Trir khi deoc dinh nghia khac di trong Nhitng Piéu Khodn Va Diéu Kién nay, cdc thudt ngir dwoc
viét hoa tai Nhitng Diéu Khodn Va Diéu Kién Chung Vé Tai Khodn sé cé cung nghia khi dwgc sir
dung tai Nhitng Diéu Khoan Va Piéu Kién nay. Ngodi ra, cdc thudt ngit sau day cé y nghia nhw
sau:

“Account Opening Application” means any account opening document signed by or for and on
behalf of the Customer in connection with the opening of one or more Selected Accounts as may
be supplemented or varied from time to time.

“Gidy Pé Nghi Mg Tai Khodn ” ¢é nghia la bat Ky van ban dé nghi me tai khodn nao dwoc ky boi
Khéch Hang hodc ky thay mét cho Khach Hang lién quan dén viéc mé mét hodc nhiéu Tai Khoan
Puroc Chon nhur ¢é thé dwroc bé sung hodc sira doi vao ting thoi diém.

“ATM” means automated teller machine.
“Méay ATM” nghia la may giao dich tw dong.

“Cardholder” means the Primary Cardholder and Secondary Cardholder.
“Chii Thé” nghia la Chu Thé Chinh va Chu Thé Phu.
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“Card Transaction” means the use of the debit card to make a payment, to withdraw cash and to
get other services provided by the Bank via the permitted channels as regulated by law.

“Giao Dich Thé” la viéc sir dung thé ghi ng dé thiee hién cdc giao dich thanh toan, rit tién mdt
va cac dich vu khac do Ngan Hang cung itng thong qua cdac kénh giao dich dwoc phép theo quy
dinh cua phap luat Viét Nam..

“Customer” means the person or persons who request(s) the Bank to issue a debit card. In case of
an individual Customer, such Customer shall be the Primary Cardholder.

“Khéch Hang ” nghia la nguwoi hodc nhitng nguwoi yéu cau Ngan Hang phat hanh thé ghi no. Trong
truong hop Khach Hang la mét ca nhan, Khach Hang do chinh la Chu Thé Chinh.

“General Account Terms and Conditions” means the general account terms and conditions
attached to the Accout Opening Application.

“Nhitng Piéu Khodn Va Diéu Kién Chung Veé Tai Khodn ” ¢ nghia la nhitng diéu khodn va diéu
ki¢n chung vé tai khodn dinh kém véi Gidy Yéu Cau M¢ Tai Khodn.

"Primary Cardholder" means individual or organization that bears his/her signature to enter into
an agreement on card issuance and usage concluded with the Bank.

"Chii Thé Chinh" nghia la cd nhan hodc t6 chire diing tén thiee hién giao két hop dong phat hanh
va su dung theé voi Ngan Hang.

“Selected Account” means any payment accounts of the Customer with the Bank for the purpose
of conducting payment transactions and utilizing services provided by the Bank, which is linked
to the debit card issued by the Bank.

“Tai Khodn Puwgc Chon” c6 nghia la bt ky tai khodn thanh toan ndo ciia Khdach Hang tai Ngan
Hang nham muc dich thuc hién cac giao dich thanh todn va swr dung cdc dich vu do Ngan Hang
cung cdp, dwoc lién két véi thé ghi ng do Ngdn Hang phét hanh.

“Secondary Cardholder” means individual designated by the Primary Cardholder to use the debit
card and the Primary Cardholder undertakes in writing to perform all obligations arising in
connection with the use of the debit card according to applicable laws and regulations and the
Bank’s regulations from time to time..

“Chii Thé Phu” nghia la cd nhan dwoc Chii Thé Chinh chi dinh dé sir dung thé ghi ng va Chii
Thé Chinh cam két bcing véan ban vé thuc hién toan b cdc nghia vy phat sinh lién quan khi si
dung thé ghi ng phu hop voi quy dinh cua phap ludt va quy dinh cua Ngan Hang trong tirng thoi
ky.

“Terms and Conditions” means these terms and conditions for opening and using debit card.
“Nhitng Diéu Khodn Va Diéu Kign” |a nhitng diéu khoan va diéu kién mé va sit dung thé ghi no.
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“Transaction Limit” means the maximum amount which the Cardholder is permitted to spend in
each transaction, transaction type and day and will be regulated by the Bank or relevant card
payment banks from time to time.

“Han Mikc Giao Dich” la s6 tién t6i da ma Chi Thé dwoc phép chi tra déi véi tieg giao dich,
tirng loai giao dich va ngay giao dich va sé duwoc Ngdn Hang va cdc ngdn hang thanh todn thé 0O
lién quan quy dinh vdo timg thoi diém..

“card” or “debit card” referred to in these Terms and Conditions means the debit card issued by
the Bank that allows the Cardholder to conduct Card Transaction to the extend of the amount
standing to credit of the Selected Account.

“thé” hodc “thé ghi ng” duwoc dan chiéu trong Nhitng Piéu Khodn Va Diéu Kién nay cé nghia la
thé ghi no do Ngan Hang phat hanh cho phép Chii Thé thiee hién Giao Dich Thé trong pham vi sé
tien cé trong Tai Khoan Puoc Chon.

ARTICLE 2.  USE OF DEBIT CARD
PIEU 2. SU DUNG THE GHI NO'

2.1.  The Customer optionally applying for the use of the debit card issued by the Bank and

accepting these Terms and Conditions and all related operational rules and regulations of
the Bank, and shall, after the Bank's review, approval and completion of the issuance of
the debit card to the Customer, be entitled to receive and use the debit card in accordance
with these Terms and Conditions, the provisions of the laws of Vietnam and the Bank's
regulations.
Khéch Hang tw nguyén xin dang ky sir dung thé ghi no do Ngan Hang phat hanh, chdp
nhdn toan bé Nhitng Biéu Khodn Va Piéu Kién ndy, cac quy tdc ciing nhw quy dinh nghiép
vu ¢6 lién quan ciia Ngdn Hang, va sau khi diroc Ngan Hang xem xét chdp thugn va Ngan
Hang hoan tat viéc cap thé ghi ng cho Khach Hang, Khach Hang c6 quyén nhdn diroc va
st dung thé ghi no theo Nhitng Diéu Khodn Va Piéu Kién nay, quy dinh phap lugt cia Viét
Nam va cac quy dinh cua Ngan Hang.

2.2.  When using the Bank's debit card, the Cardholder must satisfy requirements for enjoying

corresponding services offered by the Bank. For example, the Cardholder must register to
use the internet banking service with the Bank to enable the Cardholder to perform the
Card Transactions on the Bank’s website.
Khi siz dung thé ghi ngr ciza Ngan Hang, Chu: Thé phdi ddp iing c&c yéu cau dé hweng cac
dich vu tuwong vng ter phia Ngan Hang. Vidy nhw, Chu Thé phai dang ki sur dung dich vu
internet banking véi Ngan Hang d@é c6 thé thuc hién cac Giao Djch Thé trén trang web cua
Ngan Hang.
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2.3.

2.4.

2.5.

2.6.

2.7.

When forgetting the password, the Cardholder must bring the card and his/her personal
identity (ID card/citizen identification card/passport and/or other documents as prescribed
by applicable law and regulations of the Bank) (hereinafter collectively referred to as
"Personal Identity Card ") to the Bank for issuance of a new password.

Khi quén mdt khdu, Cha Thé phdi mang theo thé va gidy to tiy than ((gidy CMND/thé cdn
cuwée/hg chiéu varhodc cac logi gidy to khdc theo quy dinh cia phap ludt duwoc ap dung va
quy dinh cia Ngan Hang) (sau day goi chung la “Gidy to tiy than”’) dén Ngan Hang dé
yéu cau cap lai mdt khau méi.

In event that the card's magnetic strip is damaged or lost, or for any other reason a
replacement for a new card is needed, the Cardholder must bring the card and his/her
Personal Identity Card to the Bank and contact the information desk to perform the
procedure for changing the card and returning the old card.

Trong triong hep thé bi héng hogc mdt chi tir hogc vibat cir Iy do ndo khac can phai doi
thé mdi, Chii Thé phdi mang theo thé va Gidy to ity than dén Ngan Hang va lién hé quay
hwéng ddn dé thure hién céc tha tuc doi thé va tra lai thé cil.

In case where a card is swallowed by an ATM when making transactions, the Cardholder
should call the customer hotline of the Bank to report such card loss. In the event that the
Cardholder does not desire to get back the card from the ATM, then, in addition to reporting
the loss or cancellation of the card, the Cardholder must bring his/her Personal Identity
Card to the Bank to proceed with the procedure for issuing a new card.

Trong trwong hop bi nuét the khi thyec hién giao dich tai cac May ATM, Chu Thé nén goi
s6 dién thogi dieong day ndng phuc vu khach hang cia Ngdn Hang dé théng béo vé viéc
mdt thé néu trén. Truong hop néu Chai Thé khéng muasn nhdn lgi thé tir May ATM thi, ngoai
viéc thdng bao mat hogc hiy bo thé, Chii Thé phdi mang theo Gidy to fity than dén Ngan
Hang dé 1am thai tuc cdp lai thé mai.

Through ATM and transaction networks, the Bank will provide services of Selected
Account inquiries regarding the balance of the Selected Accounts and the transaction
history of the card, reconciling/checking, and other necessary information.

Thong qua May ATM va mang lwéi giao dich, Ngan Hang sé cung cap cac dich vy tra cizu
s6 dw Tai Khoan Duoc Chon, tra cizu lich siz giao dich thé, di chiéu/kiém tra Tai Khodn
Puroc Chon, va cac thng tin can thiét khac.

The card will cease to be effective in the following cases:

Thé sé ngung hiéu luc trong nhitng trrong hop sau:
@ The Selected Accounts are closed,;
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2.8.

2.9.

(b)

(©)

Cac Tai Khoan Buoc Chon bi dong,

The card is expired; and
Thé bi hét han; va

The use of card by the Cardholder is in breach of these Terms and Conditions and
applicable laws.

Viéc Chui Thé si dung thé vi pham Nhitng Diéu Khodn Va Piéu Kién nay va phap
lugt ap dung.

The Bank is entitled to revoke or cancel the validity of the card in the following cases:
Ngdn Hang dwot quyeén thu gii thé hodc hiy bé hiéu luc cia thé trong nhitng trieong hop

Sau:

(a)

(b)

(©)

(d)

(€)

The card is fake;
The bj gid;

The card is illegal used;
Thé su dung trai phép;

The card is used to support the investigation or action against the crime under the
applicable laws;

Thé duwoc sir dung dé phuc vu cong tac diéu tra hodc xit Iy téi pham theo quy dinh
cua phap ludt;

The Customer used fraudulent documents, assumed a false identity to issue the
card; or

Khéach Hang siz dung cac gidy to gian ldn, gid mao danh tinh dé phat hanh thé;
hoac

Other cases as provided under the applicable laws.
Cac truong hop khdc theo quy dinh cua phap lugt hi¢n hanh.

The Bank is entitled to temporarily block the card in the following cases:
Ngan Hang c6 quyén tam thoi khoa the trong cdc trirong hop sau:

(@)

There is the request of the Cardholder on temporarily blocking the card,;
C6 yéu cau cua Chu Thé vé viéc tam thoi khda thé;
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2.10.

2.11.

2.12.

(b) There is the request of the competent authority;
C6 YU cau Ciia co quan ¢é tham quyeén;

(© Other cases as provided under the applicable laws.
Cdc truong hop khdc theo quy dinh cua phap lugt hién hanh.

The Bank is entitled to determine the validity period of the card and publish from time to
time on the Bank's official website.

Ngan Hang cd quyén quyét dinh thei han hiéu lyc cia thé va cong bo trén trang web chinh
thizc cua Ngan Hang theo ting thoi ky.

If the Customer has any questions about the use and operation of the card or needs
clarification of anything displayed, please call the Bank’s customers service hotline on
0084-8-38219949.

Néu Khach Hang c6 bat ky thac mac givé viéc sir dung va hoat déng cia thé hogc can xac
nhdn vé bat ky thong tin nao, vui long goi téng dai dich vu khach hang tai so 0084-8-
38219949,

Notwithstanding anything to the contrary in these Terms and Conditions, the Bank shall
not be liable for any of the following matters, unless such matter is caused by the Bank's
misconduct, willfulness or negligence:

Bat ké c6 quy dinh trai nguroc ndo trong Nhitng Piéu Khodn Va Piéu Kién nay, Ngan Hang
sé khong c6 trach nhiém doi véi bat ky trong sé cac vin dé sau day, trir khi van dé @6 gay
ra bai hanh vi sai tréi, cé y hodc so sudt ciia Ngan Hang:

@ Any act, omission, legal liability, loss, or other consequence arising from or related
to the Customer's or any Cardholder’s opening, accessing, using, or operating the
card in violation of applicable laws, these Terms and Conditions, or the Bank’s
policies as may be amended from time to time;
moi hanh vi, thiéu sét, trach nhiém phap ly, ton that hodc hdu qua khac phat sinh
tir hodc lién quan dén viéc Khach Hang hodc bat ky Chi Thé nao mg, truy cdp, sir
dung va van hanh thé trdi quy dinh phap ludt, guy dinh tai Nhitng Piéu Khodn Va
Piéu Kién nay, va chinh sach cia Ngan Hang cd thé thay doi ting thoi ky;

(b) Any error, malfunction, or failure of systems, equipment, or software beyond the
Bank’s reasonable control,
bat ky sai s6t, s co hodc 16i trong hé thong, thiét b hogc phan mém nam ngoai sw
kiém soat hop ly ciia Ngan Hang;
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(© Any inaccuracy or incompleteness of any information received by the Bank from
the Customer, any Cardholder or any third party related to card services;
bdt ky tinh khéng chinh xac hodc khdng hoan thién cua bat ky thdng tin nao nhdn
bsi Ngan Hang tir Khach Hang, bdt ky Chu Thé nao hodc bat ky bén nao lién quan
dén cac dich vu thé;

(d) Any losses suffered by the Customer, any Cardholder or any other party due to the
Bank’s delay or refusal to execute any Request, or the Bank’s execution of any
unauthorized instruction that the Bank reasonably believed to be valid.
cho bdt ky tén thdt ndo ma Khéach Hang, bdt ky Chi Thé nao hodc bat ky chi thé
nao khac phai chiu do Ngan Hang trihodn hodc tir chai thuc hién bat ky Yéu Cau
nao hogc Ngan Hang theec hién bat ky |énh trdi phép nao ma Ngdan Hang tin twong
la ding.

ARTICLE3. REGISTRATION TO OPEN DEBIT CARD
PIEU 3. PANG KY MO THE GHI NO'

3.1.

3.2.

The Customer must fill out the application for opening the debit card as prescribed by the
Bank, which will be attached with these Terms and Conditions. After the application is
filled out and executed by the Bank and the Customer, it will have the same validity as an
agreement on card issuance and usage concluded between the Bank and the Customer and
will bind the Bank and the Customer. The Customer must ensure that all documents and
papers provided in the registration for opening debit card are authentic, accurate and
complete. If any document provided by the Customer is not authentic, accurate or
complete, or any changes has been made to its contents without the Customer promptly
notifying the Bank, then any resulting risk or damage will be borne by the Customer.
Khéch Hang phdi dién day dui cac thong tin gidy dé nghi mé thé ghi ngrtheo quy dinh cuia
Ngdn Hang va don nay sé dwoc dinh kém véi Nhitng Diéu Khodn Va Piéu Kién nay. Gidy
dé nghi sau khi hoan tdt va dwoc ky béi Ngan Hang va Khach Hang sé c6 gia tri phap ly
nhir mét Hop dong phéat hanh va si dung thé giiza Ngan Hang va Khach Hang va sé rang
bugc Ngan Hang va Khach Hang. Khach Hang phdi dam bdo cac tai liéu, ho so diing trong
thai tuc dang ky mé thé ghi ng déu xéc thiec, chinh xde va day dii. Néu céc tai liéu do Khach
Hang cung cap khong xac thue, chinh xac, day dii hay néi dung tai liéu c6 bat cit thay doi
nao ma Khach Hang khéng kip thoi théng bao cho Ngan Hang, thinhéng rui ro hodc thiét
hai gay nén sé do Khach Hang ganh chju.

During the term of the debit card, the Customer is entitled to conduct procedures to cancel
the debit card.

Trong sudt thoi han cua the ghi ne, Khach Hang c6 quyén thiec hién tha tuc huy thé ghi
no.
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ARTICLE4.  SELECTED ACCOUNT
DPIEU 4. TAI KHOAN PUQC CHON

4.1.

4.2.

The Primary Cardholder, via the Selected Account, deposits money into the account,
withdraws money, transfers money, makes inquiries and uses other services in connection
with the account at the Bank, and may conduct transactions via ATM, facsimile machines,
telephones, other devices or other service packages. Even though the issuance of cards is
an operation that is performed by the Bank automatically or semi-automatically, the
Customer hereby agrees with all the relevant terms on savings management operations and
to comply with bank card management methods of the Bank (as may be updated from time
to time).

Chu Thé Chinh, théng qua Tai Khodn Puoc Chon, gui tién vao tai khodn, rat tién, chuyén
tien, thyc hién cac yeu cau va sir dung cac dich vu khdc lién quan dén tai khoan tai Ngan
Hang va c6 thé thyec hién cac giao dich qua May ATM, mdy fax, dién thogi, céc thiét bj
khac hogc cac goéi dich vu khac. Mdac du viéc phat hanh theé 1a hoat déng do Ngan Hang
theee hién tu déng hodc béan tu déng, Khach Hang theo ddy dong y Véi cdc diéu khodn lién
quan vé nghiép vu quan ly tiét kiém va tun thi phiwong phdp quan 1y vé nghiép vu the ngan
hang cia Ngan Hang (c6 thé duroc cdp nhdt theo ting thoi diém)..

The Selected Account is a payment account, which does not allow for overdraft, unless
otherwise agreed by the Bank. Pursuant to the Bank's regulations, the balance in the
Selected Account will be subject to demand deposit interest rates and corresponding
interest rates for the calculation of the interest amount and pursuant to the tax regulations
of the State Bank of Vietnam for payment of tax.

Tai Khodn Puoc Chon 1 tai khodn thanh todn, khéng dwoc thau chi, trir khi diroc Ngan
Hang dong y khdc di. Can cit theo quy dinh cia Ngan Hang thisé dur trong Tai Khoan
Puroc Chon sé duroc &p dung |&i sudt tién gm khong ky han va céc logi l3i sudt firong img
dé tinh tra 1di, va can cir theo cdc quy dinh vé thué cia Ngan Hang Nha nueéc Viét Nam dé
chi tra thué.

ARTICLE5.  CARD TRANSACTION
DPIEU 5. GIAO DICH THE

5.1.

The Cardholder shall present the card when making a Card Transaction, or may, via an
ATM of a serving network designated by the Bank or the Bank's phone and internet
banking systems or via other methods as regulated by the Bank from time to time, and
following the guiding procedures to make payment, withdraw cash, make transfers or remit
money using a password.
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5.2.

5.3.

Pé thuc hién Giao Dich Thé, Chu Thé cd thé xudt trinh thé, hodc c6 thé thong qua May
ATM cua mang heéi phuc v do Ngan Hang ch/ dinh, hodc thdng qua hé théng internet
banking hodc dién thoai cua Ngan Hang hoac thuc hién theo cdac phwong thirc khac theo
quy dinh cia Ngan Hang vao ting thoi diém, va thuec hién theo céc th tuc huéng ddn dé
thanh todn, rut tién mdt, chuyén khodn, chuyén tién théng qua mdt khdu.

If there is any dispute arising from transactions with a third party, the Cardholder and such
third party will negotiate and settle between themselves. The Bank is not responsible for
such matter and the Cardholder is not allowed to rely on such reason to refuse to make
payment for such transactions via the Bank.

Néu c6 bdt ky tranh chdp nao phat sinh tir cac giao dich véi bén thiz ba, Chu Thé va bén
thir ba dé sé tw thieong hwong giai quyét véi nhau. Ngan Hang khong chiu trach nhiém veé
viéc nay va Chu Thé khéng dieoc Vién 1y do trén dé tir choi viéc thanh toan cho céc giao
dich qua Ngan Hang.

The Bank will reject the Card Transactions in the following cases:
Ngan Hang sé tir choi Giao Dich Theé trong nhitng trirong hop sau:

@ The card is used to conduct fabricated payment transactions at merchants;
Thé duoc sir dung dé thuc hién céc giao dich thanh toan gid mao tai cdc don vi
chdp nhdn thé;

(b) The Card Transactions are in breach of these Terms and Conditions and applicable
laws;
Giao Djch Thé vi pham Nhitng Piéu Khodn Va Piéu Kién nay va phap ludt hién
hanh;

(© The card has been lost, expired or locked;
Thé bi mat, hét han hogc khoéa;

(d) The Bank suspects the honesty or the purpose of the Cardholder's transaction in
accordance with anti-money laundering laws.
Ngan Hang nghi ngo tinh trung thuc hogc muc dich giao dich cua Chu Thé theo
phap ludt vé phong chang riza tien.

(e) The balance of the Selected Accounts is insufficient for performing the Card
Transactions, unless overdraft is permitted by the Bank.
S6 du trong Tai Khoan Puwoc Chon khong du dé thuc hién Giao Djch Thé, trir khi
Ngan Hang cho phép thau chi;
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5.4.

Upon acknowledging the foregoing cases, the Bank will notify them to the Cardholder.
After the Bank’s notification, any incurred damage or loss will be subject to the
responsibility of the Cardholder if the Cardholder attempts to perform any Card
Transactions.

Sau khi biét diroc nhitng triong hop nhue trén, Ngdn Hang sé thong béo nhitng truong hop
nay cho Chs Thé. Sau khi Ngan Hang théng bao, Chu Thé sé chiu trach nhiém déi véi bat
kp thiét hai hodc mdt mét nao phat sinh néu nhw Chii Thé cé thuc hién bdt ky Giao Dich
Thé nao.

The Card Transactions shall be automatically suspended in the following cases:
Giao Djch Thé sé tu dong bi tam ngung trong nhitng trirong hop sau:

@ The Primary Cardholder and/or the Secondary Cardholder and/or related persons
(if any) hold expired identification documents. At least 30 days prior to the
expiration date of their identification document, the Customer and/or related parties
shall timely provide valid identification documents in accordance with legal
regulations and/or the Bank's guideline; or
Chu Theé Chinh vaZhogc Cha Thé Phy vaZhode nguroi ¢6 lién quan (néu co) hét han
hiéu liec gidy to tiy than. Trong thoi han & nhdt trréc 30 ngay ké tir ngay hét han
hiéu luc gidy to tly than, Chu Thé Chinh vavhodc Chi Thé Phy vavhodc nguoi co
lién quan can kip thoi tién hanh cdp nhat, bé sung gidy to tiy than c6 hiéu luc theo
quy dinh cua phap lugt va/ hodc theo hirong dan ciia Ngan Hang; hogc

(b) Case as stipulated in Article 9.2 of these Terms and Conditions.
Trieong hop theo quy dinh tai Piéu 9.2 cia Nhitng Piéu Khodn Va Piéu Kién nay.

ARTICLE6. TRANSACTION LIMIT
PIEU 6. HAN MUC GIAO DICH

6.1.

The Transaction Limits will be regulated by the Bank as regulated by law from time to
time. Such Transaction Limits will be notified to the Cardholder via the media, by written
notice to the Cardholder, at counter or via electric channels that the Bank may provide from
time to time.

Céac Hgn Mirc Giao Dich sé diege Ngdn Hang quy dinh vao ting thoi diém phu hop quy
dinh phap lugt. Cac Han Muc Giao Dich do sé dwroc Ngan Hang thdng bao cho Chu Thé
thdng qua viéc théng bdo trén phuong tién truyén thong, bang van ban dén Chii Thé, tai
quay giao dich hodc théng qua cac kénh dién tir ma Ngan Hang c6 thé cung cdp tai tieng
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thoi diém.

6.2.  The Cardholder agrees that it will comply with the Transaction Limits when conducting
any Card Transaction.
Chu Thé dong y sé tuan thi Cac Han Mirc Giao Dich khi thuc hién bat ky Giao Dich Thé
nao.

ARTICLE7. SECONDARY CARDHOLDER
PIEU 7. CHU THE PHU

In case of having a Secondary Cardholder, the Primary Cardholder undertakes with the Bank to be
responsible for any obligations of the Secondary Cardholder. Notwithstanding the foregoing, the
Secondary Cardholder shall be also required to comply with obligations of a Cardholder relating
to the use and maintenance of the debit card set forth herein.

Trong trwong hop ¢6 Chui Thé Phy, Chii Thé Chinh cam két sé chju trach nhiém véi Ngan Hang
lién quan dén bat ky nghia vu ciia Chii Thé Phu. Bat ké c6 quy dinh & doan néu trén, Chi Thé Phy
van phdi tuan thi cde nghia vu cia mgt Cha Thé lién quan dén viéc sir dung va bdo quan thé ghi
no nhu dwoc quy dinh trong Nhitng Biéu Khodan Va Piéu Kién nay.

The Primary Cardholder and/or Secondary Cardholder and/or any relevant parties (if applicable)
have registered, provided information (complete, accurate, and valid), and successfully completed
the verification process to ensure consistency between the identification documents and the
biometric information of the cardholder, in accordance with the Bank's instructions. And, at least
30 days prior to the expiration date of their identification document, the Customer and/or related
parties shall timely provide valid identification documents in accordance with legal regulations
and/or the Bank's guideline.

Chui Thé Chinh va/hodc Chi Thé Phy va/hodc nguroi 6 lién quan (néu ¢6) da déang ky, cung cap
théng tin (day du, chinh xac, con hiéu lyc) va thyec hién hoan thanh viée déi chiéu dam bao khop
diing gidy tor tly than va thdng tin sinh trac hoc cia chii thé theo siw huréng dan cua Ngan Hang.
Va4, trong thoi han & nhdr trieée 30 ngay ké tir ngay hét han hiéu lic gidy to tiy than, Khach Hang
vavhodc nguroi ¢6 lién quan can kip thoi tién hanh cung cdp gidy to ty than co hiéu luc theo quy
dinh cua phap lugt vashodc theo hwéng dan cia Ngan Hang.

ARTICLES8.  COSTS, EXPENSES AND FEES
DPIEU 8. CHI PHI, PHI VA LE PHI

8.1.  Please refer to the fee schedule of the card as published by the Bank from time to time for
information on standards and fees charged on the debit card and the Bank has the right to
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8.2.

rely on such rules and standards for collection of service charges. When applying for a
card, the Customer has agreed with the standards and fees and charges in accordance with
the fee schedule of the card published by the Bank.

Vui 16ng tham khdo bang thu philién quan d@én thé ciia Ngdn Hdang dwroc cong bé va niém
yét cong khai vao ting thoi diém dé biét thdng tin vé tiéu chudn va céc khodn thu phithé
ghi ng' va Ngan Hang c6 quyén dua theo cdc quy dinh, tidu chudn dé thu cac khodn phi
dich vu. Khi xin cdp thé, Khdch Hang da dong y véi cac logi phi, mizc phiap dung cho
tirng logi thé va dich vy thé vaZhodc cac tiéu chudn khac theo bdng thu philién quan dén
thé da dwroc Ngan hang cung cap va niém yét cong khai.

In case of any change thereto, the Bank will notify such change via the media, by written
notice to the Customer or by posting an electronic notice on the Bank’s official website 07
days in advance. The Customer has the option to continue or terminate to use the card and
relevant services. The Customer’s continued use of the card without any notice of
disagreement and termination of these Terms and Conditions being delivered to the Bank
within 03 Business Days after the Bank’s notification shall be deemed the Customer’s
consent to accept and abide by such changes. If the Customer terminates the use of the card
after the effective date of the new fees, the Customer will also be responsible for payment
of such fee until the termination date.

Trong trrong hop c¢6 thay doi phi, 1é phi, tiéu chudn néu trén, Ngan Hang sé thdng bao
thay doi do thong qua viéc thong bdo trén phwong tién truyén thdng, bang vin ban dén
Khéch Hang hodc bang théng bdo dién tir trén trang web chinh thizc ciia Ngan Hang rieéc
07 ngay. Khéach Hang c6 quyén lira chon tiép tuc hay chdm dit cac gi dich vu. Viéc Khach
Hang tiép tuc sir dung thé va khdng gei bdt ky thong bao nao vé viéc khéng dong y va cham
dirt Nhizng Pieu Khodn Va Piéu Kién nay cho Ngan Hang trong vong 03 Ngay Lam Viéc
sau khi c6 théng bao ciza Ngan Hang sé duoc xem |1a chdp thudn cia Khach Hang vé viéc
dong y va chiu rang bugc doi véi cdc thay doi d6. Néu Khach Hang cham dift sir dung thé
sau ngay c6 hiéu luc cia mizc phiméi, Khach Hang sé van phdi chju trach nhiém thanh
toan cac khodn phi phat sinh cho dén ngay cham diit si dung the.

ARTICLE 9. SECURITY OBLIGATIONS OF THE CUSTOMER

PIEU 9. NGHIA VU BAO MAT CUA KHACH HANG
9.1. The Cardholder must safeguard the electronic debit card and, when losing the card or

leaking information thereof, is required to conduct the procedures for reporting such loss
or leak in a timely manner. The Cardholder may, through the business network, customer
hotline or telephone banking service provided by the Bank, make a provisional reporting
of card loss or card information leak. The Bank, after receiving such provision report, will
lock the card. After making the provisional reporting of the card loss or card information
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9.2.

leak, the Cardholder should bring personal identity papers to any of branches of the Bank
to complete the procedure for reporting of card loss or card information leak and to apply
for the issuance of new card. The Cardholder will be responsible for any loss or damage
accrued before the Cardholder reports on card loss or card information leak or accrued due
to the delay of the Cardholder to report on card loss or card information leak to the Bank.
The timeline for the Bank to conduct appropriate procedures to fix the card loss or card
information leak will not exceed 05 Business Days with respect to card having bank
identification number of the State Bank of Vietnam and 10 Business Days with respect to
card having bank identification number of an international card organization.

Cha Thé phdi giiz gin the ghi no dién tir, va khi bj mdt thé hogc 16 théng tin thé, phdi kip
thoi tién hanh tha tuc bdo mdt thé hodc 16 thong tin the. Cha Thé c6 thé théng qua mang
ludi kinh doanh, dwong day nong phuc vu khach hang hogc dich vu ngan hang qua dién
thoai ciia Ngan Hang dé théng bao viéc mdt thé hodc 1 théng tin the tam thoi. Ngan Hang,
sau khi nhdn duwoc thong bao madt thé hodc 19 thong tin thé tam thoi dd, sé khoa thé cua
Chu Thé. Sau khi théng bao mat the hodc 16 thong tin thé tam thoi, Cha Thé can mang theo
gidy to tity than d@én bdt ky chi nhanh nao ciia Ngdn Hang dé hoan thanh thi tuc thong bao
mdt thé hodc 16 thng tinthé va dé nghi cdp thé méi. Bdt ky ton that hodc thiét hai khac
phat sinh truéc khi Chi Thé bao mat thé hodc 16 thong tin thé hogc phéat sinh do Chu Thé
chdm tré trong viéc bao mat thé hodc 16 thong tin thé cho Ngan Hang sé do Chui Thé ganh
chiu. Thoi han dé Ngan Hang tién hanh cac tha tuc can thiér d@é khdc phuc viéc mat thé
hodc 1 thong tin thé sé khéng qua 05 Ngay Lam Viée doi véi thé c6 ma té chire phat hanh
thé do Ngdn Hang Nha Nuéc Viét Nam cap hogc khdng qua 10 Ngay Lam Viée doi véi thé
c6 mé té chic phat hanh the do mét té chirc thé quac té cap.

The Cardholder must safeguard the debit card and password, and the debit card is for the
Cardholder's use only. The debit card is not allowed to be lent or rented. The Bank
implicitly considers that all Card Transactions using the password of such debit card are
performed by the Cardholder himself/herself. The Bank is not responsible for any damage
arising from the Cardholder's failure to keep the card with good care or the Cardholder's
lending of the card to others. The password, electronic information used for conducting
various Card Transactions and records thereof will be based on authentic evidence for the
effecting of such Card Transactions. With respect to important recorded information on a
Card Transaction, such as receipts of money depositing, withdrawals, POS, payment
invoices, etc., the Cardholder must pay attention to safeguard and to refrain from losing
the card, invoice or any other documents relating to the card in order to avoid any misuse
by others that causes loss of money. In order to ensure that the money in the Selected
Account is secure, the Bank has the right to temporarily suspend the disbursement of
payments from the Selected Account if the card is detected to be used by an imposter, to
be stolen or to be a fake card is used by someone else to conduct any transactions.
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Cha Thé phdi gin gii thé ghi ng' va mdt khau, va thé ghi no chi @é cho Chu Thé sir dung.
Chu Thé khong dwoc phép cho muon hodac cho thué thé ghi ng. Ngan Hang mac nhién xem
tat ca cac Giao Dich Thé sir dung mdt khdu thé déu do ban than Cha Thé thuec hién. Ngan
Hang khong chju trach nhiém vé bat ky thiét hai nao phéat sinh do Chu Thé khong bdo qudn
thé cdn thdn hodc cho nguoi khdc mwron thé. Mdt khdu théng tin dién tir dwoc sir dung dé
tién hanh cac Giao Djch Thé va cac ghi nhdn vé cac Giao Dich Thé dé sé duroe can cir 1am
bang chitng xac thurc cho viéc thuc hién Giao Dich Thé dé. Péi véi cac théng tin quan
trong dwroc ghi nhdn déi véi mét Giao Dich Thé, chang han nhui cdc bién nhdn vé viéc guri
tien vao, rit tien ra, POS, héa don thanh todn v.v., Chii Thé phdi heu ¥ bao quan tot, va
tranh viéc thdt lac thé, hod don hodc bat ky tai liéu nao lién quan dén thé dé tranh nguoi
khac loi dung ddn d@én that thoat tién bac. Bé dam bdo tién trong Tai Khodn Buoc Chon
dirgc an toan, Ngan Hang c6 quyeén tam ngieng chi tra thanh toan tir Tai Khodn Puoc Chon
néu phat hién thé bi nguoi khac mago danh si dung, ldy cap dé sir dung hogc dung the gia
dé giao dich.

ARTICLE 10. CARD TRANSACTION VERIFICATION AND COMPLAINTS
PIEU 10. TRA SOAT GIAO DICH THE VA KHIEU NAI

10.1.

The Cardholder, when realizing or suspecting any error in Card Transactions, may request
the Bank for verification or complaint within 60 days from the date of the transaction
through:

Khi nhdn thdy hogc nghi ngo ¢d bat ky sai s6t nao vé cac Giao Djch The, Chu Thé ¢
quyén, trong vong 60 ngay ké tir ngay phat sinh giao dich dé, lién lac véi Ngdn Hang dé
dua ra dé nghj tra soét hogc khiéu nai bang mét trong cac hinh thizc sau:

Q) the Bank’s call center (with recording function) with the phone number available
on the Bank’s official website from time to time; or
tong dai dién thogi (c6 ghi Am) ciia Ngan Hang theo sé dién thoai diwoc cung cap
trén website chinh thizc ciia Ngan Hang vao ting thoi diém; hodc

(i) directly at the Bank’s counters; or
truec tiép tai cac quay giao dich ciia Ngan Hang; hodc

(ifi)  Bank’s official website or other methods subject to the Bank’s regulations from
time to time.
Website chinh thizc cia Ngan Hang hodc cdc phuong thirc kh&c phu thuge vao quy
dinh cia Ngan Hang tly tieng thoi diém.

The Cardholder is obliged to complete and submit to the Bank a request for verification or
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10.2.

10.3.

10.4.

complaint in the prescribed form as provided by the Bank and published on the Bank’s
website from time to time upon lodging any request for verification or complaint at the
Bank’s counter, or within [3] Business Days as from the date where the request for
verification or complaint is first lodged via the Bank’s call center or other methods subject
to the Bank’s regulations from time to time.

Khdch Héang c6 nghia vu dién day dii vanép lai cho Ngan Hang gidy dé nghi tra soat hogc
khiéu ngi theo mdu do Ngdn Hang quy dinh va cdng bé trén website chinh thizc ciia Ngan
Hang vao ting thoi diém khi dwa ra dé nghi tra soat hodc khiéu nai tai quay giao dich cia
Ngan Hang, hodc trong vong [3] Ngay Lam Viéc ké tir ngdy dia ra dé nghj tra soat hogc
khiéu ngi qua téng dai dién thogi ciia Ngan Hang hodc cdc phirong thirc khac phu thugc
vdo quy dinh ciia Ngan Hang tay tieng thoi diém.

The Bank shall temporarily block the card upon the Cardholder’s request due to suspected
fraud or loss.

Ngan Hang sé tam khéa the ngay khi c6 yéu cau cia Cha Thé khi nghi ngo: ¢d lira ddao hodc
ton that.

Within 30 Business Days with respect to card having bank identification number of the
State Bank of Vietnam or [90] Business Days with respect to card having bank
identification number of an international card organization after receiving the request of
the Cardholder, the Bank shall conduct appropriate investigation and verification over such
request for verification or complaint. The aforesaid timeline may be extended as agreed
between the Customer and the Bank if the contents of the request for verification or
complaint is complex and the Bank requires more time to process the same. Subject to the
result of the Bank’s investigation and verification, the party causing such error shall
indemnify to the other party in accordance with these Terms and Conditions and the
applicable laws.

Trong thoi han 30 Ngay 1am viée dai véi thé c6 ma so dinh danh ngan hang ciia Ngan hang
Nha méc Viét Nam hogc [90] Ngay Lam Viée doi véi thé c6 ma sé dinh danh ngan hang
cua té chire thé quoc té sau khi nhédn diroc yéu cau cia Chu Thé, Ngan Hang sé tién hanh
diéu tra va xac minh phu hop doi véi yéu cau xac minh, khiéu ngi. Thoi han néu trén cé
thé duoc gia han theo théa thudn giza Khach Hang va Ngan Hang néu ngi dung yéu cau
xac minh, khiéu ngi phizc tap va Ngan Hang can thém thoi gian d@é xir ly. Ty thuge vao két
qua diéu tra, xac minh cia Ngan Hang, bén gay ra 16i dé sé phdi boi thirong cho bén kia
theo quy dinh tai Nhitng Piéu Khoan Va Diéu Kién nay va phap ludt hién hanh.

The Bank shall notify the Customer of the result of processing the request for verification

or complaint in the manner in accordance with Article 12.2 of these Terms and Conditions.
The settlement of the result of verification or complaint handling shall be in accordance
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10.5.

10.6.

10.7.

10.8.

with agreement between the Bank and Customer and subject to compliance with
Vietnamese laws.

Ngan Hang sé thdng bao két qud xi# Iy dé ngh; tra soat hogc khiéu ngi cho Khach Hang
theo cach thic phil hop Véi quy dinh tai Piéu 12.2 cia Nhitng Piéu Khodn Va Diéu Kién
nay. Viéc xir Iy két qua tra soat hodc khiéu nai sé duroc thuc hién theo thoa thudn giza
Ngan Hang va Khach Hang phu hop vaéi quy dinh cua phap lugt Viét Nam.

The Customer may check the information, status and the results of handling the Customer’s
request for verification or complaint via call center, the Bank’s counters and the Bank’s
official website [or other electronic methods subject to the Bank’s regulations from time to
time].

Khéach Hang c6 thé kiém tra thdng tin, tinh trang va két qua xi Iy yéu cau xac minh hodgc
khiéu nai cia Khach Hang théng qua tong dai, quay giao dich cia Ngan Hang va trang
web chinh thizc cua Ngan Hang [hodc cdc phirong thire dién tir khdc theo quy dinh cua
Ngan Hang tgi ting thoi diém].

Within a maximum period of 05 Business Days from the date of notification of the results
of the investigation and complaint handling to the Customer, the Bank shall compensate
the Customer for losses according to the terms herein and regulations of current law for
losses arising not due to the Cardholder's fault and/or not falling under force majeure cases
according to the terms herein;

Trong thoi han téi da 05 Ngay Lam Viéc ké tir ngay théng bao két qua tra soét, xi# ly khiéu
ngi cho Khach Hang, Ngan Hang sé boi thirong cho Khach Hang cac ton thdt theo céc
diéu khoan tai ddy va quy dinh cua phap ludt hién hanh déi véi cac ton that phéat sinh
khong do 16i cia Chu Thé vashodc khdng thude trieong hop bdt kha khdng theo cdc diéu
khoan tai day;

In case the time limit for handling and resolving complaints has expired but the cause or
fault of the party has not been determined, within the next 15 Business Days, the Bank
shall negotiate with the Customer on a settlement plan. If no settlement plan can be agreed
upon, the dispute shall be resolved in accordance with the provisions of law;

Trong trirong hop hét thoi han xir 1y dé nghj tra soat, khiéu ngi ma vdn chiea xdc dinh dwoc
nguyén nhan hay 15i thugc bén nao thitrong vong 15 Ngay Lam Viéc tiép theo, Ngan Hang
sé thoa thudn véi Khach Hang vé phuwong dn xir Iy. Néu phwong én xir Iy khéng dwoc dong
y, tranh chdp sé dwoc gidi quyét theo quy dinh cua phap ludt;

In case of detecting a case with signs of crime, the Bank shall report and inform the
competent state agency in accordance with the provisions of the law on criminal
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proceedings and report in writing to the State Bank of Vietnam; at the same time, notify
the Customer in writing about the status of handling the request for investigation and
complaint. In case the competent state agency announces the settlement result that there is
no criminal element, within 15 Business Days from the date of conclusion of the competent
state agency, the Bank shall agree with the Customer on the plan for handling the
investigation result and handling the complaint.

Trirong hop phéat hién vu viéc ¢ dau hiéu téi pham, Ngan Hang thuec hién to giac, b&o tin
cho co quan nha nuéc c6 tham quyén theo quy dinh cia phap ludt vé té tung hinh su va
b&o céo bang vin ban cho Ngan Hang Nha Nwdc Viét Nam; dong thoi, thong bao bang
van ban cho Khach Hang vé tinh trang xi [y dé ngh; tra soat, khiéu ngi. Trong triong hop
co quan nha nwéc c6 tham quyén thdng bao két qua gidi quyét khdng co yéu té téi pham,
trong vong 15 Ngay Lam Viéc ké tir ngay c6 két ludn ciia co quan nha nwéc 6 tham quyen,
Ngan Hang théa thudn véi Khach Hang vé phuwong dn xit Iy két qud tra soat, xiz ly khiéu
Nai.

ARTICLE 11. TERMINATION
DIEU 11. CHAM DUT

11.1.

11.2.

11.3.

The Bank may terminate these Terms and Conditions and the use of the card by notice in
its official website, through SMS, telephone, email or in writing to the Customer 03
Business Days prior to such termination if the Cardholder is in breach of any of its
obligations under these Terms and Conditions and the applicable laws.

Ngan Hang c6 thé cham dizt Nhing Diéu Khodn Va Piéu Kién nay va viéc sir dung thé
thong qua théng bao cho Khach Hang trén trang web chinh thizc ciza Ngan Hang, bang tin
nhdn, dién thogi, email hodc bang van ban trong thoi han 03 Ngay Lam Viée trweéc khi
chdam dut néu Cha Thé vi pham bdt Kinghia vy nao cia minh theo Nhitng Piéu Khodn Va
biéu Kién nay va phap ludt hién hanh.

The Bank may also terminate these Terms and Conditions and the use of the card at any
time by 30 days notice in advance in its official website, through SMS, telephone, email or
in writing to the Customer which will contain the reason of termination.

Ngan Hang c6 thé cham dit Nhitng Piéu Khodn Va Piéu Kién nay va viéc sir dung thé
bang viéc thdng béo trén trang web chinh thizc ciza Ngan Hang, bang tin nhdn, dién thoai,
email hogc bang van ban trong dé ¢6 néu ly do cham dirt dén Khéach Hang trieéc 30 ngay.

The Customer may terminate these Terms and Conditions and the use of the card at the
Bank’s counter. The Bank will terminate the use of the card within 5 Business Days.

Khéch Hang c6 thé cham dit Nhitng Diéu Khoan Va Piéu Kién nay va viéc si dung thé
tai quay giao dich ciia Ngan Hang. Ngan Hang sé cham di#t viéc si dung thé trong vong 5
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Ngay Lam Viéc.

11.4. These Terms and Conditions and the use of card will be automatically terminated in case

the Customer closes the Selected Account. And the Customer will fulfil its obligations
towards the Bank under these Terms and Conditions accrued as of the closure of such
Selected Account.
Nhitng Piéu Khodn Va Diéu Kién nay va viéc sir dung thé sé tu déng diroc cham diit trong
truong hop Khach Hang dong Tai Khoan Puoc Chon. Va Khach Hang sé thuc hién cac
nghia vu Ciia minh déi véi Ngan Hang theo Nhing Diéu Khodn Va Piéu Kién nay phat
sinh tinh dén thoi diém déng Tai Khoan Puoc Chon.

11.5. When discontinuing the use of the debit card, the Customer must comply with the rules of

the Bank to proceed with the procedure for cancelling the card or cancelling the Selected
Account (if applicable). The Customer is not required to give an advance notice to the Bank
and must bring valid personal identity papers to proceed with the procedure for getting
back any balance on the card.
Khi ngung su dung the ghi ng, Khach Hang phai tuan thu theo cdac quy dinh cua Ngan
Hang dé 1am tha tuc huiy thé hogc hiy bé Tai Khodn Puec Chon (néu cb). Khach Hang
khong cdn théng bdo trwéc cho Ngan Hang, va phdi mang theo gidy to tiy than ¢ hiéu
lec phdp Iy dé tién hanh lam tha tuc hoan lgi tién con lgi trong thé.

ARTICLE 12. GENERAL
PIEU 12. TONG QUAT

12.1. Disclosure
Cung cdp théng tin

@ The Customer hereby consents to the Bank disclosing any and all information

relating to the debit card and other relevant particulars of the debit card upon the
request of the competent State authority or the request made in accordance with the
laws, in any case in compliance with the agreement between the Bank and
Customer regarding personal data processing.
Khéch Hang theo ddy dong y cho Ngan Hang tiét 16 bat ky va toan bg thong tin lién
quan dén thé ghi ng va cac thdng tin chi tiét co lién quan khac cia thé ghi ng theo
yéu cau ciia co quan Nha niéc ¢ tham quyén hogc theo yéu cdu diroc thuc hién
theo phép ludt, trong moi trieong hop phai tuén thu thoa thugn giza Ngan Hang va
Khéch Hang vé viéc xit ly diz liéu ca nhan.
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(b) The Customer expressly consents to the Bank's collection, processing, and

dissemination of the Customer's personal data, as well as the personal data of related
individuals, in compliance with applicable legal provisions. Furthermore, the Customer
authorizes the Bank to disclose such information to third parties for the purpose of
facilitating the provision of card services or addressing instances of suspected fraud,
forgery, or breaches of legal requirements. The Bank reserves the right to process the
customer’s personal data in accordance with the Privacy Notice and Disclosure of the
Personal Data Consent Form issued by the Bank from time to time and published on its
official website.

Khdch Hang dong y cho Ngan Hang thu thdp, xiz 1y, chia sé di liéu ca nhan cia Khach
Hang, ciia nguwoi ¢ lién quan theo quy dinh phap lugt. Ngoai ra, Khach Hang iy quyén
cho Ngan Hang cung cdp théng tin cho bén thi ba nham phuc vu viéc cung i#ng dich
vu thé cho Khach Hang hodc xir Iy cdc truong hop nghi ngo gian ldgn, gia mgo, vi phgm
quy dinh phép ludt. Ngdn Hang dwoc quyén xi ly diz lieu ca nhan cua khach hang theo
Théng bao Quyén riéng fr va Van ban Chdp thudn chia sé Dir liéu ca nhan do Ngan
Hang cdp trong ting thoi ky va céng b trén trang Web chinh thizc cizia Ngan Hang.

12.2. Communication

Thong tin lién lac

(a)

All notices to and communications with the Customer from or issued by the Bank
may be sent by post, facsimile, email or other electronic transmission, hand
delivery, or any other manner as deemed fit by the Bank, to the last known address,
facsimile, email address or other relevant number of the Customer in the Bank’s
records and shall be deemed as (even if they could not be delivered or transmitted
or were returned undelivered): (i) having been received by the Customer on the day
following such posting, or on the day of the facsimile or other electronic
transmission or hand-delivery; and (ii) to be effective service for the purpose for
which such communications was sent.

Moi théng bdo va théng tin lién lac do Ngdn Hang giti cho Khach Hang c6 thé
duoc gui bcing buu dién, fax, thu dién tir hodac hinh thire dién tw khac, giao truc tié'p
hodic hinh thire khéc ma Ngdn Hang thdy phit hop dén dia chi, sé fax, dia chi thi
dién tir hodc s6 lién quan khac cia Khach Hang dwoce ghi nhdn sau ciing trong ho
so cua Ngdn Hang, va (ngay cd trong truong hop cdc théng bao va théng tin lién
lac do khong dwoc giao hodc chuyén hodc bi tra lai), thi (i) Khach Hang dwoc xem
la dd nhdn dwoc vao ngay sau ngay giri bang buu dién, hodc vao ngay giri fax hodc
givi bang hinh thire dién tir khac hodc giao truc tiép; va (i) cdc théng bao va théng
tin lién lac do dwoc xem la da dwoc giao hop 1¢é déi véi muc dich ma thong tin lién
lac do dwoc gui di.
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(b)

(©

(d)

All notices or other communications may be given in the Bank’s branches or in the
press or via radio or television broadcasts or any other media chosen by the Bank
in its absolute discretion and the Customer shall be deemed to have received the
same on the date of such publication or broadcast.

Moi thong bao hodc thong tin lién lac khac co thé duwoc dwa ra tai cac chi nhanh
ciia Ngdn Hang hodc trén bdo chi hodc qua dai phat thanh hodc truyén hinh hodc
phirong tién truyén thong khdc do Ngdn Hang lwa chon theo suy xét ciia minh va
Khach Hang sé dwoc xem la da nhdn dwoc thong bao hodc thong tin lién lac do vao
ngay céng bé hodc phat séng.

The Customer shall not hold the Bank liable in the event that such communications
are delayed intercepted, lost and/or failed to reach the Customer during delivery,
transmission or despatch, or if the content in such communications is disclosed to
any third party during transit.

Khdch Hang sé khong yéu cau Ngdn Hang chiu trach nhiém trong trieong hop bat
ky thong tin lién lac nao néu trén bi cham tré, bi chan, mat va/hodc khong dén duwoc
véi Khach Hang trong qud trinh giao nhdn, truyén tdi hodc giri di, hodc néu nhu
noi dung thong tin lién lac do bi tiét 16 cho bat ky bén thir ba nao trong qua trinh

chuyén giao.

Where any instruction is given by the Customer to the Bank to retain any
communications for the Customer's collection, such communication shall be
deemed as having been dispatched and received by the Customer at the time when
it first becomes available for the Customer's collection.

Trong trwong hop Khach Hang yeu cau Ngdan Hang giir lai bdt ky théng tin lién lac
nao dé Khdach Hang dén nhdn, thi théng tin lién lac d6 sé dwoc xem la dd dwoc giri
di va Khach Hang dd nhdn dwoc ngay khi théng tin lién lac d6 sdn sang dé Khéch
Hang dén nhdn.

12.3. Notification of changes
Théng béo su thay doi

(@)

The Bank may change any of these Terms and Conditions at any time. The Bank
will give the Customer 30 day - notice of any such changes or a shorter period as
requested by the laws or competent authorities. Such notification may be provided
via the media, by written notice to the Customer or by posting an electronic notice
on the Bank’s official website.

Bat ky thoi diém ndo, Ngdn Hang c6 thé thay déi bat ki quy dinh ndo tai Nhitng
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12.4.

Piéu Khodan Va Piéu Kién nay. Ngdn Héang sé thong bdo dén Khdch Hang vé cdc
sw thay doi nay triede 30 ngay hodc trong khodng thoi gian khdc ngdn hon theo yéu
cau cia ludt hodc ciia cdc co quan nha miede cé tham quyén. Thong bao nay cé thé
dwoc cung cdp thdng qua phuwong tién truyén thong, hodc bang vin ban dén Khdch
Hang hodc bang cdach dang tdi théng bdo dién tir lén trang Web chinh thirc ciia
Ngan Hang.

(b) The Bank may at any time by notice change the operation of the card. Such

notification may be provided via the media, by written notice to the Customer or
by posting an electronic notice on the Bank’s official website.
Bt ky thoi diém ndao, Ngdn Hang cé thé thay déi viéc hoat déng cua thé. Théng
b&o nay co thé dirgc cung cdp théng qua phicong tién truyén théng, hodc bang van
ban dén Khach Hang hodc bang cach ddng tai théng bdo dién tik lén trang web
chinh thirc cua Ngan Hang.

(© The Customer’s continued use of the card without any notice of disagreement and

termination of these Terms and Conditions being delivered to the Bank within three
Business Days after the Bank’s notification shall be deemed the Customer’s consent
to accept and abide by such changes.
Viéc Khach Hang tiép tuc sir dung thé va khéng giri bdt ky thong bdo ndo vé viéc
khéng dong y va cham diet Nhitng Diéu Khoan Va Diéu Kién nay cho Ngdn Hang
trong vong ba Ngay Lam Viéc sau khi co thong bao cua Ngan Hang sé duoc xem
1a s chdp thudn cia Khich Hang vé viéc dong y va chiu rang budc doi véi cdc
thay doi do.

Force majeure event
Su kién Bat kha khdng

Where any power failure, information problem or force majeure event renders the debit
card temporarily unusable, the Bank will not bear any liability related thereto.

Trurong hop do su €6 dién, vdn dé vé thdng tin hogc cac su kién bat kha khang ddn dén thé
ghi no tam thoi khong si dung dwoc, Ngan Hang sé khdng chiu bat ky trach nhiém lién
quan nao doi véi viéc tam thoi khong si dung duwoc doé.

For the purpose of this Clause, force majeure event means an event which occurs in an
objective manner and is not able to before seen and is not able to be remedied by all possible
necessary and admissible measures being taken.

Cho muc dich ciia Diéu ndy, su kién bat kha khang 1a sir kién xdy ra mgt cach khach quan
khong thé lieong triede dwoc va khdng thé khdac phuc dwot mac dii da dp dung moi bién
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12.5.

12.6.

12.7.

phéap can thiét va kha nang cho phép.

Waivers, variations and consents
Tir b6, thay déi va dong y

Any waiver, variation or consent by the Bank is effective only if it is in writing signed and
stamped by or on behalf of the Bank and then only to the extent expressly stated in writing
and in the specific instance and for the specific purpose for which it is given.

Bat Kisu tir b6, thay déi hode dong y tir Ngan Hang chi ¢6 hiéu liee khi @6 1a van ban dwoc
Ngan Hang &y tén va déng dau, va chi ¢ hiéu luc dén mite dwoc ghi ré trong van ban,
trong tirng trirong hop cu thé va cho muc dich cu thé ma van ban dwoc viét ra.

No failure on the part of the Bank to exercise, or delay on its part in exercising, any of its
rights operates as a waiver of them.

Viéc Ngan Hang khong thyec hién bdt ky quyén nao cia minh hogc trihodn thyc hién bat
kp quyén nao sé khong duoc xem 1a Ngan Hang tir bé nhiing quyén do.

No provision of these Terms and Conditions or right conferred by it can be varied except
in writing signed by the parties.

Trir trweong hop duwoc s dong Y bang vin ban cua cac bén, Nhitng Piéu Khodn Va Piéu
Kién nay hodc cac quyeén loi phat sinh tir Nhitng Biéu Khodn Va Piéu Kién sé khéng diroc
thay doi.

Invalidity
V6 hiéu

If any part of these Terms and Conditions is for any reason unenforceable that does not
affect the enforceability of the remainder.

Néu bat ki phan nao trong Nhitng Pieu Khodn Va Diéu Kién nay khong thé thuc hién vi
bat ki Ii do ndo ciing khéng anh hiedng dén viéc thuc hién cac phan con lai.

Inconsistency
Khong thang nhat

When using the debit card, the Customer must also comply with the General Account
Terms and Conditions. Any issues relating the transaction between the Bank and the
Customer which is not provided in these Terms and Conditions shall be referred to and
applied in accordance with the General Account Terms and Conditions.

Khi sit dung thé ghi ng, Khach Hang ciing can phdi tuan thi Nhitng Diéu Khodn Va Diéu
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Kién Chung Vé Tai Khoan. Bat ky vén dé ndo lién quan dén giao dich giiza Ngan Hang va
Khéach Hang ma khéng dicoc quy dinh trong Nhitng Diéu Khodn Va Piéu Kién nay sé duroc
tham chiéu dén va &p dung theo quy dinh ciia Nhitng Diéu Khodn Va Piéu Kién Chung Vé
Tai Khoan.

12.8. Governing law
Phap ludt ap dung

These Terms and Conditions shall be governed by and construed in accordance with the
laws of Vietnam.

Nhitng Piéu Khodn Va Piéu Kién nay dwoe diéu chinh va gidi thich theo phap ludt Viét
Nam.

ARTICLE 13. LANGUAGE
DIEU 13. NGON NGU’

These Terms and Conditions are made in two (02) originals in bilingual language of English and
Vietnamese having equal legal validity, whereby each party keeps one (01) original. In case of any
inconsistency between the English and the Vietnamese version, the Vietnamese version shall
prevail.

Nhitng Piéu Khoan Va Piéu Kién nay duwoc ldp thanh hai (02) ban géc song nga bang tiéng Anh
va tieng Viét c6 gia tri phap ly ngang nhau, mai bén giiz mét (01) ban gée. Trong trieong hop c6
bat ky sw khong thong nhdt nao giira ban tiéng Anh va bdn tiéng Viét, ban tiéng Viét sé dicoe weu
tién ap dung.

ARTICLE 14. DISPUTE RESOLUTION
DIEU 14. GlAl QUYET TRANH CHAP

Any dispute arising out of or in connection with these Terms and Conditions shall be resolved by
the Bank and the Customer amicably. If any such dispute cannot be settled amicably through
negotiation, it shall be brought to arbitration at the Vietnam International Arbitration Centre at the
Vietnam Chamber of Commerce and Industry (VIAC) in accordance with its Rules of Arbitration.
Bat ky tranh chdp nao phét sinh tir hodc lién quan dén Nhitng Piéu Khodn Va Diéu Kién nay sé
diroc Ngan Hang va Khach Hang giai quyét bang hoa gidi. Néu bat ky tranh chdp nao khéng thé
gidi quyét thong qua thwong hrong hoa gidi, tranh chdp sé dwrge dwa ra gidi quyét bang trong tai
tai Trung tam Trong tai Qudc té Viét Nam bén canh Phong Thirong mai va Cong nghiép Viét Nam
(VIAC) theo Quy tdc té tung trong tai cza Trung tam nay.
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