~ GENERAL ACCOUNT TERMS AND CONDITIONS
CAC DIEU KHOAN VA BIEU KIEN CHUNG VE TAl KHOAN

IMPORTANT:
LUUY:

Please read these General Account Terms and Conditions carefully before applying to open an account with Bank of China (Hong Kong)
Limited Ho Chi Minh City Branch (hereinafter referred to as “Bank”).

Vi Iong doc ky Céc Piéu Khodn Va Biéu Kién Chung Vé Tai Khodn nay trudc khi yéu cdu mé tai khoan véi Ngan Hang Bank of China (Hong
Kong) Limited Chi nhénh Thanh phé H6 Chi Minh (sau day duoc goi la “Ngan Hang”).

These General Account Terms and Conditions are an integral part of the Account Opening Application, and shall, together with theAccount
OpeningApplication constitute the agreement between the Customer and the Bank in relation to the opening and use of the Customer’s
account(s) with the Bank.

Céc Diéu Khoén Va Diéu KiénChung Vé Tai Khodnnay la mét phan khéng tach roi ciia Gidy Dé Nghi M& Tai Khodn va cung véi Gidy Dé
NghiM¢& Tai Khodnsé tao thanh hop déng gitra Khach Hang va Ngan Hang vé viéc mé va st dung (céc) tai khodn cta Khéach Hang tai Ngan
Hang.

ARTICLE 1. DEFINITION
DIEU 1: DINH NGHIA

In theseTerms and Conditions, the foIIowmg terms shall be construed as follows:
Trong céc Piéu Khoan Va Pidu Kién nay, cac thudt ngi sau day duoc hidu nhuw sau:

“Account” means any accounts of the Customer with the Bank, including but not limited to time deposit accounts, current accounts, direct
investment capital accounts, indirect investment capital accounts, and any other accounts (in VND/foreign currency).

“Tai Khodn” nghia la bat ky tai khogn nao cda Khach Hang véi Ngan Hang, bao gom nhung khéng gi6i han & tai khoan tién gii c6 ky han, tai
khodn vang lai, tai khodn vén déu tw truc tiép, tai khodn vén déu tw gian tiép, va bét ky cac tai khodn nao khac (bdng Pdng Viét Nam/ ngoai
tg).

“Account Opening Application” means any account opening document signed by or for and on behalf of the Customer in connection with
the opening of one or more Accounts as may be supplemented or varied from time to time.

“Gidy Pé Nghj Mé Tai Khoan” c6 nghia Ia bét ky tai liéu dé nghi mé tai khodn nao duoc ky béi hodc nhan danh Khach Hang lién quan dén
viéc mé mét hodc nhidu Tai Khodn nhw c6 thé duoc sira déi b sung vao timg thoi diém.

“Account Holder” means the person including any organization or individual in whose name the account is opened.
"Cha Tai Khoan" ¢6 nghia la nguoi, bao gom té chiic hodc ca nhan, ma tai khodn dwoc mé mang tén cua nguoi do.

“Authorised Person” means a person authorised by the Customer (whether alone or jointly with any other person or persons, and including
the chief accountant or the person in charge of accounting, if applicable) to give any Instruction and/or execute or sign any instrument and/or
to operate the Account and/or to effect any transaction in relation the Account for and on behalf of the Customer.

“Ngwoi Buoc Uy Quyén” nghia la mot ngudi duoc Khach Hang (du 1a riéng ré hodc cling véi bét ky mét hodc nhiéu ngudi khac, va bao gédm
cé ké toan truéng hodc nguoi phu trach ké toan, néu ap dung) dy quyén dua ra bét ky Yéu Céu nao va/hodc ky hodc ky két bét ky van ban
va/hodc diéu hanh Tai Khodn va/hodc thuc hién bét ky giao dich nao lién quan dén Tai Khoan dai dién cho va thay mat Khach Hang.

“Business Day” means any calendar day other than a Saturday, Sunday, public holiday or bank holiday in Vietham.Business Day for foreign
currency deposits means a day when both the Bank and any relevant business centre as determined by the Bank for the relevant foreign
currency transaction are open for business.

‘Ngay Lam Viéc” nghia la béat ky ngay duong lich nao khong phal la Ther By, Chd Nhét, ngay 16 hodc ngay nghi cda ngan hang tai Viét
Nam.Ngay Lam Viéc déi véi tién gui ngoai té nghla la ngay ma cé Ngan Hang va bét ky trung tam kinh doanh lién quan nao do Ngan Hang

xéac dinh cho giao djch ngoai té lién quan mé cira kinh doanh binh thuong.

“Customer” means any Account Holder.
“Khach Hang” nghfa la bat ky Chd Tai Khoan nao.

"FATCA" (Foreign Account Tax Compliance Act) means:
"FATCA" (Pao Luét Tuan Thd Thué D6i Véi Tai Khodn O Nudc Ngoai) nghia la:

@) sections 1471 to 1474 of the United States Internal Revenue Code of 1986, or any associated regulations or other official
guidance; ) ) )
cac muc ~tL‘I’ 1471 dén 1474 cda Bo Luat Thué Vu Hoa Ky ndm 1986, hodc bat ky cac quy dinh c6 lién quan nao hodc
huwéng dan chinh thic khac;

(b) any treaty, law, regulation or other official guidance enacted in any other jurisdiction, or relating to an intergovernmental
agreement between the United States and any other jurisdiction, which (in either case) facilitates the implementation of
paragraph (a) above; or . i
bét ky diéu wéc, luat, quy dinh hodc huéng dan chinh thie nao khéc dugc ban hanh tai bat ky Ianh thé c6 thdm quyén tai
phan nao khéac, hodc lién quan dén hiép dinh lién chinh phd giifa Hoa Ky va bét ky Ianh thé cé thdm quyén tai phan nao
khéc, ma (trong bét ky truomg hop nao) tao diéu kién thudn loi cho viéc thuc hién doan (a) & trén; hodc

(c) any agreement pursuant to the implementation of paragraph (a) or (b) with the United States Internal Revenue Service,
the United States government or any governmental or taxation authority in any other jurisdiction.



bat ky théa thudn nao c&n ct theo viéc thuc hién doan (a) hodc (b) véi S¢ Thué Vu Hoa Ky, chinh phi Hoa Ky hogc bat
ky co quan nha nwéc hodc co quan thué nao tai bat ky Ianh thé c6 tham quyén tai phan nao khéc.

“Instructions” means any requests, application for the opening of any Account, authorization or instructions, in whatever form, substance and
manner as may be required by or otherwise acceptable to the Bank and howsoever sent, given or transmitted (whether by mail or through the
Internet, telecommunications, computer or other electronic terminal, equipment or system or otherwise) at any time whatsoever, made to the
Bank by the Customer or an Authorised Person, including any requests, applications, authorization and instructions to revoke, ignore or vary
any previous requests, applications, authorization and Instructions, or which the Bank or an officer of the Bank reasonably believes to be the
requests, applications, authorization or Instructions received by and transmitted to the Bank in accordance with the Bank’s procedure and
requirements.

“Yéu Cau” nghia la bét ky yéu céu, don xin m& Tai Khoan, dy quyén hodc yeu cdu, dudi bat ctr hinh thic nao, cé néi dung va cach thic theo
nhw c6 thé duoc Ngan Hang yéu céu hodac c6 néi dung va hinh thire khac ma Ngan Hang c6 thé chap nhan va dwoc g, dua ra hodc chuyén
du6i bat ky hinh thike nao (du bang thw hodc qua internet, vién théng, may tinh hodc thiét bj d4u cudi, thiét bj hodc hé théng dign tir khac hodc
hinh thie khac) tai bét ky thoi diém nao, duoc duwa ra cho Ngéan Hang béi Khach Hang hodc Nguoi Buoc Uy Quyén, bao gom cé bét ky cac
yéu cau, don, gidy dy quyén hoac yéu cduthu héi, bé qua hodc thay déi bét ky cac yéu cdu, don, gidy dy quyén hodc Yéu Cau ma Ngan Hang
nhén duoc hodc duoc chuyén cho Ngan Hang theo trinh tw va yéu cu ctia Ngan Hang.

“Internet Banking Services” means financial services provided by the Bank to Customer which the Customer can accessonline or through
computer terminal.

“Dich Vu Internet Banking” cé nghia la céc dich vu tai chinh ma Ngan Hang cung cép cho Khach Hang ma cé thé truy cép truc tuyén qua
mang hodc qua thiét bj ddu cudi may vi tinh.

“Services” means services relating to the Account provided by the Bank to the Customer, including Internet Banking Services, mobile banking
services and other services as agreed between the Bank and the Customer from time to time.

“Dich Vu” c6 ngha la céc dich vu lién quan dén Tai Khodn ma Ngan Hang cung cép cho Khéach Hang, bao gém Dijch Vu Internet Banking,
dich vu ngén hang qua dién thoai va céc dich vu khac theo théa thuén giifa Ngan Hang va Khach Hang tly timg thoi diém

“Terms and Conditions” means these General AccountTerms and Conditions.
“Piéu Khoan Va biéu Kién” cé nghia la cac Diéu Khodn Va Biéu Kién Chung Vé Tai Khodn nay.

GENERAL PROVISIONS
CAC DPIEU KHOAN CHUNG

ARTICLE 2. SCOPE
DIEU 2: PHAM VI

Parties agree that these Terms and Conditions and the Account Opening Application shall regulate rights and obligations of the Customer and
the Bank relating to:

Céc Bén théa thudn rdng Diéu Khodn Va Didu Kién nay va Gidy Dé Nghj M& Tai Khodn sé quy dinh cac quyén va nghia vu ciia Khach Hang
va Ngén Hang lién quan dén:

@) Opening and using the Account opened at the Bank;
Viéc mé va st dung Tai Khoan tai Ngan Hang;

(b) Performance of the Services through the Account opened at the Bank.
Viéc thyc hién cac Dich Vu théng qua Tai Khodn mé tai Ngan Hang.

ARTICLE 3. CUSTOMER'S ACCOUNT
DPIEU 3: TAI KHOAN CUA KHACH HANG

Information of the Account, including the account name,account number and the effectivedate will be included in a notice sent by the Bank to
the Customer.Such notice shall constitute a part of these Terms and Conditions.

Théng tin vé Tai Khodn, bao gém tén tai khoan, sé tai khoan va ngay hiéu luc cda tai khoén sé duoc cung cép trong mét théng béo duroc
Ngan Hang gai cho Khach Hang. Théng béo nay sé tao thanhmét phan cida céc Piéu Khodn Va Diéu Kién nay.

TERMS AND CONDITIONS FOR USING THE ACCOUNT
CAC DIEU KHOAN VA DIEU KIEN S’ DUNG TAI KHOAN

ARTICLE 4. DEPOSITING MONIES INTO ACCOUNTS
DIEU 4: G TIEN VAO TAI KHOAN

4.1 The minimum initial deposit and the minimum balance for each type of Account shall be set out by the Bank from time to time.
Khoan tién gui téi thiéu ban déu va sé dw téi thiéu cho méi loai Tai Khodn sé do Ngan Hang quy dinh tly timg thoi diém.

4.2 Deposits may be placed with the Bank in any mode or manner as prescribed by the Bank from time to time.All deposits are subject

to verification as considered appropriate by the Bank.Subject to the applicable laws, the Bank may, at any time and in its absolute
discretion, without giving any reason, refuse to accept any deposits. .
Tién gui c6 thé duoc g vao Ngan Hang theo hinh thirc hodc phuwrong thire ma Ngén Hang quy dinh tly timg thoi diém.Moi khoan
tién gt sé duoc Ngan Hang tién hanh xéc minh theo nhw Ngdn Hang xét thdy cén thiét.Can cir theo quy dinh phép luat hién hanh,
Ngan Hang c6 thé, vao bat ky thdi diém nao va theo toan quyén tly nghi quyét dinh cda minh, ttr chdi nhan bét ky khoan tién gui
n&o ma khéng can phéi dua ra bat ky ly do nao.



4.3

4.4

4.5

4.6

4.7

Deposit slips issued by the Bank are not valid receipts unlessvalidated by the Bank’s computer system, acknowledged by a receipt
issued by the Bank and recorded in the Bank’s system.Deposit slips are only used as evidence for the cash deposited to the Bank
on its counters by the Customer. Otherwise, such deposit slips will notbe used asevidenceof other services or products provided by
the Bank to the Customer.The Bank reserves the right to alter any incorrect items stated on the deposit slip whether validated by the
Bank’s computer system or otherwise.

Céc phiéu nhan tiénguido Ngan Hang phéat hanh khéng phéi Ia bién nhan hop I& trir khi duoc xéc nhan béng hé théng may tinh cua
Ngéan Hang, duwgc xac nhan thong qua mét bién nhan cda Ngan Hang va dwoc ghi lai trong hé théng clia Ngan Hang Céc phiéu
nhén tién gu1 chi duoc st dung lam ching cir cho tién mat Khach Hang gu1 vao Ngan Hang tai cac quay giao djch cia Ngan Hang.
Ngoai ra, cac phleunhantlengmse khéng duoc stk dung lam ching ctr vé sén phdm hodc djich vu khac ma Ngan Hang cung cép cho
Khach Hang. Ngan Hang co quyén thay déi bat ky thong tin khdng chinh xac nao ghi trén phiéunhan tiéngdi cho du da duoc xéc
nhéan bang hé théng may tinh hay hinh thic khéac.

The Bank may (but is not obliged to) give immediate credit for cheques, drafts and all other instruments deposited into the Account;
provided always that such deposits shall not be available for withdrawal until the proceeds thereof have been received by the Bank,
and cash deposited may not be drawn on until the following Business Day.If any amount is withdrawn from the Account within 3
Business Days from the date such amount is deposited in cash to the Account, the Customer will be subject to a withdrawal fee as
announced by the Bank in accordance with these Terms and Conditions.

Ngan Hang c6 thé (nhung khéng c6 nghia vu) ghi co hgay l&p tire cAc khodn tién tir séc, héi phiéu va tét ca cac cong cy khac gui
vao Tai Khoan; lubn véi didu kién 1a cac khoan tién givi d6 sé khéng duoc rit cho dén khi Ngan Hang nhan duoc sé tién tir séc, héi
phleu va cac cong cu néu trén, va tién gu1 bang tién mat khong duoc ky phét cho dén Ngay Lam Viéc tlep theo. Néu bét ky khodn
tién nao duroc rat tee Tai Khodn trong vong 3 Ngay Lam Viéc sau ngay ma khoén tién do6 duoc gui bang tién mat vao Tai Khoan thi
Khach Hang sé phai chju mét khoan phi rat tién ma Ngan Hang théng bao phu hop véi céc Pidu Kién Va Piéu Khodn nay.

All cheques deposited are received by the Bank solely as agent for collection, and the Bank assumes no responsibility for any non-
payment or losses to the Customer resulting from any inability on the Bank’s part to collect, or any cause(s) beyond the Bank’s
control, or otherwise.Dishonoured cheques may be returned by post to the Customer at his risk and expense.

Ngan Hang nhan tat ca cac séc chi véi tw céch Ia dai ly thu hd, va Ngan Hang khong co6 bét ky trach nhiém nao déi véi viéc khéng
thanh toan hodc tén thét phat sinh cho Khach Hang do viéc Ngan Hang khong thé thu dugc hodc do bét ky (cac) nguyen nhan nao
nam ngoai tdm kiém soét cla Ngan Hang hodc nguyén nhén khéc.Céc séc khong duoc thanh toan cé thé duoc g tra lai cho Khach
Hang bang duong buu dién va Khach Hang sé phai chiu moi chi phi va rdi ro.

The Bank reserves the right to debit any credited amount from the Account, if:
Ngan Hang c6 quyén ghi ng bat ky sé tién nao da ghi cé trong Tai Khoan, néu:

(@) the cheque, draft or other instrument is subsequently dishonoured or the payment received by the Bank from the aforesaid
is less than the amount credited into the Account; or
séc, héi phiéu hodc cong cu khéc sau dé khéng duoc thanh toan hodc khodn thanh toan ma Ngan Hang nhén duoc tir
cac cong cu trén it hon sé tién duoc ghi c6 vao trong Tai Khoan; hodc

(b) there is at any time a claim for refund or repayment of such amount on any ground(s) (whether or not d|sputed)
tai bat ky thoi diém nao c6 bét ky yéu cdu doi hoan tré hodc hoan lai sé tién do vi béat ky (céc) ly do gi (du la cé tranh chép
hay khéng).

The Customer shall notify the Bank in case ofanytransfer, assign, pledge, mortgage, charge, encumbrance or security over any
Account, including deposit or balance standing to the credit of the Account or any part thereof or the Customer’s rights and obligations
in relation to any Account.

Khach Hang phéi théng bao cho Ngan Hang trong truong hopco bat ky suchuyen ‘nhuong, chuyén giao, cdm cé, thé chép, cdm thé,
bién phéap bdo damddi véi bét ky Tai Khoan nao, bao goém khoan tién gt hodc sé dw nao dang ghi cé trong Tai Khodn hodc bét ky
phén nao cua bét ky khoan tién gui hodc sé duw déhodccac quyén va nghia vu clia Khach Hang lién quan dén bét ky Tai Khodn nao.

ARTICLE 5. INTEREST

DIEU 5:

5.1

5.2

TIEN LAI

Unless there is any agreement on fixed term deposit between the Bank and the Customer, the Bank shall pay interest on credit
balances on an Account at the interest rate applicable to demand deposits announced by the Bank from time to time, and provided
that the daily balance does not fall below such minimum balance as the Bank may require from time to time to be maintained in the
Account to qualify for payment of interest.Depending on the the type and nature of Account, such interest may be credited to the
Account on any date of a calendar month as the Bank may select, or on a date as per notified by the Bank to the Customer and in
accordance with the Vietnamese laws.

Trer khi c6 théa thudn vé tién gii co ky han gicia Ngan Hang va Khach Hang, Ngan Hang sé trd |i trén sé duw ¢ trong mét Tai Khodn
theo i suét ap dung cho tién gii khong ky han ma Ngan Hang théng bao tly ting thoi diém, va véi diéu kién la sé dw tai khoan
hang ngay khong thdp hon sé dw téi thiéu ma Ngan Hang c6 thé quy dinh trong timg thoi diém 1a can phai duoc duy tri trong Tai
Khodn dé c6 thé duoc trd I4i.Tuy thudc vao loai va tinh chat cia Tai Khoan, tién 1&i néi trén c6 thé duroc ghi cé vao Tai Khodn vao
bét ky ngay nao trong thang duong lich ma Ngan Hang lua chon, hodc vao ngay nhw theo théng bao cda Ngan Hang cho Khach
Hang va phu hop véi phap luat Viét Nam.

The interest rate as provided in Article 5.1 above may be changed subject to the agreement between the Bank and Customer, or if
such agreementis not available, the interest rate as published by the Bank in its official website from time to time.

Lai suat quy dinh tai Diéu 5.1 néu trén c6 thé thay déi tlly thudc vao thda thudn giika Ngan Hang va Khach Hang, hoac néu khong
€O mot théa thudn nhuw vay, tlly thuéc vao I3i sudt ma Ngan Hang céng bé trén trang web chinh thic cia Ngan Hang vao timg thoi
diém.

ARTICLE 6. WITHDRAWALS



PIEU 6:

6.1

6.2

6.3

RUT TIEN

Withdrawals from each type of Account may be made in any mode or manner and on such terms and conditions as may be
determined by the Bank from time to time. Withdrawals can only be madeonce the Bank has received the withdrawal Instructions as
it finds satisfactory,together with the present of the Authorised Person's identify card or passport.Cheques drawn on the Bank shall
be on the forms approved by the Bank and registered for each Account.

Viéc rit tién tr méi loai Tai Khoan c¢é thé dugc thuc hién theo hinh thic hodc phuong thire va theo céac diéu khodn va diéu kién ma
c6 thé duoc Ngan Hang quy dinh tly timg thoi diém. Viéc rit tién chi cé thé duoc thuc hién sau khi Ngan Hang nhan duoc Yéu Céu
rat tién ma Ngan Hang xét thdy théa dang, cung véi viéc Nguoi Buoc Uy Quyen xuét trinh chiing minh thw nhédn dén hoéc hé chiéu.
Séc duoc ky phét tai Ngan Hang phai duéi hinh thire duoc Ngan Hang chép thuén va duoc déng ky cho timg Tai Khodn.

The Customer shall be liable for all Instructions irrespective of whether the relevant Account is in credit or otherwise.Unless otherwise
explicitly agreed, the Bank is not bound to honour any payment Instruction if there are insufficient funds in the Account.

Khach Hang sé chju trach nhiém déi véi tét ca cac Yéu Cau néi trén khong phu thuéc vao viéc Tai Khoan lién quan co con tién hay
khong. Trir triromg hop théa thudn ré rang khéc di, Ngan Hang khéng c6 nghia vu thuc hién bét ky Yéu Céu thanh toan nao néu nhuw
Tai Khoan khéng con dii tién.

Withdrawal shall be subject to the availability of the relevant currency notes and subject to fees or commission as the Bank may
require in accordance with the regulations of the Socialist Repubilc of Vietham and guidances from the competent authorities
(including but not limited to the State Bank of Vietnam)at the time the Customer makes such withdrawal.

Viéc rat tién con tlly thuéc vao viéc Ngan Hang c6 sén loai tién lién quan va phai chju mec phi hodc phi hoa héng ma Ngan Hang
cé the quy dinh phu hop véi quy dinh cda nuoc Céng Hoa Xa Héi Chd Nghia Viét Nam va hudng dan cda céc co quan c6 thdm
quyén (bao gém nhung khéng gi¢i han Ngan Hang Nha Nudc Viét Nam)tai thoi diém ma Khach Hang thuc hién viée rit tién.

ARTICLE 7. INSTRUCTIONS

PIEU 7 :

7.1

7.2

7.3

7.4

7.5

7.6

7.7

YEU CAU

The Bank is authorised to act on the Instructions given in accordance with the Account Opening Application. The Customer is solely
responsible for ensuring the accuracy, completeness and authenticity of all Instructions.Any action taken by the Bank on the basis
of any Instruction shall be effective and valid and binding on the Customer.The Customer agrees that it will be responsible for any
damage and lost which may be incurred when the Bank implement the Instructions in accordance with these Terms and Conditions.
Ngéan Hang duwoc phép thuc hién theo cac Yéu Céu duoc dua ra theo Gidy bé Nghj Mé& Tai Khodn.Khach Hang hoan toan chju
trach nhiém bdo dam tinh chinh xac, hoan chinh va trung thuc cda moi Yéu C4u.Bét ky hanh déng nao Ngan Hang thuc hién theo
bét ky Yéu Cau nao sé c6 hiéu luc, hop 1é va co gia trj rang budc déi véi Khach Hang. Khach Hang déng y rdng Khach Hang sé
chju trach nhiémdéi véi bét ky thiét hai hodc tén that nao co thé phat sinh néu Ngan Hang thuc hién cac Yéu Cau theo céc Piéu
Khoan Va Diéu Kién nay.

The Bank shall be entitled to refuse to act on any Instruction if there is any ambiguity or inconsistency or conflict in the Instructions,
or if such Instructions are inconsistent with any applicable law, rule or other regulatory requirements or the requirements or policies
or practices as prescribed by the Bank from time to time or if the Bank has any doubt on the authenticity, clarity or completeness of
the Instructions.

Ngan Hang duoc quyén ter chdi thuc hién theo bét ky Yéu Cau nao néu nhu cé bét ky diéu gi khdng rd rang hoac khéng théng nhét
hogc mau thudn trong cac Yéu Cau, hodc néu nhw cac Yéu Cau d6 mau thudin véi bat ky quy dinh phap lugt hién hanh, quy tic
hodc quy dinh bat buéc nao khac hodc cac yéu céu hodc chinh sach hodc thong 1é theo quy dinh cia Ngan Hang tay tang thoi diém
hodc néu nhw Ngén Hang c6 bét ky nghi van nao vé tinh xac thuc, rd rang hodc hoan chinh cia céc Yéu Céu.

The Customer acknowledges that the Bank may implement whatever security procedures and features it deems appropriate and/or
necessary from time to time to verify the identity of the Customer and that the transaction has to be authorised by the
Customer.Without prejudice to the foregoing, the Bank may require confirmation of any Instruction from the Customer or the
Authorised Person in any form or manner as it deems appropriate, including information relating to the Authorised Person.

Khach Hang cong nhan rang Ngan Hang c6 thé thye hién bat ky quy trinh hogc dac giié’m bdo m4t nao ma Ngan Hang cho 1a phu
hop va/hodc can thiét thy timg thoi diém dé xac minh danh tinh cda Khach Hang varang viéc giao dich phéi duroc Khach Hang cho
phép.Khoéng énh hudng dén quy dinh trén, Ngan Hang c6 thé yéu céu Khach Hang xac nhan bét ky Yéu C4u nao theo bét ky hinh
thirc hodc cach thic ndo ma Ngan Hang thdy phu hop, bao gdm ca théng tin vé Nguoi Buoc Uy Quyén.

The Bank shall not be deemed to have received or have had notice of any countermand from the Customer until the Bank
communicates to the Customer to that effect.

Ngan Hang khéng duoc xem la dd nhén duoc hodc biét duoc thong bao vé bét ky yéu cau hdy bé nao cda Khach Hang cho dén
khi Ngan Hang théng bao vé viéc c6 hiéu luc cia hdy bé d6 véi Khach Hang.

The Bank shall not be taken to have waived its right not to act on any Instruction for cancellation or amendment by reason of the
Bank having so acted upon such Instruction on any previous occasion.

Ngan Hang sé khéng duoc xem la da tir bé quyén cia Ngan Hang trong viéc khong thyc hign theo bét ky Yéu Cau hdy bé hogc
stra d6i nao véi ly do la Ngén Hang da thuc hién theo Yéu Cau do trudc day.

All Instructions once received by the Bank shall not be cancelled, withdrawn or amended unless the Bank in its discretion agrees
otherwise.

Moi Yéu Cau sau khi Ngan Hang da nhén duoc sé khéng duoc hily b, rit lai hodc sika déi trir truong hep Ngan Hang déng ¥ khac
di theo quyén tuy nghi quyét dinh cda minh.

The Bank is hereby authorised (but is not obligated) to act on any oral or telefax Instructions. If the Bank accepts and acts on such
Instructions, the Customer agrees not to dispute any instruction or communication so given and acknowledges and accepts the risks
of giving such Instructions (including the risk of fraud, forgery, delay, misunderstanding, transmission error or failure or security



7.8

7.9

breach).The Customer agrees that the oral and telefax Instructions are vulnerable and the Bank will not be liable for any losses
which the Customer may suffer in connection with the Bank acting on oral or telefax Instructions and that a note of oral Instruction
made by the Bank’s offices or a copy of the telefacsimile instruction shall be conclusive and binding evidence of such Instruction,
provided that the failure to make any such note shall not in any way affect the authorization herein contained or prejudiced the rights
of the Bank when conducting such oral Instructions or telefax Instructions.

Ngén Hang theo day duoc phép (nhung khéng c6 nghia vu) thuc hién theo bét ky Yéu Cau nao béng loi néi hogc bang fax.Néu
Ngan Hang chap nhén va thuc hién theo céc Yéu Céu do, Khach Hang dong y rang Khach Hang sé khong tranh cai vé bat ky yéu
cau hogc trao déi nao da duoc duwa ra nhw néu trén, va xac nhan va chap nhan céc rdi ro cda viéc dua ra cac Yéu Céu néu trén
(bao gém cAc rdi ro lién quan dén lira dso, gid mao, tri hoan, hiéu nham, sai s6t hodc 16i trong khi chuyen hoéc céc vi pham vé bdo
mat). Khach Hang déng y rang cac Yéu Céu dwa ra bang 104 néi hodc bang fax khdng co tinh chdc chan va Ngan Hang sé khong
phai chju tréch nhiém cho bét ky tén that n&o ma Khach Hang c6 thé phai chju lién quan dén viéc Ngan Hang thuc hién theo céac
Yéu Cdu bang 161 néi hodc bang fax va rang ban ghi chép Yéu CAu bang 167 n6i do cac vén phong cia Ngan Hang ghi lai hodc ban
sao clia yéu cdu bang fax sé la bang chung quyét dinh va cé gia trj rang budc vé Yéu Céu do, véi diéu kién la viéc khong ghi chep
lai s& khdng &nh huéng dén viéc duoc phép thuc hién theo Yéu Céu duoc quy dinh tai diéu ndy hodc dnh hudng t6i cac quyén cla
Ngan Hang theo bét ky cach nao khi thuc hién cac Yéu Céu bang I6i néi hodc bang fax dé.

The Customer agrees not to make use of fascimiles bearing signatures and stamps in the giving of Instructions, or in communications
with the Bank without first notifying the Bank and entering into any agreements and documents as the Bank may require for such
purpose.The Customer agrees to exercise proper supervision and control over its staff when delivering Instructions to the Bank via
facsimile. Where the Customer’s staff makes use of facsimile signature stamps in drawing cheques, or other withdrawal forms or
any form of communication sent by facsimile bearinga signature andstamp in breach of these Terms and Conditions: (i) the Bank
reserves the right to disregard such request for withdrawal or other communication without prior notice to the Customer; and (ii) the
Bank shall not be liable for any loss howsoever arising if it honours a cheque, or allows a withdrawal or acts on any Instruction, sent
via facsimile bearing a S|gnature and stamp, which are not easny identifiable.

Khach Hang dong y khéng st dung chd ky va con déu gu1 bang fax khi dua ra cac Yéu Cau, hodc trong trwo’ng hO’p lién lac voi
Ngéan Hang ma khong thong béo truréc cho Ngan Hang va ky két cac théa thuan va tai liéu ma Ngan Hang c6 thé yeu céu cho muc
dich str dung chi¥ ky va con déu gt béng fax khi dwa ra Yéu C4u hodc lién lac véi Ngan Hang. Khach Hang déng y thuc hién viéc
giam sét va kiém soat thich hop déi véi nhan vién cua minh khi gui cac Yéu Céu dén Ngén Hang théng qua fax.Trong truong hop
nhéan vién cda Khach Hang sty dung chir ky va con dau gu’/ qua fax dé ky phat séc, hogc cac hinh thice rat tién khac hodc bat ky
hinh thire lién lac nao c6 chizky va con déu gdi qua fax ma vi pham cac Piéu Khoan Va Diéu Kién nay, thi: (i) Ngan Hang cé quyén
ter chéi yéu cdu rat tién néu trén hodc hinh thic lién lac khac dé6 ma khong cén gui thong bao trwée cho Khach Hang; va (ii) Ngan
Hang sé khong chju trach nhiém déi véi bét ky tén thét nao du phat sinh bang céch nao néu Ngan Hang chap nhén thanh toan séc
hodc cho phép rut tién hoac thuc hién theo bét ky Yéu Céu nao, duoc gii bang fax cé chir ky va con ddu, ma khong dé dang dé
nhan biét duoc.

The Customer agrees and acknowledges that the Bank is entitled to take all necessary actions to be and remain compliant with
FATCA, laws and regulations on anti-money laundering, anti-terrorist financing, or on economic or commercial sanctions, orany
other laws and regulations or agreements by or between governments applicable to the Bank from time to time, to the extent
permitted by laws.

Khach Hang déng y va xac nhéan rang Ngan Hang duoc quyén thyc hién tét cd bién phap cén thiét dé tuan tha va duy tri sy tuan
thi FATCA, céc quy dinh vé chéng ria tién, chéng tai tro khdng bé, quy dinh vé trimg phat kinh té hodc thuong mai, hodc bat ky
phép luét va quy dinh hoac hiép dinh béi va gidia cac chinh phi ndo khacap dung déi véi Ngan Hang vao timg thoi diém, trong
pham vi dwoc phéap luat cho phép.

ARTICLE 8. AVAILABILITY AND VARIATION OF ACCOUNTS

PIEU 8:

8.1

THO1 GIAN SUPDUNG VA THAY POI TAl KHOAN

The operating hours of or the time period during which any Account may be available are subject to change without prior notice.The
Bank shall use reasonable endeavours to ensure that such Account will be available during the times specified by the Bank from
time to time PROVIDED that nothing herein shall be considered or be deemed as a warranty by the Bank that such Account will be
available (whether uninterrupted or available at all) during such specified times.Notwithstanding any representation to the contrary,
the Bank shall at any time, in its discretion and without prior notice, be entitled to temporarily suspend (for updating, maintenance
and upgrading or any other purposes whatsoever that the Bank deems fit), or limit, cancel or suspend in whole or in part for any
reason whatsoever, the operations of any Account including without limitation the transaction types, withdrawal or transactions limits,
services, features, products and facilities available through or under the Account, and in such event, the Bank shall not be liable to
anyone. The Bank may also from time to time, without pnor notice, set or vary the frequency or manner of use of any Account.

Thoi gian hoat ddng hodc khodng thoi gian c6 thé sw dung bét ky Tai Khoan nao c6 thé thay déi ma khéng cén c6 thong béo
trirée.Ngan Hang sé c¢é gang né luc mét cach hop ly dé dam bao rang Tai Khoan d6 c¢é thé duoc st dung trong khodng thoi gian
do Ngén Hang quy dinh tly timg thoi diém VOl BIEU KIEN la khéng quy dinh nao tai diéu nay sé duoc xem hodc cho 1& bdo dam
ctia Ngan Hang rang Tai Khoan dé sé c6 thé duoc sir dung (du la khdng bj gian doan hoéc co thé si dung dugc chat nao hay
khdng) trong thoi gian quy dinh ndi trén.Mé&c du co bét ky khang dinh tréi nguwoc nao, Ngan Hang sé, tai bét ky thoi diém nao, theo
quyen tuy nghi quyét dinh cda minh va khéng cén théng béo truée, duoc quyén tam ngimg (dé cap nhat, béo tri va nang cép hoac
vi bét ky muc dich nao khdc ma Ngan Hang thay pht hop), hodc gidi han, hdy hodc dimg toan bé hodc mét phén hoat déng cia
bét ky Tai Khoan nao vi bat ky ly do gi, bao gém nhung khong giéi han & loai hinh giao dich, han mdxc rit tién hodc han muc giao
dich, dich vy, dac tinh, san pham va tién ich duwoc cung cap qua hodc theo Tai Khoan va trong truomg hop do, Ngén Hang sé khong
phai chju trach nhiém déi véi bét ky nguoi nao. Ngén Hang cing co thé quy dinh hodc thay déi mirc dé thuomg xuyén hodc céch
thire st dung bét ky Tai Khoan nao tly timg théi diém ma khéng cén co thdng béo truée.

ARTICLE 9. JOINT ACCOUNTS

DIEU 9:

TAI KHOAN CHUNG



9.1

9.2

9.3

9.4

9.5

Account Holders of a joint account agree that all liabilities incurred on or debit balances in the Account, and all Instructions given
and transactions effected by or through the use of Account, shall be the joint civil obligations of all the Account Holders and
accordingly, the Bank shall be entitled to request any one of the Account Holders to perform any such obligations.

Céc Cha Tai Khoan cua tai khodn chung déng y rang moi trach nhiém phat sinh déi véi Tai Khoan hodc sé duw no trong Tai Khodn,
va moi Yéu Céu duoc dua ra va céc giao dich duoc thuc hién béi hodc théng qua viéc st dung Tai Khodn la nghia vu dan sy lién
déi cua tét ca cac Cha Tai Khodn va do d6, Ngan Hang sé duoc quyén yéu cdu bét ky mét trong cac Chd Tai Khodn thuc hién bét
ky nghia vu nao néi trén.

In the event that the Bank:
Trong trirong hop Ngan Hang:

€) receives ambiguous or conflicting Instructions in connection with the Account;
nhén dwoc cac Yéu Cau khong rd rang hodc mau thuan lién quan dén Tai Khoan;

(b) receives Instructions in connection with the closure of such Account;
nhén dwoc cac Yéu Céau lién quan dén viéc déng Tai Khoan do;

(c) becomes aware of any dispute that may have an impact on the using of such Account; or
biét dwoc bat ky tranh chdp nao ma cé thé cé anh hudng déi véi viéc st dung Tai Khoan dé; hoac

(d) in any other circumstances as the Bank may deem appropriate;
trong bat ky trirong hop nao khac ma Ngan Hang thay phu hop;

the Bank shall be entitled to decline to act and to insist that it acts only on the Instructions of all the Account Holders or all the
Authorised Persons, or require evidence as are satisfactory to the Bank. If the Bank has so acted, the Bank is entitled to retract any
action that the Bank has taken so that the Account(s) are put in the original position they were in before the Bank took such action.In
all and any of the cases set out in this Article, the Bank shall have no liability to the Customer or any of joint Account Holdersor to
the partners, Authorised Person(s), members, shareholders or directors of the Customer for so acting or refusing to act.

Ngan Hang sé dupc quyen tr chéi thuc hién va duoc quyen chi thye hign theo céac Yéu Cé4u do tét cd cac Chd Tai Khoan hodc tat
ca céc Nguoi Puoc Uy Quyén dua ra, hodc duoc quyén yéu cdu cung cép gidy tor chdng minh ma Ngan Hang xét thdy thda
déng. Trong truomg hop Ngan Hang thuc hién theo nhw néu trén, thi Ngan Hang cé quyén rat lai bét ky hanh dong nao ma Ngan
Hang da thuc hién dé (céc) Tai Khodn duoc tré lai nguyén trang thai truée khi Ngan Hang thuc hién hanh déng néu trén. Trong bat
ky va moi truong hop néu tai Didu nay, Ngan Hang khéng c6 trach nhiém déi véi Khach Hang hodc bat ky déng chd Tai Khoan nao
hodc déi véi cac thanh vién hop danh, (nhing) Nguoi Puoc Uy Quyén, thanh vién, cé déng hodc giém déc cla Khéch Hang vi da
thuc hién hodc tir chdi thuc hién theo nhw néu trén.

The Bank is authorised to credit joint Accounts with funds belonging or purporting to belong to any one or more of the joint Account
Holders.Upon the termination of a joint Account and after the application of any amount remaining in the joint Account towards
discharging any debt incurred on the joint Accountwhether or not due, the Bank shall have the right to refund such amount or any
balance thereof in favour of all the jomt Account Holders (regardless of the identity of the person(s) who are entitled to the funds).
Ngéan Hang duoc phép ghi c6 vao céac Tai Khodn chung cac khoan tién thudc vé hodc dugc xem la thuge vé mét hodc nhiéu déng
Chu Tai Khoén.Sau khi chdm dit mét Tai Khodn chung va sau khi diing bat ky sé duw con lai nao trong Tai Khoadn chung dé thanh
toan bat ky khodn no nao cda Tai Khodn chung du d& dén han hay chua, thi Ngan Hang sé c6 quyén tré lai sé tién dé hodc phan
con lai cia sé tién d6 cho tét ca cac déng Chd Tai Khodn (khéng phu thudc vao danh tinh cia (nhitng) nguoi duoc quyén hudéng
sé tién tra lai do).

In the event an individual joint Account Holder is dead, declared to be dead, disappeared,having limited or loss of civil legal capacity,
(except in the case of joint accounts designated as representative/nominee/custodian accounts), the amount standing to the credit
of the joint Account shall be held for the benefit and to the order of the survivor(s); in the event an organizational joint Account Holder
becomes dissolved orbankrupt, or terminates the operation, then the use of the Account and the obligations arising from such use
will be in accordance with the law.

Trong trromg hop mét déng Cha Tai Khodnla ca nhan chét, bj tuyén Ia chét, mét tich, bi han ché hodc mét nang luc phap luat dan
sy (trev tromg hop céc tai khodn chung duoc quy dinh 1a tai khodn c6 nguoi dai diéninguoi ding tén thay/ nguoi duoc ky thac), thi
sé dw ¢6 trong Tai Khoan chung sé duoc gidr cho va vi loi ich cta (cac) cha tai khodn con lai,néu chd sé hidu Tai Khoan chung la té
chire bj1am vao tinh trang gidi thé hodc pha san, hodc chdm dut hoat dong, thi viéc st dung Tai Khodn va cac nghia vu phét sinh
ter viée st dung do sé tuén theo quy dinh cda phap luét.

Where the Account Opening Applicationprovides for operation of the Account(s) bythe single signature of any one of the joint Account
Holders or any one of the Authorised Persons, then if any one of the joint Account Holders or the Authorised Personsis deemed to
have suffered a loss or restriction of civil legal capacity as evidenced by such documents satisfactory to the Bank; or if any of the
Customers being organization becomes bankrupt or goes into liquidation, the Bank shall be entitled to freeze or suspend operations
on the Account(s) and refuse access to the funds therein, without liability to the Customer, upon notice of the relevant event (including
notice of such bankruptcy, or loss or restriction of civil legal capacity or notice from the other joint Account Holdersor Authorised
Person(s) or the relevant trustee/liquidation/assets management/assets realisation committee in bankruptcy, liquidator or legal
representative).For the purpose of this Article, the Bank shall have the absolute discretion to verify and determine by any means it
deems appropriate whether any person has suffered loss or restriction of civil legal capacity, or if the Customers being organization
becomes bankrupt or goes into liquidation, and such determination shall be conclusive and binding of the Customer.

Trong truomg hop Glay Dé Nghj M& Tai Khodn quy dinh rdng (cac) Tai Khoan hoat dong thdng qua mét chirky duy nhét cda bat ky
mét trong sé cac dqng chd Tai Khodn hoac bét ky Nguoi Puoc Uy Quyén nao, thi néu bét ky mét trong sé cac déng cha Tai Khoan
hodc Nguoi Puoc Uy Quyén bj cho la bi mat hodc bi han ché ndng luc phap luat dan st theo cac gidy tor chimg minh théa man quy
dinh cda Ngan Hang; hodc néu mét trong cac Khéach Hang la té chic bj lam vao tinh trang pha san hogc bj thanh ly, thi Ngan Hang
sé ¢ quyén phong téa hodc ngimg cac hoat dong cta (cac) Tai Khodn va tir chéi khéng cho s dung sé tién trong (cac) Tai Khoan
d6, ma khéng phai chju trach nhiém déi véi Khach Hang, sau khi nhan duoc théng bao vé su viéc lién quan (gém ca théng béao vé



viéc pha sén, hodc mét hodc bj han ché néng luc phap luét dan sy néu trén hodc thong béo tir cac dong cha Tai Khodn con lai hodc
(cac) Nguoi Buoc Uy Quyén hodc dy ban tin thac/thanh Iy/quan ly tai s@n/xw ly tai san lién quan trong qua trinh pha san, thanh ly
vién hodc nguoi dai digén theo phap luat).Cho muc dich cua Piéu nay, Ngan Hang sé c6 toan quyén xac minh va xéc dinh theo bét
ky phuong tién nao ma Ngan Hang thay phi hop viéc liéu cd bat ky nguoi nao bj mét hodc bj han ché nédng luc phép luét dan sw
hay khéng, hodc Khach Hang la té chic cé 1am vao tinh trang pha sén hodc bj thanh Iy hay khéng, va viéc xac dinh dé sé 1a chung
thdm va rang budc Khach Hang.

9.6 Where the Account Opening Applicationprovides for operation of the Account(s) by joint signatures of Authorised Persons of the

jointAccount Holders, then if any one of the joint Account Holdersbeing organizationbecomes bankrupt or insolvent, the Account(s)
can be operated or closed only by the joint signatures of the trustee/liquidation/assets management/assets realisation committee in
bankruptcy of the bankrupt joint Account Holder and the other joint Account Holder(s).
Truong hop Gidy Bé Nghj Mé Tai Khoan quy dinh réang (cac) Tai Khoan hoat déng théng qua chirky cia cac Nguoi Buoc Uy Quyén
ctia céc déng Cha Tai Khoan, thi néu nhw bat ky mét trong cac déng Chd Tai Khodn nao bj 1am vao tinh trang pha sén hodc mét
khd néng thanh toén, thi (cac) Tai Khodn chi co thé duoc hoat déng hodc déng khi cé cé chik ky cia dy ban tin thac/thanh ly/quan
ly tai sdn/xc Iy tai sén trong qua trinh phé sén cda déng Chd S& Hitu tai khodn bj pha sén va ca chi¥ ky cla (c4c) dong Chd Tai
Khoan con lai.

9.7 Without prejudice to the generality of any other provisions hereunder, the Bank shall only accommodate a transaction in relation to
a joint Account if all joint Account Holders are allowed by the applicable laws and regulations to perform such transaction.
Khéng anh huéng dén tinh téng quét cda cac quy dinh khac trong cac Diéu Khoan Va Piéu Kién nay, Ngan Hang ch/ thuc hién cac
giao djch lién quan dén maét Tai Khodn chung néu tét ca cac Chd Tai Khodn chung duoc phép thuc hién giao dich dé theo céc luét
va quy dinh hién hanh.

ARTICLE 10. CUSTODIAL ACCOUNTS
DPIEU 10: TAI KHOAN KY THAC

The Bank is not obliged to recognize any person other than the Customer as having any interest in the Account(s).
Ngén Hang khéng c6 nghia vu thira nhdn viéc bat ky nguwdi nao khdng phai la Khach Hang cé bét ky quyén lgi nao déi véi (cac) Tai Khoan.

ARTICLE 11. OVERDRAFTS
DIEU 11: THAU CHI

In the absence of prior arrangement and approval, the Customer shall not at any time cause the Account to be overdrawn.If the Account is
overdrawn, the Customer shall pay interest on the overdrawn amount at such rate as prescribed by the Bank from time to time.Interest on
debit balances shall accrue daily with monthly rests, such interest to accrue as well after as before judgment.A charge will be levied on each
cheque returned, or standing order payment rejected due to insufficient funds.All amounts overdrawn, charges and interests payable shall be
repaid on demand.

Trong trirong hop khong c6 théa thuan va phé chuén truéc, Khach Hang sé khdng dugc dé cho Tai Khoan bj thdu chi vao bét ky thoi diém
nao. Neu Tai Khoan bj thdu chi, Khéach Hang sé phai tra 14i trén sé tién thau chi theo ai sudt do Ngan Hang quy dinh tly timg thoi diém.Lai
trén sé dw ng sé cdng dén theo ngay va tét toan theo thang, va tién lai d6 sé céng don ca truoc va sau khi co quyet dinh.Sé cé khoan phi ap
tinh déi v6i méi séc duoc tré lai, hogc Iénh thanh toan ghi c6 by ter chéi do khéng du tién. Moi sé tién thau chi, phi va |4i phai trd sé phai duoc
thanh toan khi c6 yéu cau.

ARTICLE 12. ACCOUNT STATEMENTS/CONFIRMATION ADVICES AND VERIFICATION
PIEU12:  SAO KE TAI KHOAN/THONG BAO XAC NHAN VA XAC MINH

Statements of account or confirmation advices may be sent by the Bank to the Customer by ordinary post at monthly intervals or such other
intervals as the Bank may from time to time determine.If there is no transaction in the Account, no statement will be sent.The Customer agrees
to verify the correctness of all details contained in each statement or confirmation (and in the case of a confirmation slip, to sign and return the
same where required) and to promptly notify the Bank in writing of any such discrepancies, omissions or errors therein.If the Customer fails to
notify the Bank within fourteen (14) days from the date of such statement, the details in such statement shall be conclusive against the
Customer except as to alleged errors so notified but subject always to the Bank’s right to correct any errors contained therein at any time
notwithstanding any acceptance (actual or deemed) by the Customer.

Ngan Hang c6 thé gii sao keé tai khodn hosc théng bao xac nhan cho Khach Hang bang buu dién théng thuong hang thang hoégc theo cac
chu ky khac ma Ngan Hang c6 thé quyét dinh tlly timg thoi diém.Ngan Hang khong gii sao ké néu nhuw khéng ¢é bat ky giao dich nao duoc
thue hién trong Tai Khodn.Khach Hang déng y sé xac minh tinh chinh xac cda tét cd cac théng tin néu trong méi sao ké hodc xac nhan (va
trong truomg hop phidu xac nhan, thi ky va g phiéu x&c nhan lai khi duoc yéu cdu) va nhanh chéng thdong bao cho Ngan Hang bang van ban
vé bat ky swrkhac biét, thiéu sét hodc sai sét nao trong d6.Néu Khach Hang khéng théng béo cho Ngén Hang trong vong muoi bén (14) ngay
ké tir ngay gtk sao ké do, thi cac thong tin trong ban sao ké sé |a cudi cung déi véi Khach Hang trir khi déi véi nhiing sai sot bj quy két da
duoc théng bao nhung ludn tly thudc vao quyén cta Ngén Hang duoc sira lai bét ky sai sét ndo trong sao ké do tai bat ky thoi diém nao ma
khong cén phaéi co bét ky chap thudn nao (thuc té hodc duoc xem 1a chép thuén) cida Khach Hang.

ARTICLE 13. CHARGES AND RIGHT OF DEBIT
PIEU 13: PHI VA QUYEN GHI NO’

13.1 The Bank may impose such service charge, fee (including fee for administration of the Account, transaction fee, fee if the balance
is lower than the required minimum balance), commission and/or discount at its prevailing prescribed rate on all Accounts. All bank
charges, commission, administrative charges, interest and fees of any nature in connection with any transaction or Instruction on the
Account shall be borne by the Customer. The Bank would declare the applied fee, service charge, commission and/or discount in
compliance with the laws from time to time.

Ngéan Hang c6 thé quy dinh phi djch vy, 1€ phi, (ké ca phi quan ly déi véi Tai Khoan, phi glao dich, phi néu sé duw thdp hon sé duw téi
thiéu duoc yéu céu), phi hoa hdng va/hodc chiét khau theo mikc phi quy dinh hién hanh cia Ngan Hang déi v6i moi Tai Khodn.Khéach
Hang sé chju moi khoan phi ngan hang, phi hoa hdng, phi quan ly, I3i va Ié phi thuéc bét ky tinh chét nao lién quan dén bat ky giao



13.2

13.3

13.4

dich hogc Yéu Cau nao déi voi Tai Khodn. Ngan Hang sé cong bé I¢ phi, phi djch vy, phi hoa héng va/hodc chiét khdu dupc ap
dung phu hop véi quy dinh phép luét tay temg thoi diém.

The Customer agrees to pay to the Bank on demand all monies and charges together with interest on such monies from the date
due to the date of payment in the currency in which they are due and at such rate and calculated on such basis which the Bank may
determine from time to time in compliance with the laws.

Khach Hang déng y thanh toan cho Ngan Hang khi c6 yéu cdu moi khodn tién va phi cung véi tién lai phat sinh trén nhiing khoan
tién do ttr ngay dén han cho dén ngay thanh toan bang déng tién ma sé tién dé dén han va theo mic 1ai suét ciing nhuw co sé tinh
toan do Ngan Hang quy dinh tly timg thoi diém phii hop véi quy dinh cida phép luat.

Any payment by the Customer under these Terms and Conditions shall be made in full without any set-off or counterclaim or any
restriction or condition, and free and clear of and without any deduction or withholding in respect of any tax (including value added
tax (“VAT”) if any), or levy.If the Customer is required by any applicable law to effect such deductions or withholdings, then the
amount due and payable to the Bank will be increased as toresult in the Bank receiving an amount equal to what it would have
received in the absence of such deduction or withholding.

Bét ky khodn thanh toan nao ma Khach Hang thyc hién theo céc Piéu Khoan va Piéu Kiénnay sé duoc tra déy dd, khong bj bu tree
hodc yéu céu thanh toan nguoc lai hodc bét ky han ché hodc diéu kién nao, va hoan toan khdng bj virong vao va khong bj khau trcr
hodc gii lai bat ky khoan thué nao (gém c3 thué gia trj gia téng (“Thué GTGT’) neu €0) hodc khoan I¢ phi nao. Néu Khach Hang
phai thuc hién khau trir hodc g|u’Ia/ nhw trén theo quy dinh phap luét hién hanh, thi sé tién dén han phai tra cho Ngan Hang sé duoc
téng thém mét khodn tién dé cudi cing Ngan Hang nhan duoc sé tién bang véi sé tién ma 16 ra Ngan Hang da nhéan duoc néu nhw
khoéng cé viéc khau trir hodc giik lai néu trén.

The Customer authorises the Bank to debit the Account at any time with interest for all amounts due and payable to the Bank to
recover from the Customer, without prejudice to the rights and remedies of the Bank against the Customer or any third party, and
notwithstanding that the Customer may incur any loss in interest earnings or a reduction in the original principal amount due to bank
charges.

Khach Hang cho phép Ngén Hang dwoc ghi ngrvao Tai Khoan tai bét ky thoi diém nao tét ca céc khoan tién dén han va phdi tra cho
Ngan Hang cuing voi tién laitrén cac khoan tién dédé thu héi ter Khach Hang, ma khong anh hudng dén céc quyen va ché tai coa
Ngéan Hang déi véi Khach Hang hodc bét ky bén thi» ba nao va bat ké Khach Hang cé thé bj mét bat ky phan nao ter sé 14i c6 duoc
hodc bj gidm sé tién géc ban dau do 16 phi ngan hang.

SUSPENSION, BLOCKING AND CLOSING OF THE ACCOUNT
TAM KHOA, PHONG TOA VA DONG TAI KHOAN

ARTICLE 14. ACCOUNTSUSPENSION

PIEU 14:

14.1

14.2

TAM KHOA TAI KHOAN

Unless otherwise provided by the laws, the Bank would suspend the operation of the Account (a part of or the whole amount in the
Account) upon the Customer’s request by way of written document ordirectlythrough the Bank’s customer hotline or the Bank’s
counter,or in accordance with the applicable laws or regulations or the Bank’s internal regulations.

Trer triromg hop phap lugt c6 quy dinh khac, Ngan Hang sé tam khoa Tai Khodn (mét phén hoac toan bé sé tién trong Tai Khoan)
khi c6 yéu cau ctia Khach Hang béang van ban hodac truc tiép thong qua duong day nong phuc vu khach hang cda Ngan Hang, tai
qudy giao dich ctia Ngan Hang, hodc theo quy dinh cta phap luat hodc quy dinh néi bé cda Ngan Hang.

The Customer agrees that the Bank may in its own discretion suspend the Customer's operation of anyAccount at any time if required
by any regulations or laws or if the Bank is aware of any signs of fraud or violation of any of the regulations, laws in relation to the
Account or if the operation of the Account would put the Bank in breach of any FATCA requirements, laws and regulations on anti-
money laundering, anti-terrorist financing, or on economic or commercial sanctions, or any other laws and regulationsor agreements
by or between governmentsapplicable to the Bank from time to time.

Khéach Hang déng 'y rang Ngan Hang co thé theo quyén tly nghi quyét dinh cda minh tam khéa bét kyTai Khoén cda Khach Hang
vao bét ky thoi diém nao theo quy dinh cda phap ludt hodc néu Ngan Hang phat hién c6 bat ky ddu hiéu nao vé gian lan hodcvi
pham déi véi bét ky cac quy dinh, phép luat nao lién quan dén Tai Khoadn hodc viéc van hanh Tai Khoan sé lam cho Ngan Hang vi
pham céc yéu cdu cda FATCA, céc quy dinh vé chéng rira tién, chéng tai tror khdng bé, quy dinh vé trimg phat kinh té hodc thuong
mai, hogc bét ky phap luét va quy dinh hodc hiép dinh béi va gida cac chinh phinao khac ap dung déi véi Ngan Hang vao timg thoi
diém.

ARTICLE 15. ACCOUNT BLOCKING

PIEU 15:

15.1

PHONG TOA TAI KHOAN

The Customer agrees that the Bank has the right to block a part of or the whole amount in an Account in the following circumstances:
Khach Hang déng y rang Ngan Hang cé quyén phong téa mét phan hodc toan bé sé tién trong Tai Khoan trong céc truong hop sau
day:

€) there is a written notice of one of the joint Account Holders about disputes in relation to the joint Account;
khi c6 thong bao bang véan ban tir mot trong cac déng chd Tai Khoan vé céac tranh chédp lién quan dén Tai Khodn chung;

(b) there is a written decision or request of competent authority in accordance with the law; or
khi c6 quyét dinh hodc yéu cdu bang vén ban cia co quan chirc nang theo quy dinh cta phép lut; hodc

(c) the Bank discoversan error when the Bank credits into the Account or upon the refund request of the money transfer
payment provider. - . . )
Ngéan Hang phat hién 16i khi Ngan Hang ghi covao Tai Khoan hodc theo yéu cau hoan tién cda bén cung cap dich vu
chuyén tién;



15.2

(d) the Bank discovers there is any signs of fraud, violation of the laws in relation to the Account;
Ngan Hang phat hién c6 bat ky cac dau hiéu nao vé gian Ian, vi pham phéap luét lién quan dén Tai Khoan;

Where the Account blocking is not requested by the Customer, the Bank will give a notification of the Account blocking to the
Customer. After the Account is blocked, the Bank will send a notice to the Customer (or the authorised representative in accordance
with the law of the Customer) stating the reason and scope of blocking, the amount of monies which has been blocked, and that the
blocked amount on the Account would be preserved and closely controlled. The blocked amount is still entitled to generate interest
in accordance with the Bank’s regulations. Where the Account is partly blocked, the unblocked amount will still be used normally.

Truomg hop viéc phong téa Tai Khoan khong phéi theo yéu cdu cda Khach Hang, thi Ngan Hang sé gui thong béo vé viéc phong
téa Tai Khoan cho Khach Hang. Sau khi Tai Khoan bj phong téa, Ngan Hang sé gui théng bao dén Khach Hang (hodgc ngum dai
dién c6 thdm quyén theo quy dinh cia phap luét cda Khach Hang) ghi ly do va pham vi phong tda, so tién da bj phong téa, va sé
tién bj phong téa trong Tai Khoan sé duoc bdo toan va kiém soat chat ché. Sé tién bj phong téa vén duoc phat sinh lai theo quy
dinh ctia Ngan Hang. Truong hop Tai Khoan bj phong téa mét phén, sé tién khéng bj phong téa vén sé duoc st dung binh thuong.

The Customer agrees that the Account blocking is terminated:
Khéach Hang dong y rang viécphong téa Tai Khodn bj cham dit:

() where upon the expiry of the blocking period;
khi hét thoi han phong téa;

(b) where a competent authority in accordance with the law makes a decision or request to liftthe bIocklng,
khi co quan churc néng theo quy dinh cda phép luat dua ra quyét dinh hodc yéu cdu chdm dut viéc phong téa;

(c) where the Bank has settled or fixed the mistake or error about money transfer;
khi Ngan Hang da giai quyét hodc khic phuc 16i hodc sw ¢ vé viéc chuyén tién;

(d) where upon verification, the Bank deems that there is no fraud or breach of laws in relation to the Account; or
khi thdng qua xac minh, Ngan Hang xét thay rang khdng c6 gian |&n hodc vi pham phap luét lién quan dén Tai Khoan;
hoédc

(e) where there is a written notice of all joint Account Holders that the dispute in relation to the joint Account has been finally
settled.

€6 thdng bao bang van ban cia tét ca cac dong chu Tai Khoén rdng tranh chép lién quan dén Tai Khodn chung dé duoc
giadi quyét dat diém.

ARTICLE 16. ACCOUNT CLOSING

PIEU 16:

16.1

PONG TAI KHOAN

The Customer agrees | that the Bank at its own discretion,may decide to close any Account under any of the following circumstances:
Khach Hangddng y rdng Ngan Hang theo quyén tiy nghi quyét dinh, cé thé quyét dinhdéng bét ky Tai Khodn nao trong bét ky
trirong hop nao sau day:

(a) Upon a written request of the Customer, provided that the Customer has fully discharged its obligations in relation to the
Account in accordance with the laws and these Terms and Conditions;
Theo yéu cdu béng van bén ciia Khach Hang, véi diéu kién la Khach Hang da thuc hién day di céc nghia vu lién quan
dén Tai Khoan theo quy dinh ctia phap luat va cac Biéu Khoan Va bidu Kién nay;

(b) The Customer terminates its business operation under the laws;
Khach Hang chdm dit hoat déng kinh doanh theo quy dinh cda phap luét;

(c) In the event the Customer is in breach of any of the provisions as mentioned under these Terms and Conditions;
Trong truomg hop Khach Hang vi pham bat ky quy dinh nao nhw dugc néu trong céc Diéu Kién Va Diéu Khoan nay;

(d) The balance in the Account is “nil”, there is negative balance in the Account, or the balance does not meet the minimum
balance required for the Account.
Sé dw trong Tai Khodn béang “khéng”, sé duw trong Tai Khoan bj am, hodc sé dw khong dat méc téi thidu duoc quy dinh
déi v6i Tai Khoan.

(e) There is no transaction activating the Account within 03 months;
Khong cé giao djch nao phat sinh Tai Khoan trong vong 03 thang

® Other cases as stipulated under Vietnamese law.
Céc truong hop khac theo quy dinh cda phéap lugt Viét Nam.

The Bank would send 30-day prior notice to the Customer before closing the Account. After closing the Account, the Bank would
provide notice to the Customer. The Customer shall not hold the Bank responsible for any loss or damage suffered by it as a result
of the closure of any Account.

Ngan Hang sé g thong béo trwoc 30 ngay cho Khach Hang truée khi dong Tai Khoén.Sau khi dong Tai Khoén, Ngan Hang sé gui
thong bao cho Khach Hang.Khach Hang sé khong buéc Ngan Hang chju trach nhiém vé bét ky tén that hodc thiét hai nao ma Khach
Hang ganh chju do viéc déng Tai Khoan.



16.2 The Bank may discharge its liability to the Customer for any money or credit balance in the closed Account by returning the monies
to the Customer in such mode and manner as the Bank deems fit after being requested by the Customer or according to the decision
of a competent authority.

Ngan Hang c6 thé hoan thanh trach nhiém cda minh véi Khach Hang lién quan dén bét ky sé tién hodc sé dw cé nao trong Tai
Khoén bj déng bang viéc hoan tr4 lai sé tién d6 cho Khach Hang theo hinh thire va phurong thic ma Ngan Hang thdy phu hop sau
khi duoc Khach Hang yéu cdu hodc theo quyét dinh cta co quan c6 thdm quyén.

16.3 The Customer’s obligation to pay all fees, costs, charges, expenses and amounts accrued up to the date of closure of the Account
shall survive the termination of these Terms and Conditions and closure of the Account.
Nghia vu cda Khach Hang phai thanh toan tét cé cac khodn phi, chi phi, 1é phi, phi tén va céac khoan tién phét sinh tinh dén thoi
diém déng Tai Khoén sé van con hiéu luc sau khi cac Biéu Khoan Va Piéu Kién nay chdm dit va sau khi dong Tai Khoan.

16.4 Upon closure of the Account, the Customer shall immediately return all property belonging to the Bank (including, without limitation,
unused cheque form(s)) to the Bank.
Khi Tai Khoan bj déng, Khach Hang sé ngay |4p tic hoan trd cho Ngan Hang moi tai san thuéc vé Ngan Hang (bao gém nhung
khéng gidi han (cac) to’ séc chwa str dung).

RIGHTS AND OBLIGATIONS OF CUSTOMERS AND BANKS
QUYEN VA NGHIA VU CUA KHACH HANG VA NGAN HANG

ARTICLE 17. RIGHTS AND OBLIGATIONS OF THE CUSTOMER
DPIEU 17: QUYEN VA NGHIA VU CUA KHACH HANG

17.1 The use of the Account must comply with the laws and the regulations of the Bank.Joint Account Holders have the same rights and
obligations with respect to the joint Account, and the use of the Account must have the approval of all joint Account Holders.Joint
Account Holders may authorise each other or another person to use and dispose of the joint Account within his/her/its rights and
obllgatlons
Vigc sir dung Tai Khodn phéi tuan theo quy dinh cda phap lugt va quy dinh cda Ngan Hang.Cac dong Chd Tai Khoan c¢6 cung cac
quyen va nghia vy déi véi Tai Khoan chung, va viéc st dung Tai Khoan phal c6 chap thuan cda tat c4 cac déng Chd Tai Khodn.Céc
déng Chd Tai Khoén c6 thé dy quyén cho nhau hodc cho mét nguoi khéc st dung hodc quyét dinh vé Tai Khoan chung trong pham
vi quyén va nghia vu ctia minh.

17.2 The Customer has the right to use the amount in the Account via valid and proper payment Instructions; have the Bank create
conditions for use of its Account in the most effective and most securedway.
Khach Hang c6 quyén st dung s tién trong Tai Khodn qua cac Yéu Cau thanh toan c6 hiéu luc va phi hop; yéu cdu Ngan Hang
tao diéu kién cho viéc str dung Tai Khodn cda minh theo cach thic hiéu qua nhéat va an toan nhat.

17.3 The Customer may choose and use appropriate payment services provided by the Bank.
Khach Hang c6 thé chon va st dung cac dich vu thanh toan phil hop ma Ngan Hang cung cép.

17.4 The Customer may request the Bank to perform payment Instructions arising validly and properly.
Khach Hang c6 thé yéu cdu Ngan Hang thuc hién cac Yéu Cau thanh toan phét sinh hop phép va phi hop.

17.5 The Customer may request the provision of information on payment transactions and the balance in Account.
Khach Hang c6 thé yéu cau cung cdp théng tin vé cac giao dich thanh toan va sé dw trong Tai Khoan.

17.6 The Customer may request the Bank to suspend orclose the Account when necessary and may change the manner of usefor the
Account if approved by the Bank.
Khach Hang c6 thé yéu cdu Ngan Hang dimg hoat déng hodc déng Tai Khoan khi can thiét vacé thé thay déi cach thic st dung
déi v6i Tai Khodn néu duoc Ngan Hang chép thuan.

17.7 Joint Account Holders may send a notice to the Bank about the dispute about the joint Account.
Cac dong Chd Tai Khoan c6 thé g thong bao cho Ngan Hang vé tranh chép Tai Khodn chung.

17.8 The Customer, when realizing or suspecting any error, may file a complaint or request the Bank for verification through the Bank’s

customer hotline or the Bank’s counter within 60 days from the date of the relevant transaction. The Bank shall conduct appropriate
investigation and verification over the relevant transaction and settle any complaint or request in accordance with the applicable law
from time to time.
Khi phéat hién hodc nghi ngo cé bét ky sai sét nao, Khéach Hang c6 thé khiéu nai hodc dé nghi Ngén Hang tra soét théng qua duong
day néng phuc vu khach hang cua Ngan Hang hodgc tai quay giao dich cta NganHang trong vong 60 ngay ké ttr ngay phat sinh giao
dich cd lién quan. Ngan Hang sé tién hanh céac thd tuc kiém tra thich hop déi véi giao djch co lién quan ve sé gidi quyét bat ky khiéu
nai hodc yéu céu nao theo cac quy dinh ctia phap luat hién hanh tly timg thoi diém.

17.9 The Customer shall ensure the sufficient amount of the minimum balance as regulated by the Bank and the sufficient amount of the
balance permitted for use in the Account to perform valid payment Instructions and to pay charges as regulated by the Bank in case
of overdraft.

Khach Hang phai dam béo dii s6 duw téi thiéu theo quy dinh ctia Ngan Hang va di s6 dw duoc phép si» dung trong Tai Khoan dé
thuc hién cac Yéu Cau thanh toan co6 hiéu luc va trd cac khoan phi theo quy dinh cda Ngan Hang trong trirong hop c6 thau chi.

17.10 The Customer shall follow the Bank’s guidelines for making payment Instructions and using payment instruments, perform payment

transactions via the Accountand keeping transaction documentation, and ensuring the safety measures in payments as regulated
by the Bank.
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17.11

17.12

17.13

17.14

17.15

17.16

17.17

Khach Hang phéi lam theo céc hwéng dén cda Ngan Hang vé viéc dua ra cac Yéu Cau thanh toan va st dung céc cong cu thanh
toan, thyc hién cac giao djch thanh toan thdng qua Tai Khoan va gid cac chung tir giao djch, va ddm bdo cac bién phap an toan
trong thanh toén theo quy dinh cda Ngan Hang.

The Customer shall perform accounting, keep track of and compare the Account balance with Account documentation sent by the
Bank.
Khach Hang phai thuc hién ké toan, theo dbi va so sanh sé dw Tai Khoan véi ching tir Tai Khodn ma Ngan Hang gui.

The Customer shall provide information that is sufficient, valid, accurate and compatible with the application for opening the Account
or for using the Services at the Bank for payment transactions, provide prompt notice to the Bank in case there is achange to the
information in relation to the Account, and providerelated documentation. It shall take all liabilities for errors or acts of misuse or
defrauding upon using payment services via the Account as a result of the Customer's fault.

Khach Hang phai cung cép théng tin ddy dd, c6 gia trj, chinh xac va thich hop véi don dé nghj mé Tai Khoan hoéc si dung Djch Vu
tai Ngan Hang cho cac giao djich thanh toén, duwa ra théng bao kip théi cho Ngén Hang trong triromg hop cé thay déi thong tin lién
quan dén Tai Khodn, va cung cépching tir c6 lién quan va phaichju toan bé trach nhiém déi véi sai sét hodc cac hanh vi st dung
sai myc dich hodc gian |an khi si» dung céac djch vu thanh toan qua Tai Khoan do 16i cda Khach Hang.

The Customer shall give a prompt notice to the Bank upon finding errors or mistakes in its Account or upon awaring that the Account
is being misused.In this case, the Customer hereby agrees and authorised the Bank to debit the credited amounts of which it is not
the owner initsAccounts.

Khach Hang phai théng bao kip thoi cho Ngan Hang khi phéat hién sai sét hodc 16i trong Tai Khodn cda minh hogc Tai Khoén cua
minh bj st dung sai muc dich. Trong truong hop nay, Khach Hang qua day déng y va cho phép Ngan Hang ghi no déi véi sé dw cé
trong tai khodn cda Khach Hang ma Khach Hang khéng phai la chd sé hau.

The Customer shall not lease or lend the Account; may not use its own Account for payment transactions for the purpose of money-
laundering, sponsoring terrorism, cheating, fraud or any activities is not permitted by the laws.

Khach Hang khong duoc cho thué hodc cho muwon Tai Khodn; khéng dugc st dung chinh Tai Khoén cda minh cho céc giao djch
thanh toan nham muc dich rira tién, tai tro khdng bé, Itra déi, gian lan hodc bét ky cac hoat déng nao ma phap luét khéng cho phép.

The Customer shall cooperate and facilitate the Bank in the management of the Account, including immediately notifying the Bank
in writing if the Customer does not receive his/her cheque book(s) (which the Customer has requested to be dispatched to it) within
two (2) weeks from the date of such request.

Khach Hang sé hop tac va tao diéu kién thuan loi cho Ngan Hang trong viéc quan ly Tai Khoéan, bao gdm viéc thong bao ngay lap
tére cho Ngan Hang bangvan ban néu Khach Hang khong nhén duoc (cac) s6 séc cda minh (ma Khach Hang dé yéu céu givi dén
cho Khach Hang) trong vong hai (2) tudn ké tir ngay c6 yéu céu do.

The Customer shall immediately notify the Bank promptly in writing of any change about the Authorised Person, andchange or
variation in the signature of any Authorised Person or the authorised manner of signing.The Bank shall be entitled to take at least
seven (7) Business Days from receipt to process such notification of change.

Khach Hang sé thong bao ngay Iap tic cho Ngan Hang nhanh chong bang vén ban vé bét ky thay déi nao vé Ngum Dugc Uy
Quyén, va thay déi hodc diéu chinh vé chirky cia cda bat ky Nguoi Buoc Uy Quyén nao hodc cach thire ky tén theo dy quyén.Ngan
Hang sé c6 bay (7) Ngay Lam Viéc ké ter khi nhan duoc thong béo dé xir Iy thong béo thay déi do.

Other rights and obligations as stipulated by the laws.
Cac quyén va nghia vu khac theo quy dinh cda phéap luét.

ARTICLE 18. RIGHTS AND OBLIGATIONS OF THE BANK

PIEU 18:

18.1

18.2

18.3

18.4

18.5

18.6

QUYEN VA NGHIA VU CUA NGAN HANG

The Bank, without having to obtain the Customer’s consent, has the right to automatically debit the Account in cases as stipulated
by the laws and as prescribedin these Terms and Conditions.

Ngan Hang, khéng céan cé chap thudn cda Khach Hang, céguyén twr dong ghi ngvao Tai Khodn trong céac trirong hop theo quy dinh
ctia phéap luét va theo cac Diéu Khodn Va biéu Kién nay.

The Bank has the right to refuse to proceed with the Customer's payment Instructions, request for Account suspension, Account
blocking or Account closing in cases as stipulated by law and as prescribedinthese Terms and Conditions.

Ngén Hang c6 quyén tir chéi xi ly cac Yéu C4u thanh toan, yeu cau tam khéa Tai Khodn, phong téa Tai Khoan hodc déng Tai
Khoan cda Khach Hang trong céc truong hop theo quy dinh cia phap luat hodc theo cac Piéu Khoan Va Biéu Kién nay.

The Bank has the right to set out and change the minimum balance amount in the Account. The Bank shall give notice to the
Customer regarding any change to the minimum balance amount.

Ngan Hang c6 quyen quy dinh va thay déi s duw téi thidu trong Tai Khodn. Ngan Hang sé théng bao cho Khach Hang vé viéc thay
déi sé dw tdi thiéu trong Tai Khoan.

The Bank has the right to issue and apply safety and security measures during the opening and using of the Account.
Ngan Hang c6 quyén dwa ra va ap dung cac bién phap an toan va an ninh trong qua trinh mé va st dung Tai Khoan.

The Bank has the right to request Customers to provide relevant information when executing payment services.
Ngan Hang c6 quyén yéu cau Khach Hang cung cap théng tin c6 lién quan khi thyc hién cac djch vy thanh toan.

The Bank has the right to impose penalties on Customers for violating regulations on using the Account as agreed or as regulated.

Ngan Hang c6 quyén &p dung cac khodn phat déi véi Khach Hang vi da vi pham céc quy dinh vé str dung Tai Khoan theo thda
thuan hodc theo quy dinh.
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18.7 The Bank has the right to instruct Customers to correctly implement regulations on preparing documents for opening an Account,
preparing transactional documentation and relevant regulations in the use of the Account.
Ngan Hang c6 quyén yéu cau Khach Hang thuc hién dung dan céc quy dinh vé viéc chuén bj cac tai liéu cho viéc mé Tai Khoan,
chuén bj céc tai liéu giao djch va cac quy dinh ¢ lién quan trong viéc str dung Tai Khoan.

18.8 The Bank shall perform the Customer's Instructions after checking, verifying the legality and validity of the Instruction.
Ngan Hang sé thuc hién cacYéu Cau cda Khach Hang sau khi kiém tra, xac minh tinh hop phap va hiéu lyc cda Yéu Cau.

18.9 The Bank shall keep the signature sample of the Customer, the Authorised Persons in order to check and verify during the use of
the Account.
Ngan Hang sé gii¥ chi ky mau ciia Khach Hang, nhing Nguoi Puoc Uy Quyén dé kiém tra, xac minh trong qué trinh st dung Tai
Khoan.

18.10 The Bank shall promptly credit into the Account of the Customer the amounts arising from the money transfer received, cash deposit
order; promptly debit the amounts credited into the Account by mistake or error without obtaining any further Instructions from the
Customer.

Ngan Hang sé nhanh chéng ghi c6 vao Tai Khoan ctia Khach Hang cac sé tién phat sinh tir viée chuyén tién nhéan duoc, 1énh g
tién mdt; nhanh chdéng ghi ne lai cac so tién ghi c6 vao Tai Khodn do so suat hoac 16i ma khong can thém bat ky yéu cau nao cia
Khach Hang.

18.11 The Bank shall promptly provide notice of balance and transactions occurred in relation to the Account.
Ngan Hang sé nhanh chéng dwa ra théng béo vé sé duw va cac giao djch da dién ra lién quan dén Tai Khoan.

18.12 The Bank shall promptly update information when there is a change to the information in the Account Opening Application of the
Customer and shall retain the Account Opening Application and transaction documents in relation to the Account in accordance with
the laws.

Ngan Hang sé nhanh chong cép nhat thong tin khi ¢cé thay déi vé thong tin trong trong Gidy Hé Nghj Mé Tai Khoan ctia Khach Hang
va sé lwu gitk Gidy Bé Nghj M& Tai Khoan va cac tai liéu giao djch lién quan dén Tai Khoan theo quy dinh cda phap luét.

18.13 The Bank shall ensure the confidentiality of information in relation to the Account and transactions on Account in accordance with
the laws.
Ngan Hang sé bdo dam tinh bdo mat cta théng tin lién quan dén Tai Khoan va céc giao djch trén Tai Khodn theo quy dinh cda phap
luat.

18.14 The Bank shall be liable for the damages caused by mistakes, misuse, cheating in relation to the Account which are the Bank’s fault.
Ngan Hang sé chju trach nhiém vé cac thiét hai gay ra do 16i, viéc str dung sai muc dich, lira déi lién quan dén Tai Khodn ma |a 16i
clia Ngan Hang.

18.15 The Bank shall comply with the regulations about anti-terrorism and anti-money laundering.
Ngan Hang sé tuan thd céc quy dinh vé chéng khing bé va chéng ria tién.

18.16 Other rights and obligations as stipulated by the laws.
CAc quyén va nghia vu khac theo quy dinh cuda phap luét.

ARTICLE 19. BANK'S RIGHT TO USE ACCOUNT AS SECURITY ASSETS
PIEU19:  QUYEN SUPDUNG TAI KHOAN LAM TAI SAN BAO DAM CUA NGAN HANG

The Customer agrees that when the Bank accepts or incurs any liability at the request, including the Instructions, of the Customer, or when
the Account is overdrawn, or when any interest, service charge, tax or other sum (“Charges”) is due and payable to the Bank, any deposits,
funds, documents, instruments, bonds, shares or other securities, and any other valuables held by the Bank in the name of, or on behalf of,
the Customer (hereinafter called “Collateral”) including Collateral in safe custody, shall automatically be pledged and/or mortgaged to and
constitute continuing security to the Bank for discharge of such liability and repayment of such overdraft.

Khéach Hang déng y rang khi Ngan Hang chédp nhén hoéac ganh chju bét ky khoan nghia vu nao theo yéu cdu, bao gém céac Yéu C&u, cla
Khach Hang, hogc khi Tai Khoan bj thdu chi, hodc khi bét ky tién i, phi dich vy, thué hodc sé tién khéc (“Phi”) dén han va phai trd cho Ngan
Hang, thi bt ky khodn ky gdH, khodn tién, gidy to, cong cu, tréi phiéu, cé phdn hodc cac ching khoan khac va bét ky tai sén c6 gia nao khac
ma Ngan Hang ndm gii# nhan danh hodc thaymat Khéch Hang (sau day goi la “Tai San Ky Quy”) gém ca Tai San Ky Quy duoc gii ho sé tw
déng duroc cdm cé va/hodc thé chdp cho Ngan Hang va sé la bdo dam lién tuc cho Ngan Hang cho viéc thuc hién khodn nghia vu néi trén va
viéc hoan tra khoan tién thau chi néi trén.

ARTICLE 20. RIGHT OF SET-OFF
BIEU 20: QUYEN BU TRl

20.1 Without prejudice to the rights of the Bank under the written laws, the Bank shall be entitled to set-off any credit balances, whether
matured or not, in any one or more such Accounts wheresoever situated, including those in overseas branches, against any liabilities
of the Customer or of any one or more of account owners on any Accounts or in any respect whatsoever under whatever style, name
or form, whether such liabilities be present or future, actual or contingent, primary or collateral, single or joint, or joint and several.
Khong anh huéng dén cac quyen cda Ngén Hang theo quy dinh trong céc van ban quy pham phap lugt, Ngan Hang duoc quyen bu
trir bat ky sé dw ¢ nao du da dén han hay chua va du la trong mét hay nhiéu Tai Khodn tai bat ky chi nhanh nao, bao gém c4 cac
chi nhanh & nuoc ngoai, véi bét ky khodn nghia vu nao ciia Khach Hang hodc cia bét ky mét hodc nhiéu chd tai khodn déi véi bét
ky cac Tai Khodn nao hodcvé bét ky phuong dién nao dudi hinh thike, tén goi hodc loai hinh nao du cac khoan nghia vudo la nghia
vutrong hién tai hodc turong lai, thuc té hodc c6 thé phat sinh, nghia vu chinh hodc phu, duy nhét hodc lién déi hodc lién déi va rieng
ré.
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20.2

The Bank shall also be entitled in the event of any breach by the Customer of these Terms and Conditionsor any default or non-
payment of any other debt, obligation or liability of the Customer to the Bank, to sell any Collateral by way of public or private sale
without any civil/criminal/administrative proceedings whatsoever, and retain from proceeds derived there from the total amount
remaining unpaid, including all costs, legal fees and costs (on an indemnity basis), charges and other expenses incidental to such
sale.The Customer shall immediately upon demand pay to the Bank the amount of any deficiency.

Trong truong hop Khach Hang co bét ky vi pham nao déi véi cac Piéu Khodn Va Piéu Kién nay hodc co bat ky vi pham hogc khong
thanh toan bét ky khoan no, nghfa vu hodc trach nhiém nao déi véi ‘Ngén Hang, thi Ngan Hang duoc quyén ban bét ky Tai Sén Ky
Quy théng qua hinh thirc ban cong khai hodc riéng 1é ma khong cén tién hanh céc tha tuc to tung dan sw/hinh sw/hanh chinh, va
git¥ lai tir s6 tién thu duoc tir giao dich ban néi trén toan bé sé tién chua duoc thanh toan, gém ca moi chi phi, phi va phi tén phap
ly (trén co sé béi hoan), cac chi phi va phi tén khéac lién quan dén giao djch ban néu trén.Khach Hang sé thanh toan ngay cho Ngan
Hang bét ky khoan tién thiéu hut nao khi cé yéu céu.

ARTICLE 21. INDEMNITY BY CUSTOMER
ARTICLE 21: KHACH HANG BOI HOAN

21.1

21.2

The Customer agrees to indemnify and compensate in full the Bank and all of the Bank’s servants, employees, nominees, directors
and agents for all losses, costs, damages, claims and expenses, including legal fees and costs, howsoever suffered or incurred by
the Bank arising out of or in connection with the Account, the provision of Service and the performance of the Instruction by the Bank
(other than such losses, costs or damages arising from the willful misconduct of the Bank, its employees and agents).

Khach Hang ddng ¥ béi hoan va béi thuong déy dii cho Ngan Hang va moi can bé, nhan vién, ngudi dimg tén thay, giam déc va dai
dién cda Ngan Hang moi tén thét, chi phi, thiét hai, khiéu nai va céc chi phi bao gém phi va chi phi phap ly ma Ngan Hang phal chju
hodc phat sinh cho Ngén Hang dudi bét ky hinh thic nao phat sinh ter hodc lién quan dén Tai Khoan, Viéc cung cdp Djch Vu va thuc
hién céc Yéu Céu béi Ngan Hang (ngoai céc tén that, chi phi hodc thiét hai phéat sinh ter hanh vi ¢é tinh [am sai cda Ngan Hang,
nhén vién va dai dién cGa Ngan Hang).

The Bank reserves the right to reserve such sums in the Account(s) (including Accounts held jointly by the Customer with other
person(s)) as it may determine to be required to indemnify it for any losses, costs, damages, claims and expenses which it may
suffer, incur or be liable to pay on behalf of the Customer and/or under or in connection with the Account.

Ngan Hang cé quyén gid lai cac sé tién trong (cac) Tai Khoan (bao gdm ca cacTai Khodn do Khach Hang nam gid cuing véi (nhimg)
ngu’m khac) ma Ngén Hang xac dinh la can thiét dé béi hoan cho Ngan Hang bét ky tén thét, chi phi, thiét hai, khiéu nai va phi tén
nao ma Ngan Hang c6 thé phai chju, ganh chju hodc c6 trach nhiém thanh toan hé Khach Hang va/hodc theo hodc lién quan dén
Tai Khoan.

ARTICLE 22. GENERAL EXCLUSION OF LIABILITY

DIEU 22:

22.1

MIEN TRU CHUNG VE TRACH NHIEM

Without prejudice to the generality of the other articles herein, the Bank shall not be liable for any loss, damage or expense suffered
or incurred by the Customer arising from any cause whatsoever through no fault of the Bank or through any event of force majeure
(including any event that is qualified as “force majeure” under Vietnamese laws), |nc|ud|ng without limitation, the following:

Khong énh hudng dén tinh téng quét cta céc diéu khodn con lai trong vdn ban nay, Ngan Hang sé khong chju trach nhiém déi véi
bét ky tén that, thiét hai hodc chi phi ma Khach Hang phai ganh chju hogc phai chju phét sinh tir bt ky nguyén nhan nao ma khéng
phai do 16i ciia Ngan Hang hodc do bat ky su kién bat kha khang nao (bao gdm ca bét ky truomg hop nao du diéu kién duoc coi la
“bat kha khang” theo quy dinh cda phap ludt Viét Nam), bao gém nhung khéng giéi han & nhitng truomg hop dudi day:

(a) alteration of Instructions and/or forgery of the Customer’s or any Authorised Person’s signature;
thay doi Yéu Cau va/hodc gid mao chir ky cua bat ky Nguoi Buge Uy Quyén nao;

(b) for any reason beyond the Bank’s control, the operatlon of any Account is restricted or otherwise affected;
vi bét ky ly do nao nam ngoai tdm kiém soét cia Ngan Hang, viéc st dung bét ky Tai Khodn nao bjhan ché hodc mat
khac bj dnh hudng;

(c) acting or omitting to act in good faith on the Customer’s Instructions, without inquiry as to the identity or authority of the
person giving or purporting to give such Instruction or the authenticity thereof and notwithstanding that such Instruction
may conflict with other Instruction(s) given by the Customer or the Authorised Person to the Bank, or any error,
misunderstanding, fraud, forgery or incompleteness or lack of clarity in the terms of such Instructions;
thue hién theo hogc khong thuc hién theo Yéu Cé&u cda Khach Hang mét cach ngay tinh ma khong kiém tra danh tinh
hodac thdm quyen cua nguoi dua ra hodc duoc cho la dwa ra Yéu Céu dé hodac tinh xac thuc cta Yéu Cau do va bét ké
viéc Yéu Cau dé c6 thé mau thudn véi (céc) Yéu Cau khac ma Khach Hang hodc Nguoi BuocUy Quyén dua ra cho Ngan
Hang, hodc bét ky 16i, nham 14n, st gian lan, gid mao hodc thiéu hoan chinh hodc thiéu ré rang trong céc diéu khoan cua
cac Yéu Céu do;

(d) any loss or damage caused by any delay or failure in any transmission or communication facilities or any loss of,
destruction to or error in the Bank’s records, howsoever caused;
bét ky tén that hodc thiét hai ndo phat sinh do bét ky cham tré hodc khéng hoat déng cda céc thiét bj truyén gui hodc
théng tin lién lac nao hodc viéc hé so cidia Ngan Hang bj mét, hw héng hodc 16i vi bat ky Iy do gi;

(e) the funds credited or debited from the Account(s) diminish in value due to tax, inter alia, taxes, depreciation or fluctuation
in exchange rates or the inability of any branch of the Bank (whether in Vietnam or elsewhere) to perform any of its
obligations under any Account or Service, or become unavailable due to restrictions (however arising) on convertibility,
requisitions, involuntary transfers or distraints of any kind, exercise of governmental and military powers, war, strikes or
other causes beyond the Bank’s reasonable control;
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22.2

sé tién ghi c6 hodc ghi nortrong (cac) Tai Khoan bj gidm gia trj do thué, ngoai nhiing ly do khac, thué, mat gia hodc bién
dong ty gid héi doai hodc bat ky chi nhanh nao cda Ngan Hang (du la ¢ Viét Nam hay nwéc khac) khéng c6 kha nang
thuc hién bat ky nghia vy nao ctia minh d6i véi bat ky Tai Khodn hodc Dich Vu nao,hodc sé tién dé khong thé sir dung do
cac han ché (phat sinh vi bét ky ly do gi) vé chuyen déi, trung thu, bét budc chuyen giao hogc tjch bién thugc bét ky loai
n&o, thi hanh quyén cda chinh phd va quan déi, chién tranh, dinh céng ho&c nguyén nhan khac ndm ngoai tdm kiém soét
hop ly cda Ngan Hang;

U) any loss or damage arising from or relating to lost cheques;
bét ky tén that hodc thiét hai nao phat sinh ttr hodc lién quan dén céc té séc bj mat;

(9) any loss or damage arising from the Bank’s inability to detect the authenticity of the Instructions in cases where the Bank
bears no fault;
bét ky tén thét hodc thiét hai nao phat sinh tir viéc Ngan Hang khong thé phat hién tinh xac thuc cda céc Yéu Cau trong
céc trromg hop Ngan Hang khong c6 16i;

(h) any loss or damage arising from the Customer’s negligence, default or misconduct; or
bat ky ton that hodc thiét hai nao phat sinh ti 16i so suét, vi phamhodc hanh vi sai trai cda Khach Hang; hoéc

0] any act or omission (including any negligence or willful misconduct) or bankruptcy or insolvency of any agent,
correspondent or counterparty used by the Bank or by reason of the loss, theft, destruction or delayed delivery of any
instrument while in transit or in the possession of such agent, correspondent or counterparty.
bét ky hanh déng hodc viéc khéng thuc hién nao (gém ca bét ky so suét hodc hanh vi ¢é tinh lam sai) hodc pha sénhoéc
vé no cua bét ky dai dién, dai ly hodc déi tac cua Ngan Hang hodc vi ly do bét ky coéng cu nao bj mat,bj trém, pha hay
hodc giao cham trong qué trinh giao nhan hodc dang do céc dai dién, dai ly hodc déi tac nam giir.

To the greatest extent permitted by applicable law, the Customer agrees that Bank will not be liable to the Customer for any losses,
costs, expenses, damages, liabilities the Customer may suffer as a result of the Bank's complying with legislation, regulations, orders
or agreements with tax authorities or by and between tax authorities in accordance with FATCA, or if the Bank makes an incorrect
determination as to whether or not the Customer should be treated as being subject to tax or tax reporting obligations where the
incorrect determination results from the Bank's reliance on incorrect or incomplete information provided to the Bank by the Customer
or any third party, unless that loss is caused by the Bank's gross negligence and/or willful default of this Article or fraud.

Trong pham vi téi da dugc phap lugt &p dung cho phép, Khach Hang théa thuén rang Ngéan Hang sé khong phai chju trach nhiém
véi Khach Hang vé bét ky céc tdn thét, chi phi, phi tén, thiét hai, trach nhiém nao ma Khach Hang cé thé ganh chju do viéc Ngan
Hang tuan thd cac phap ludt, quy dinh, Iénh hodc cac théa thuén véi cac co quan thué hodc béi va gira céc co quan thué phu hop
V6i FATCA, hodc néu Ngén Hang dua ra quyét dinh khong chinh xac vé viéc liéu Khéch Hang nén duoc xem la déi tuong chju thué
hay c6 céc nghia vu bao céo thué trong triong hop viéc quyét dinh khong chinh xac nay Xudt phat tee viéc Ngan Hang dua vao
thong tin khdng chinh xac hodc khéng day da ma Khach Hang hodc bét ky bén thir ba nao cung cép cho Ngan Hang, trir khi tén
thét dé la do I6i vo y nghiém trong va/hodc cé y vi pham diéu khoan nay hodc gian 1an cda Ngan Hang.

TERMS AND CONDITIONS FOR USING INTERNET BANKING SERVICES
CAC PIEU KHOAN VA PIEU KIEN SUP DUNG DJCH VU INTERNET BANKING

ARTICLE 23. TERMS AND CONDITIONS FOR USING INTERNET BANKING SERVICES

PIEU 23:

23.1

CAC PIEU KHOAN VA BPIEU KIEN SUP DUNG DJCH VU INTERNET BANKING

For the purpose of this Article, the following terms shall be construed as follows:
Cho myc dich cida Diéu nay, cac thudt ngi sau sé dugc hiéu nhw sau:

“E-token”is the security device that produces the OTP. The OTP helps to increase security for the Customer every time it is used
amid its constant change and unpredictability.

“Thiét Bj Bdo Mat” la mét thiét bj bdo mat tao ra OTP. OTP gitip tdng cuong bdo mat cho Khach Hang méi lan OTP duoc st dung
nho tinh thay déi lién tuc va khéng duw doén truéc duoc.

“OTP” means a unique pass-code, also known as a one-time or dynamic password. . X
“OTP” ¢6 nghia la mét mat ma duy nhét, con duwoc biét dén nhw la mat ma st dung mét 1an hay mat ma thay déi lién tuc.

“Instruction for Internet Banking Transaction” means request for inquiry, bank transfer and making paymentsor submission of
documentswhich the Customers send to the Bank online by using the account number, user name, OTP and certification code.
‘Lénh Giao Djch Internet Banking”c6 ngh/a la cac yéu cau vé cung cép thong tin, chuyén khodn ngan hang hodc thanh toanhoé&c
tai liéu duoc cung cdpma Khach Hang g truc tuyén cho Ngan Hang st dung sé tai khodn, tén nguoi siv dung, OTP va ma xac
nhén.

"Rules on E-Banking Business of Bank of China" means the terms and conditions for using Internet Banking Services issued by
the Bank from time to time, as publicly declared by the Bank.

"Quy Ché Giao Dich Ngan Hang Pién T Cda Ngan Hang Bank of China" ¢é nghia la cac diéu khoén va diéu kién st dung dich
vy internet banking do Ngan Hang ban hanh trong timg thoi diém, theo nhw duoc Ngan Hang cong bé
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23.2

23.3

23.4

23.5

Banking.

23.6

23.7

23.8

The Customer optionally applies to use the Internet Banking Services of the Bank, accepting all these Terms and Conditions and
Rules on E-Banking Business of Bank of China and complying with related operational rules and regulations of the Bank, and shall,
after the Bank's review, approval and completion of the registration of the internet banking system for the Customer, be entitled to
the Internet Banking Services corresponding to the registered items. Subject to the Bank acceptance from time to time, the Customer
may submit documents to the Bank through Internet Banking Services. The Customer hereby undertakes that the documents
submitted to the Bank are true, correct, complete, in full force and effect as at the date of submission. The Bank reserves the right
to request the Customer to further submit the originals or certified copies of the documents thereafter.

Khach Hang tw nguyén xin dang ky st dung dich vu internet banking ctia Ngan Hang, chdp nhan tat cd cac Piéu Khoan Va biéu
Kién va Quy Ché Giao Djch Ngan Hang Dién T Cda Bank of China va tuan thd cac qui tac ciing nhw qui dinh nghiép vu ¢ lién
quan cda Ngan Hang, va sau khi duoc Ngan Hang xem xét chép thugn va Ngan Hang hoan tét viéc déng ky trén hé thdng internet
banking cho Khach Hang, Khach Hang c6 quyén nhén duoc djch vu internet banking twong L’mg theo nhdng khoan muc da dang
ky. Phu thuéc vao chép thuan cda Ngan hang vao tumg thoi diém, Khach hang c6 thé ndp céc tai liéu cho Ngan hang théng qua
Dich vu Internet Banklng Khach hang bang vén ban nay cam két rang nhung tai liéu duoc ngp cho Ngén hang la ding, hoan chinh,
va co day dd hiéu lyc va gla tri vao thoi diém nép. Ngan hang gid quyén yéu cdu Khach hang nép bé sung thém ban géc hodc ban
sao c6 ching thuc cua cac tai liéu do sau nay.

When performing the Internet Banking Services, the Customer needs to log onto the Bank's website
(http://www.bankofchina.com/vn) or website of the Bank's headquarter (http://www.boc.cn) (together referred as the “Site”). The
Customer hereby acknowledges and confirms that the Site is the official websites mananged and provided by the Bank for accessing
the Internet Banking Services and it will not login to any other websites in order to access to the Internet Banking Services.

Khi thue hién Djch Vu Internet Banking Khéach Hang can dang nhép vao trang web cta Ngan hang (http://www.bankofchina.com/vn)
hodc trang web cda try s¢ chinh cda Ngan Hang (http://www.boc.cn) (du’o'c goi chung la “Trang Web”). Khach Hang qua déy thira
nhén va xac nhén rdng Trang Web la céc trang web chinh thic duoc quan Iy va cung cap béi Ngan Hang dé tiép can Djch Vu
Internet Banking va Khach Hang sé khéng dang nhap va bét ky céc trang web nao khéc dé tiép can Djch Vu Internet Banking.

If the Customer has any inquiries, requests or opinions with respect to the Internet Banking Services of the Bank, it can contact the
Customer Support Hotline at “(84-28) 38219949-100", log onto the Bank's Site or visit the Bank's transaction locations for advice or
complaints. ) . . o i ;
Khach Hang néu c6 thac mac, dé nghj hay y kién déi véi Dich Vu Internet Banklng clia Ngan Hang, c6 thé lién hé buong Day Ho6
Tro Khach Hang theo sé “(84-28) 38219949-100", ddng nhap vao Trang Web cda Ngan Hang hay dén céac diém giao djch cta
Ngan Hang dé duoc tw vén hay khidu nai.

During the Internet Banking Services registrationperiod, the Customer is entitled to conduct procedures to cancelthe Internet Banking
Servicesregistration. .
Trong thoi gian déng ky Dich Vu Internet Banking, Khach Hang c6 quyén thuc hién thd tuc hdy dang ky Dich Vu Béng Ky Internet

To access the Internet Banking Services, the Customer must successfully:
Dé tiép can Djch Vu Internet Banking, Khach Hang phai thuc hién thanh cong:

(a) enter the Customer’s secure username;
nhdp tén ngwoi str dung bdo mat cua Khach Hang;

(b) enter the Customer’s secure password;
nhdp mat ma bdo mét cia Khach Hangl

(c) enter the OTP generated by the Customer’s E-token; and
nhdp OTP duwoc tao béi Thiét Bj Bdo Mét cua Khach Hang; va

(d) enter the certification code displayed on the screen of the Customer’s computer.
nhdp ma xac nhan hién thj trén man hinh may vi tinh cda Khach Hang.

The Bank shall change the above log-in method as it deems appropriate and shall notify the Customer of such change by posting
an electronic notice on the Bank’s official websites, by notification or in person at the Bank’s counters.The change shall be effective
from the date and time mentioned in such notification.

Ngan Hang c6 thé thay déi phuong thirc dédng nhép néu trén theo cach thic ma Ngan Hang thdy phu hop va sé théng bao cho
Khach Hang vé thay doi d6 béng cach dang mét théng bao dién tir trén trang web chinh thic ciia Ngan Hang, bang thong bao hogc
truc tiép tai cac qudy giao dich cida Ngan Hang. Thay déi sé cho hiéu luc ké ter ngay va gior néu trong théng béao do.

The Customer should use the Internet Banking Services during the service hours as prescribed by the Bank.
Khéch Hang phai str dung Dich Vu Internet Banking trong thoi gian cung cép dich vu do Ngan Hang quy dinh.

The Internet Banking Services as provided by the Bank is limited by the status of the internet banking account opened by the
Customer. In the circumstance where such account is unusable due to reported loss, being blocked, etc., corresponding services
will be automatically suspended.When the Customer's internet banking account resumes the normal status, the Bank will provide
corresponding services again.

Dich Vu Internet Banking do Ngan Hang cung cép sé bj giéi han phu thuéc vao tinh trang tai khoén internet banking tao béi Khach
Hang. Trong truong hop tai khoan nay khong st dung duoc do tén thét da trinh béo, bi khda, v.v., cac dich vu turong tng sé tw déng
tam ngomg. Khi tai khoan internet banking cta Khach Hang tré lai trang thai binh thuong, Ngan Hang sé tiép tuc cung cép céac djch
vy trong umg.
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23.9

23.10

23.11

23.12

When using the Internet Banking Services provided by the Bank outside the territory of Vietham, the Customer must ensure
compliance with local laws.The Bank takes no responsibility for damages resulting from the Customer's use of the Internet Banking
Services not in accordance with this requirement.

Khi stz dung Djch Vu Interenet Banking do Ngan Hang cung cép ngoai lanh thé Viét Nam, Khach Hang phai dam bao tuan thd véi
phép luat sé tai. Ngan Hang khong c6 trach nhiém déi véi céc thiét hai do viéc Khach Hang si» dung Dich Vu Internet Banking khéng
tuan theo yéu céu nay.

The Customer must ensure that all documents and papers provided in the registration for the Internet Banking Services are authentic,
accurate and complete. If any document provided by the Customer is not authentic, accurate or complete, or changes have been
made to its contents without the Customer promptly notifying the Bank, then any resulting risk or damage will be born by the
Customer.

Khéach Hang phai ddm bdo céc tai liéu, hé so dung trong thi tuc dang ky str dung Dich Vu Internet Banking déu xac thuc, chinh xac
va day di. Néu céc tai liéu do Khach Hang cung cép khéng xac thuc, chinh xac, ddy di hay néi dung tai liéu c6 thay déi ma Khach
Hang khong kijp thoi théng bado cho Ngan Hang, thi nhdng rdi ro hodc thiét hai gy nén sé do Khach Hang ganh chju.

In order to use Internet Banking Services, the Customer must either opt for the use of such services in the Application at the same
time of applying for opening of the Account or otherwiseregisterfor using the Internet Banking Services by signing the forms,
applications or other documents as prescribed by the Bank from time to time.The documents signed by the Bank and the Customer
in relation to the use of Internet Banking Services will constitue an agreement between the Bank and the Customer with respect to
the use by the Cusomer of the Internet Banking Services. The Bank and the Customer will be bound by the provisions of such
documents and these Terms and Conditions.

Pé s dung Dich Vu Internet Banking, Khach Hang phai chon st dung céc dich vu nay trong Bon Bé Ngh/ cung thoi diém VO viée
dang ky mé Tai Khoan hodc déang ky st dung Dich Vu Internet Banking vao thoi diém khéc thoéng qua viéc ky cac méu don, gidy dé
nghj hodc céc tai liéu khac theo qui dinh cda Ngan Hangvao timg thoi diém. Céc tai liéu duoc ky béi Ngan Hang va Khach Hang
lién quan dén viéc str dung Djch Vu Internet Banking sétao thanhmét théa thudngiifa Ngan Hang va Khach Hang. Ngan Hang va
Khéach Hang sé bj rang budc béi céc quy dinh trong céac tai liéu dé va céc Pidu Khodn Va Piéu Kién nay.

When using the Internet Banking Services, the Customer agrees and acknowledges that:
Khi stz dung Djch Vu Internet Banking, Khach Hang déng y va xéac nhan rang:

(@) The secure username:
Tén nguwoi str dung bdo mét:

(0] is a 6-20 digit alpha-numeric code,
la mét day tir 6-20 ky twr chiz va so;

(ii) identifies the Customer as the holder of the Account; and
xéac dinh Khach Hang la chd Tai Khoén; va

(iii) is set up by the Customer.
duworc tao béi Khach Hang.

(b) The secure password:
Mét ma bao mét:

(0] is an 8-20 digit alpha-numeric code;
la mét day 8-20 ky tw chir vaso;

(ii) verifies the Customer’s identity to access the Internet Banking Services;
xac thuee danh tinh Khach Hang dé tiép cén Dich Vu Internet Banking;

(iii) is set up by the Customer; and
duworc tao béi Khach Hang; va

(iv) takes effectwithin a duration of 12 months.
c6 hiéu lye trong thoi han 12 thang.

(c) On any day, once the Customer’s username/password is entered for the use of Internet Banking Services, if the wrong

username/password is entered 5 times consecutively, the Customer’'s username will be temporarily blocked and the
Customer will not be allowed to attempt a further login until the Customer notify Bank to reactivate the Customer’s
username by providing a proof of the Customer’s identity at the Bank’s counter.
Vao bét ky ‘ngay nao khi ma tén nguoi sir dung/mat ma cda Khéach Hang duwoc nhgp vao dé st dung Djch Vu Internet
Banking, néu tén nguoi str dung/méat ma duoc nhdp vao khong chinh xac 5 1an lién tiép, tén nguoi st dung cda Khach
Hang sé bj khéa tam thoi va Khach Hang sé khéng duoc phep tiép tuc cé gang dang nhap thém nira cho dén khi Khéch
Hang thong bao voi Ngan Hang dé kich hoat lai tén ngudi str dung béng cach cung cdp bang ching vé danh tinh cda
Khéach Hang tai qudy giao dich cda Ngan Hang.

(d) The OTP:
OTP:
(0] is a random6-digit number generated by the Customer’s E-token, and is displayed on a small screen on the E-
token;
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23.13

23.14

23.15

23.16

23.17

la mét day 6 ky tw chir s6 ngdu nhién duoc tao ra béi Thiét Bj Bdo Mat ciia Khach Hang, va duoc hién thi trén
maét man hinh nhé cda thiét bj bdo mat dién tir,

(i) is typicallygenerated every 60 seconds which is the life span of this password; and
duwoc tao ra moi 60 gidy, cling chinh la thoi han cda mat ma nay; va

(iii) can only be used during the life span. The same OTP cannot be used more than once.
chi cé thé dugc str dung trong thoi han. Mgt OTP khong thé duoc st dung qua mét lan.

(e) On any day, if the invalid OTP is entered 5 times consecutively, the E-token will be temporarily locked and the Customer

will not be allowed to attempt a further login until the next day. If the invalid OTP is entered 15 times consecutively, the E-
token will be locked and the Customer will not be allowed to attempt a further login until the Customer notifies the Bank to
unlock the Customer’s E-token by providing a proof of the Customer’s identity at the Bank’s counter.
Vao bét ky ngay nao ma, néu OTP khdng hop I€ duwoc nhdp vao 5 I&n lién tiép, Thiét Bj Bdo Mét sé bj khoa tam thoi va
Khach Hang sé khéng duoc phép tiép tuc cé géng dang nhap cho dén ngay hém sau. Néu OTP khong hop I€ dugc nhéap
vao 15 lan lién tiép, Thiét Bj Bdo Matsé bj khoa va Khach Hang sé khdng duwoc phép tiép tuc cé gang dang nhap cho dén
khi Khach Hang thong bao cho Ngan Hang dé mé khéa Thiét Bj Pién Twr coa Khach Hang bang cach cung cép bang
chdmg vé danh tinh ciia Khach Hang tai qudy giao djch cda Ngan Hang.

The Customer must keep its username, password, E-token, the OTP, etc. secured and secret, and be responsible for completing
the internet banking transaction using such information.Once the Instruction for Internet Banking Transaction is confirmed, the
Customer would not be able to modify or cancel the transaction.

Khéach Hang phai gid bdo mét va bi méat tén nguoi st dung, mat ma, Thiét Bj Dién T, OTP, v.v. cdiaminh, va phai chju trach nhiém
cho viéc hoan tat cac giao dich internet banking st dung céc théng tin d6.Khi Lénh Giao Djch Internet Banking duoc xac nhan,
Khéach Hang sé khong thé sira déi hodc hdy bd giao dich.

The Customeris responsible for ensuring that the Customer has adequate protection systems, including anti-virus measures, to
protect the security of the Customer’'s username and password and the Customer’s use of the Internet Banking Services and to
prevent any unauthorised access to the Customer’s security details.

Khéach Hang c6 trach nhiém bdo dam rang Khach Hang c6 day du hé théng bao vé, bao gém céac bién phap chéng virus, dé bao vé
tinh bdo mat cda tén nguoi str dung va mat ma cia Khach Hang va viéc Khach Hang si» dung Dich Vu Internet Banking va dé ngén
chan bét ky sw truy cdp trai phép nao déi véi céc thong tin bdo mat clia Khach Hang.

The Customermustselect a username and password that:
Khach Hang phai chon tén nguoi sir dung va méat ma:

(@) has no obvious connection to the Customer’s name, address as well as other basis information about the Customer;
khong c6 st lién hé hién nhién véi tén, dia chi cda Khach Hang ciing nhw cac thdng tin co ban khac cda Khach Hang;

(b) is not an obvious sequence of letters or numbers such as “7654321”, “abcdefg”, or “aaaaaaa”.
khong phai la mét day chi hodc so6 hién nhién nhw la “7654321”, “abcdef”, hodc “aaaaaaa’.

The Customer must:
Khéch Hang phai:

(a) take all reasonable steps to ensure that the E-token is kept secure, safe and undamaged, and that information provided
to the Customer for the Customer’s use of the Internet Banking Services is kept secure and safe;
tién hanh tat ca céc buéc hop ly dé bao dam rang Thiét Bj Pién T va bdo dam bdo mat, an toan va khéng hw héng, va
réng céc théng tin duroc cung cép cho Khéch Hang dé Khach Hang st dung Djch Vu Internet Banking duoc bdo mat va
an toan.

(b) not access the Internet Banking Services by public computers;
khdng truy cap Dich Vu Internet Banking bang may tinh cong céng;

(c) change the Customer's password regularly.
thay doi mat ma cda Khach Hang thwong xuyén.

The Customer must ensure that the Customer’s username and password are:
Khach Hang phaéi bdo dam rang tén ngwoi str dung va mat ma cda Khach Hang:

(@) not stored in any manner which indicates that they are a security code;
khéng dwoc lwu gilk theo cach thdc thé hién rang dé la mét mat ma bao mét;

(b) not used after Bank has notified the Customer that the Customer’s right to use them or the Internet Banking Services has
been revoked;
khéng duoc tiép tuc st dung sau khi Ngan Hang da théng bao cho Khach Hang la quyén st dung tén ngudi str dung va
mét ma Khach Hang hodc quyén si¥ dung Dich Vu Internet Banking clia Khach Hang da bi hiy bé;

(c) not disclosed, reverse compiled, copied or in any way observed while being used;
khéng dworc tiét 19, thé hién dao nguwoc, sao chép, hodc thé hién ra bang cach khac trong qua trinh s dung;

(d) not saved on any browser used to access the Internet Banking Services; and
kh6ng dwoc Iwu tai bat ky trinh duyét nao dwoc st dung dé truy cap Dich Vu Internet Banking; va
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(e) not accessed by any unauthorised person. .
khéng duoc tiép cén béi ngudi khdng c6 tham quyén.

If the Customer is aware of any breach of the Customer's username, password, or E-token, the Customer must notify Bank
immediately on 0084-28-38219949 and comply with all instructions from Bank. The notification of the security breach will take effect
immediately after it is received by Bank.

Néu Khach Hang phat hién bat ky vi pham nao déi véi tén nguoi st dung, mat mé, hodc Thiét Bj Bdo Mat ciia Khach Hang, Khach
Hang phai théng bao ngay cho Ngan Hang qua sé dién thoai 0084-28-38219949 va tuan thd tét ca ch/ ddn cda Ngan Hang. Théng
bao vé viéc vi pham bdo mat sé cé hiéu luc ngay khi Ngan Hang nhan duoc.

The Customer is completely aware that the Internet Banking Services is a financial service provided by the Bank utilizing internet
protocol. The Customer, upon using the Internet Banking Services via the internet, may encounter interruptions in information
transmission, crashes, delays, data transmission errors or time zone differences, and in all instances out of the control of the Bank
6related to the errors of transmission equipment which result in errors in information or the inability of prompt transmission of
information, the Bank takes no responsibility for such damages.In the circumstances of failure of transmission, non-performance or
cancellation, temporary suspension or termination of the Internet Banking Services, the Customer should choose other methods to
complete the relevant transaction.

Khach Hang hoan toan hiéu rd Djch Vu Internet Banking 1a djch vu tai chinh do Ngan Hang dng dung giao thic internet cung cép.
Khach Hang trong khi théng qua mang internet st dung Djch Vu Internet Banking, c6 thé sé gdp phai tinh trang théng tin dang
truyén bj gian doan, treo may, cham tré, 16i truyén di¥ liéu hay cé sw chénh Iéch mui gicr nhat dinh, va trong moi trirong hop déu vuot
ngoai sw kiém soat cda Ngan Hang ¢6 lién quan dén sw cé cia thiét bj dan truyén dwa dén thong tin bj sai sét hay théng tin khéng
thé truyén di dung lic, Ngan Hang khéng chju trach nhiém béi thuong thiét hai. Trong truong hop Dich Vu Internet Banking khéng
thé truyén di, khéng thé thuc hién hodc bj hidy bd, tam ngung hay chdm dut, Khach Hang phai tw chon cac phuong thire khéc dé
hoan tét giao djch c6 lién quan.

The Bank will ensure the consecutive operation of the internet banking system. In case of any error of the internet banking system,
the Bank will prepare such system as soon as acceptable.

Ngan Hang sé bdo dam sw van hanh lién tuc cia hé théng internet banking. Trong truong hop c6 bét ky sai sét nao vé hé théng
internet banking, Ngan Hang sé si#a chira hé théng nay trong mét thoi gian sém nhét cé thé mét cach hop ly.

The Bank must ensure the safety of the machinery and equipment, as well as the safety of the control equipment of the internet
banking system, and adopt appropriate measures to protect the data and important internet banking machinery and
equipment.Where the Bank complies with such reasonable obligations in a good manner, the Bank takes no economic and legal
responsibilities if the Customer suffers damages resulting from unexpected or uncontrollable elements, such as equipment failures,
transmission problems, power outage, blackout, computer virus outbreaks or contingences in the transactions and force majeure,
etc.

Ngan Hang phai bdo ddm suw an toan cda cac may madc va thiét bj, ciing nhw s an toan cda thiét bj diéu khién hé thdng internet
banking, va ap dung céc bién phéap phi hop dé béo vé cac dir liéu va cac may méc, thiét bi internet banking quan trong. Néu Ngan
Hang déa tuén tha cac ngh/a vu hop ly néu trén, Ngan Hang khéng c6 trach nhiém vé mat kinh té va phap Iy néu Khach Hang phéi
ganh chju cac thiét hai do cac yéu td khéng luong truéc va khong kiém soét duoc, nhw 14 16i thiét bj, van dé vé truyén tai, mat dién,
béc phat virus may vi tinh hodc 16i gid? lai trong céc giao dich va bét kha khang, v.v.

In the circumstance where there is a problem with the Bank's system which makes the Customer unable to normally use the fund
transfer service in internet banking, the Bank should, upon learning about the problem, promptly notify the other party thereof, and
must at the same time make effort to promptly resolve the problem.After the problem is solved, the Customer should be promptly
notified so that it can resume the normal use of the service.In the circumstance where it is impossible to fix the problem, if after
discussion, both parties realize the necessity of immediate proceeding, the Bank will provide the Customer with the fund transfer
service by way of over-the-counter operations.

Trong truomg hop hé théng cda Ngan Hang xay ra sw cé khién cho Khach Hang khdng the str dung djch vu diéu chuyén tiéntrén
internet banking mét cach binh thuong, thi ngay sau khllphat h[en vé swrcd Nglan Hang cén phal nhanh chong thdng bao cho bén
kia biét; dong thoi phai tim cach nhanh chéng giai quyet s ¢cO. Sau khi swr co dwoc gidi quyét, can nhanh chong thong bao cho
Khach Hang blet dé Khéch Hang c6 thé khoi phuc st dung binh thuong dich vu. Trong truong hop sw cé hé thong khong thé khéac
phuc duoc, néu sau khi héi y hai bén nhan thay cén thuc hién ngay thi Ngan Hang sé cung cép dijch vu diéu chuyén tién cho Khach
Hang bang phuong thic xd Iy nghiép vu tai qudy..

In relation to an Instruction for Internet Banking Transaction, it is agreed that:
Doéi véi mét Lénh Giao Djch Internet Banking, cac bén déng y rang:

(@) The Customer's submission of the Instruction for Internet Banking Transaction and the Bank's processing of such
Instructionfor Internet Banking Transaction will not necessarily occur concurrently. With respect to an Instruction for
Internet Banking Transaction which requires the Customer to present supporting documents and/or other documents, the
Bank will process the Customer's Instruction for Internet Banking Transaction after such documents have been submitted.
Viéc Khach Hang gwi Lénh Giao Djch Internet Banking va viéc Ngan Hang xw ly Lénh Giao Djch Internet Bankingdé sé
khéng han hoan toan déng bé. Péi véi Lénh Giao Djch Internet Banking doi héi Khach Hang phai xudt trinh céc vén ban
chimg minh va/hodc cac van ban khac, Ngan Hang sé xt¥ ly Lénh Giao Djch Internet Banking cla Khach Hang sau cac
vén ban néu trén da duoc nép day da.

(b) The Customer's entire transaction information must be based on the data recorded on the Bank's server as evidence, and
both parties acknowledge the authenticity, accuracy and legality of the data recorded on the Bank's server.
Toan bé théng tin giao dich cda Khach Hang phéi dua vao di# liéu ghi nhdn duoc trong may chi cda Ngan Hangdé lam
bang chimg, cé hai bén déu cdng nhén tinh xac thuc, chinh xac va hop phap cida cac di liéu ghi nhan duoc trén may chi
clia Ngan Hang.
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Within 3 Business Days after the Customer determines that there have been errors in its Instruction for Internet Banking
Transaction, the Customer will make a written notice specifying the possible causes resulting in the errors, relevant
account and transaction amount, etc. The Bank is responsible for providing investigation results within 3 Business Days
after receiving the notice from the Customer.If the Bank states that the errors have not been occurred, it must make a
written notice to the Customer within 3 Business Days after the closing of the investigation and specify the reasons.If the
Bank confirms that the errors have occurred, it must correct the errors within 3 days after the investigation results have
been notified to the Customer. Without prejudice to the foregoing procedures, the Customer and the Bank agree that if
there is any error in Instruction for Internet Banking Transaction affecting or in connection with the Account, the Customer
and the Bank will follow the errorinvestigation and correction proceduresunder the Terms and Conditions.

Trong vong 3 Ngay Lam Viéc sau khi Khach Hang xac dinh c6 sai sét trong Lénh Giao Djch Internet Banking cda minh,
Khéch Hang sé gui mét thong bao bang vén ban néu ré cc nguyén nhan cé thé dan dén sai sét, tai khodn c6 lien quan
va sé tién giao djch, etc. Ngan Hang c6 trach nhiém cung cép két qua kiém tra trong vong 3 Ngay Lam Viéc ké terkhi nhan
duoc thoéng bao cua Khach Hang. Néu Ngan Hang khadng dinh 1a khong cé sai s6t, Ngan Hang phaéi thong bao bang vén
ban cho Khach Hang trong vong 3 Ngay Lam Viéc sau khi két thic viéc kiém tra va phai néu ré ly do. Néu Ngan Hang
xac nhén co sai s6t xay ra, Ngan Hang phai thuc hién sira chia sai sét trong vong 3 ngay sau khi két qué kiém tra duoc
théng béo cho Khach Hang. Khéng dnh hudéng dén quy trinh néu trén, Khach Hang va Ngan Hang déng y rang néu co
bét ky sai sét gi déi v6i Lénh Giao Djch Internet Banking dnh hudéng hodc c6 lién quan dén Tai Khodn, Khach Hang va
Ngan Hang sé tuan thd quy trinh kiém tra va sdra chira sai sét theo cac Piéu Khoén Va Bidu Kién.

The Bank has the following rights and obligations:

(@)

(b)

©

(d)

()

®

()

The Bank mayupgrade and/or improve the internet banking system.In the circumstance where such upgrade and/or
novation of the internet banking system cause(s) any cancellation or temporary suspension of service or changes in
content, item or service method, the Bank will make a prior public announcement via the appropriate means, but will not
notify Customers again separately.

Ngan Hang c6 quyén nang cdp va/hodc céi tao déi véi hé thdng internet banking. Trong trudmg hop c6 sy hdy b6, tam
ngung dich vu hay néi dung, hang muc, phuong thic dich vu cé thay déi gy nén béi viéc nang cap va/hodc cai tao hé
théng internet banking, Ngan Hang sé théng bao céng khai truéc bang phuong tién thich hop, ma khong tai théng bao
riéng ré dén timg Khach Hang.

The Bank shall, at its discretion, decide whether or not to accept the Customer's application for the use of the Internet
Banking Services based on the Customer's creditability.

Ngan Hang c6 quyén quyét dinh c6 chdp nhan viéc Khach Hang déng ky str dung Dich VulnternetBanking hay khéng trén
co s& uy tin cua Khach Hang.

The Bank may set and change the time for commencing the service and the time for closing the daily transaction of the
Internet Banking Services.Instructions for Internet Banking Transaction received after the closing time for transactions will
be considered by the Bank as being received on the next working day.The Bank will, by way of proper means, make a
public announcement on any changes regarding the start time of services and the closing time for transactions, but will
not notify Customers again separately.

Ngan Hang cé quyén qui dinh, thay déi thoi gian bat ddu phuc vu ciing nhuw théi gian chdm dut giao dich hang ngay cia
Dich Vu Internet Banking. P4i véi cac Lénh Giao Djch Internet Banking nhan duoc sau thoi gian chém dui giao dich, Ngan
Hang coi nhwr nhén dugc vao ngay lam viéc ké tiép. Ngan Hang sé thong bao cong khai bang phuong tién thich hop viéc
diéu chinh thoi gian bat ddu phuc vu ciing nhuw thoi gian cham dit giao dich, ma khong tai théng bao riéng ré dén timg
Khach Hang.

The Bank may set and adjust the transaction amount for each item and the daily accumulated transaction amount with
respect to the Internet Banking Services.

Ngéan Hang co quyen qui dinh va diéu chinh sé tién giéi han cho méi hang muc, va téng sé tién giéi han cho giao dich
trong méi ngay déi véi Dich Vu Internet Banking.

For the purpose of preventing internet banking fraud, or as required by the local competent authorities, the Bank has the
right to monitor the Customer's operations and transactions through the Bank's internet banking system

Xuat phat tr muc dich ngan ngdra hanh vi lira d3o trén internet banking hay xudt phét tir yeu cdu cta co quan c6 thdm
quyén nudc sé tai, Ngan Hang c6 quyén giam sét céc thao téc ciing nhw céc giao dich cta Khach Hang théng qua hé
théng internet bankingcia Ngan Hang.

In the circumstance where the Customer commits a breach of these Terms and Conditions or violation of the relevant
regulations of the Bank, the Bank may unilaterally terminate the provision of the Internet Banking Services to the Customer
and reserves the right to hold the Customer responsible.

Trong truromg hop Khach Hang vi pham cac Piéu Khodn Va biéu Kién nayhay vi pham céc qui dinh cé lién quan cda Ngan
Hang, Ngan Hang c6 quyén don phuong chdm dit cung cép Dich vu Internet Banking cho Khach Hang va bao lvu quyén
truy ctru trach nhiém cda Khach Hang.

In the following circumstances, the Bank takes no responsibility when incorrectly executing the Instruction for Internet
Banking Transaction submitted by the Customer:

Trong nhitng truomg hop sau, Ngan Hang khong chju bét ky trach nhiém nao khi thuc hién khéng chinh xéac Lénh Giao
Djch Internet Banking do Khach Hang gdi:

(0] The Customer's account balance or credit limit is insufficient;
Sé dw tai khoan hay han mire tin dung cda Khach Hang khéng du;
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(i) The Customer's account balance is frozen or impeded by the competent authorities;
So tién trong tai khodn cuda Khach Hang bj co quan cé tham quyén phong téa hay ngén chan;

(iii) The Customer's behavior stems from negatives purposes, e.g., fraud, etc.;
Hanh vi cda Khach Hang xuéat phat tir muc dich xdu nhw lira ddo v.v.

(iv) The Customer's Instructions for Internet Banking Transaction lacks the necessary information for the
transaction; ) . )
LénhGiao Djch Internet Banking do Khach Hang g thiéu cac thong tin giao djich can thiét;

v) The Customer fails to conform to operation rules or guidelines for use of the Internet Banking Services;
Khach Hang khong tuan thd theo qui tac nghiép vu hay huéng dan st dung DichVu Internet Banking;

(vi) Force majeure or other causes outside the control of the Bank. R
Cac nguyén nhan bat khg khang hay cac nguyén nhan khac virot ngoai sw kiém soét cia Ngan Hang.

(h) For the Customer's convenience in conducting internet banking transactions, the Bank will, via the internet banking

system, provide the Customer with certain financial information obtained from third parties; however, the Bank takes no
responsibility for the authenticity, efficiency or completeness of any information obtained from such third parties.
Pé tién cho Khach Hang tién hanh céc giao dich internet banklng, Ngén Hang sé thdng qua website cda Ngan Hang va
hé théng internet banking cung c4p cho Khéach Hang mét sé cac thong tin vé tai chinh nhan duwoc tir bén thir ba, tuy nhién,
Ngan Hang khong chju trach nhiém vé tinh xac thuc, tinh hdu hiéu va tinh tron ven cida bét ky thong tin nao nhan duoc
ter bén thir ba.

Where the Customer wishes to terminate the use of the Bank's Internet Banking Services, the Customer must serve a notice to the
Bank at least 30 days and carry out the procedures for finalization of the internet banking account as prescribed by the Bank. Bank
will cancel the Customer’s access to the Internet Banking Services within 5 Business Days.
Khi Khach Hang muén chdm dut viéc st dung Dich vu Internet Banking cda Ngan Hang, Khach Hang phai gt théng béo dén Ngan
Hang it nhat 30 ngay, va thuc hién thd tuc tat toan tai khodn internet banking theo qui dinh cdia Ngan Hang. Ngan Hang sé hiy bé
quyén truy cép cta Khach Hang véi Dich Vu Internet Banking trong vong 5 Ngay Lam Viéc.

In the circumstance where the Customer commits a breach of the provisions of these Terms and Conditions or the Bank's operation
regulations, the Bank may suspend or terminate the provision of Internet Banking Services to the Customer.The termination of the
provision of the Internet Banking Services does not result in the cancellation of Instructions for Internet Banking Transactions which
have been submitted but not yet completed before the termination of the provision of the Internet Banking Services, nor exclude any
legal consequences resulting from the transactions before the termination of the provision of the Internet Banking Services.

Trong trurong hop KhachHang vi pham céc qui dinh trong cac Piéu Khoan Va Biéu Kién nay hay céac qui dinh vé nghiép vu cia Ngan
Hang, Ngan Hang c6 quyéndinh chi hodc cham dii viéc cung cép Djch vy Internet Banking cho Khach Hang. Viéc cham dit cung
cép Dich Vu Internet Banking khéng déng nghia véi viéc hiy bé cac Lénh Giao Djch Internet Banking da durot g nhung chura hoan
tét truée khi chdm dit cung cdp Dich Vu Internet Banking, ciing khéng loai trir bét ky cac hdu qua vé mat phép Iy nao do céc giao
dich truée khi chdm dit cung cép Dich Vu Internet Banking mang dén.

DISCLOSURE,COMMUNICATION AND VALIDITY, ASSIGNMENT/TRANSFER, AND APPLICABLE LAW & PROCEEDINGS
CUNG CAP THONG TIN, THONG TIN LIEN LAC VA GIA TR/ PHAP LY, CHUYEN GIAO/CHUYEN NHUONG, VA PHAP LUAT AP

DUNG & TO TUNG

ARTICLE 24. DISCLOSURE

PIEU 24:

24.1

CUNG CAP THONG TIN

The Customer consents to the Bank, its officials, employees, agents or any other persons who by reason of their capacity or office
have access to the Bank’s records, correspondence or any material relating to the Customer or the Account, disclosing any and all
information whatsoever (including personal data) relating to the Customer, any Authorised Person, the credit balance and other
relevant particulars of the Account for any purpose which the Bank considers appropriate, necessary or desirable (including but not
limited to, marketing, promotional and/or cross-selling purposes), or towards compliance with law, regulations guidelines, directives
and/or such other requirements of regulatory authorities:

Khach Hang dong ¥y cho Ngén Hang, can bg, nhan vién, dai dién cda Ngan Hang hodc bat ky nguoi nao khac ma vai vai tro hodc vi
tri cda ho c6 quyen tiép can sé séch, thu tir hodc bét ky tai liéu nao cda Ngan Hang lién quan dén Khach Hang hodc Tai Khoan,
duroc cung cép bat ky va tét ca céc théng tin (trong dé cé thong tin ca nhén) lién quan dén Khéch Hang, Nguoi Buge Oy Quyen sé
dw ¢6 va cac théng tin lién quan khac cda Tai Khoan vi bét ky muc dich gi ma Ngén Hang thay phu hop, cén thiét hodc cén lam
(bao gom nhwng khéng giéi han & muc dich marketing, khuyen mai va/hodc ban cheo) hodc dé tuan thd véi quy dinh phap luét,
huéng dén cda quy dinh phap luat, chi thj va/hodc cac yéu cau khéc cda co quan quan ly cé thdm quyén:

(@) to any person or organisation providing electronic or other services to the Bank whether in Vietnam or elsewhere, for the
purpose of providing, updating, maintaining and upgrading the said services;
cho bét ky ngusi hodc té chit cung cép dich vu dién td hodc cac dich vu khac cho Ngan Hang du 1& & ViétNam hodc
nuée khac dé cung cép, cdp nhat, duy tri va nang cap céc dich vu trén;

(b) to any person or organization whether in Vietham or elsewhere which is engaged by the Bank for the purpose of performing

or in connection with the performance of services or operational functions of the Bank where such services or operational
functions have been outsourced,;
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(h)

V)

0

(k)

cho bét ky nguoi hodc té chirc ndo tai Viét Nam hogc nuéc khac ma Ngan Hang lua chon dé thuc hién hodc lién quan
dén viéc thyc hién cac djch vy hodc cac chire ndng hoat dong ctia Ngéan Hang trong truomg hop céc dich vy hodc chic
néng hodc cac chirc ndng hoat déng doé duoc thué ngoai;

to the police or other competent officer conducting an investigation;
cho co quan céng an hodc can bg chirc ndng khac dang tién hanh diéu tra;

to credit card companies and financial institutions in connection with credit card enqumes
cho cac cong ty djch vu thé tin dung va cac dinh ché tai chinh c6 lién quan dén céc thic mac vé thé tin dung;

to the Bank's affiliates or parent of the Bank, related and associated companies of the Bank, wheresoever situated;
cho ngan hang lién két hogdc ngan hang me cda Ngan Hang, céac cong ty lién quan va lién két cua Ngan Hang du duwoc
dat tai bat ky nwéc nao;

without prejudice to sub-clause (d) above, to other banks, financial institutions, credit bureau or credit reference agents
(only for credit information on the Customer and/or any Authorised Person);

khéng énh hudng dén quy dinh tai doan (d) trén day, cho cac ngan hang, dinh ché tai chinh, vén phong tin dung hodc dai
ly théng tin tin dung khéc (chi lién quan dén théng tin tin dung cda Khach Hang va/hodc Nguoi Puoc Uy Quyén);

in any civil/criminal/administrative proceedings to which the Bank is a party where the Account and/or transaction(s)
pertaining to the Account may be a relevant issue;

trong bét ky thd tuc té tung dan su/hinh sw/hanh chinh ndo ma Ngéan Hang la mét bén, trong dé Tai Khodn va/hodc (cac)
giao djch lién quan dén Tai Khoan c6 thé |a vén dé lien quan;

to the Bank’s agents for the purpose of printing personalized cheques, statements, advices, correspondence or any other
documents;
cho dai dién cia Ngdn Hang dé in séc cé nhan, sao ké, thong bao, thu tir hodc bét ky van ban nao khéc;

to the credit rating company, as the Bank may notify to the Customer from time to time, described in the regulations on
credit information operations or any other applicable law with which the Bank has signed a contract and (through such
credit ratlng company) to the persons and entities that such credit ratlng company is permitted to disclose to;

cho cng ty xép hang tin dung, theo théng bao cda Ngan Hang g cho Khach Hang tay tung thoi diém,theo céc quy dinh
ctia phép ludt vé hoat déng thong tin tin dung hodc bét ky quy dinh phap luat hién hanh nao khac, ma Ngan Hang c6 ky
hop déng va (hoéc théng qua cong ty tin dung dé) cho nhitng ngudi va phap nhan ma céng ty xép hang tin dung dé duoc
phép cung cép thong tin;

to the Credit Information Centre of the State Bank of Vietnam described in its operation regulations or any other applicable
laws, and (through such Credit Information Centre) to any persons and entities that the Credit Information Centre is
permitted to disclose to;

cho Trung Tam Théng Tin Tin Dung cta Ngan Hang Nha Nudc Viét Nam theo quy dinh vé hoat déng cia Trung Tam nay
hodc bét ky quy dinh phap luat hién hanh nao khac, va (théng qua Trung Tam Théng Tin Tin Dung) cho bat ky ngudi va
phap nhan nao ma Trung Tam Théng Tin Tin Dung duoc phép cung cép thang tin;

to potential assignees or transferees of the Bank; and
cho nguoi nhan chuyén nhurong hodc chuyén giao tiém nang ctia Ngan Hang; va

to such person(s) as may be referred to by, or permitted under, any law, regulations, guidelines, directives and/or
regulatory authorities, associations or financial service providers for the purpose of complying with the obligations,
requirements or arrangements for disclosing and using data that apply to the Bank or any of its head office and affiliates
or that it is expected to comply according to:cho (nhiing) nguwoi dugc dé cap dén, hodc duoc phép nhéan thong tin theo
quy dinh cda bét ky luat, quy dinh, huong dan, chithj va/hodc cho cac co quan quan ly co thdm quyén, cac hlep héi hodc
nha cung cdp dich vu tai chinh nham tuan tha céc nghla vu, yéu cdu hodc théa thuan déi véi viée tiét 16 va st dung dir
liéu duoc ap dung déi véi Ngan hang hodc bét ky héi sé va cong ty lién két nao cda Ngan hang hodc Ngan Hang duoc
dur kién 1a phai tuan tha theo:

- any law binding or applying to it within or outside Vietnam existing currently and in the future;
bat ky luat nao rang bugc hodc ap dung déi véi Ngan hang, du & Viét Nam hay nuwdéc ngoai, ton tai trong hién tai va
twong lai;

- any guidelines or guidance given or issued by any legal, regulatory, governmental, tax, law enforcement or other
authorities, or self-regulatory or industry bodies or associations of financial services providers within or outside the
Vietnam existing currently and in the future;
bét ky nguyén tdc hodc huéng dén nao duoc dua ra hodc ban hanh béi bat ky co quan phép ludt, co quan quan ly,
co quan chinh pht, co quan thué, co quan hanh phap hodc co quan chirc ndng khéc, hodc co quan quan ly chuyén
nganh hodc céc co quan hodc hiép héi nganh nghé cia cac nha cung cép djich vu tai chinh, du & Viét Nam hay nuéc
ngoai, ton tai trong hién tai va tuong lai:

- any present or future contractual or other commitment with local or foreign legal, regulatory, governmental, tax, law
enforcement or other authorities, or self-regulatory or industry bodies or associations of financial services providers

21



24.2

24.3

24.4

24.5

that is assumed by or imposed on the Bank or any of its branches by reason of its financial, commercial, business or
other interests or activities in or related to the jurisdiction of the relevant local or foreign legal, regulatory,
governmental, tax, law enforcement or other authority, or self-regulatory or industry bodies or associations.

bét ky cam két hop déng nao hoac bét ky cam két nao khac, du trong hién tai hay tuong lai, véi cac co quan phap
ludt, co quan quén ly, co quan chinh phd, co quan thué, co' quan hanh phép hodc co quan chic ndng khéc, du trong
nuéc hay nuwéc ngoai, hodc céc co quan quan ly chuyén nganh hodc céc co quan hodc hiép héi nganh nghé cda
cac nha cung cép dich vu tai chinh ma Ngan hang hoac bét ky chi nhanh nao cda Ngan hang phai ddm nhan hodc
phaéi chju do cac quyén loi hodc hoat ddng tai chinh, thuong mai, kinh doanh hoédc cac quyén loi hodc hoat déng
khéc cda minh tai hodc lién quan dén vung lanh thé cda co quan phép luét, co quan quan ly, co quan chinh phd, co
quan thué, co quan hanh phap hodc co quan chirc ndng khéc, hodc co quan quan ly chuyén nganh hodc céc co
quan hodc hiép héi nganh nghé.

Where any banking facility has at any time been granted to or requested by the Customer, or where the Bank accepts or incurs any
liability at the request of the Customer, the Customer also consents to the Bank disclosing at any time and without prior notice,
information concerning the Customer, any Authorised Person, the credit balance or other relevant particulars of the Account to any
guarantor, surety or other security grantoror person who has undertaken liability or provided security for the Account or the Customer
and/or any other person to whom the Bank views it as necessary to provide such information in the course of the Bank’s preservation
and/or enforcement of such security or in the course of the Bank acting on the Customer’s request.

Truomg hop bét ky tién ich ngén hang nao duoc cép cho Khach Hang hodc Khach Hang yéu céu tai bat ky thoi diém nao, hodc
trong truong hop Ngan Hang chép nhan hodc ganh chju bét ky trach nhiém nao theo yéu cdu cda Khach Hang, thi Khach Hang
cling dong y cho Ngan Hang, tai bét ky thoi dlem nao ma khong cén théng béo trudc, duoc cung cép théng tin lién quan dén Khach
Hang, bét ky Nguoi Dugc Uy Quyén nao, sé duw c6 hoéc cac théng tin lién quan khac cda Tai Khoén cho bét ky nguoi bao lanh,
nguwdi cung cap bao dam hodc hinh thic bdo dam khac hodc nguoi chiu tradch nhiém hodc cung cép bado dam cho Tai Khoan hodc
Khach Hang va/hoéac bat ky nguwoi nao khac ma Ngan Hang thay céan thiét phai cung cap théng tin dé khi Ngan Hang duy tri va/hodc
xt¥ly bdo dam néu trén hodc khi Ngan Hang thuc hién theo yéu cdu cda Khach Hang.

Without prejudice to the generality of the foregoing, the Customer further consents to the Bank, its officials, employees, agents or
any other relevant persons to disclose the following information in the payment Instruction accompanying any wire transfer:

Khong anh huéng dén tinh téng quét cida quy dinh trén day, Khéch Hang ciing déng y cho Ngan Hang, can bé, nhan vién, dai dién
cda Ngan Hang hodc bét ky ngui ¢é lién quan nao khac duoc cung cép céc théng tin sau day trong Yéu Céu thanh toan kém theo
bét ky 1an chuyén khoan nao:

@) the Customer’s name;
tén Khach Hang;

(b) the Customer's account numbers/unique reference number (as the case may be);
So tai khoan/so6 tham chiéu riéng cda Khach Hang (tuy timg triong hop);

(c) the Customer's address, unique identification number and if any, date and place of birth; and/or;
Bija chi, sé chirng minh thu nhén dén va néu cé, ngay sinh va noi sinh cta Khach Hang; va/hoéc

(d) such other information as deemed appropriate by the Bank.
Cac théng tin khac ma Ngan Hang cho la phu hop.

The Customer consents to provide all required documentation or information, including but not limited to date of birth, countries of
citizenship, countries of tax residency and associated taxpayer identification numbers, that may be required to enable the Bank and
its agents to document the Customer in accordance with FATCA, laws and regulations on anti-money laundering, anti-terrorist
financing, or any otherlaw and regulatlon or other agreement by or between governments applicable to the Bank from time to time.
Khéach Hang déng y cung cap tétca cac tai liéu hogc thong tin cén thiét, bao gém nhung khéng giéi han & ngay sinh, qudc tich, quoc
gia cw tri cho myc dich thué va ma sé nhan dang ctia ngudi ndp thué kém theo ma co ghe can phai co ﬁe Ngan Hang va dai ly cda
Ngan Hang c6 thé ghi nhan hé so Khach Hang phu hop véi FATCA, céc quy dinh vé chong ria tién, chong tai tro khdng bo,hodcbat
ky phap luat va quy dinh hodc hiép dinh nao khéac béi va giita cac chinh phd ap dung déi véi Ngan Hang vao ting thoi diém.

The Customer shall notify the Bank in writing within thirty (30) days of any change that affects the Customer’s tax status pursuant to
FATCA, any legal requirement or other agreement by or between governments.

Khéach Hang phéi théng bao cho Ngan Hang bang van ban trong vong ba muoi (30) ngay vé bét ky thay déi nao dnh hudéng dén
tinh trang thué cda Khach Hang cén ctrtheo FATCA, bét ky quy dinh phéap luat hodc hiép dinh nao khac béi va gida cac chinh phd.

The Customer acknowledges that additional documentation or other information may be required in order to process any such
change and consents to provide all required documentation or other information when the Bank requests the same.

Khach Hang x&c nhan rang c6 thé can phai cé cac tai liéu bé sung hodc théng tin khéc dé xir ly bét ky thay déi nao néu trén va déng
y cung cdp tét c4 cac tai liéu cén thiét hodc théng tin khac khi Ngan Hang yéu cdu ching.

The Customer represents and warrants that it has provided to the Bank all documentation or other information as may be required
by the Bank for compliance with FATCA, any applicable law and regulation or other agreement by or between governments, and
consents to provide all required documentation or other information within 7 days of a request from the Bank in writing or otherwise.
The Customer agrees that it would provide all documents or information as required by the Bank for the purpose of FATCA
compliance, or take any actions as requested by the Bank for the purpose of FATCA compliance.
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24.6

Khéch Hang cam doan va béo dam réng Khach Hang da cung cép cho Ngan Hang tat ¢4 cac tai liéu hodc théng tin khac ma Ngan
Hang c6 thé yéu céu dé tuan thd FATCA, bét ky phap luét va quy dinh dugc ap dunghodc hiép dinh nao khac bdi va gidra cac chinh
phd, va dong y cung cép tét c4 cac tai liéu can thiét hodc thong tin khac trong vong 7 ngay ké tir ngay Ngan Hang yéu cau bang van
ban hodc bang hinh thic khac.Khach Hang déng y rang Khach Hang sé cung cap tét ca céac tai liéu hodc théng tin theo yéu céu
ctia Ngan Hang cho muc dich tuén thi FATCA, hodc thuc hién bat ky hanh déng nao theo yéu cdu cda Ngan Hang cho muc dich
tuan tha FATCA.

The Customer further acknowledges and consents that any failure on the part of the Customer to provide accurate and timely
information pursuant to requirements and requests by the Bank may result in the Bank having to deem the Customer recalcitrant
and/or reportable and take all necessary action against the Customer, to the extent permitted by laws, in order for the Bank to be
compliant with requirements under FATCA, any applicable law and regulation or other agreement by or between governments.
Khach Hang xac nhan va déng y théem réng viéc phia Khach Hang khéng cung cép théng tin chinh xac va kip thoi theo cac quy dinh
va yéu cau cla Ngan Hang co6 the dan dén viéc Ngan Hang phéi xem la Khach Hang khéng hop tac vashodc cén phai duoc bao céo
va thuc hién tét ¢4 bién phap cén thiét déi véi Khach Hang trong pham vi phap luét cho phép, dé Ngan Hang tuan thd céc quy dinh
theo FATCA, bét ky phap luat va quy dinh duoc &p dung hodc hiép dinh nao khac béi va gita céc chinh phd.

The Customer consents to the collection, storage, and disclosure by the Bank and its agents of any Customer personal data,
Customer’s bank account details, transactional information, Customer's direct and indirect shareholders or other owners or interest
holders, and any other information that a reasonable person would consider being of a confidential or proprietary in nature, to
members of the Bank's group and persons from whom the Bank and its agents receive or make payments on behalf of the Customer
and to governmental authorities, both domestic and foreign, as required by FATCA, any applicable law and regulation or other
agreement by or between governments, to the extent permitted by law.|f some of the Customer's income is reportable and some is
not, the Bank will report all income unless the Bank can reasonably determine the reportable amount.Customer’s consent shall be
effective notwithstanding any applicable nondisclosure agreement.Customer represents that it has secured from any third party on
whom the Customer has provided information to the Bank any consents and waivers in written form necessary to permit the Bank
and its agents to carry out the actions described in this paragraph, and that it will secure such consents and waivers in written form
in advance of providing similar information to the Bank in the future.

Khach Hang dong y V6i viéc Ngan Hang va céc dai ly cda Ngan Hang thu thap, luu trie va tiét 16 bat ky dé liéu ca nhan nao cda
Khéach Hang, céc chi tiét tai khodn ngan hang cda Khach Hang, thong tin giao djch, cac cé déng truc tiép va gian tiép hodc céc chd
s& hiu hodc nhing nguéi ndm giik quyén loi khac cda Khach Hang, va bét ky théng tin nao khac ma mét nguoi cé ly 16 sé xem la
c6 tinh chét chét bdo mét hoéc théng tin thugc sé& hiu riéng, cho cac thanh vién trong tdp doan cua Ngan Hang va nhing ngudi ma
Ngén Hang va cac dai ly cda Ngan Hang nhdn hodc thuc hién cac khoan thanh toan thay mat cho Khach Hang va cho céc co quan
nha nuéc, ¢ trong nudc va nude ngodi, theo quy dinh cta FATCA, bét ky phap luét va quy dinh duwoc ap dung hodc hiép dinh nao
khac béi va gidka cac chinh phd, trong pham vi duoc phap luét cho phép.Néu mét sé thu nhgp cda Khach Hang cén phéi duoc bao
céo va mét so thi khong, Ngan Hang sé béo céo tét ca thu nhdp tree khi Ngan Hang c6 thé xac dinh hop ly sé tién can phai duoc
bao céo.Sw ddng y cdia Khach Hang c6 hiéu luc bat ké co bét ky théa thuan khong tiét 16 nao duoc ap dung.Khach Hang cam doan
rang Khach Hang da bdo dam c6 duoc tir bat ky bén thr ba nao ma Khach Hang dé cung cép thong tin vé ho cho Ngan Hang bét
ky cac déng y va ttr bé ndo bang hinh thikc vén ban cén thiét dé cho phép Ngén Hang va céc dai ly cia Ngan Hang thuc hién céc
hanh déng duoc mod ta trong doan nay, va réng Khach Hang sé dam bao ¢é duoc cac dng y va tir bé bang hinh thikc van ban trudc
khi cung cép théng tin tuong tw cho Ngéan Hang trong tuong lai.

ARTICLE 25. COMMUNICATION AND VALIDITY

PIEU 25:

25.1

25.2

25.3

THONG TIN LIEN LAC VA GIA TR/ PHAP LY

The Customer shall notify the Bank immediately upon any change of the particulars or status of the Customer and/or any Authorised
Person as required by the Bank from time to time.If the Customer fails to proceed with the notification, the Bank will consider that all
information kept at the Bank by the Customer is accurate. The Customer will bear responsibility for all losses and damage if failing
to timely provide for the Bank with changed information.

Khach Hang sé thong bao ngay cho Ngan Hang bét ky thay déi nao vé thong tin hodc tinh trang cda Khach Hang va/hodc bét ky
Nguoi Buoc Uy Quyen nao theo quy dinh cda Ngan Hang tuy tung thoi diém.Néu Khach Hang khéng tién hanh théng béo, Ngan
Hang sé xem rang tét ga théng tin dugc luu gilr tai Ngan Hang cua Khach Hang la chinh xac. Khach Hang sé chju trach nhiém vé
tat ca cac thiét hai va ton that néu khong cung cép kip thoi cho Ngan Hang nhing théng tin thay doi.

All notices to and communications with the Customer from or issued by the Bank may be sent by post, facsimile or other electronic
transmission, hand delivery, or any other manner as deemed fit by the Bank, to the last known address, facsimile or other relevant
number of the Customer in the Bank’s records and shall be deemed as (even if they could not be delivered or transmitted or were
returned undelivered): (i)having been received by the Customer on the day following such posting, or on the day of the facsimile or
other electronic transmission or hand-delivery; and (ii) to be effective service for the purpose for which such communications was
sent.

Moi thdng bao va théng tin lién lac do Ngan Hang géi cho Khach Hang c6é thé duoc gii bang buu dién, fax hodc hinh thire dién to
khac, giao truc tiép hodc hinh thic khac ma Ngan Hang thdy phi hop dén dia chi, sé fax hodc sé lien quan khac cia Khach Hang
duwoc ghi nhéan sau cung trong hé so ctia Ngan Hang, va (ngay ca trong truromg hop cac théng béo va thong tin lién lac d6 khéng
duwoc grao hodc chuyen hodc bj tr lai), (i) Khach Hang duwoc xem la da nhan duoc vao ngdy sau ngay gt bng buu dién, hodc vao
ngay gdi fax hodc gui bang hinh thie dién tir khac hodc giao tryc tiép; va (i) cac théng bao va théng tin lién lac d6 duoc xem la da
duoc giao hop 18 déi v6i muc dich ma théng tin lién lac dé duoc gii di.

All notices or other communications may be given in the Bank’s branches or in the press (i.e., in leading Viethamese newspapers)
or via radio or television broadcasts or any other media chosen by the Bank in its absolute discretion and the Customer shall be
deemed to have received the same on the date of such publication or broadcast.

Moi thong bao hodc thong tin lién lac khac cé thé duoc duwa ra tai cac chi nhanh cda Ngan Hang hodc trén bao chi (trén cac to bao
hang déu cda Viét Nam) hodc qua dai phat thanh hodc truyén hinh hodc phuong tién truyén thong khac do Ngan Hang lua chon
theo suy xét cda minh va Khach Hang sé duoc xem la da nhan dwoc théng bao hodc théng tin lién lac d6 vao ngay céng bé hodc
phat séng.

23



254 The Customer shall not hold the Bank liable in the event that such communications are delayed, intercepted, lost and/or failed to
reach the Customer during delivery, transmission or despatch, or if the content in such communications is disclosed to any third
party during transit.

Khach Hang sé khoéng yéu cdu Ngan Hang chju trach nhiém trong triromg hop bét ky théng tin lién lac ndo néu trén bj cham tré, bj
chan, mét va/hodc khéng dén duoc véi Khach Hang trong qud trinh giao nhén, truyén tai hodc gt di, hodc néu nhw néi dung théng
tin lién lac do bj tiét 16 cho bét ky bén thi» ba nao trong qua trinh chuyén giao.

255 Where any Instruction is given by the Customer to the Bank to retain any communications for the Customer's collection, such
communication shall be deemed as having been dispatched and received by the Customer at the time when it first becomes available
for the Customer's collection.

Trong truomg hop Khach Hang Yéu Cdu Ngan Hang gii¥ lai bét ky théng tin lién lac nao dé Khéch Hang dén nhan, thi théng tin lién
lac d6 sé duoc xem la da duoc gii di va Khach Hang da nhén duoc ngay khi thong tin lién lac dé sén sang dé Khach Hang dén
nhan.

25.6 The Customer agrees that the Bank shall have the right to amend these Terms and Conditionsand the Account Opening

Applicationfrom time to time as it may deem fit in its absolute discretion, and the amendment to these Terms and Conditions may be
announced to the Customer bydirectnotice to the Customer at the Bank’s counter, sending a written notice to the Customer, or by
declaring such amendmentpublicly,displaying a notice thereofon the Bank's premise or posting a notice thereonof on the Bank’s
official website, without the need to be sent separately to the Customer. The Customer shall be bound by the amendment to these
Terms and Conditions from the date the amendment to these Terms and Conditions is publicly declared or display in the Bank's
premise or otherwise pursuant to the amendment to these Terms and Conditions, except for the case the Customer notify in writing
to the Bank pursuant to Article 25.7 below of these Terms and Conditions.
Khéach Hang déng y rdng Ngan Hang cé quyén stra déi cac Biéu Khodn Va Diéu Kiénva Gidy Bé Nghj M Tai Khodnnay tdy timg
thoi diém ma Ngan Hang thay phi hop theo suy xét cda minh, va néi dung stra déi cac Diéu Khodn Va Biéu Kién nay c6 thé duoc
théng baodén Khach Hang truc tiép tai cac qudy giao dich cda Ngan Hang, gm théng bao bang vén ban cho Khach Hang, hodcbang
hinh thitc cong bd cong khai hodc dan théng baotai dja diém kinh doanh ciia Ngan Hang hodc déng théng béo trén trang web chinh
thirc cia Ngan Hangvé viéc sira déi cac Piéu Khoan Va Diéu Kién nayma khong can thong béo rleng dén timg Khach Hang.Khéach
Hang sé chju rang buéc béi néi dungsira déi céc Piéu Khoan Va Piéu Kién nayké tir ngay néi dung sira déi cac Piéu Khoan Va biéu
Kién nay duoc cong bé cong khai hodc dan théng bao tai dia diém kinh doanh cda Ngan Hang hoac ké tir mét thoi diémkhéc can
ctrtheo néi dung stra déi cac Piéu Kién Va Pidu Khodn nay, trir truong hop Khach Hang théng bao bang vén bn dén Ngan Hang
theo Piéu 25.7 dudi ddy cia céc Piéu Khodn Va Diéu Kién nay

25.7 If the Customer does not accept any amendment to these Terms and Conditions, the Customer shall promptly notify the Bank in
writing and shall discontinue operating the Account, and shall promptly close the Account.If the Customer continues to operate the
Account, the Customer shall be deemed as having agreed to the amendment without reservation.
Néu Khéach Hang khéng chap nhéan bét kysu’a déi nao déi véi cac Piéu Khodn Va Biéu Kién nay, thi Khéach Hang phai nhanh chéng
théng béo cho Ngan Hang béng véan bén va dimg st dung Tai Khodn, va nhanh chéng déng Tai Khodn.Néu Khach Hang van tiép
tuc str dung Tai Khodn, thi Khach Hang duoc xem Ia da dong y véi stra ddi dé ma khéng cé swbao luu ndo.

25.8 No failure to exercise or enforce and no delay in exercising or enforcing on the part of the Bank its rights under any of these Terms

and Conditions, or any other applicable terms and conditions shall operate as a waiver thereof nor shall it in any way prejudice or
affect the right of the Bank afterwards to act strictly in accordance with the powers conferred on the Bank under these Terms and
Conditions.
Viéc Ngan Hang khang thuc hién hodc thi hanh va viéc cham tré thuc hién hoac thi hanh cac quyén ctia minh theo bat ky quy dinh
nao theocac Diéu Khoan Va Piéu Kién nay hodc bét ky cac diéu khoan va diéu kién hién hanh nao khac sé khéng duoc xem la tir
bé cac quyen do cling nhw sé khéng phuong hai hodc anh hu’ang dén quyén cua Ngan Hang sau dé duoc thuc hién dung theo
thdm quyén ma Ngan Hang c6 duoc theo céc Piéu Khodn Va Piéu Kién nay.

25.9 If at any time any provision of these Terms and Conditions is or becomes illegal, invalid or unenforceable, the legality, validity and
enforceability of the remaining provisions of these Terms and Conditions shall not be thereby affected or impaired.
Néu tai bét ky thoi diém nao bat ky diéu khodn nao cda céc Biéu Khodn Va Biéu Kién nay khong hodc tré nén khong hop phap, vo
hiéu hodc khong thé thi hanh, thi tinh hop phap, sw vo hiéu va kha néng thi hanh cta cac diéu khoan con lai cda cac Diéu Khoan
Va bidu Kién nay sé khéng theo dé6 ma bj dnh huéng hodc gidm gia tri.

ARTICLE 26. ASSIGNMENT/TRANSFER
BIEU 26: CHUYEN GIAO/CHUYEN NHUONG

These Terms and Conditions are binding and endures to the benefit of the Bank and the Customer and their respective successors in title and
permitted assigns. The Customer can assign its rights under these Terms and Conditions with the Bank’s consent. The Customer hereby
agrees and consents that the Bank may assign or transfer any or all of its rights and obligations under these Terms and Conditions or in relation
to the Account to any third party at any time by notification via the media, by written notice to the Customer or by posting an electronic notice
on the Bank’s official website. The Customer’s continued use of the Account without any notice of disagreement and termination of these
Terms and Conditions being delivered to the Bank within 3 Business Days after the Bank’s notification shall be deemed the Customer’s consent
to accept and abide by such assignment or transfer.

Céc Piéu Kién Va Diéu Khodn nay rang buéc va t6n tai vi loi ich cda Ngan Hang va Khach Hang va cac bén ké nhiém hogc bén nhan chuyén
nhuong duoc phép tuong ung cta cac bén. Khac Hang cé quyén chuyen giao hodc chuyen nhwong quyén cua minh theo Céc Biéu Khoan
va biéu Kién nay khi Ngan Hang chép thuan. Khach Hang qua day déng y va chép thudn rang Ngan Hang co6 thé chuyén nhuong hoéc chuyen
giao bét ky hodc tét c4 cac quyén va nghia vy cda Ngan Hangtheocéc Diéu Khodn Va Piéu Kién nay hodc lién quan dén Tai Khodn cho bét
ky bén thi ba nao tai bét ky thoi diém nao bang cach théng bao trén phuong tién truyén théng, bang vén bén théng bdo dén Khach Hang
hodc béng céch ding mét théng bao dién ti trén trang web chinh thic cda Ngan Hang. Viéc Khach Hang tiép tuc st dung Tai Khoan va
khéng c6 bét ky théng bao nao vé viéc khéng déng y va viéc chdm dit cac Piéu Khodn Va Piéu Kién naygdi dén Ngan Hang trong vong 3
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Ngay Lam Viéc sau khi Ngan Hang thuc hién thong bao sé dugc xem la chép thuén cda Khach Hang vé viéc chdp nhéan va chju rang budc
dbi véi viéc chuyén giao hodc chuyén nhwong dé.

ARTICLE 27. APPLICABLE LAW
DIEU 27: PHAP LUAT AP DUNG

These Terms and Conditionsshall be governed by and construed in accordance with the laws of Vietnam.
Céc Diéu Kién Va biéu Khoan nay dwoc diéu chinh va gidi thich theo phap luat Viét Nam

ARTICLE 28. LANGUAGE
DIEU 28: NGON NGV

These Terms and Conditionsis are made in bilingual language of English and Vietnamese having equal legal validity.In case of any
inconsistency between the English and the Vietnamese version, the Vietnamese version shall prevail to the extent of such inconsistency.

Céc Piéu Khoan Va Piéu Kién nay duoc 1ap bang song ngd tiéng Anh va tiéng Viét c6 gid trj phap Iy ngang nhau. Trong triromg hop c6 bat ky
swkhdng thdng nhét nao gida ban tiéng Anh va ban tiéng Viét, ban tiéng Viét sé duoc wu tién 4p dung trong pham vi swr khéng théng nhét do.

ARTICLE 29. DISPUTE RESOLUTION
DIEU 29: GIAI QUYET TRANH CHAP

Any dispute arising out of or in connection with these Terms and Conditions shall be resolved by arbitration at the Vietham International
Arbitration Centre at the Vietnam Chamber of Commerce and Industry (VIAC) in accordance with its Rules of Arbitration.

Bét ky tranh chdp nao phat sinh ter hodc lién quan dén céc Biéu Khodn Va Biéu Kién nay sé duoc gidi quyét bang trong tai tai Trung Tam
Trong Tai Qudc Té Viét Nam bén canh Phong Thuong Mai va Cong Nghiép Viét Nam (VIAC) theo cac Quy Té&c Té Tung Trong Tai cda trung
tdm nay.
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