TERMS AND CONDITIONS FOR INTERNET BANKING SERVICES
NHUNG PIEU KHOAN VA PIEU KIEN SUDUNG
DICH VU INTERNET BANKING

IMPORTANT:
LUUY:

Please read these Terms and Conditions carefully before applying to usethe Internet Banking
Services.These Terms and Conditions is an integral part of the Account Opening Application for Personal
(if the Customer registers the Internet Banking Services at the same time of opening the Account) or the
application for usinglInternet Banking Services (if the Customer registers the Internet Banking Services
after the opening the Account).

Truée khi ding ky sit dung Dich Vu Internet Banking, Khach Hang vui long doc ki Nhitng Diéu Khodn
Va Diéu Kién ndy.Nhitng Piéu Khoan Va Piéu Kién nay la mét phan khéng thé tach roi ciia Gidy Pé
Nghi M¢ Tai Khoan Ciia Cé Nhan (néu Khach Hang ddng ky Dich Vu Internet Banking ciing thoi diém
mo Tai Khoan) hodc gicfy dé nghi sir dung Dich Vu Internet Banking (néu Khach Hang dang ky Dich Vu
Internet Banking sau thoi diém mé Tai Khoan).

The provision of the Internet Banking Services is subject to the General Account Terms and Conditions
attached to the Account Opening Application for Personal which the Customer has signed.
Viec cung ccfp Dich Vu Internet Bankingphu thuoc vaoNhiing Piéu Khodn Va Piéeu Kién Chung Ve Tai
Khoan dinh kém véi Gidy Bé Nghi M Tai Khoan Ciia Cd Nhdn dd dwoc Khach Hang ky.

If the Customer breaches any of his/her security duties, it may be liable for transactions even if it did not
authorise them.

Néu Khach Hang vi pham bdt cit nghia vu an toan bao mdt nao, Khach Hang phdi chiu trach nhiém ké
cd déi voi nhitng giao dich ma Khach Hang khong cho phép thuec hién.

Please note that after initial registration, Bank of China (Hong Kong) Limited- Ho Chi Minh City Branch
(hereinafter referred to as “Bank”) will never contact the Customer, or ask anyone to do so on its behalf
and ask for the Customer’s security codes. If the Customer receives any such request from anyone (even
if they are using Bank’s name and logo and appear to be genuine) then it is likely to be fraudulent andthe
Customer must not supply the Customer’s security codes to them. Any such requests should be reported
to Bank immediately.

Sau lan ding ky dau tién, Ngan Hang Bank of China (Hong Kong) Limited-Chi nhanh Thanh pho Ho
Chi Minh (sau ddy goi la “Ngan Hang”) sé khéng lién hé hodc yéu cau bdt ky nguoi nao nhan danh
Ngan Hang dé lién hé véi Khach Hang va hoi ma bao mdt ciia Khach Hang. Néu Khach Hang nhdn duoc
bdt ky d@é nghi nao twong tir tir bat ky nguwoi ndo(thdm chi la dé nghi nay sir dung tén va logo ciia Ngan
Hang ching t6i va tén va logo dé cé vé giong véi tén va logo ciia Ngdn Hang), thi dé nghi dé c6 thé la
lira ddo vaKhéch Hang khéng dirgc cung cap ma bao mdt ciia Khach Hang cho nguoi dé. Bt ky hic nao
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nhdn dwoc nhitng dé nghi nhu vdy Khach Hang can théng bdo cho Ngan Hang chiing téi ngay ldp tic.

ARTICLE 1. DEFINITIONS
PIEU 1. DINH NGHIA

Unless otherwise defined in these Terms and Conditions, capitalised terms defined in the General
Account Terms and Conditions shall have the same meaning when being used herein. In addition, the
following terms shall be construed as follows:

Trar khi dwoc dinh nghia khdc di trong Nhitng Diéu Khodn Va Piéu Kién ndy, cac thudt ngi duroc viét
hoa tai Nhitng biéu Khodn Va Diéu Kién Chung Vé Tai Khodn sé ¢ cing nghia khi dwroc sir dung tai
Nhitng Diéu Khodn Va Piéu Kién nay. Ngoai ra, cac thudt ngi sau day diwoc hiéu nhur sau:

“Account Opening Application For Personal” means any account opening document signed by or for
and on behalf of the Customer in connection with the opening of one or more Accounts as may be
supplemented or varied from time to time.

“Gidy Pé Nghi M¢ Tai Khodn Ciia Ca Nhan” ¢6 nghia la bat ky van ban dé nghi mé tai khoan nao
dwoc ky boi Khach Hang hodc ky thay mdt cho Khach Hang lién quan dén viéc mé mét hogc nhiéu Tai
Khodn nhuwr cé thé dwroc bé sung hodc sira doi vao ting thoi diém.

“E-token”is the security device that produces the OTP. The OTP helps to increase security for the
Customer every time it is used amid its constant change and unpredictability.

“Thiét Bj E-token ” Ia thiét bj bao mat cung cap M& OTP.Ma OTP giip ting tinh bao mdt cho Khéch
Hang vao moi thoi diém sir dung Ma OTP do tinh thay doi lién tuc va khong thé du dodn diroc ciia né.

“OTP” means a unique pass-code, also known as a one-time or dynamic password.
“Ma OTP” nghia la mdt khau dgc nhat, ciing dwoc hiéu 1a mdt khau mét lan hogc mdt khau linh hoat.

“General Account Terms and Conditions” means the general account terms and conditions attached
to the Accout Opening Application For Personal.

“Nhitng Piéu Khodn Va Diéu Kién Chung Vé Tai Khodn” cé nghia Ia nhitng diéu khodn va diéu kién
chung vé tai khodn dinh kém véi GidyPé Nghi Mé Tai Khodn Ciia C4 Nhan.

“Internet Banking Services” means financial services provided by the Bank to Customer which the
Customer can receive online or computer terminal.

“Dich Vu Internet Banking” la cdc dich vu tai chinh do Ngan Hang cung cap cho Khach Hang ma
Khéch Hang c6 thé nhédn duwoc truc tuyén qua mang hay thiét bi dau cugi may tinh.

“Instruction for Internet Banking Transaction” means request for inquiry, bank transfer and making
payments which the Customers send to the Bank online by using the account number, user name, OTP
and certificationcode.

“Yéu Cau Giao Dich Internet Banking” la yéu cau vé truy van, chuyén khoan va chi tra ma Khach
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Hang gui cho Ngan Hang qua mang bang cach nhdp sé tai khodn, tén nguwoi ding, Ma OTP va ma xac
minh.

“Terms and Conditions” means these terms and conditions for using Internet Banking Services issued
by the Bank from time to time, as publicly declared by the Bank.

“Nhing Diéu Khodn Va Biéu Kign” 1a nhing diéu khodn va diéu kién siz dung Dich Vu Internet
Bankingdo Ngan Hang ban hanh vao ting thoi diém va diwoc cong bé cong khai béi Ngan Hang.

ARTICLE 2. USE OF INTERNET BANKING SERVICES
DPIEU 2. SUDUNG DICH VU INTERNETBANKING

1. The Customer optionally applies to use the Internet Banking Services of the Bank, accepting all
these Terms and Conditions and complying with related operational rules and regulations of the
Bank, and shall, after the Bank's review, approval and completion of the registration of the
internet banking system for the Customer, be entitled to the Internet Banking Services
corresponding to the registered items.
Khéch Hang tw nguyén xin déing ky sir dung Dich Vu Internet Banking cia Ngan Hang, chdp
nhdn toan boNhitng Piéu Khodn Va Diéu Kién nay va tuan thi cac quy tdc ciing nhuw quy dinh
nghiép vu 6 lién quan ciia Ngdn Hang, va sau khi dwoc Ngan Hang xem xét chap thugn va Ngan
Hang hoan tat viéc dang ky trén hé théng internet banking cho Khach Hang, Khach Hang cé
quyén si dung Dich Vu Internet Banking nirong g theo nhing khoan muc da déng ky.

2. The Customer acknowledges that nothing in these Terms and Conditions affects the authorisation
of any signatories authorised to operate the Accounts via any access method other than the
Internet Banking Services.

Khéch Hang xac nhan rang Nhiing Piéu Khodn Va Piéu Kién nay khong dnh huwéng dén viéc uy
quyeén cua bat ky nguoi ndo dwoc iy quyén quan Iy cac Tai Khoan bang bdt ky céch thic truy
cap nao khac khong phdi la théng qua Dich Vu Internet Banking.

3. When performing the Internet Banking Services, the Customer needs to log onto the Bank's

website  (http://www.bankofchina.com/vn) or website of the Bank's headquarter
(http://www.boc.cn) (together referred as the “Site”). The Customer hereby acknowledges and
confirms that the Site is the official websites mamanged and provided by the Bank for accessing
the Internet Banking Services and it will not login to any other websites in order to access to the
Internet Banking Services.
Khi theec hién Djich Vu Internet Banking, Khach Hang can dang nhdp vao website ciia Ngan Hang
(http://www.bankofchina.com/vn) hay website hgi s¢ chinh cua Ngan Hang (http://www.boc.cn)
(dwoc goi chung la “Trang Web ). Khdch Hang theo ddy chdp thudn va xac nhdn rang Trang
Web I& nhitng website chinh thizc ma Ngan Hang qudn ly va cung cdp cho muc dich truy cdp
Dich Vu Internet Banking va Khach Hang sé khang truy cdp Dich Vi Internet Banking bang cach
dang nhap vao cac website khac.
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If the Customer has any inquiries, requests or opinions with respect to the Internet Banking
Services of the Bank, he/she can contact the Customer Support Hotline at “(848) 38219949-100”,
log onto the Bank's Site or visit the Bank's transaction locations for advice or complaints.

Khach Hang néu co thdc mdc, dé nghi hay y kién doi véi Dich Vu Internet Banking cia Ngan
Hang, c6 thé lién hé Purong Day Hé Tro Khach Hang theo sé “(84-28) 38219949-100", ding
nhdp vao Trang Web ciia Nedn Hang hay dén cdc diém giao dich ciia Ngdn Hang dé dwoc tu van
hay khiéu nai.

To access the Internet Banking Services, the Customer must successfully:
Pé truy cdp vaoDich Vu Internet Banking, Khach Hang can thuec hién nhuwr sau:

° enter the Customer’s Secure username;
nhdp tén nguwoi dung cua Khach Hang;

. enter the Customer’s secure password;
nhdp mdt khdu ngwoi dung cua Khach Hang;

o enter the OTP generated by the Customer’s E-token; and
nhdp Md OTP duwroc tao béi Thiét Bi E-token cia Khach Hang; va

o enter the certification code displayed on the screen of the Customer’s computer.
nhgp ma xacthwchién trén man hinh may tinh ciza Khach Hang.

The Customer should use the Internet Banking Services during the service hours as prescribed by
the Bank.

Khé&ch Hang nén si dung Dich Vu Internet Banking trong thoi gian siz dung dich vu theo quy
dinh cuza Ngan Hang.

The Internet Banking Services as provided by the Bank is limited by the status of the internet
banking account opened by the Customer. In the circumstance where such account is unusable
due to reported loss, being blocked, etc., corresponding services will be automatically suspended.
When the Customer's internet banking account resumes the normal status, the Bank will provide
corresponding services again.

Dich Vu Internet Banking do Ngan Hang cung cdp bi gidi han bgi tinh trang tai khoan internet
banking do Khach Hang mé. Trong trieong hop tai khodn dé khéng thé sir dung dwroc vi baomat,
bi phong toa v.v. thi cac dich vu twong g sé tu dong dinh chi. Khi tai khoan internet banking
cua Khach Hang tré lai tinh trang binh thirong, Ngan Hang sé cung cdp tré lai cac dich vu firong
ung.
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8. When using the Internet Banking Services provided by the Bank outside the territory of Vietnam,

the Customer must ensure compliance with local laws. The Bank takes no responsibility for
damages resulting from the Customer's use of the Internet Banking Services not in accordance
with this requirement.
Khi siz dung Dich Vu Internet Banking do Ngan Hang cung cap bén ngoai 1anh thé Viét Nam,
Khach Hang phdi dam bdao tuan thu cac quy dinh cua ludt phdp nuoc so tai. Ngan Hang khdng
chiu bdt ky trach nhiém nao dsi véi nhiing thiét hai do Khach Hang si dung Dich Vu Internet
Banking khong diing theo yéu cau néu trén gay ra.

ARTICLE 3. REGISTRATION OF INTERNET BANKING SERVICES
DPIEU 3. DPANG KY DICH VU INTERNET BANKING

1. The Customer must fill out the registration application for using the Internet Banking Services as

prescribed by the Bank, which will be attached with these Terms and Conditions. After the
application is filled out and signedby the Bank and the Customer, it will have the same validity
as an agreement between the Bank and the Customer. The Bank and the Customer will be bound
by the provisions of such registration application and these Terms and Conditions.
Khéch Hang phdi dién ddy di Cac théng tin trén don dang ky sir dung Dich Vi Internet Banking
theo quy dinh cia Ngan Hang va don nay sé dwge dinh kém véi Nhitng Diéu Khodn Va Piéu Kién
nay. Pon dang ky sau khi hodn tat va diroc ky boi Ngan Hang va Khach Hang sé cd gia tri phap
Iy nhw mét hop dong giiza Ngan Hang va Khach Hang. Ngan Hang vakhach Hang sé chiu s
rang bugc boi cdc quy dinh trong don dang ky va Nhitng Piéu Khodan Va Piéu Kién nay.

2. The Customer must ensure that all documents and papers provided in the registration for the

Internet Banking Services are authentic, accurate and complete. If any document provided by the
Customer is not authentic, accurate or complete, or changes have been made to its contents
without the Customerpromptly notifying the Bank, then any resulting risk or damage will be born
by the Customer.
Khéch Hang phdi dam bao cac tai liéu, ho so diing trong thii tuc dding ky sir dung Dich Vi Internet
Banking déu xac thue, chinh xdc va day di. Néu céc tai liéu do Khach Hang cung cap khdng xac
thuee, chinh xdc, day di hay ngi dung tai liéu cé thay doi ma Khach Hang khong kip thoi thong
b&o cho Ngan Hang, thi nhizng rui ro hogc thi¢t hai gay nén sé do Khach Hang ganh chju.

3. During the Internet Banking Services registration period, the Customer is entitled to conduct
procedures to cancel the Internet Banking Services.
Trong thoi gian dang ky siz dung Dich Vi Internet Banking, Khach Hang c6 quyén thyec hién th
tuc huy dang ky Dich Vu Internet Banking.
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ARTICLE 4. SECURITY CODES
DPIEU 4. MA BAO MAT

When using the Internet Banking Services, the Customer agrees and acknowledges that:
Khi stz dung Dich Vu Internet Banking, Khach Hang dong ¥ va xac nhdn rang:

1. The secure username:
Tén nguoi dung:

@ is a 6-20 digit alpha-numeric code;
|& déy ma gom 6-20 ky tir chit va sé;

(b) identifies the Customer as the holder of the Account; and
Xdac nhdn Khach Hang la chi ciaTai Khoan; va

(© is set up by the Customer.
duwoc tao ldp boi chinhKhach Hang.

2. The secure password:
Mt khdu nguoi ding:

@ is an 8-20 digit alpha-numeric code;
la dy ma bao gom 8-20 ky tir chi va s6;

(b) verifies the Customer’s identity to access the Internet Banking Services;
xdc nhdn nhan thancia Khach Hangdé truy cdp vao Dich Vu Internet Banking,

(© is set up by the Customer; and
duoc tao ldp boi chinh Khach Hang;va

(d) takes effect within a duration of 12 months.
co hiéu lyc trong khoang thoi gian 12 thang.

3. On any day, once the Customer’s username/password is entered for the use of Internet Banking
Services, if the wrong username/password is entered 5 times consecutively, the Customer’s
username will be temporarily blocked and the Customer will not be allowed to attempt a further
login until the Customer notify Bank to reactivate the Customer’s username by providing a proof
of the Customer’s identity at the Bank’s counter.

Trong mét ngay, néuKhach Hang thyec hién thao tac nhdp én nguoi dung/mdt khau cho viéc sir
dungDich Vu Internet Banking, néu Khach Hang nhdp sai tén nguwoi dung/mat khau 5 lan lién
tiép, tén nguoi dung cua Khach Hang sé bi tam khoa va Khach Hang khéng thé dding nhdp thém
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bdt ky lan ndo niza cho dén khi Khach Hang yéu cau Ngan Hang kich hoat lai tén nguoi ding
cuia Khach Hang bang cach cung cdp gidy to nhdn dang cia Khach Hang tai quay giao dich cua
Ngan Hang.

4. The OTP:
Ma OTP:

@ is a random 6 digit number generated by the Customer’s E-token, and is displayed on a
small screen on the E-token;
la mét déy ngau nhién 6 sé dwoc cung cdp boi Thiét Bi E- token, va ddy 6 sé ngdu nhién
nay dwoc hién thi trén man hinh ciia Thiét Bi E-token;

(b) is typically generated every 60 seconds which is the life span of the password; and
duwoc tao ra moi 60 giay la khoang thoi gian co hiéu luc cua Ma OTP; va

(© can only be used during the life span. The same OTP cannot be used more than once.
chi c6 thé sir dung trong khodng thoi gian c¢é hiéu lwc. Mot Ma OTP khéng thé dwoc sir

dung nhiéu lan.

5. On any day, if the invalid OTP is entered 5 times consecutively, the E-token will be

temporarilylocked and the Customer will not be allowed to attempt a further login until the next
day. If the invalid OTP is entered 15 times consecutively, the E-token will be locked and the
Customer will not be allowed to attempt a further login until the Customer notifiesthe Bank to
unlock the Customer’s E-token by providing a proof of the Customer’sidentity at the Bank’s
counter.
Trong mét ngdy, néuMa OTP nhdp sai lién tiép 5 lan, Thiét Bj E-token sé tam thoi bj khéa va
Khéch Hang sé khong thé dang nhdp thém bat ky lan nao nira cho d@én ngay tiép theo. Néu Ma
OTP nhdp sai lién tiép 15 lan, Thiét Bj E-token sé bj khéa va Khach Hang sé khong thé ding
nhdp thém bat ky lan ndo nita cho dénkhi Khach Hangthdng bao choNgan Hang d@émokhoa cho
Thiét Bi E-token cia Khach Hang bang céch cung cdp chiing tir chizng minh nhan dang cua
Khéach Hang tai quay giao dich cia Ngan Hang.

ARTICLES. SECURITY OBLIGATIONS OF THE CUSTOMER

DPIEU 5. NGHIA VU BAO MAT CUA KHACH HANG
1. The Customer must keephis/her username, password, E-token,the OTP, etc. secured and secret,

and be responsible for completing the internet banking transaction using such information. Once
the Instruction for Internet Banking Transaction is confirmed, the Customer would not be able to
modify or cancel the transaction.

Khéch Hang phdi dam bao an toan va bao mdt doi véitén nguroi diing, mdt ma, Thiét Bi E-token,
M& OTP, v.v., dong thoi chju trach nhiém déi véi viéc hoan thanh giao dich internet banking
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bang cdc théng tin néu trén.Khdch Hang khéng dwoc thay doi hay hiy bé giao dich mét khi Yéu
Cau Giao Dich Internet Banking dwoc Xac nhdn.

The Customeris responsible for ensuring that the Customer has adequate protection systems,
including anti-virus measures, to protect the security of the Customer’s username and password
and the Customer’s use of the Internet Banking Services and to prevent any unauthorised access
to the Customer’s security details.

Khéach Hang c6 trach nhiém bdo dam thiee hién hé théng bdo vé ddy di, bao gom cd cdc bién
phdp chéng virus, bao vé tinh an toan cia tén nguoi ding Va mdt khdu cia Khach Hang va viée
st dung Dich Vu Internet Banking V& ngdn chdn moi truy cdp trdi phép doi véi cdc chi tiét bdo
mdt cua Khach Hang.

The Customer must select a username and password that:
Khéch Hang nén chon mét tén nguroi ding va mét khau nhw sau:

@ has no obvious connection to the Customer’s name, address, birth date or driver's licence
number;
khéng c6 moi lién hé ré rang véi thong tin vé tén, dia chi, ngay thang nam sinh hodc bang
lai xe cia Khdach Hang;

(b) is not an obvious sequence of letters or numbers such as 7654321, abcdefg, or aaaaaaa.
khong phdi la mét day chik hodc s6 hién nhién nhw 7654321, abedefg, hodc aaaaaaa.

The Customer must:
Khach Hangphai:

@ take all reasonable steps to ensure that the E-token is kept secure, safe and undamaged,
and that information provided to the Customer for the Customer’s use of the Internet
Banking Services is kept secure and safe;
thuc hién cac buoc hop ly dé dam bao rcfng Thiét Bi E-token dwoc dam bdo bdo mdt, an
toan va khéng bi hir hai, Va cdc thong tin cung cdp cho Khach Hang dé sir dung Dich Vu
Internet Banking duwoc giir bao mdt vaan toan;

(b) not access the Internet Banking Services by public computers;
khéng truy cdp Dich Vu Internet Banking bang mdy tinh cong cong;

(© change the Customer’s password regularly.
thay d6i mat khdu ciia Khach Hangthwong Xuyén.

The Customer must ensure that the Customer’s username and password are:
Khéch Hang phdi bdo dam rang tén ngueoi ding va mdt khau cia minh:
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@ not stored in any manner which indicates that they are a security code;
khéng dwoc luu trit dudi bat cir cdch thire ndo ma chi ra rang ching la mét md bdo mat;

(b) not used after Bank has notified the Customer that the Customer’s right to use them or the
Internet Banking Services has been revoked,;
khéng dwoce phép sir dung sau khi Ngan Hang da théng bdo véi Khach Hang rang quyén
s dung cua Khdach Hang doi véi tén nguoi dung va mdt khdu ciia minh hodc Dich Vu
Internet Bankingdd bi thu hoi;

(© not disclosed, reverse compiled, copied or in any way observed while being used;
khong duoc tiét 19, viét in lén mat sau cia gidy, sao chép hoac bcing bat ky cach thirc nao

6 thé quan sat dwoc trong khi dang sir dung;

(d) not saved on any browser used to access the Internet Banking Services;and
khong dwoc luu trén bat ky trinh duyét nao dwoc dung aé truy cap Dich Vu Internet
Banking;va

(e) not accessed by any unauthorised person.
khéng dwoc truy cdp boi bat ky chii thé nao chwa dwoc 1ty quyén.

6. If the Customer is aware of any breach of the Customer’s username, password, or E-token, the

Customer must notify Bank immediately on 0084-28-38219949 and comply with all instructions
from Bank. The notification of the security breach will take effect immediately after it is received
by Bank.
Néu Khach Hang nhdn thdy ¢ hanh vi vi pham tén nguoi ding, mdt khau, hogc Thiét Bj E-token
cua Khéach Hang, Khach Hang phdi théng bao ngay cho Ngan Hang theo sé dién thogi 0084-8-
38219949 (tr 8:30 sang-5:00 chiéu msi Ngay Lam Viéc) va lam theo tdt cd cdc huéng dan tir
Ngan Hang. Thong bao vé viéc vi pham an toan bao mdt sé ¢ hiéu lic ngay ldp tirc sau khi Ngan
Hang nhdn dwoc thong bao nay.

ARTICLE 6. SYSTEM FAILURE
DPIEU 6. LOI HE THONG

1. The Customer is completely aware that the Internet Banking Services is a financial service
provided by the Bank utilizing internet protocol. The Customer, upon using the Internet Banking
Services via the internet, may encounter interruptions in information transmission, crashes,
delays, data transmission errors or time zone differences, and in all instances out of the control
of the Bank related to the errors of transmission equipment which result in errors in information
or the inability of prompt transmission of information, the Bank takes no responsibility for such
damages. In the circumstances of failure of transmission, non-performance or cancellation,
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temporary suspension or termination of the Internet Banking Services, the Customer should
choose other methods to complete the relevant transaction.

Khéach Hang hoan toan hiéu ré Dich Vu Internet Banking 1a dich vy tai chinh do Ngan Hang #ng
dunggiao thicinternet cung cap. Khach Hang trong khi théng qua mang internet si dung Dich
Vu Internet Banking, c6 thé sé gap phdi tinh trang théng tin dang truyén bi gian doan, treo may,
chdam tré, 16i truyén diz liéu hay c6 si chénh léch mai gio nhdt dinh, va trong moi truong hop déu
virot ngodi Su kiém soat cia Ngdn Hang cé lién quan dén s co cua thiét bi ddan truyén duwa dén
thong tin bj sai sot hay thdng tin khong thé truyén di ding hic, Ngdn Hdang khong chiu trach
nhiém béi thuwong thiét hai. Trong trong hop Dich Vi Internet Banking khong thé truyén di,
khong thé thuc hién hodc bi hiy bé, tam ngung hay chdm dit, Khach Hang phdi tw chon cac
phirong thirc khdc dé hoan tat giao dich c6 lién quan.

The Bank, to the extent required by the laws of Vietnam, will comply with the requirements on
ensuring the confidentiality, availability, integrity and safety of the Bank’s Site and the Internet
Banking Services.

Ngan Hang, trong pham vi dwoc yéu cau bai phap ludt Viéet Nam, sé tuan thu cac yéu cau vé dam
bao tinh bi mdt, tinh san sang, tinh toan ven va tinh an toan cia Trang Web ciza Ngan Hang va
Dich Vu Internet Banking.

The Bank will ensure the consecutive operation of the internet banking system. In case of any
error of the internet banking system, the Bank will prepare such system as soon as acceptable.
Ngan Hang sé bdo dam hé thong internet banking dwoc hoat déng mét cach lién tuc. Trong
trieong hop ¢6 bat ky hw hong nao doi véi hé thong internet banking, Ngan Hang sé tién hanh
siza chiza hé thong nay trong mét thei gian sém nhdt c6 thé mét cach hop 1y.

The Bank must ensure the safety of the machinery and equipment, as well as the safety of the
control equipment of the internet banking system, and adopt appropriate measures to protect the
data and important internet banking machinery and equipment. Where the Bank complies
withsuch reasonable obligations in a good manner, the Bank takes no economic and legal
responsibilities if the Customer suffers damages resulting from unexpected or uncontrollable
elements, such as equipment failures, transmission problems, power outage, blackout, computer
virus outbreaks or contingences in the transactions and force majeure, etc.

Ngan Hang phdi dam bao an toan cua cac may mac thiét bi ciing nhuw an toan cua céc thiét bj
kiém soét ciia Hé Thong Internet Banking, dong thoi phai &p dung céc bién phap bao vé pht hop
doi Véi cac dir liéu ciing nhwe méay mée thiét bi internet banking quan trong. Néu Ngan Hang thuc
hién tot cdc nghia vu hop 1y ké trén, néu do yéu to khong thé du dodn, khéng thé kiém sodt nhu
s ¢6 thiét by, s ¢o truyén dan, cip dién, mdt dién, bung phéat virus may tinh hay yéu té bgc phat
ngau nhién trong giao dich va cac nguyén nhan bdt kha khang v.v. ma ddn dén viéc Khach Hang
bi thiét hai, thi Ngan Hang khéng chju bat ky trachnhiém nao vé mat kinh té va phap lugt.

In the circumstance where there is a problem with the Bank's system which makes the Customer
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unable to normally use the fund transfer service in internet banking, the Bank should, upon
learning about the problem, promptly notify the other party thereof, and must at the same time
make effort to promptly resolve the problem. After the problem is solved, the Customer should
be promptly notified so that he/she can resume the normal use of the service. In the circumstance
where it is impossible to fix the problem, if after discussion, both parties realize the necessity of
immediate proceeding, the Bank will provide the Customer with the fund transfer service by way
of over-the-counter operations.

Trong trwong hop hé théng cia Ngan Hang xdy ra su ¢é khién cho Khach Hang khéng thé sir
dung dich vu diéu chuyén vén trén internet banking mét cdch binh thirong, thi ngay sau khi phét
hién vé si c6 Ngan Hang can phdi nhanh chéng théng bao cho bén kia biét; dong thoi phdi tim
cach nhanh chéng gidi quyét si co. Sau khi sir co diroc gidi quyét, can nhanh chong thong béo
cho Khach Hang biér @é Khach Hang c6 thé khdi phuc sir dung binh thirong dich vu. Trong trieong
hop su ¢é hé thong khdng thé khdc phuc diroc, néu sau khi héi ¥ hai bén nhdn thay can thyc hién
ngay thi Ngan Hang sé cung cap dich vu diéu chuyén vén cho Khach Hang bang phicong thirc xir
ly nghiép vu tai quay.

ARTICLE 7. INSTRUCTION
DIEU 7. YEU CAU

1. The Customer's submission of the Instruction for Internet Banking Transaction and the Bank's

processing of such Instructionfor Internet Banking Transaction will not necessarily occur
concurrently.With respect to an Instruction for Internet Banking Transaction which requires the
Customer to present supporting documents and/or other documents, the Bank will process the
Customer's Instruction for Internet Banking Transaction after such documents have been
submitted.
Viéc Khach Hang guri Yéu Cau Giao Dijch Internet Banking va viéc Ngan Hang xiz 1y Yéu Cau ds
sé khéng nhdt thiét phdi dién ra cung thoi diém. Déi véi Yéu Cau Giao Dich Internet Banking
doi hoi Khéach Hang phdi xudt trinh cdc vin ban ching minh va/hodc cdc van ban khéc, Ngan
Hang sé xi Iy Yéu Cau Giao Dijch Internet Banking cia Khach Hang sau khi nép cdc véin ban
néu trén.

2. The Customer's entire transaction information must be based on the data recorded on the Bank's
server as evidence, and both parties acknowledge the authenticity, accuracy and legality of the
data recorded on the Bank's server.

Toan bg théng tin giao dich cua Khach Hang phai dua vao diz liéu ghi nhdn duroc trong may chu
ciia Ngdn Hang dé 1am bang ching, cd hai bén d@éu cong nhdn tinh xac thuc, chinh xac va hop
phap cua cac di ligu ghi nhdn duwroc trén may chu cua Ngan Hang.

3. Within 3 Business Days after the Customer determines that there have been errors in his/her
Instruction for Internet Banking Transaction, he/she will make a written notice specifying the
possible causes resulting in the errors, relevant account and transaction amount, etc. The Bank is
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responsible for providing investigation results within 3 Business Days after receiving the notice
from the Customer. If the Bank states that the errors have not been occurred, it must make a
written notice to the Customer within 3 Business Days after the closing of the investigation and
specify the reasons. If the Bank confirms that the errors have occurred, it must correct the errors
within 3 days after the investigation results have been notified to the Customer.Without prejudice
to the foregoing procedures, the Customer and the Bank agree that if there is any error in
Instruction for Internet Banking Transaction affecting or in connection with the Account, the
Customer and the Bank will follow the errori nvestigation and correction proceduresunder the
General Account Terms and Conditions.

Trong vong 3 Ngay Lam Viéc sau khi Khdch Hang xdc dinh dd xdy ra sai sét doi véi Yéu Cau
Giao Dich Internet Banking cza minh, Khach Hang théng bao cho Ngan Hang bang vin ban néu
rd nguyén nhan cé thé dan dén truong hop sai sét, tai khodn lién quan va sé tién giao dich
v.v.Ngan Hang c6 trach nhiém cung cdp két qua diéu tra trong vong 3 Ngay Lam Viéc sau khi
nhdn dwoc théng bao cia Khach Hang. Néu Ngan Hang cho rang sai sét chiea phdt sinh, thi phdi
thdng b&o bang véin ban cho Khach Hang trong vong 3 Ngay Lam Viéc sau khi két thiic diéu tra
va néu rd ly do. Néu Ngan Hang xac nhdn sai sét da phat sinh, thi phdi chinh siza sai sot trong
vong 3 ngay sau khi théng bao két qua diéu tra choKhach Hang.Khong dnh huéng dén thii tuc
néu trén, Khach Hang va Ngdn Hang dong y rang néu co bat ky sai sot nao doi véi Yéu Cau Giao
Dich Internet Banking dnh hwéng dén hodc lién quan dén Tai Khoan, Khach Hang va Ngan Hang
sé thuc hién céc thii tuc diéu tra va siza chira sai s6t theo Nhitng Piéu Khodn Va Piéu Kién Chung
Vé Tai Khoan.

ARTICLE 8. RIGHTS AND OBLIGATIONS OF THE BANK

DIEU 8. QUYEN VA NGHIA VU CUA NGAN HANG
1. The Bank may upgrade and/or improve the internet banking system. In the circumstance where

such upgrade and/or novation of the internet banking system cause(s) any cancellation or
temporary suspension of service or changes in content, item or service method, the Bank will
make a prior public announcement via the appropriate means, but will not notify Customers again
separately.

Ngan Hang c6 quyén nang cap va/hodc cdi tao doi véi hé thong internet banking. Trong trirong
hop ¢6 su huy bé hodc tam ngung dich vu hay thay déi vé néi dung, hang muc, phirong thirc dich
vudo viéc nang cap va/hodc cdi tao hé théng internet banking, Ngan Hang sé thong bao cong
khai trieéc bang phuwong tién thich hop, ma khong can théng béo lai cho tizng Khach Hang.

2. The Bank shall, at its discretion, decide whether or not to accept the Customer's application for
the use of the Internet Banking Services based on the Customer's creditability.
Ngan Hang c6 quyén quyét dinh c6 chdp nhan viée Khdach Hang dang ky sie dung Dich Vi Internet
Banking hay khéng trén co so uy tin cua Khach Hang.

3. The Bank may set and change the time for commencing the service and the time for closing the
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daily transaction of the Internet Banking Services. Instructions for Internet Banking Transaction
received after the closing time for transactions will be considered by the Bank as being received
on the next working day. The Bank will, by way of proper means, make a public announcement
on any changes regarding the start time of services and the closing time for transactions, but will
not notify Customers again separately.

Ngan Hang c6 quyén quy dinh, thay déi thoi gian bt dau phuc vu ciing nhw thoi gian cham dift
giao dich hang ngay cua Dich Vu Internet Banking. Péi véi cac Yéu Cau Giao Dijch Internet
Banking nhdn duwoc sau thoi gian cham dit giao dich, Ngdn Hang coi nhuw nhdn dwroc VAo ngay
lam viéc ké tiép. Ngan Hang sé théng bao cong khai bang phirong tién thich hop viée diéu chinh
thoi gian bt dau phuc vu ciing nhu thoi gian cham dit giao dich, ma khéng can théng bao lgi
cho trng Khach Hang.

The Bank may set and adjust the transaction amount for each item and the daily accumulated
transaction amount with respect to the Internet Banking Services.

Ngan Hang c6 quyén quy dinh va diéu chinh sé tién giao dich cho méi hang muc, va tong sé tien
giao dich trong ngay doi véi Dich Vi Internet Banking.

For the purpose of preventing internet banking fraud, or as required by the local competent
authorities, the Bank has the right to monitor the Customer's operations and transactions through
the Bank's internet banking system.

Xudt phéat tir myuc dich ngéin ngira hanh vi liza ddo trén internet banking hay xudt phat tir yéu cau
Clia co' quan ¢é tham quyén nuéc o tai, Ngan Hang c6 quyén gidm sat cdc thao tdc ciing nhu
cac giao dich ciza Khach Hang théng qua hé thang internet banking czza Ngan Hang.

In the circumstance where the Customer commits a breach of these Terms and Conditions or
violation of the relevant regulations of the Bank, the Bank may unilaterally terminate the
provision of the Internet Banking Services to the Customer and reserves the right to hold the
Customer responsible.

Trong trwong hop Khach Hang vi pham Nhitng Biéu Khodn Va Piéu Kién ndy hay vi pham cac
quy dinh c6 lién quan cia Ngan Hang, Ngan Hang c6 quyén don phiong cham dirt cung cdp
Dich Vu Internet Banking cho Khach Hang va bdo leu quyén truy cizu trach nhiém cia Khéch
Hang.

In the following circumstances, the Bank takes no responsibility when incorrectly executing the
Instruction for Internet Banking Transactionsubmitted by the Customer:

Trong nhitng triong hop sau, Ngan Hang khong chiu bat ky trach nhiém nao khi thuc hién khong
chinh xac Yéu Cau Giao Djch Internet Banking do Khach Hang gui:

@ The Customer's account balance or credit limit is insufficient;
S6 du tai khodn hay han mirc tin dung ciia Khach Hang khéng dii;
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(b)

(©)

(d)

(€)

(f)

The Customer's account balance is frozen or impeded by the competent authorities;
Sé tien trong tdi khodn ciia Khdach Hang bi co quan ¢6 tham quyén phong téa hay ngan
chan;

The Customer's behavior stems from negatives purposes, e.g., fraud, etc.;
Hanh vi ciia Khdch Hang xudt phat tir muc dich xdu nhw lira ddo v.v.;

The Customer's Instructions for Internet Banking Transaction lacks the necessary
information for the transaction;

Yéu CauGiao Dich Internet Banking do Khdich Hang giri thiéu cdc théng tin giao dich
can thiét;

The Customer fails to conform to operation rules or guidelines for use of the Internet
Banking Services;
Khéch Hang khéng tudn thi theo quy tdc nghiép vu hay hwéng dan siv dung Dich Vu
Internet Banking;

Force majeure or other causes outside the control of the Bank.
Céac nguyén nhan bdt kha khdng hay cac nguyén nhin khéc vieot ngodi sw kiém sodt cia
Ngan Hang.

8. For the Customer's convenience in conducting internet banking transactions, the Bank will, via

the internet banking system, provide the Customer with certain financialinformation obtained
from third parties; however, the Bank takes no responsibility for the authenticity, efficiency or
completeness of any information obtained from such third parties.
Pé tién cho Khach Hang tién hanh cac giao dich internet banking, Ngan Hang sé théng qua hé
thong internet banking cung cdp cho Khach Hang mét sé cac thong tin vé tai chinh nhdn duwoc tir
bén ths ba, tuy nhién, Ngan Hang khéng chju trach nhiém vé tinh xac thuc, tinh hiu hiéu va tinh
tron ven cua bat ky thong tin ndo nhdn duwoc tir bén thi ba.

ARTICLE 9.

DIEU 9.

CONFIDENTIALITY
BAO MAT

The Bank is responsible for confidentiality of the documents, records and information on accounts
provided by the Customer, except for the following cases:

Ngan Hang c6 trach nhiém bdo mdt cac hé so va tai liéu ciing nhu cdc thong tin vé tai khoan do Khéch
Hang cung cap, ngogi trir cdc trirong hop sau:

@ As authorised or consented by the Customer;
Puoc Khach Hang dong ¥ hodc 1y quyén;

Page 14 of 18



(b) Compliance with the provisions of the laws of Vietnam or requirements from the competent
authorities, such as judicial or administrative agencies, etc.;
Tuan theo quy dinh ciia ludt phdp Viét Nam hay theo yéu cdu ciia cdc co quan c6 tham quyén
nhw co quan tw phap, hanh chinh v.v,

(© For public benefit.
Xudt phat tir loi ich cdng céng.

ARTICLE 10. FEES
DIEU 10. PHI

The Bank may fix, adjust and amend the fees, fee collection method and fee collection period of the
Internet Banking Services, and may directly deduct any costs arising from Internet Banking Services
directly from the Customer's account. Any adjustment and amendment to such fees, fee collection
method and fee collection period shall be notified to the Customer in accordance with Article12.1(a).
Ngan Hang c6 quyén dn dinh, diéu chinh va sita doi mie thu phi, phwong thirc thu phi va chu ky thu phi
cia Dich Vu Internet Banking, va c6 quyén truc tiép khdu tri tir tai khodn cia Khach Hang, bat ky chi
phi n&o phat sinh tir Dich Vi Internet Banking. Bdt ky diéu chinh hay thay déi nao déi véimic thu phi,
phirong thirc thu phi va chu ky thu phi dé sé duwoc thong bao cho Khach Hang theo quy dinh tai Piéu
12.1(a).

ARTICLE 11. TERMINATION
DPIEU 11. CHAM DUT

1. Where the Customer wishes to terminate the use of the Bank's Internet Banking Services, the

Customer must serve a notice to the Bank at least 30 days and carry out the procedures for
finalization of the internet banking account as prescribed by the Bank.Bank will cancel the
Customer’s access to the Internet Banking Services within 5 Business Days.
Khi Khach Hang muén cham diet viéc sir dung Dich Vu Internet Banking ciia Ngdn Hang, Khdch
Hang phdi giri théng bdo dén Ngan Hang it nhat 30 ngdy, va thiee hién thii tuc tdt todn tai khodn
internet banking theo quy dink ciia Ngdn Hang.Ngan Hang sé huy quyén truy cdp Dich Vu
Internet Bankingcua Khach Hang trong vong 5 Ngay Lam Viéc.

2. In the circumstance where the Customer commits a breach of the provisions of these Terms and
Conditions or the Bank's operation regulations, the Bank may suspend or terminate the provision
of Internet Banking Services to the Customer. The termination of the provision of the Internet
Banking Services does not result in the cancellation of Instructions for Internet Banking
Transactions which have been submitted but not yet completed before the termination of the
provision of the Internet Banking Services, nor exclude any legal consequences resulting from
the transactions before the termination of the provision of the Internet Banking Services.

Trong truong hop Khdch Hang vi pham cdc quy dinh trong Nhitng Piéu Khodn Va Diéu Kién
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nay hay cac quy dinh vé nghiép vu ciia Ngdn Hang, Ngdn Hang c6 quyén dinh chi hodc cham dirt

viéc cung cdp Dich Vu Internet Banking cho Khdch Hang. Viéc cham dirt cung cdp Dich Vu

Internet Banking khéng dong nghia véi viéc hity bé cdc Yéu Cau Giao Dich Internet Banking da

dwoc giri nhung chuwa hoan tat truée khi cham dirt cung cdp Dich Vu Internet Banking, ciing nhw

khong loai trir bat ky cdc hdu qud vé mdt phdp Iy ndo do cdc giao dich truée khi cham dit cung

cdp Dich Vu Internet Banking mang dén.

ARTICLE 12. GENERAL

DIEU 12.

TONG QUAT

1. Notification of changes
Thong bao su thay doi

(a)

(b)

(©)

The Bank may change any of these Terms and Conditions at any time including
introducing a fee or charge. The Bank will give the Customer 30 day- notice of any such
changes or a shorter period as requested by the laws or competent authorities. Such
notification may be provided via the media, by written notice to the Customer or by
posting an electronic noticeon the Bank’s official website.

Bat ky thoi diém nao, Ngan Hang c6 thé thay déi bat ki quy dinh ndo tai Nhitng Piéu
Khodn Va Piéu Kién nay bao gom biéu phi. Ngan Hang sé théng bdo dén Khach Hang
trueGe vé cdc sw thay doi nay triede 30 ngay hodc trong khodng thoi gian khdc ngdn hon
theo yéu cau cua ludt hodc ciia cdc co quan nha nwée cé tham quyén.Thong bdo c6 thé
dirge cung cdp trén phwong tién truyén thong hodc bang vian ban dén Khach Hang hodc
bang cdch ding tai thong bdo dién tir 1én trang Web chinh thirc ciia Ngan Hang.

The Bank may at any time by notice change the Internet Banking Services including
without limitation the service scope, the manner of operation, the type of equipment and
software to be used, the operating hours, time limits and monetary amounts, or impose
restrictions or suspend or withdraw the Internet Banking Services. Such notification may
be provided via the media, by written notice to the Customer or by posting an electronic
noticeon the Bank’s official website.

Bt ky thoi diém ndao, Ngan Hang cé thé thay doi Dich Vu Internet Banking bang cdch
théng bdo bao gom nhung khéng giéi han pham vi dich vu, cach thirc hoat dong, loai hinh
cia thiét bi va phan mém dé sir dung, thoi gian hoat dong, thoi gian gici han va heong
tién, hodc thiét ldp gioi han hodc dinh chi hodc huy bo Dich Vu Internet Banking. Thong
bdo cé thé dwoc cung cdp trén phwong tién truyén thong hodc bang vin ban dén Khach
Hang hodc bang cdch déing tai thong bdo dién tir lén trang Web chinh thirc ciia Ngan
Hang.

The Customer’scontinued use of the Internet Banking Servicess without any notice of
disagreement and termination of these Terms and Conditions being delivered to the Bank
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within three Business Days after the Bank’s notification shall be deemed the
Customer’sconsent to accept and abide by such changes.

Viéc Khdach Hang tiép tuc sir dung Dich Vu Internet Banking va khéng givi bdt ky thong
bdo ndo vé viéc khong dong ¥ va cham dirt Nhitng Diéu Khoan Va Diéu Kién nay cho
Ngdn Hang trong vong ba Ngay Lam Viéc sau khi co thong bao cua Ngan Hang sé duwoc
xem la chdp thudn ciia Khach Hang vé viéc dong y va chiu rang budc doi véi cdc thay déi
do.

Waivers, variations and consents
Tir b6, thay doi va dong y

Any waiver, variation or consent by the Bank is effective only if it is in writing signed and
stamped by or on behalf of the Bank and then only to the extent expressly stated in writing and
in the specific instance and for the specific purpose for which it is given.

Bt ki su tir b6, thay doi hodc dong y tir Ngan Hang chi ¢é hiéu e khi d6 la van ban dwoc Ngan
Hang ky tén va déng dau, va chi ¢é hiéu e dén mirc dwoc ghi ré trong van ban, trong tirng

trwong hop cu thé va cho muc dich cu thé ma van ban dwoc viét ra.

No failure on the part of the Bank to exercise, or delay on its part in exercising, any of its rights
operates as a waiver of them.

Viéc Ngdan Hang khong thuc hién bat ky quyén ndo ciia minh hodc tri hodn thuc hién bat ky quyén
nao sé khéng dwoc xem la Ngdn Hang tir b6 nhitng quyén do.

No provision of these Terms and Conditions or right conferred by it can be varied except in
writing signed by the parties.

Trir triwong hop dwoc sw dong y bang van ban ciia Cac bén, NhitngDiéu Khoan Va Piéu Kién nay
hodic cdc quyén loi phat sinh tir Nhitng Diéu Khodan Va Diéu Kién sé khong dweoe thay doi.

Invalidity
Vo hiéu

If any part of these Terms and Conditions is for any reason unenforceable that does not affect the
enforceability of the remainder.

Néu bat ki phd‘n nao trong Nhﬁ’ngBiéu Khodn Va Diéu Kién nay khong thé thuc hién vi bat ki li
do nao ciing khéng anh hwéng dén viéc thic hién cdc phan con lai.

Inconsistency
Khéng thong nhat

When using the Internet Banking Services, the Customer must also comply with the General
Account Terms and Conditions. Any issues arising out of or in connection with the Internet
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Banking Services between the Customer and the Bank which is not provided in these Terms and
Conditions shall be referred and applied in accordance with the General Account Terms and
Conditions. In case of any inconsistency between these Terms and Conditions and the General
Account Terms and Conditions or the terms and conditions of other services provided by theBank,
these Terms and Conditions shall prevail in respect of the Internet Banking Services.

Khi sir dung Dich Vu Internet Banking, Khdach Hang phdi tudn thii Nhitng Diéu Khoan Va Diéu
Kién Chung Vé Tai Khoan. Bat ky van dé nao phdt sinh tir hodc lién quan dén Dich Vu Internet
Banking giita Khdch Hang va Ngdan Hang ma khong dwoc quy dinh trong Nhitng Piéu Khodn Va
Piéu Kién nay sé dwoe dé cdp va dp dung phit hop véiNhitng Diéu Khodn Va Piéu Kién Chung
Vé Tai Khodn. Néu cé bat ky su khong thong nhdt nao gitta Nhitng Piéu Khodn Va Diéu Kién
nay va Nhitng Diéu Khoan Va Piéu Kién Chung Vé Tai Khodn hodc nhitng diéu khoan va diéu
kién ciia cdc dich vu khdc ciia Ngan Hang, NhitngPiéu Khoan Va Diéu Kién nay sé dwoc wu tién
dp dung doi véiDich Vu Internet Banking.

5. Governing law
Phap luat ap dung

These Terms and Conditions shall be governed by and construed in accordance with the laws of
Vietnam.
Nhﬁ’ngBié‘u Khodn Va Diéu Kién nay dwoc diéu chinh va gidi thich theo phap ludt Viét Nam.

ARTICLE 13. LANGUAGE
DIEU 13. NGONNGUT

If there are differences in meaning between the English and Vietnamese version of these Terms and
Conditions, the Vietnamese version shall prevail.

Trong trirong hop c6 mau thudn vé mdr y nghia giiza ban tiéng Anh va tiéng Viét ciia NhitngBiéu Khodn
Va Piéu Kién ndy, thi ban tiéng Viét sé digc wu tién dp dung.

ARTICLE 14. DISPUTE RESOLUTION
DIEU 14. GlAl QUYET TRANH CHAP

Any dispute arising out of or in connection with these Terms and Conditions shall be resolved by the
Bank and the Customer amicably. If any such dispute cannot be settled amicably through negotiation, it
shall bebrought to arbitration at the Vietnam International Arbitration Centre at the Vietnam Chamber of
Commerce and Industry (VIAC) in accordance with its Rules of Arbitration.

Bat ky tranh chdp nao phat sinh tir hodc lién quan dén Nhitng Diéu Khodn Va Biéu Kién nay sé duoc
Ngan Hang va Khach Hang gidi quyét bang hoa gigi. Néu bdt ky tranh chdp nao khdng thé gigi quyét
théng qua thwong hrong hoa gidi, tranh chdp dé sé dwoc dira ra gigi quyét tai trong tai tai Trung tam
Trong tai Quac té Viet Nam bén canh Phong Thwong mai va Cong nghiép Viét Nam (VIAC) theo Quy
tiC to tung trong tai cua Trung tam nay.
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